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Basic data
CS002
	Administering unit:
	IET

	Programme:
	Teaching

	Short title:
	Access and usability in elearning

	
	
	
	

	Level:
	M
	Scottish level:
	11

	Credit points:
	30
	ECTS points:
	15

	Course type:
	OU course
	Course status:
	Planned

	Residential school:
	None
	HESA code:
	X900

	
	
	
	

	Replacement type:
	Not a replacement
	Replaced course:
	

	Replacement description:
	

	Percentage new production:
	No reuse of OU materials, all OU content new, but a proportion of resources to come from TechDis (approx 30%)

	Version type:
	Not a version
	
	

	Version summary:
	-


Presentation pattern
CS003
	Course first presentation:
	2008I
	Edition first presentation:
	2008I

	Course last presentation:
	2014I

	Course life:
	7

	Presentation pattern and course life summary:
	Annual September presentation of 20 weeks

	Presentation pattern same every year?:
	Yes

	Presentation restriction (e.g. Pilot presentation’)?:
	No

	Restriction details:
	


	Next Review date:
	2010

	Review/updating strategy:
	Student Survey following first presentation, Post-launch Review and Mid-life Review


Geographical areas for presentation

Area
Applicable
Status

	UK:
	Y
	No approval required

	Republic of Ireland:
	Y
	No approval required

	Continental Western Europe:
	Y
	No approval required

	Worldwide:
	Y
	Proposed by CAU

	Other:
	N
	No approval required


	Notes:
	H810 will be online and global in line with all other courses in the MA ODE programme of which it is a part


Student number forecasts
CS007
	Presentation
	New students
	Continuing students
	Total
	Quota required

	2008I
	50
	20
	70
	N

	2009I
	50
	20
	70
	N


	Basis for the forecasts:
	Feedback from internal and external sources (an IET feasibility study in 2006, and marketing intelligence) indicate that the course will be fairly unique and the demand good.


Educational context: strategy
CS009
COURSE CONTEXT AND STAKEHOLDER CASE
Description of how the course fits into the strategic priorities and objectives of the CAU and the University:
This course has relevance to the following University level strategic objectives:
OVERARCHING OBJECTIVES

1. PROMOTE FAIR ACCESS FOR ALL – this course is about accessibility and improving access for students with disabilities.  It is not directed at OU staff and therefore does not have as its target the promotion of fair access for OU students.  However, it will be drawing on the expertise of the University in supporting students with disabilities to teach this outside the University.  It can be seen as expanding this aspect of the OU’s mission more widely.

2. RAISE THE PROFILE AND STRENGTHEN THE BRAND OF THE UNIVERSITY – the OU is well known for the work it has done to provide accessible education for students with disabilities since it was first established.  This course raises the profile of the University by embedding that expertise in a postgraduate course delivered globally.  The proposed partnership with TechDis also strengthens the OU’s profile in this area by being a joint venture with a national organisation dedicated to this kind of work.
ACADEMIC AND PEDAGOGIC OBJECTIVES

3.
CREATE MARKET RESPONSIVE AND INNOVATIVE OFFERINGS – The MAODE programme is being revitalised with new structures and curriculum. A feasibility study carried out in late 2006 identified a gap in the market for a distance learning postgraduate course for educational practitioners in elearning accessibility, and disability support. Recent UK legislation suggests that there is a training need for those in HE/FE and lifelong learning of various kinds. We suspect that there is also an international market, since there has been less activity outside the UK and USA in this field.
4.
LEAD AND INNOVATE IN PEDAGOGY AND EDUCATIONAL TECHNOLOGY – The content itself is leading edge. There are extensive activities in the development of tools and research into accessibility issues in online learning. Teaching this material demonstrates the OU’s lead role in the field. The MAODE itself continues to pilot a variety of new VLE and Web 2.0 tools in learning contexts.

5.
EXPAND GLOBAL REACH – Since it was first established in 1997, the MAODE, of which this course is a component, has been delivered globally. This course – like others in the programme, will expand the University’s global reach – in particular amongst educational professionals.

ENABLING OBJECTIVES

6.
WORK IN PARTNERSHIP – This course intends to work in a partnership with TechDis and will welcome partnerships with others working to support adult students with disabilities to use elearning, and offers tools and strategies to enable such students to access online and distance learning.
IET OBJECTIVES
IETs curriculum and in particular the renewal of the MAODE through the replacement of old courses (H804 and H806) by new courses (H810 being one of these) is one of its main strategic priorities for 2007/8 (See IETs 2007 Strategy Statement, Section 3)

The MAODE is now at a critical juncture in its life. Next year 2008 will see the final presentations of H804 and H806. We would have liked to withdraw H806 before now because student numbers on this course are very low. However, we could not do this because we would not have enough courses offered in the programme to have an MA Award. The future of the Programme depends on the production of H810, followed by a new 60 point course which will be presented in Feb 2009 for the first time. This 60 point course has not yet produced a business plan.

 
	Funding marker:
	Faculty


	External recognition:
	We hope to seek recognition from organsations supporting disabled students.

	Worldwide relevance:
	The subject matter of the course makes it entirely appropriate for a worldwide audience.

	Inter-UK differences:
	N/A

	Special schemes:
	N/A


	External funding:
	N/A

	Partnership:
	TechDis - in production phase (with Memorandum of Understanding)

	Collaboration:
	TechDis to contribute to course production with a small consultancy for personnel and by making all their materials available for us to use.


Educational context: curriculum
CS004
TEACHING AND LEARNING STRATEGY
Outline description showing how the course’s learning outcomes fit within the appropriate level/pathway/award structures.
(For example, describe how progression is addressed)
The attached diagram (Appendix 1) shows the shape of the MAODE programme and its associated awards in October 2007, and as it will be in January 2009. The Programme is in a transition period. It is moving from a cafeteria system where students choose from a number of 60 point courses to achieve an award of either a postgraduate Certificate (60 points) a Diploma (120 points) or an MA (180 points), to one where the Programme contains only one 60 point course (which will be compulsory for an MA and Diploma award) and a number of optional 30 point courses. We have adopted this structure because it is more attractive to our market and because it is easier for us as a small course production unit to make and update 30 point courses. 

H810 will be an option in the awards of Certificate, Diploma and MA. However, we intend to explore the attractiveness of a named Certificate award based on H810 combined with one other 30 point course from the Programme. We suspect that some educational professionals who have a specific responsibility to support students with disabilities might like a named award that demonstrates study in the area. That is for the future.

Pathways through the awards are not linear. This is a deliberate decision. We know that many of our students are attracted to a particular course – especially 30 point courses. They do not have the intention originally to complete a full award. They tend to be graduate educational professionals who are looking for professional updating in online and distance education methods and only intend to do one course. They then stay with us.  Progression is therefore ‘spiral’, in the sense that each course introduces new content and new online tools while continuing to develop, progressively, generic academic and professional skills. Many of these tools are now made available on a Programme website that all Online and Distance Education students have access to. This enables students on any course to learn to use tools that are introduced anywhere in the Programme.  Students on H808 do extensive work with MyStuff – as a personal eportfolio. We envisage building MyStuff into the Programme so that it provides a personal development pathway through all our courses.
Summary of the strategy planned to deliver the learning outcomes in terms of each of the following broad areas:
Assessment
There will be two tutor marked assignments and an examinable component.  The tutor marked assignments will contain an element of grading for activity in group work online. Experience from other courses suggests that group interaction online is improved by there being a small element of assessment for it.  A high quality course experience relies on there being a significant amount of discussion amongst students about real work practices and problems. We also consider the ability to work online in teams to be a significant skill for an educational professional working with elearning. We therefore support students to develop this skill and include it in the assessment.

The assessments will draw on students’ own contexts, and therefore contain elements of work-based learning. Where the student has no appropriate work related context to draw on they will be supported to use other examples.

The examinable component in particular will be a work-related project for the student.

We hope to build interactive quizzes into the course to provide computer-based formative assessment.
Tuition and student support
The course will be tutored online. Students will be assigned to small tutor groups ( 12-14).  We have found that this ratio works best for intensive online learning. Tutors will be expected to engage online with students in forums, blogs and wikis, for 4 to 6 hours a week.  There will also be a forum moderator to help facilitate discussions and forums outside the tutor group forums.  
In the Programme level website there are links to video archives of lectures and seminars here at the OU and elsewhere which provide additional academic content and student support. We will have some ‘live’ guest speakers in the forums, which will give students the opportunity to discuss course topics with experts beyond the course team and their tutor.

In IET online courses the Chair and Course Manager takes a more than usual interest in students’ forums and online activities and offer additional support to both tutors and students in this way.
Pedagogic use of media tools
The course is delivered in total online mode. All content and resources, all student support and tuition is online. The course will make use of blogs, wikis and forums, and explore other social media outside the Moodle environment, to assess accessibility and to experiment with different tools to support students with disabilities. Students will be encouraged to keep evidence of their work in MyStuff but will not be assessed on the use of this tool.
INTENDED LEARNING OUTCOMES & THEIR ASSESSMENT
The course provides opportunities for students to develop and demonstrate the following learning outcomes:
(For each learning outcome show the assessment method, referring, where possible, to individual assessment element (e.g. TMA numbers).) 
1. KNOWLEDGE AND UNDERSTANDING:
	Description of learning outcome(s)
	Assessment method(s)

	Of the range of debates and perspectives on disability issues in education, and in particular accessibility of online and elearning.
	In TMA01,TMA02 and the ECA*


	Of the range of disabilities that students in higher education and lifelong learning have, and the challenges these provide to institutions and those who teach and support students to provide equality of educational provision.
	In TMA01, TMA02 and the ECA*

	Of the range of tools and systems available to support students and enable access to online and elearning, and the ability to evaluate and judge when and how to use these tools 


	In TMA01, TMA02 and the ECA*


2. COGNITIVE SKILLS:
	Description of learning outcome(s)
	Assessment method(s)

	Be able to engage in online collaboration, debate, and individual reflection in order to relate your own experience, context and practice to a wider understanding of accessibility and supporting students with disabilities
	In TMA01, TMA02 and the ECA*

	Be able to analyse, synthesise and summarise information and theory about accessibility and disability issues in online and distance learning
	In TMA01, TMA02 and the ECA*


3. KEY SKILLS:  
Communication
	Description of learning outcome(s)
	Assessment method(s)

	 Be able to discuss accessibility, and disability issues with colleagues and others in education
	 In TMA01, TMA02 and the ECA*

	Be able to produce short scholarly written texts which engage with accessibility and disability issues
	In TMA01, TMA02 and the ECA*

	Be able to engage with online communication in ways which respect the different contexts and cultures of others and contribute to a learning community of course participants
	In TMA01, TMA02 and the ECA*


IT 

	Description of learning outcome(s)
	Assessment method(s)

	Be able to understand the accessibility issues and support needs of your own students using elearning
	In TMA01, TMA02 and the ECA*

	Be able to review online educational tools and systems for their accessibility
	In TMA01, TMA02 and the ECA*

	Be able to use various tools to create ‘alternative’ course components
	In TMA01, TMA02 and the ECA*

	Be able to make good educational use, for yourself and your students, of Web 2.0 applications
	In TMA01, TMA02 and the ECA*


Learning How To Learn

	Description of learning outcome(s)
	Assessment method(s)

	Be able to use collaborative online activities to further your own knowledge and understanding
	In TMA01, TMA02 and the ECA*

	Be able to reflect on and use feedback from both peers and experts to improve your own learning
	In TMA01, TMA02 and the ECA*

	Be able to use the outcomes/products of the course to contribute to a personal portfolio of professional skills
	In TMA01, TMA02 and the ECA*


4. PRACTICAL AND/OR PROFESSIONAL SKILLS: 
	Description of learning outcome(s)
	Assessment method(s)

	Be able to make use of online resources and Web 2.0 applications to keep updated with accessibility issues and solutions
	Assessment in ECA – reflective statements on practice – eportfolio items for those using eportfolios*

	Be familiar with accessibility policies and practices in your own educational context
	Assessment in ECA – reflective statements on practice – eportfolio items for those using eportfolios*

	 Be familiar with support services for students with disabilities in your own educational context
	Assessment in ECA – reflective statements on practice – eportfolio items for those using eportfolios*

	Be able to engage in accessibility policy development and implementation in your own context
	Assessment in ECA – reflective statements on practice – eportfolio items for those using eportfolios*

	Be able to evaluate the usefulness of accessibility tools and support systems for your context
	 Assessment in ECA – reflective statements on practice – eportfolio items for those using eportfolios*


*In all assessments a portion of the grade will be given for online contributions to the forum activities, and group work, while making adjustments for any students with disabilities which impact on such contributions.
COURSE OUTLINE
A description of the subject matter to be covered
The course aims at those working in HE/FE and adult and vocational learning who have a responsibility for, and/or interest in, providing access to, and support for online and elearning for students with disabilities.
It aims to provide:

· a good understanding of the nature of accessibility issues faced by students, course designers and student support staff working with online and distance education

· insights into educational policy issues that address accessibility and disability

· an introduction to the research literature underpinning concepts, technical accessibility solutions and student support solutions

· a framework for participants to use to assess the accessibility and support needs of their learners

· the opportunity for participants to evaluate and create examples of accessible elearning for their own contexts

The course will introduce students to issues progressively, returning at times to expand and develop issues that have been introduced earlier.  The outline below suggests a pattern of three blocks of content with assessment points, at one third and two thirds of the way through, and a final short project-based assessment.

Main non-OU resources for the courses are all online, there will be no paper-based components:

· TechDis pack – Accessible eLearning
· TechDis packs Dyslexia and assistive technology and Introduction to assistive technology
· TechDis packs – Benevolent Bill, Checking Accessibility, Introduction to web accessibility
· TechDis Senior Management Briefings

· The ebook version of E-learning and Disability in Higher Education, Jane Seale, 2006, Routledge

· Various online journal articles from OU Library

Block 1: Disabled students and eLearning

TechDis pack - Accessible e-Learning
TechDis packs Dyslexia and assistive technology and Introduction to assistive technology 
1a Who are your disabled students?

Disability challenges for students

Educational backgrounds, study skills, assistive technology skills

Historical perspective

Case studies of students (OU and others) 

Videos (OU and others of students using accessibility devices and support systems (  eg MCA Australia)

1b The case for accessibility

Models of disability

Legislation

Influencing institutional behaviour

Promoting accessibility awareness

Roles and responsibilities

1c Course design (intro to )

Learning outcomes

1d Perspectives on accessibility 

2 Nuts and bolts accessibility

TechDis packs - Benevolent Bill, Checking Accessibility, Intro to web accessibility
2a Technical accessibility

Emphasis on blind students

Problem media 

Maths, science etc. (this can be continued in 3)

Alternative formats

Authoring tools

2b Guidelines and standards – (lots of examples) 

What they are

How useful are they?

Metadata

2c Testing and Evaluation

2d Accessibility and usability

2e The special case of VLEs?

3 Debates, discussions and the future

3a Course design (more of)

Information about accessibility - gathering and disseminating

3b Influencing institutional behaviour (more) - TechDis Senior Management Briefings.

3c Perspectives what are global perspectives what are particular?

3d Resources and costs

3e Web 2.0 issues 

3f Mobile accessibility

3g Accessibility as curriculum content – designing courses for colleagues

3h Libraries and third party content etc.

3i Reality checking
 
EQUAL OPPORTUNITIES AND DISABILITY ACCESS
	Equal Opportunities Course Team contact(s):
	 Mary Taylor, IET

	Disabled Students Course Team contact(s):
	 Mary Taylor, IET


 
	Suggested prior study:
	First degree or equivalent.

	Entry restrictions:
	Yes

	Entry restrictions/
registration procedures:
	This is a postgraduate course so students must have a first degree conferred by a UK university or other recognised awarding body or an equivalent qualification, or equivalent experience.

	Diagnostic/preparatory work:
	

	Workload summary:
	The course will follow the model of other IET courses.  The workload is in line with university norms for 30 point courses.  Study hours will run across 20 weeks.  The assessment ratio will be OCAS 50/ECA 50.

	Awards summary:
	The course is offered as part of the MA ODE award.

	Version summary:
	


Excluded combinations
CS043
	Details:
	None


Project Team
CS046
CURRENT PROJECT TEAM MEMBERS: 
	Name
	Date started
	Role

	Gill Kirkup
	January 2007
	Course Team Chair

	Margaret Allott
	January 2007
	Course Manager

	Sue Roberts
	January 2007
	Course Assistant

	Simon Ball
	April 2007
	Senior Advisor, TechDis (HEA)

	Mary Taylor
	April 2007
	Course Team Member

	Robin Stenham
	April 2007
	Course Team Member

	Jane Seale
	January 2008
	Senior Lecturer, Southampton University

	Judy Ekins
	December 2007
	Staff Tutor, Nottingham


Person responsible for data on the PLANET system: Margaret Allott
Data extracted from the PLANET system on 11/09/2007
APPENDIX 1 Tuition & assessment summary
H810
Tuition strategy
CS011
	Tuition strategy, i.e. model:
	Two eTMAs and end of course Examinable Component

	Variation from model:
	

	AL special considerations:
	

	Innovative/non standard aspects:
	
	Details:
	All course resources are delivered electronically and student support is online.  Therefore ALs need to have good experience of online tuition and support and/or be willing to spend time improving these skills.

	Implications for disabled students:
	Disabled students will only be able to engage with the course through the use of assistive technologies such as screen readers.  This can increase the time they need to engage with online activities.


	Group work included:
	
	Details:
	Extensive online groupwork


	Supported entry course:
	
	AL contract type:
	

	AL salary band:
	6


	Students per tutor:
	12

	Variation reason:
	

	Tuition hours (per group): 
	Face-to-face:
	None
	On-line:
	40

	Details:
	2 hours per week over 20 weeks


	Number of day schools:
	n/a
	Field trip:
	n/a


	Electronic tuition:
	Yes, 100%


Assessment strategy
CS010
	Assessment strategy, i.e. model:
	

	Variation from model:
	

	Innovative/non standard aspects:
	No
	Details:
	Two eTMAs and an end of course EC

	Implications for disabled students:
	As above


	Examinable component type:
	Project

	Number of TMAs:
	2

	Workload equivalents:
	Tutor:
	3
	
	Student:
	3

	TMA submission type:
	1a AL discretion

	Details of submission type:
	eTMAs


	Number of CMAs:
	0

	Number of iCMAs:
	0

	Post exam activity band:
	n/a

	Plagiarism software required:
	Yes


Person responsible for data on the PLANET system: Margaret Allott
Data extracted from the PLANET system on 11/09/2007
APPENDIX 2 Media Plan
H810
Media Summary
CS140
MEDIA STRATEGY/PEDAGOGY
Summary of the planned media strategy and how this enables the teaching and learning strategy to meet the aims and objectives of the course.
(If the driver (spine) of the course is anything other than on-line state the lead medium.)
The whole course is delivered online using digital resources produced by the Open University, through the OU Library, third party (e.g. TechDis) and freely available open content.
Audio/video clips will be available through the website.
 
Outline description showing the course’s proposed use of the different media
(Within each of the two headings below, give estimates, where possible, of the percentage student study time for each media type.  Include use of standard tools, use of bespoke interactive components, use of content resources such as text, graphics, video assets, audio assets, links to other resources etc.)
 
1. On-line delivery (i.e. learning delivered via the internet)
100% using the Moodle interface with links to other resources.
 
2. Off-line delivery (i.e. learning delivered by computer and other media, e.g. print)
N/A
 
 
 
Materials/equipment to be provided by the student

	Personal Computer
specification:
	Minimum specification requiring webcam, headphones and microphone
	Set Books:
	No

	Other equipment/student requirements:
	None

	Further details:
	


ICT provision

	ICT based learning/activities:
	
	ICT activity level:
	

	Percentage study time using computer:
	70%
	Frequency of computer use:
	Twice per week

	Computer-based activities details:
	Access to content, extensive individual and group activity

	On-line resources:
	Blogs Wiki, MyStuff, Flash Meeting etc
	On-line delivery via web:
	Moodle and First Class


	Forum type:
	Tutor groups and course groups
	Forum tutor group required:
	Yes

	Forum moderation type:
	
	When will forum be open?
	Two weeks before course start date

	Who will moderate the forum?
	Tutors will moderate tutor group forums.  Moderators will moderate course-wide forums.

	Other details about the forum
	

	Further details of ICT provision:
	


Other electronic communication

Computing services:

	Type
	Usage 
	Comments


Media presentation
CS141
	Printed items:
	None
	On-line items:
	All

	CD:
	
	CD-ROM:
	Apps Disk(if not online)

	DVD:
	
	DVD-ROM:
	

	HEK:
	None
	
	

	Other materials:
	

	Further details:
	


Details (used for costing)

	Type
	Number (Pages etc)
	Colours
	Comments

	None


(Number is ‘pages’ for printed materials, otherwise it is the number of items.)

Media – production
CS142
	Bought-in print:
	n/a
	Co-published print:
	n/a

	Bought-in software:
	n/a
	Co-published software:
	n/a

	Bought-in other:
	n/a
	OU-developed software:
	n/a

	Further details:
	Use of ebook via Library and TechDis resources hosted by OU


Details (used for Costing)

	Production summary:
	


	Type
	Resource category
	Length
	Comments

	
	All study hours are online.  100 hours produced, all others existing and online.


(Length is measured in ‘Pages’ for print,/text, ‘Mins’ for Audio & Video and ‘Study hours’ for offline/online.)

Person responsible for data on the PLANET system: Margaret Allott
Data extracted from the PLANET system on 11/09/2007
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