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1. THE objectives, tasks OF HIGHER EDUCATION PROGRAMME and study results TO BE OBTAINED AFTER ACQUISITION of HIGHER EDUCATION PROGRAMME
The Limited Liability Company „Latvijas biznesa institūts (Business Institute of Latvia)” was founded in 2003, it started its work as Latvia Business College in 2005. To respond to the wishes of college graduates it was decided to start implementation of the 2nd level higher education programme and in accordance with requirements of the law “On Institutions of Higher Education” the initial name of the commercial company was changed for „EIHSEBA University College” (in Latvian - „Augstskola EIHSEBA”). With this name on 13 October 2010 the University College was registered in the Register of Institutions of Higher Education (reg. No. 3343802833).

EIHSEBA University College received the licence of the Ministry of Education and Science which allowed starting implementation of the study programme “Tourism Management” on 22 December 2011 (licence No. 04065-6), therefore, this academic year 2011/2012 is the first year of student enrolment. 

The objectives and tasks of the study programme “Tourism Management” of EIHSEBA University College for obtaining professional bachelor degree in Tourism Management and the qualification of a Tourism and Recreation Manager, were drawn up in accordance with requirements of Regulations No. 481 of the Cabinet of Ministers of 20 November 2001 “Regulations regarding the State Standard for the Second Level Higher Professional Education” and in accordance with the level of duties, assignments, knowledge, skills, abilities and acquirements which are actualised in the professional standard of the company manager to prepare graduates of the study programme for successful professional activity.

The strategic objective of the study programme is to provide the students with the possibility of obtaining competitive high quality higher professional business education and to prepare students for practical work in tourism and management of recreation organization. 

The general objectives of the study programme are as follows:

· to ensure students’ theoretical and practical training in accordance with the fifth level of professional qualification which allows managing the company in the sphere of tourism; 

· to ensure acquisition of theoretical knowledge in tourism management and the skills of business administration which allows graduates to study professional master study programme in tourism business management after acquisition of the programme; 

· to ensure up-to-date acquisition of general knowledge with the help of involving into study work guest lecturers who can share their practical experience; 

· to encourage students to perfect their knowledge and improve their qualification independently, to improve their motivation for further education. 

Tasks:
· to encourage students’ analytical skills, to develop the skills of advancing professional problems and solving related to them tasks;

· to encourage the skills of future managers of tourism companies to use theoretical knowledge in practice, to form companies and to manage organisations or their structural units and other employees, to create tourism products and to organise provision of tourism services, to design and organise service technology; 

· to form students’ skills of writing scientific research papers; 

· to keep students’ interest in the novelties of tourism industry; 

· to form study process in the way which develops students’ intellect, encourages their intellectual improvement, promotes the use of intellectual abilities in practical work; 

· to encourage students’ communication, administration skills and the skills of work in a group, to defend their opinion. 

The results of acquisition of the study programme: 

· ability to assess correctly the structure of needs of the tourism market, ability to study the needs and wishes of customers and final consumers of tourism products, ability to determine which needs the company can satisfy better, more efficiently and cheaper in comparison with other companies; 

· ability to perform the analysis of development factors of the company and tourism industry and accordingly to make decisions on creation of new better structures;

· ability to maximize profitability for tourists and own revenue in the process of company management; 

· ability to manage the tourism company, i.e. to formulate objectives and to organise employees for the purpose of objective achievement with the use of necessary stimuli; 

· ability to find their own professional tourism business sphere; 

· ability to perform general and functional analysis of the company; 

· ability to develop long- and short-term strategic and operative business plans; 

· ability to be ready to undertake management in the group and responsibility for it (to know and to be able to use methods of democratic management, to make management decisions, among them also in emergency circumstances when there are different alternatives and opinions, and to bear responsibility for them), to organise the work of contractors; 

· ability to manage national, international and multicultural group of employees; 

· ability to be methodologically and psychologically ready to develop and assess alternative investment projects, to establish criteria for their selection and economic efficiency; 

· ability to work out the strategy for the company operation, its mission and aims in the interests of the state, owners and the society, to use theoretical and practical knowledge and skills in effective management of the company and its structural units; 

· ability to organise rational operation of the company, to plan and foresee the company’s efficient operation in accordance with established aims, economic environment and situation in the labour market; 

· ability to represent the company in transactions and to cooperate with the other companies, organisations, institutions, among them also with the municipal and state institutions, owners and other groups of interested parties for achievement of the company’s aims; 

· ability to communicate in the state language and at least two foreign languages; 

· ability to use information technologies for performance of activity; 

· ability to ensure observation of the norms of legal labour relations, requirements of the normative acts on environmental protection, labour protection and fire safety in the company. 

2. OrganiSation OF HIGHER EDUCATION PROGRAMME and GRADING system 

2.1. Conformity of the study programme to the objectives and tasks of the University College 

The mission of EIHSEBA University College is implementation of the study programmes of higher education and ensuring preparation of knowledgeable, creative, competent and competitive specialists which are in demand at labour market. 

The study programme assists to implement the mission of the University College because its study courses are organised in the way which allows students to become professionals and be in demand on the labour market.  

The vision of EIHSEBA University College is prestigious, internationally known university; the supporting centre of European scientific research, academic and professional studies, innovation and business incubators. 

To ensure transformation of EIHSEBA University College into university, study programme takes significant place in the system of study programmes. To implement the idea of the support centre for business incubators it is essentially important to involve the students into real activity of business incubators from the first days of studies. In this process collaboration with employers – representatives of the tourism companies and hotels - is vitally important. 

Upon foundation of the University College the plan of development for the years of 2010-2018 was developed.
The strategic objectives of the University College are divided into six directions:

1. Integration of Latvia Business College into EIHSEBA University College structure.

2. Provision of effective organisation administration as well as formation and introduction of quality management system.

3. Formation, implementation and regular actualisation of study programmes.

4. Attraction of foreign students.

5. Attraction and development of scientific potential.

6. Formation and regular improvement of technologically developed environment which encourages scientific and practical research and ensures academic activity.

Strategic objectives of the University College (and contribution of the study programmes to their achievement): 

1. Till 01.09.2015 to ensure acquisition of doctoral degrees by 75% of the academic staff.

Comment: in academic year 2011. /2012. the lecturers (6 of 16) involved in the study programme have a doctoral degree (37,5%), the University College invites guest lecturers who are professionals in their field of specialisation from Latvia (Rolands Blezūrs, the director of Baltic representative office of 999 Design Group) and abroad (in 2011 - Barbara McCrory, the head of Baltic representative office of Cormack Consultancy Baltic from the United Kingdom). It is planned to involve in the study programme organization guest lecturers for certain themes, hotel department managers and managers of travel agencies as well.

2. Till 01.09.2015. to involve at least 1200 students from foreign countries.

Comment: extensive advertising campaign on entrant attraction has been started in Russian and Lithuanian mass media.

3. Till 01.09.2015. to create 7 bachelor's and 5 master's professional study programmes.

Comment: study programme „Tourism Management” is one of seven professional bachelor's study programmes which was planned to create. Licence received on December 22, 2011 (licence number 04065-6).

4. Till 01.09.2015. to engage in professional associations activity. 

Comment: the University College has started negotiations with the representative of the Latvian Chamber of Commerce and Industry on joining this organisation, it is planned to participate in the work of the Latvian Travel Agents and Operators Association.

2.2. The study content

The professional bachelor study programme “Tourism Management” of EIHSEBA University College was made in accordance with requirements of Regulations No. 481 of the Cabinet of Ministers of 20 November 2001 “Regulations regarding the State Standard for the Second Level Higher Professional Education” (with amendments No.348 of 29 May 2007) and requirements of professional standard for Manager of enterprises and institutions.

Contents of the programme are formed by:

· study courses– 122 CP (183 ECTS), of which:

· study course of general education– 20 CP (30 ECTS);

· theoretical basic courses in the sphere of jurisprudence and information technology courses – 36 CP (54 ECTS);

· professional specialisation courses in the sphere of jurisprudence– 60 CP (90 ECTS);

· optional courses of the bachelor programme – 6 CP (9 ECTS);

· practice – 26 CP (39 ECTS);

· qualification examination and bachelor paper – 12 CP (18 ECTS).

In full-time studies these 160 CP (240 ECTS) are planned to be obtained during 4 years but in part-time studies – during 4 years and 2 months.

Detailed plan of the study programme see in 3.1. 

2.3. Quality assurance in practical implementation of the study programme 

2.3.1. Operation of internal quality mechanism of higher education programme 

Compliance with the constantly increasing requirements of customers at the highest level of quality is vital to the future growth of any company in any sector of activity. "EIHSEBA University College" Ltd. strives for continuous improvement of management systems, quality management system has been developed and planned of its certification according to international standard ISO 9001:2008.

In accordance with requirements which were passed at Bergen conference of European ministers responsible for higher education on the 20th of May 2005 and approved in London on the 19th of May 2007 by the European Association for Quality Assurance in Higher Education (ENQA) which developed „Standards and Guidelines for Quality Assurance in the European Higher 
Education Area” (ESG), EIHSEBA University College formed its quality assurance system for education on the basis of students and employers’ interest in qualitative higher education and its conformity to requirements of labour market with the purpose of encouraging improvement of the quality of higher education, transparency of information, collaboration of interested parties and ensuring regular quality assessment.  

EIHSEBA University College has quality assurance system which includes: 

· developed policy and procedures for ensuring quality of higher education; 

· developed mechanisms for development  and approval of own study programmes, ensuring their implementation and regular, periodic testing; 

· developed and included into course descriptions criteria for assessment of achievement of learning results which are made known to the students; 

· developed internal regulations and mechanisms of ensuring personnel’s qualification and quality of work; 

· ensured Intranet base which summarises information about students’ achievements, fee for studies and other indexes which are important for operation of the EIHSEBA University College and places different documents which regulate the activity of the University College and particular study programme.  

The technical personnel regularly respond to the entrants and students’ questions (the website www.eihseba.com has the option “Ask a question”). In the course of the term 40-60 questions (mostly about the activities and possible accreditation terms) are sent every day and several hundreds of questions are sent in the course of enrolment period therefore, responses are provided within 1-3 days. The technical personnel consult students from Russia, Belarus, Ukraine, Lithuania and Estonia about the possibilities of studies in Latvia and in collaboration with the Office of Citizenship and Migration Affairs of LR it explains the procedure for getting visas and residence permits. 

The lecturers and students by e-mail are informed about news in the life of the University College and they are also sent SMS to the mobile phones about changes in the curriculum. The lecturers have the possibility of copying handouts and tests; the technician takes care of multimedia projectors, computers and TV sets.

In the case of need the students are provided with the place in a hostel. 

The students who have not arrived to the examination or test are called to find out the reasons and are provided the possibility of asking questions about unclear things. 

Survey results are regularly summarized and made known to interested respectives.

Planned discussion of strengths, weaknesses, changes, development possibilities and plans of the study programme takes place within the framework of continuous operation of the system of internal self-assessment and quality improvement. 

2.3.2. Grading system

The basic principles of evaluation in the study programme:

· the principle of summing up positive achievements – the acquired education shall be evaluated, by summing up positive achievements;

· the principle of mandatory evaluation – it shall be necessary to acquire a positive evaluation for the acquisition of the mandatory content included in the primary components of programmes;

· the principle of openness and clarity of requirements – according to the aims and objectives set out in programmes, as well as the aims and objectives of study courses an aggregate of the primary requirements is specified for the evaluation of the education acquired;

· the principle of diversity of means utilised in evaluation – various means of evaluation shall be used in the evaluation of the acquisition of a programme; 

· the principle of appropriateness of evaluation – in an examination the opportunity is given to affirm analytical and creative capabilities, knowledge, abilities and skills in appropriate tasks and situations for all levels of acquisition. The scope of the content included in an examination shall comply with the content specified in the course programmes and the requirements for abilities and knowledge specified in the professional standard. 

Every lecturer must provide precise definition of the requirements and specifics of evaluation system in a full course description and introductory lecture. 

The University College EIHSEBA evaluates study courses which envisage examination or test in accordance with 10-point grading scale, the mark should be put in accordance with the following system: 

	Level of

acquisition
	Mark
	Meaning
	Explanation

	very high
	10
	with distinction
	Knowledge, skills and abilities exceed the requirements for acquisition established in description of the study course 

	very high
	9
	excellent
	Knowledge, skills and abilities fully meet the requirements for acquisition established in description of the study course 

	high
	8
	very good
	Requirements for acquisition of the study course are executed in full, however, lecturer sometimes notices inability to apply knowledge independently in difficult situations 

	high
	7
	good
	Requirements for acquisition of the study course are executed, however, lecturer sometimes notices inability to apply acquired knowledge independently 

	medium
	6
	almost good
	Requirements for acquisition of the study course are executed, however, lecturer sometimes notices insufficiently deep understanding of the problem and inability to apply acquired knowledge 

	medium
	5
	satisfactory
	Lecturer notices insufficient knowledge of some problems and inability to apply acquired knowledge 

	medium
	4
	almost satisfactory
	Minimum requirements for acquisition of the study course are executed 

	low
	3
	weak
	Shallow knowledge of the most important basic problems of the study course 

	
	2
	very weak
	Shallow acquisition of several issues of the study course 

	
	1
	very, very weak
	There is no understanding of basic problems of the study course 


The main forms of assessment of the results of the study course are established in the curriculum of the study programme. They are:

· term control–passing examinations and tests on subjects which were acquired during the term, execution and presentation of practice, presentation of course paper, pre-defence and defence of bachelor’s paper;

· interterm control– assessment of execution of tests, independent works and reports (essays) as well as assessment of participation in practical classes and seminars. 

In accordance with specifics of the course there are 4 basic variants of assessment of study results: 

· “short” regular tests about themes which were considered during the lectures, their results affect final mark; 

· 1-2 “big” tests which are the part of final mark; 

· in the course of the term students perform 2-4 independent assignments which are submitted to the lecturer for checking; quality of solution and time of execution affect final mark to the extent which is established in course description; 

· a student or group of students develop independent project, implement and present it, thus demonstrating the results to lecturers or the commission. Mark for the project is the part of final mark. 

Written examinations and tests allow using modern technology for assessment of students’ knowledge in accordance with ECTS grading scale. For this purpose some subjects have control tests but the other subjects have individual assignments which get changed every term.

Only those students who have not more than 3 academic (study course) debts are promoted to the next term in accordance with Study Regulations. Enrolment is planned twice a year, therefore, some part of students will continue repeated studies in the same term but with other group. After acquisition of every study course students fill in questionnaire (sample questionnaire is available in Annex 7), its results are summarised and made known to a certain lecturer.  

2.3.3. Methods and forms of studies

Final assessment of the study course consists of 2-4 marks for tests and the mark for examination or test (every studied subject has defined its requirements and percentage of specific weight), therefore, the students in the course of the term are informed about the degree of acquisition of study achievements. After every study course finishes the students fill in the questionnaire (see Annex 7), its results are summarised and made known to respective lecturer. Description of every course formulates expected results and in accordance with them the lecturer chooses methods which he/she uses at the lecture. 

To acquire knowledge the following methods are used: lecture, seminar, situation research and analysis, colloquiums and consultations. 

To acquire and solidify skills the lecturers use discussions, debates, group work, method of competition, solution of situations (cases), independent work (reports, essays). The students acquire and improve competences by the means of such methods as self-confrontation, imitation and simulation of situations (the students are involved into situations which provide them experience on the basis of which the students can later make fundamental conclusions).

Planned study results formed in each study course, which graduates have to achieve for obtaining the qualification. In the end of the study course the lecturer and students assess if they have achieved planned results. 

In the end of every term it is planned to analyse students’ achievements to find out lecturers’ ratings and their relation to the given assessment.
2.4. Assessment of the academic staff implementing higher education programme

In the academic year 2011/2012 the study programme is implemented only 16 lecturers of whom 13 are elected at University College (see Annex 4). With other lecturers engagement agreements are concluded (stored at Rectorate). 
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2.4.1. Research work of academic staff and its influence on studies 

Lecturers` research directions:

IJSC BTA member’s of the board (vice-president) Jeļena Alfejeva works on such scientific themes:
· „Insurance contract of the highest degree of good faith (uberrimae fidei contract)” 

· „Possibilities to Combat and Prevent the Insurance Fraud”

· „Legal consciousness of population in insurance relations and influence of economic recession”
Directions of scientific research activity of Marija Antane:
· World Tourism Development trends

· Developing tourism education 

· Aspects of the Guide Professionalism
· The role of foreign languages in project work and studies regarding state (Landeskunde)

M.Antane is participated in International projects: EU Leonardo da Vinci project “Eiropas ceļojumu un tūrisma koordinators (Coordinator of European Travel and Tourism)”, in cooperation with German enterprise “Comhard” Ltd. 

The Doctor of Jurisprudence Aleksandrs Baikovs in previous 4 years published 58 scientific publications.

The most important research directions:
· Commercial Law;

· Labour Law;

· International Private Law.
The main area of research of Irēna Baraškina, Doctor of Economics, is marketing. I.Baraškina participated as a marketing expert in the EU PHARE 2011 programme project entitled Nature Friendly Rural Management in the Mid-Baltic Area (2003 - 2004). Her objects of interests also are:

· SIA „AA Active” market research „Optimization of Catering Service System in „Riga East Clinical University Hospital” Ltd.” (2008.);

· Organization and implementation of ‘’Business Development Course’’ to students in Latvia University of Agriculture in collaboration with Latvian Investment and Development Agency and EU Business consultancy company ASSYSTEM (Oct – Dec, 2006, 2007);

· Leonardo da Vinci Pilot Project LT/04/B/F/PP-171000 ‘’Transfer of Competencies for Vocational Training in Ecological Agrarian Sector of Baltic States (TracoEcoBalt)”, development of study curricula and study means (since Sept, 2004);

· Curricula expert in ESF 3.2.4.2 activity project ‘’Continuing Education Based on ICT and Knowledge Management in Strengthening of Capacity of SME’’ (May 1, 2006 – Apr 30, 2007);

· Expert in the PHARE 2002 project ‘’Availability of Innovative E-studies to Further Development of Knowledge Based Economics in Latvia’’, Riga Technical University (March 1, 2005 – Dec 31, 2005);

· Research in EC 6th Framework project ‘’Impact of Environmental Agreements on the Common Agricultural Policy’’ (MEACAP) (Nov 1, 2004 – Aug 31, 2006);

The Doctor of Jurisprudence Ilona Bulgakova has more than 35 scientific publications, among them monograph (2006), teaching aid (2010) and 6 scientific articles in international and Latvian publications. Her main interests are legal aspects of business.


The Doctor of Jurisprudence Vizma Dubure wrote 3 monographs and 8 teaching aids, took part in development of 7 draft laws (one of them is Labour Law of Latvia), she has 69 articles in the scientific encyclopaedias and dictionaries as well as many publications.  


The Doctor of Economics Gunta Grīnberga-Zālīte conducts research in the areas such as marketing, service quality measurement and regional development, participated in such conferences:
· Customer Guided Services’ Quality Assurance Model for Rural Extension Services”, 3rd Jonas Pranas Aleksa International Scientific Conference „Vision of the Modern Village”, Šiauliai University, Lietuva, 2010.

· Problems of Customer-Guided Services Quality Assurance in Rural Extension, International Scientific Conference „Economic Science for Rural Development – 2010”, LLU, Jelgava, 2010.

· Quality Assessment Problems of Agricultural Advisory Centres’ Services. The Third Green Week Scientific Conference ‘’Multi-Level Processes of Integration and Disintegration’’, Leibniz Institute of Agricultural Development in Central and Eastern Europe IAMO, Berlin, 2009.

· The Development of Advisory Services in Rural Areas of Latvia. The Second Green Week Scientific Conference ‘’Enhancing the Capacities of Agriculture Systems and Production’’, Humboldt-Universität zu Berlin, IAMO, Berlin, 2008.

· Developing of Services’ Availability in Rural Areas of Latvia. The 4th International Scientific Conference „New Dimensions in the Development of Society”, LLU, Jelgava, 2008.

· The Development of Advisory Services in Agricultural Branch in Latvia. The Third International Scientific Conference „Rural Development 2007”, Lithuanian University of Agriculture, Kaunas, 2007.

· Grīnberga G. International Communication Problems of Rural Entrepreneurs in Latvia. The International Scientific Conference “Economic Science for Rural Development – 2007”, LLU, Jelgava, 2007.

· Development of Services’ Market in Agricultural Branch in Latvia. The International Scientific Conference “Economic Science for Rural Development – 2006”, LLU, Jelgava, 2006.

Publications:

· Grīnberga G., Liepa E. Customer Guided Services’ Quality Assurance Model for Rural Extension Services”, 3rd Jonas Pranas Aleksa International Scientific Conference „Vision of the Modern Village”, September 24, 2010, Siauliai University, Lithuania.

· Grīnberga G. Problems of Customer-Guided Services Quality Assurance in Rural Extension, Proceedings of the International Scientific Conference “Economic Science for Rural Development – 2010”, April 22 – 23, 2010, Latvia University of Agriculture, Jelgava, Latvia, p.163 – 168.

· Grinberga G., Hoffmann V. Assessing Service Quality at the Latvia Rural Advisory and Training Centre. In: Rural Extension, Volume 2, Examples and Background Material, Margrave Publishers, 2009.  p.114 – 121.

· Grinberga G. Quality Assessment Problems of Agricultural Advisory Centres’ Services. Proceedings of the Third Green Week Scientific Conference ‘’Multi-Level Processes of Integration and Disintegration’’, January 14 – 15, 2009, Leibniz Institute of Agricultural Development in Central and Eastern Europe IAMO, Berlin, Germany, 2009, p.113 – 123.

· Grinberga G. The Development of Advisory Services in Rural Areas of Latvia. Proceedings of the Second Green Week Scientific Conference ‘’Enhancing the Capacities of Agriculture Systems and Production’’, January 16 – 17, 2008, Humboldt-Universität zu Berlin, ATSAF, IAMO, Berlin, Germany, 2008, p.249 – 256.

· Grīnberga G. Developing of Services’ Availability in Rural Areas of Latvia. Proceedings of 4th International Scientific Conference „New Dimensions in the Development of Society”, September 25 – 26, 2008, Faculty of Social Sciences, Latvia University of Agriculture, Jelgava, Latvia, 2008, p.134 – 141

· Grīnberga G. The Development of Advisory Services in Agricultural Branch in Latvia. Proceedings of the Third International Scientific Conference „Rural Development 2007”, November 8 – 10,  2007, Lithuanian University of Agriculture, Kaunas, Lithuania, 2007, p.48 – 55. 

· Grīnberga G. International Communication Problems of Rural Entrepreneurs in Latvia. Proceedings of the International Scientific Conference  „Economic Science for Rural Development – 2007”, April 25 – 26, 2007, Latvia University of Agriculture, Jelgava, Latvia, p.232 – 238.

· Grīnberga G. Development of Services’ Market in Agricultural Branch in Latvia. Proceedings of the International Scientific Conference „Economic Science for Rural Development – 2006”, April 26 – 27, 2006, Latvia University of Agriculture, Jelgava, Latvia, p.186 – 192.

Normunds Gūtmanis, Doctor of Engineering Science, has participated in a number of scientific and practical research projects. As of late, since 2011, N.Gūtmanis has been the research expert for 7 sectors within the ESF project on Development of Sectoral Qualifications System and Increasing the Efficiency and Quality of Vocational Education.  

Evija Liepa, Doctor of Mathematics has conducted a number of projects:

· The research “Competition in the Baltic Rural Areas Accommodation Market, Analysis of Supply and Demand” in scope of the EU financed project “Support for Consultations and Companies Participation in International Exhibitions and Trade Mission”. The contracting authority of the project “Rural Support Service” Ltd.  (2005)

· Project manager of the research for the Competition Council of the Republic of Latvia “Competition in Latvia building construction market” (2006)

· Participant of the ESF Project “Support for Study Practice Implementation for Vocational Education and Higher Education Students”, accepted by the Ministry of Agriculture and State Education Development Agency (2007)

· Participant of the ESF Project “Support for Study Practice Implementation for Vocational Education and Higher Education Students”, accepted by the Ministry of Agriculture and State Education Development Agency (2007)

· Expert of the EEA and Norwegian Financial Mechanism and Norwegian State Bilateral Financial Instrument priority “Academic Research” (2008)

 and made presentations on research in business at the following conferences: 
· The Analysis of Factors Influencing the Development of Small and Medium Size Enterprises’ Activities. The VIII International Scientific Conference on Management and Sustainable Development, Jundola, Bulgaria, 2008

· Development Models of Small and Medium Size Enterprises’ Activities. The 4th International Scientific Conference Modelling the European Future: Integrating the Old and the New, Klaipeda, Lithuania, 2008.

· Customer Guided Services’ Quality Assurance Model for Rural Extension Services. The 3rd Jonas Pranas Aleksa International Scientific Conference on Vision of the Modern Village, Siauliai, Lithuania, 2010.

Boriss Heimanis, Doctor of Economics, has participated in such projects:

· ESF project VPD1/ESF/PIAA/06/APK/3.2.6.3./0049/0163 on organisation of students’ professional practice in commercial enterprises. Implemented by the Baltic International Academy in 2007.  The responsible executive of the project department. 

· The project of the Investment and Development Agency of Latvia (LIAA 2007/64) „Training course for the authors of business ideas”. Implemented by Latvian Business College in 2007. The responsible executive of the course of lectures. 

· The project ”Consulting and training of the long-term unemployed on starting commercial activity and self-employment”  The project was implemented by „Financial Bridge” Ltd. The responsible executive of the course of lectures, No.VPD1/ESF/NVA/06/GS/3.3.3./0001/0093/44.

· The project “Procurement procedure: Training course for undergraduates of Latvian higher educational institutions” Training course for the authors of business ideas” (identification number LIAA 2008/49). The project was implemented by the Baltic International Academy in 2008. Project coordinator and responsible executive. 


Rita Kvelde, Doctor of Sociology has more than 100 publications, mainly in the field of psychology, sociology and ethics in the last years.
Arita Takahaši, Doctor of Engineering Science, Master of English Philology and Master of Pedagogy works in such directions:

· „Rule Extraction from Artificial Neural Networks”

· “Evolutionary algorithms in crossword design: Encoding problems”
· “Investigation crossover operations in genetic algorithm” 
2.4.2. The policy of selecting, reinstating, training and developing academic staff

The University College EIHSEBA understands that the academic staff of higher education programme must be highly-qualified and competent to ensure proper acquisition of students’ research skills, theoretical knowledge, abilities and competences. One of the strategic objectives is to ensure the proportion of lecturers having scientific degree at the level of 75% till 1 September 2015., at the moment there are 53,8%  proportion of elected lecturers with doctor degrees. 

The University College selects personnel with the help of placing advertisements at the website of personnel selection company CV Online Latvia and with the help of internal competition. 

Academic positions in the University College EIHSEBA are taken in accordance with the procedure of the law “On institutions of higher education”. 

To be selected for position of lecturer the applicant must meet the following requirements: 

	1.
	Master’ s or doctoral degree or higher education without academic degree if the applicant has at least 5-year long practical experience in the sphere of subject to be taught *;

	2.
	Experience of work with audience; 

	3.
	Prepared** teaching aids for the study course (-s); 

	4.
	it is desirable to have knowledge of foreign language (Russian, English) at the level of colloquial speech; 

	5.
	computer skills of work in Moodle environment.


To be selected for position of associate professor the applicant must meet the following requirements of adequacy for the job:  

	1.
	Doctoral degree or higher education without academic degree if the applicant has at least 7-year long practical experience in the sphere of subject to be taught *;

	2.
	Experience of work with audience;

	3.
	At least 3 years of pedagogical work experience of which at least one year of work in a higher educational institution; 

	4.
	Prepared** teaching aids for the study course (-s); 

	5.
	Knowledge of foreign languages and skill to use it in academic and research work; 

	6.
	Skills of work with computer;

	7.
	Qualification improvement in accordance with the study programmes of the University College; 

	8.
	At least 3 publications in the course of previous 6 years; 

	9.
	Speaking at international conferences (at least once every 2 years); 

	10.
	The experience of giving lectures for international audience; 

	11.
	Participation in the projects on development of higher educational institution. 


(The applicant should execute all the criteria of clauses 1-8 and at least 2 criteria of clauses 8-11. 

* in field-specific subjects of professional study programmes the position of associate professor or lecturer can be taken by a person with higher education without academic degree if the person has sufficient practical work experience in the sphere of subject to be taught.

** teaching aids of the study course which are prepared in accordance with requirements of the University College).

Employees are appointed to their academic positions by Senate. Selection is performed in 2 stages: 

1) acting rector assesses applicant’s CV and selects applicants for interview;

2) Senate in voting decides which applicant will conclude labour contract. 

If a guest lecturer or guest associate professor wants to be selected for work in the University College he/she must write application and submit it to the acting rector, after that at the meeting of Senate in an open voting this applicant is or is not appointed to the position. 


The plan of personnel training and development is drawn up for every future academic year, it plans financing for participation in conferences, seminars and career development courses. 


In future University College plans to collaborate with the EU higher educational institutions for the purpose of lecturer and student exchange.  

To support doctoral students the University College encourages their participation in international conferences. 

To simplify work and improve its organisation the University College provides different support to the staff: effective exchange of information, simplification of organisational procedures, explanation of requirements, sharing of experience, adaptation of new colleagues. 

3. Perspective assessment of higher education programme 
3.1. Perspective assessment of higher education programme

3.1.1. Conformity to the standard of higher professional education

As was mentioned, the professional bachelor study programme “Tourism Management” of EIHSEBA University College was made in accordance with requirements of Regulations No. 481 of the Cabinet of Ministers of 20 November 2001 “Regulations regarding the State Standard for the Second Level Higher Professional Education” (with amendments No.348 of 29 May 2007):

Full-time study plan of the professional bachelor’s study programme „Tourism Management”

	Study courses 
	ECTS
	Term 1
	Term 2
	Term 3
	Term 4
	Term 5
	Term 6
	Term 7
	Term 8
	Type of the test 

	General study courses 
	30
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Foundations of jurisprudence 
	3
	3
	 
	 
	 
	 
	 
	 
	 
	test

	History of culture 
	6
	6
	 
	 
	 
	 
	 
	 
	 
	exam

	State language and record keeping 
	3
	3
	 
	 
	 
	 
	 
	 
	 
	test

	Business foreign language I
	4,5
	 
	4,5
	 
	 
	 
	 
	 
	 
	exam

	Business foreign language II
	4,5
	 
	 
	 
	4,5
	 
	 
	 
	 
	exam

	Pedagogy
	3
	 
	 
	 
	 
	 
	3
	 
	 
	test

	Psychology of communication 
	3
	 
	 
	3
	 
	 
	 
	 
	 
	test

	Rhetoric
	3
	 
	 
	 
	3
	 
	 
	 
	 
	test

	Theoretical basic courses of the field of specialisation and information technology courses 
	54
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Computer science 
	4,5
	4,5
	 
	 
	 
	 
	 
	 
	 
	exam

	Management information systems 
	3
	 
	 
	3
	 
	 
	 
	 
	 
	test

	Environmental, labour and civil protection 
	3
	 
	 
	 
	 
	 
	 
	3
	 
	test

	Labour law 
	3
	 
	 
	 
	 
	3
	 
	 
	 
	test

	Microeconomics 
	4,5
	4,5
	 
	 
	 
	 
	 
	 
	 
	exam

	Macroeconomics
	4,5
	 
	4,5
	 
	 
	 
	 
	 
	 
	exam

	Business economics 
	3
	 
	 
	3
	 
	 
	 
	 
	 
	test

	Marketing
	4,5
	 
	4,5
	 
	 
	 
	 
	 
	 
	exam

	Mathematics for economists 
	4,5
	4,5
	 
	 
	 
	 
	 
	 
	 
	exam

	General economic statistics  and the company’s statistics 
	4,5
	 
	4,5
	 
	 
	 
	 
	 
	 
	exam

	Accounting 
	3
	 
	3
	 
	 
	 
	 
	 
	 
	test

	Project management 
	3
	 
	 
	3
	 
	 
	 
	 
	 
	test

	Logistics 
	3
	 
	 
	 
	 
	3
	 
	 
	 
	test

	Business administration 
	3
	 
	3
	 
	 
	 
	 
	 
	 
	test

	Personnel management 
	3
	 
	 
	3
	 
	 
	 
	 
	 
	test

	Professional specialisation courses 
	90
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Commercial law 
	3
	 
	 
	3
	 
	 
	 
	 
	 
	test

	Taxes and duties 
	3
	 
	 
	3
	 
	 
	 
	 
	 
	test

	Financial management of the company 
	3
	 
	 
	 
	3
	 
	 
	 
	 
	test

	Business analysis and strategy 
	4,5
	 
	 
	 
	 
	4,5
	 
	 
	 
	exam

	Qualitative and quantitative methods 
	6
	 
	 
	6
	 
	 
	 
	 
	 
	exam

	Management of advertising and public relations 
	3
	 
	 
	 
	3
	 
	 
	 
	 
	test

	World market conjuncture 
	3
	 
	 
	 
	3
	 
	 
	 
	 
	test

	Business communications 
	3
	 
	 
	 
	3
	 
	 
	 
	 
	test

	Quality management 
	3
	 
	 
	 
	 
	3
	 
	 
	 
	test

	Professional ethics and etiquette  
	1,5
	 
	1,5
	 
	 
	 
	 
	 
	 
	test

	Politology
	3
	 
	 
	 
	 
	 
	 
	3
	 
	test

	Insurance 
	3
	 
	 
	 
	3
	 
	 
	 
	 
	test

	Foundations of tourism 
	4,5
	4,5
	 
	 
	 
	 
	 
	 
	 
	test

	City tourism 
	3
	 
	3
	 
	 
	 
	 
	 
	 
	test

	Rural tourism 
	3
	 
	 
	3
	 
	 
	 
	 
	 
	test

	Organisation of tours 
	4,5
	 
	 
	 
	 
	4,5
	 
	 
	 
	exam

	Excursion management 
	3
	 
	 
	 
	 
	3
	 
	 
	 
	test

	Tourism project management 
	6
	 
	 
	 
	 
	 
	6
	 
	 
	exam

	Organisation of tourism camps 
	3
	 
	 
	 
	 
	 
	 
	3
	 
	test

	E-marketing in tourism  
	1,5
	 
	 
	 
	 
	 
	1,5
	 
	 
	test

	Tourism regional marketing 
	4,5
	 
	 
	 
	 
	 
	4,5
	 
	 
	exam

	Hotel marketing and management 
	3
	 
	 
	 
	 
	 
	3
	 
	 
	test

	Hotel work management 
	3
	 
	 
	 
	 
	3
	 
	 
	 
	test

	International tourism economics 
	3
	 
	 
	 
	 
	 
	 
	3
	 
	test

	Study paper I
	1,5
	 
	1,5
	 
	 
	 
	 
	 
	 
	test

	Study paper II
	1,5
	 
	 
	 
	1,5
	 
	 
	 
	 
	test

	Study paper III
	6
	 
	 
	 
	 
	 
	6
	 
	 
	test

	Practice
	39
	 
	 
	 
	6
	6
	6
	9
	12
	test

	Bachelor’s paper and qualification examination 
	18
	 
	 
	 
	 
	 
	 
	 
	18
	exam

	Optional courses 
	9
	 
	 
	 
	 
	 
	 
	9
	 
	 

	Business foreign language III, IV
	9
	 
	 
	 
	 
	 
	 
	 
	 
	exam

	Foundations of sociology 
	1,5
	 
	 
	 
	 
	 
	 
	 
	 
	test

	Finances and credit  
	3
	 
	 
	 
	 
	 
	 
	 
	 
	test

	Psychology of management 
	3
	 
	 
	 
	 
	 
	 
	 
	 
	test

	Formation of the company’s image and its management 
	3
	 
	 
	 
	 
	 
	 
	 
	 
	test

	Types of advertising 
	3
	 
	 
	 
	 
	 
	 
	 
	 
	test

	Innovations and risk management 
	3
	 
	 
	 
	 
	 
	 
	 
	 
	test

	Credit points per terms  
	240
	30
	30
	30
	30
	30
	30
	30
	30
	240


3.1.2. Comparison of the study programme with other similar Latvian study programmes 

At the website of the Higher Education Quality Evaluation Centre you can find information that accredited study programmes which provide the following institutions of higher education:

· The Baltic International Academy (BSA) study programme Tourism and Hospitality Management, award professional bachelor degree in Tourism Hospitality Business and qualification of a  Manager of Tourism Hospitality Business;
· School of Business Administration Turiba Ltd. (BAT) study programme Tourism and Hospitality Industry Management, award professional bachelor degree in Business Administration and qualification of a  Company and Institution Manager;
· Information Systems Management Institute (ISMA) study programme Tourism Business Management, award professional bachelor degree in Business Administration and qualification of a  Manager of Tourism Business;
· Liepaja University (LiepU) study programme Tourism Management, award professional bachelor degree in Tourism and qualification of a  Manager of Tourism Industry;
· Vidzeme University College (ViA) study programme Tourism Organization and Management, award professional bachelor degree in Tourism Management and qualification of a  Manager of Tourism and Recreation Industry;
The graduates of the study programme “Tourism Management” of EIHSEBA University College obtaining professional bachelor degree in Tourism Management and the qualification of a Tourism and Recreation Manager.
The study programme of EIHSEBA University College was compared with the study programmes of five higher educational institutions which implement similar study programmes on the basis of requirements of professional standard. In consideration of division of credit points of these study programmes we can see that in the study programme of the Information Systems Management Institute great emphasis is on the economic theory and mathematical methods for economics as well as the specifics of this higher educational institution, i.e. management information systems.  The study programme of the Baltic International Academy offers domination of marketing subjects and quite a wide choice of foreign languages. In the programme of Vidzeme University College great attention is paid to strategic management and planning of sustainable development of the company’s activity. Only the programme of EIHSEBA University College ensures 100% execution of the standard because other higher educational institutions do not implement Innovation management. 

Detailed comparison see in Annex 10

3.1.3. Comparison of the study programme with other similar foreign study programmes

The study programme of EIHSEBA University College is compared with bachelor study programme International Business of Tourism 1of Vilnius University  which provides bachelor degree in business (Bachelor in International business studies) and Travel and Tourism Management 2 of Huddersfield University which provides bachelor degree in tourism BA(Hons) in Tourism. The amount of points of both study programmes is 160 CP (240 ECTS):

	EIHSEBA University College
	Vilnius University  
	Huddersfield University

	Microeconomics
	Microeconomics
	 

	Macroeconomics
	Macroeconomics
	

	Business economics
	 
	

	Mathematics for economists
	 
	 

	General economic statistics  and the company’s statistics
	Business Statistics
	Economics and business statistics

	Qualitative and quantitative methods
	Marketing Research
	 

	 
	Optimization of Business Decisions
	

	International tourism economics
	Economics of Tourism
	European business and global markets

	
	International Tourism Business
	The travel and tourism industry

	
	
	Travel and tourism and the global economy

	World market conjuncture
	 
	 

	Marketing
	Marketing
	 

	Tourism regional marketing
	Tourism Marketing
	Marketing for hospitality and tourism

	E-marketing in tourism  
	 
	 

	Hotel marketing and management
	
	

	Management of advertising and public relations
	Public Relations
	

	Business analysis and strategy
	Strategic Management of Tourism Business
	Sustainable tourism

	Management
	Operations Management
	Managerial and enterprise skills

	
	Management
	Management theory and practice

	Innovations and risk management
	 
	 

	Personnel management
	Human Resources Management
	Human resource management

	Psychology of communication
	Business Psychology
	 

	Foundations of sociology
	Sociology
	

	Accounting
	Accounting
	 

	Taxes and duties
	 
	

	Financial management of the company
	Financial Management
	Commercial management

	
	Financial Management of Tourism Organizations
	

	
	Money and Credit
	

	
	Foreign Currency Market and Payments
	

	Insurance
	Insurance
	 

	Environmental, labour and civil protection
	 
	Environmental management

	Project management
	
	Project

	Computer science
	Information Technologies and Systems
	 

	Management information systems
	 
	

	Tourism project management
	Drafting and Management of Tourism Projects
	

	Foundations of tourism
	 
	Fundamentals of tourism

	
	
	Professional skills and personal development

	Excursion management
	Leisure and Events Management
	Events industry studies

	Organisation of tours
	 
	 

	Hotel work management
	International Hotel Business
	

	Organisation of tourism camps
	 
	

	City tourism
	
	

	Rural tourism
	
	

	Logistics
	Logistics of Tourism
	Passenger transport management

	
	Management of Catering Enterprises
	

	Quality management
	Quality Management
	 

	Foundations of jurisprudence
	Fundamentals of Law
	 

	Commercial law
	Legal Reglamentation of International Tourism
	

	Politology
	Political Science
	

	Labour law
	 
	

	Business communications
	Fundamental of International Negotiations
	 

	Rhetoric
	 
	

	History of culture
	History of Civilizations and Development
	

	Professional ethics and etiquette  
	Hospitality Ethics
	

	State language and record keeping
	 
	 

	Business foreign language I
	Standard Language
	Modern language

	Business foreign language II
	Business English
	

	Business foreign language III, IV
	Foreign Language
	


The study programme of Huddersfield University as many other British universities study programmes consists of modules, rather than the study subjects, in one academic year 3-6 modules realized which makes the comparison difficult, therefore, can to define that some important blocks as Economics, Business commercial acts, labour relations, social dialogue, business communication and ethics remained outside of the study programme.
There is necessity to collaborate with Vilnius University and to organize lecturers and students exchange.

3.2. Students

EIHSEBA University College received the licence on 22 December 2011, therefore was announced the winter enrolment on February, 2012. In the academic year 2011/2012 first 10 student had started study programme “Tourism Management”.

3.2.1. Students` participation in improvement of study process

Constitutional Assembly consists of 10 representatives of whom 2 representatives are students. The Senate which is the decision-making body of EIHSEBA University College which approves documents regulating the spheres of academic and scientific activity of the University College also has students’ representative. 
The students of the University College have single self-government, i.e. Students’ self-government. The Students’ self-government protects and represents the students’ interests in the sphere of academic, material and cultural life in the University College and other state institutions; represents the students of the University College in Latvia and abroad; establishes the procedure in accordance with which the students are elected into collegial institutions of the University College. 
The decisions of the Students’ self-government after they are approved by the Senate of the University College are binding for all students. The Students’ self-government is entitled: to require and receive information and explanations from the authorised representatives of the structural units of the University College in all issues which affect the students’ interests; to exercise veto right in all issues which affect students’ interests in the Senate and Constitutional Assembly; to collaborate with decision-making bodies of the University College and to take part in tests and examinations with the purpose of their observation. 

3.2.2. Students` participation in research projects

Students perform scientific research in different study courses, improve their knowledge and skills in performance of independent scientific research and form skills of presentation of results of scientific research in writing and defence of three course works and bachelor’s paper. 

On 28 April, 2012 the EIHSEBA University College and Latvia Business College held conference “Economic, juridical and technological aspects of entrepreneurship” where the students of this study programme are invited.  

3.3. Sources of financing and provision of infrastructure

Draft Constitution of the University College EIHSEBA states that the University College can perform economic activity and its revenue should be transferred to the budget of the University College for its development, the acquired money can be invested into other companies. The property of the University College consists of movable and immovable property owned by the University College and financial resources. 

The company’s financial resources are mainly profit from basic activity and activity of other types, as well as retained profit of previous periods. The financial resources are formed by the company’s own resources (own capital) and attracted funds (borrowed capital).  At the same time the sources of financial resources are income from the sale of services. 

The use of the company’s financial resources is regularly controlled by the management which supervises how the existing financial resources of the company are used to ensure continuous activity of the company and achievement of its aims. The Company ensures planning of financial resources to control expenses of future periods for implementation of the company’s strategy. In collaboration with management body the accountant plans rational use of the company’s resources, ensures all necessary collaboration with state financial institutions, plans introduction of financial management and improvements of turnover. 

Material and technical resources of EIHSEBA University College provide necessary preconditions for implementation of study process. To organise distant learning the University College formed special system with the use of Moodle platform.  

EIHSEBA University College implements full-time study process 

1) in Riga, 63 Stabu Street – in lecture-rooms No. 301 and 302. In relation to the use of premises University College made long-term Property Lease Agreement which expires in 2019. 

2) in Riga, 8a Ezermalas Street – in the Academic building (5 lecture-halls). In relation to the use of premises on the 29th of April 2011 the University College made long-term Property Lease Agreement which expires in 2021. 

In 63 Stabu Street there is a computer room with 34 computers, it ensures free WiFi Internet service for the students’ portable computers. 63 Stabu Street is the place where common library of Latvia Business College and EIHSEBA University College with 3682 items is situated.  Every year the library enlarges its book stock for the sum of 1000.00 LVL. The library subscribes to the following periodicals: newspapers „Diena”, „Izglītība un kultūra”, „Latvijas Vēstnesis”, magazines „Latvijas ekonomists”, „Grāmatvedība & ekonomika”, “Jurista vārds”. In the reading and computer room it is possible to use the following databases: NAIS and electronic database of „Latvijas Vēstnesis”. The students have free access to individual Internet connection which ensures the possibility of information exchange in the state and international information networks. 
3 computer rooms were equipped and modernised in 8a Ezermalas Street. 

EIHSEBA University College is still forming its library. As the University College and Latvia Business College have the same founder, the library is formed jointly. Every year library stock is enlarged for the sum of 1500 LVL. 

All infrastructures which are necessary for provision of educational services and scientific work of the academic staff is ensured by the Board of EIHSEBA University College. The lecturers submit the lists of necessary scientific literature to the Rector’s Office. There are special material resources (budget) for continuous improvement of the library stock; they are used in accordance with Rector’s decision.  There is budget for daily maintenance of activity of the University College, i.e. for purchase of necessary low-value inventory and stationery which is organised by the Information Centre. 

In 2011 the University College has made collaboration contract which certifies that the functions of the library of EIHSEBA University College will be fulfilled by the Academic library of the University of Latvia. The total amount of the library stock is 3.5 mln. items of which 

· books amount to1.3 mln. items 

· periodicals amount to 1.8 mln. items  

· group processed documents amount to 263 000 items 

· rare books and early printed works amount to 32 700  items 

· manuscripts and pictures amount to 21 125 inventory units, i.e. ~ 1 mln. manuscript items 

· CD-ROM - 826 titles 

The University College has made collaboration contracts on informative servicing of the educational and scientific work of the students and lecturers of the University College with the libraries of State Police College of the Ministry of the Interior of LR and Business College of Latvia. 

In 8a Ezermalas Street the library of the State Police College has 6644 items of books, electronic and cartographic documents, audiovisual materials and graphic editions. In addition the students can use the services of the library and reading room of SPC. 

3.4. Foreign relations

Going to the practice, the student will make triangular contract with the company of practice and EIHSEBA University College.

At this moment EIHSEBA University College has made collaboration contracts about ensuring the place of practice for the students of this study programme with “NOVATOUR” Ltd., „TLG HOTELL LATVIJA” Ltd., “Ērgļi Divi” Ltd., „ARBALETS” Ltd., „TCon” Ltd., „DGT” Ltd., „Cellīši un Partneri” Ltd., „CARAT” Ltd., „SAN” Ltd., „SILĀJS” Ltd., „VUDLANDE” Ltd., and insurance company “BTA” SE. 


Engagement agreements with potential places of practice are kept in the Rector’s office.

As the limited liability company “School of Business Administration Turība” implements similar study programme, EIHSEBA University College has made collaboration contract in which it obliges to collaborate with the purpose of improving and developing the study process, sharing scientific, pedagogical and methodological experience but the School of Business Administration Turība obliges to provide the students of EIHSEBA University College with the possibility of continuing their studies in the respective study programme. 

Both schools decided to collaborate in the following issues:

· to share teaching staff with the purpose of giving lectures in particular study courses;

· to collaborate in organisation of scientific conferences and scientific and methodological symposia of lecturers and students;  

· to encourage collaboration of the students’ self-governments. 

The University College has started negotiations with the representatives of Northampton University (United Kingdom) on the possibility of graduates of the study programme to continue master’s studies there.  
One of the main directions of development of EIHSEBA University College in the future five years is attraction of Russian-speaking students from Baltic countries, Moldova, Russia, Ukraine and Belarus. Therefore, it is necessary to invite guest professors from these countries to find out the main peculiarities of this particular sphere in the respective countries.  

The University College also plans to start studies in English and to attract guest professors from the United Kingdom (Huddersfield University and Nottingham University).

Collaboration with foreign higher educational institutions is also encouraged by scientific and pedagogical activity of lecturers. For example, Dr.oec. Gunta Grinberga-Zalite in March, 2007 gave lectures in Has den Bosch Green School in the Netherlands, in 2008 and in May, 2009 she gave lectures in Braganca Politechnic Institute in Portugal. Dr.iur. Aleksandrs Baikovs in the academic year 2011/2012 also gives lectures in Warszawa Wyzsza Szkola Administracyjno-Spoleczney in Poland which the University College plans to collaborate with. 

3.5. The development plan of higher education programme
3.5.1. SWOT analysis

The study programme has the following strengths:

· the study programme is modern, it is formed in accordance with requirements of the Regulations of the Cabinet of Ministers “Regulations regarding the State Standard for the Second Level Higher Professional Education”;

· duration of studies (4 years and 2 months for part-time studies);

· acquired education is actual and practically applicable; 

· students can unite studies and work; 

· in the course of studies students significantly improve their research skills; 

· the study programme is implemented by qualified and professional teaching staff with great practical and pedagogical work experience; 

· the study programme is implemented with the help of qualitative educational materials and teaching aids, lecturers improve their “work files”. 

The study programme has the following weaknesses:

· educational materials and teaching aids are not ready for publication; 

· there is no creative collaboration with other study programmes, there are no guest lecturers from foreign higher educational institutions; 

· students’  mobility is not ensured, there is no possibility to improve qualification abroad; 

· a new programme needs finances for development and improvement of material and technical basis. 

The study programme has the following opportunities in external environment: 

· state support for tourism sector development;

· there are quite many specialists in this branch of science who willingly participate in presentation of particular themes of the study process; 

· Latvian citizens and non-citizens who live and work abroad show interest in studies in native language; 

· interest of potential students from CIS in the EU education; 

· improvement of economic situation. 

The external environment has the following threats:

· demographic situation and its tendencies; 

· Latvian market saturation with entrepreneurship-related programmes, the aspect of potential participants; 

· aggravation of competition; 

· reform on assessment of quality of higher education; 

After establishment of strengths, weaknesses, opportunities and threats the University College has developed the directions for development of study programmes within development plan of the University College.

3.5.2. The directions of study programmes in development plan

1. Increase in the number of students: 

· to continue providing information about study programme in mass media; 

· to organise advertising campaign for graduates of secondary school; 

· on condition of organising enrolment twice a year, to matriculate residents of Latvia at study programme “Tourism Management”: 

· in full-time and part-time intramural studies: 200 students; 

· in part-time extramural studies: 100 students;

· on condition of organising enrolment twice a year, to matriculate non-residents of Latvia:

· in part-time intramural studies: 50 students;

· in part-time extramural studies: 200 students;

2. Improvement of the contents and organisation of the study programme: 

· to offer the possibility of studies in English with participation of guest lecturers from the EU states; 

· every year to improve descriptions and programmes of the study courses, to include new bibliographical sources and new assignments for self-assessment;  

· to involve practitioners into every subject of the programme with the purpose of providing their opinion about novelties in their field of specialisation; 

· to continue filling in questionnaires every term, to summarise and analyse the results of students and graduates’ polling  and to include valuable proposals into the study programme;  

· to make employers’ polling in latest courses and to analyse of employers’ references; 

· to review practice programme and assignments after presentation of practice reports and after studying references of practice managers in the company; 

· to track legislation amendments, requirements of employers and labour market, to review contents of subjects and the aims of the study programme every year. 

3. Qualification improvement and promotion of research work of academic staff:

· to encourage increase in the number of permanently working academic staff; 

· to provide material support for improvement of knowledge and skills of the academic staff at conferences, seminars and courses on the issues of the field of specialisation; 

· to encourage lecturers’ participation in different projects and project management; 

· to attract guest lecturers from foreign higher educational institutions and Latvian professionals for presentation of particular topics; 

· to organise conferences of students’ applied research and to provide material support to lecturers managing students’ research work.

4. Improvement of material and technical basis and methodological support: 

· regularly to update informative basis for organisation of studies; 

· regularly to purchase new educational literature which is necessary for implementation of the study programme; 

· to prepare lecturers’ teaching aids for publication with the purpose of ensuring academic activity of the University College; 

· regularly to update computer equipment; 

· to introduce Moodle system in intramural studies; 

· to finish repairs and to make lecture-rooms in a new building of the University College. 

5. Formation and development of foreign relations:

· to form collaboration with professional organizations; 

· to form collaboration with other Latvian and foreign educational institutions implementing similar study programmes; 

· for the purposes of labour market research to collaborate with Employers’ Confederation. 

ANNEXES
Annex 1. Licence of the study programme
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Annex 2. Senate decision on the promotion of the accreditation of study programme
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Extract from the 

PROTOCOL No. 1-6.4./04-2012 of the Senate’s meeting

63 Stabu Street, Riga, LV 1011,

18 April 2012 

The meeting is attended by: Sandra Ratniece, Georgijs Kasjanovs, Roberts Vaišļa, Lāsma Kramiņa, Tatjana Lapteva, Evija Liepa.

The chairman of the meeting: Sandra Ratniece

Recorder: Tatjana Lapteva

Agenda of the meeting: 

1. Accreditation of the study programmes 

Reason: Article 9, 55, 70 and 71 of the law on Institutions of Higher Education; Regulations No.821 of the Cabinet of Ministers of 3 October 2006. 

The meeting decided: 

1. To approve self-assessment report of the study programme “Tourism Management”.

2. To authorise acting rector E.Liepa to deal with the issues of accreditation. 

Chairman of the meeting, 

Chairman of the Senate               

 signed



Sandra Ratniece                                                                                                                               

Recorder                                                         signed

                       Tatjana Lapteva

Annex 3. Agreement on opportunity of continuing studies at Turība University 
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Annex 4. Extract from the Senate decision on academic staff election
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Extract from the 

PROTOCOL No. 1-6.4./03-2012 of the Senate’s meeting

63 Stabu Street, Riga, LV 1011,




19 March 2012

The meeting is attended by:

Sandra Ratniece, Georgijs Kasjanovs, Roberts Vaišļa, Lāsma Kramiņa, Tatjana Lapteva. 

Persons who were invited to the meting: 

Evija Liepa, Aleksandrs Baikovs, Ilona Bulgakova, Gunta Grīnberga – Zālīte, Georgijs Kasjanovs, Ivans Vedins, Rimma Askarova, Roberts Vaišļa, Jeļena Stepanova, Dzidra Mintika, Irēna Germane, Ieva Berkmane, Irina Loseva.

Chairman of the meeting: Sandra Ratniece

Recorder: Tatjana Lapteva

Agenda of the meeting: 

1. Employment of leading researchers, researchers, associate professors and lecturers. 

Reason: Article 32, 36 and 38 of the law on Institutions of Higher Education.

The meeting decided: 

1. To employ Dr.iur.Aleksandrs Baikovs as a leading researcher  

Votes for: 5, Votes against: 0, Abstained: 0.

2. To employ Dr.iur.Ilona Bulgakova as a leading researcher  

Votes for: 5, Votes against: 0, Abstained: 0.

3. To employ Dr.iur.Aivars Fogels  as an associate professor 

Votes for: 4, Votes against: 0, Abstained: 1.

4. To employ Dr.oec.Gunta Grīnberga – Zālīte as a leading researcher  

Votes for: 5, Votes against: 0, Abstained: 0.

5. To employ Dr.paed.Georgijs Kasjanovs as an associate professor 

Votes for: 4, Votes against: 0, Abstained: 1.

6. To employ Dr.phil.Ivans Vedins as an associate professor 

Votes for: 5, Votes against: 0, Abstained: 0.

7. To employ Dr.philol.Sandra Ratniece as an associate professor 

Votes for: 4, Votes against: 0, Abstained: 1.

8. To employ Dr.oec.Irēna Baraškina as an associate professor 

Votes for: 4, Votes against: 0, Abstained: 1.

9. To employ Dr.math.Evija Liepa as an associate professor 

Votes for: 4, Votes against: 0, Abstained: 1.

10. To employ Dzidra Mintika as a researcher 

Votes for: 5, Votes against: 0, Abstained: 0.

11. To employ Rimma Askarova as a lecturer 

Votes for: 5, Votes against: 0, Abstained: 0.

12. To employ Roberts Vaišļa as a lecturer 

Votes for: 4, Votes against: 0, Abstained: 1.

13. To employ Ieva Berkmane as a lecturer 

Votes for: 5, Votes against: 0, Abstained: 0.

14. To employ Irēna Germane as a lecturer 

Votes for: 5, Votes against: 0, Abstained: 0.

15. To employ Jeļena Stepanova as a lecturer 

Votes for: 5, Votes against: 0, Abstained: 0.

16. To employ Reinis Cercins as a lecturer

Votes for: 4, Votes against: 0, Abstained: 1.

17. To employ Irina Loseva as a lecturer

Votes for: 5, Votes against: 0, Abstained: 0.

Chairman of the meeting, 

Chairman of the Senate               

 signed



Sandra Ratniece                                                                                                                               

Recorder                                                         signed

                       Tatjana Lapteva

Annex 5. Sample of diploma and its supplements certifying acquisition of higher education programme
	
	Latvijas Republika



diploms

	

	AUGSTSKOLA EIHSEBA
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PROFESIONĀLĀ BAKALAURA

DIPLOMS

Sērija PD <X>
Nr. <0000> 

	Ar valsts pārbaudījuma komisijas
20XX. gada XX. jūlija lēmumu Nr. 2-4.7.2.4.
Vita Ozola

personas kods 000000-00000
ieguvusi
PROFESIONĀLĀ BAKALAURA GRĀDU

TŪRISMA VADĪBĀ
un

TŪRISMA UN ATPŪTAS ORGANIZĀCIJAS VADĪTĀJA KVALIFIKĀCIJU

Iegūtā kvalifikācija atbilst piektajam profesionālās

 kvalifikācijas līmenim

Z. v.
Rektora v.i.
                                                  Evija Liepa
Valsts pārbaudījuma
komisijas priekšsēdētājs                                            Jānis Aļļis
Rīgā, 20XX. gada XX. jūlijā
Reģistrācijas Nr. 00

	
	Translation:
Republic of Latvia 



diplomA



	Translation:
EIHSEBA UNIVERSITY COLLEGE
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PROFESSIONAL BACHELOR’S 
DIPLOMA

Series PD <X>

No. <0000> 

	Translation:
Pursuant to Decision No. 2-4.7.2.4 of the 

 State Examination Board of XX July 20XX

Vita Ozola

ID No. 000000-00000

was awarded
PROFESSIONAL BACHELOR’S DEGREE IN

TOURISM MANAGEMENT

and

QUALIFICATION OF A TOURISM

 AND RECREATION MANAGER

The awarded qualification corresponds to 

Level 5 of professional qualifications 

seal
Acting Rector
                                                  Evija Liepa
Chair of the State
Examination Board                                            
Jānis Aļļis
Riga, XX July 20XX

Registration No. 00
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	AUGSTSKOLA EIHSEBA

	DIPLOMA SUPPLEMENT

	
	
	
	
	
	

	Diploma serial <XX><X> Nr. <0000>
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	1. IDENTITY INFORMATION OF THE HOLDER OF THE QUALIFICATION:
	

	
	
	
	
	
	

	1.1.
	family name:
	XXX
	
	
	

	
	
	
	
	
	

	1.2.
	given name:
	XXX
	
	
	

	
	
	
	
	
	

	1.3.
	date of birth:
	dd.mm.yy.
	
	
	

	
	
	
	
	
	

	1.4.
	student identification number or code:
	000000-00000
	
	
	

	
	
	
	
	
	

	2. INFORMATION IDENTIFYING THE QUALIFICATION:
	
	
	

	
	
	
	
	
	

	2.1.
	name of the qualification and title conferred (in original language):
	Profesionālā bakalaura grāds tūrisma vadībā un tūrisma un atpūtas organizācijas vadītāja kvalifikācija

	 
	
	 
	
	
	

	2.2.
	main field of study for the qualification:
	Social sciences - tourism, recreation organization, management and administration

	
	
	
	
	
	

	2.3.
	name (in original language) and status of the awarding institution:
	„Augstskola EIHSEBA”, state accredited XX.XX.XXXX., University College founded by a juridical person

	
	
	
	
	
	

	2.4.
	name and status of institution administering studies
	See 2.3.
	
	
	

	
	
	
	
	
	

	2.5.
	language(s) of instruction/examination:
	Latvian
	
	
	

	
	
	
	
	
	

	3.INFORMATION ON THE LEVEL OF THE QUALIFICATION:
	
	
	

	
	
	
	
	
	

	3.1.
	level of qualification:
	second-level higher professional education diploma, see p. 6.1.

	
	
	
	
	
	

	3.2.
	official length of the programme (years and credits):
	4 years full-time studies, 160 Latvian credit points, 240 ECTS credit points

	
	
	
	
	
	

	
	start and end date (of the acquisition) of the programme:
	dd.mm.yy. - dd.mm.yy.
	
	

	
	
	
	
	
	

	3.3.
	access requirements:
	general secondary education
	
	

	4. INFORMATION ON THE CONTENTS AND RESULTS GAINED:
	
	

	
	
	
	
	
	

	4.1.
	mode of study:
	Part-time studies

	
	
	
	
	
	

	4.2.
	programme requirements:
	
	
	
	

	
	
	
	
	
	

	 
	■ to acquire theoretical courses of tourism recreation organozation, management, entrepreneurship, economics and finance as well as general education courses;

	 
	
	
	
	
	

	 
	■ to acquire knowledges and skills to analyze and evaluate both the local and the international tourism market environment, being able to predict its changes;

	 
	 
	 
	 
	 
	 

	 
	■ to acquire skills to organize and manage a modern tourism enterprise, to be able to set clear objectives and develop a plan its achievement;

	 
	■ to perform independent researches in the sphere of  tourism (not less than 26 weeks or 26 credit points of load amount), to summarise the results in course and bachelor's work.

	
	
	
	
	
	

	4.3.
	programme details and the individual grades/marks/credits obtained:
	
	

	
	
	
	
	
	

	Nr.
	Name of study course
	CP
	ECTS CP
	Evaluation

	General education courses

	 
	Total
	20
	30
	 

	Basic theoretical courses and information technology courses

	 
	Total
	36
	54
	 

	Courses of professional specialization

	 
	Total
	60
	90
	 

	Optional courses

	 
	Total
	6
	9
	 

	Practice

	 
	Total
	26
	39
	 

	Qualification examination and bachelor`s assessment "..."
	 
	 
	 

	 
	Total
	12
	18
	 

	Total
	160
	240
	 

	
	
	
	
	
	

	4.4.
	grading scheme and if available, grade distribution quidance
	Examinations: 10 - with distinction, 9 - excellent, 8 - very good, 7 - good, 6 - almost good, 5 - satisfactory, 4-almost satisfactory, 3-1 - not satisfactory

	
	
	Tests (with mark): tested (10); tested (9); tested (8); tested (7); tested (6); tested (5); tested (4); not tested (3-1)

	
	
	Tests (without mark): tested; not tested

	
	
	
	
	
	

	4.5.
	overall classification of the qualification (in original language):
	nav
	
	
	

	
	
	
	
	
	

	5. INFORMATION ON THE FUNCTION OF THE QUALIFICATION:
	
	

	
	
	
	
	
	

	5.1.
	access to further study:
	Access to Maģistrs programmes and to professional programmes designed for studies after award of bakalaurs degree

	
	
	
	
	
	

	5.2.
	professional status:
	Level 5 of professional qualification of a Tourism and Recreation Manager provides access to profession of a Tourism and Recreation Manager

	
	
	
	
	
	

	
	
	
	
	
	

	6. ADDITIONAL INFORMATION:
	
	
	
	

	
	
	
	
	
	

	6.1.
	additional information:
	EIHSEBA University College second level professional Bachelor`s study programme “Tourism Management" is licenced on 22.12.2011., accredited on XX.xxxxxx XXXX. till 31st .December XXXX.

	
	
	
	
	
	

	6.2.
	further information sources:
	Stabu Str. 63, Riga, LV-1011, Latvia. Phone +371 67847063, fax +371 7847066, e-mail: ic@eihseba.com; www.eihseba.com

	
	
	
	
	
	

	7. CERTIFICATION OF THE SUPPLEMENT:
	
	
	

	
	
	
	
	
	

	7.1.
	date:
	XX.XX.XXXX.
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	7.2.
	signature:
	________________________
	Evija Liepa

	
	
	
	
	
	

	
	
	
	
	
	

	7.3.
	capacity:
	Rector
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	7.4.
	official stamp:
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	8. INFORMATION ON THE NATIONAL HIGHER EDUCATION SYSTEM:
	

	
	
	See Annex
	
	
	


Information on the national higher education system
The secondary education is required for the admission to studies in a university/college. All holders of certificates and diplomas the general secondary education or vocational secondary education meet the general admission requirements. However, the universities/colleges are free to set specific admission requirements e.g. additional subjects that had to be taken at the school level to quality for admission to a particular programme.

Bachelor (bakalaurs) and master (maģistrs) degrees are awarded in both, in academic and professional higher education programmes.

The objectives of academic higher education (HE) are to prepare graduates for an independent research, as well as to provide theoretical background for professional activities.

Academic programmes, leading to a bachelor degree, comprise 120 – 160 credits1: compulsory part – > 50 (75 ECTS) credits, electives >20 (30 ECTS) credits, thesis >10 (15 ECTS) credits, and the rest is left for students as free choice. Duration of full-time studies is 6 – 8 semesters.

Academic programmes, leading to a master degree, comprise 80 (120 ECTS) credits, of which > 20 (30 ECTS) credits are allocated for thesis, compulsory part of the programme includes theoretical aspects of the specific field of scientific discipline > 30 (45 ECTS) credits and their practical application in solving of actual problems >15 (22,5 ECTS) credits.

Academic education programmes are implemented according to the state standard of academic education.

Higher education (HE)
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The objectives of professional HE are to provide in-depth knowledge in a particular field, preparing graduates for desing or improvement of systems, products and technologies, as well as to prepare them for creative, research and teaching activities in this field.

Professional HE programmes, leading to a professional bachelor degree, are designed to ensure professional competence, they comprise at least 160 (240 ECTS) credits and they consist of: general courses >20 (30 ECTS) credits, theoretical courses of the chosen field >36 (54 ECTS) credits, specialization courses >60 (90 ECTS) credits, optional courses >6 (9 ECTS) credits, practical placement >26 (39 ECTS) credits, and state examinations including thesis >12 (18 ECTS) credits.

Professional HE programmes, leading to a professional master degree, comprise no less than 40 (60 ECTS) credits: up-to-date achievements in the field – in theory and in practice >7 (10,5 ECTS) credits, practical placements >6 (9 ECTS) credits, state examinations including thesis >20 (30 ECTS) credits as well as research training, courses of design, management, psychology etc.

Graduates of both types of the bachelor degree have access to master studies, graduates of the master degree – to doctoral studies.

Studies in medicine, dentistry and pharmacy professional studies (5 and 6 year studies), are equal to the master degree and the graduates can continue their studies in doctoral level programmes.

Apart from the programmes, leading to bachelor  and master degrees, there are other types of professional higher education programmes.

• first-level professional HE (university college) programmes comprise 80–120 (120–180 ECTS) credits and lead to the 4th level professional qualification. These programmes are targeted mainly to the labour market. Yet, the graduates of the first-level programmes can continue their studies in second-level professional programmes.

• second-level professional HE programmes lead to the 5th level professional qualification. Such programmes can comprise either at least 40 (60 ECTS) credits for holders of the bachelor  degree or at least 160 (240 ECTS) credits for secondary school leavers. In both cases programmes should include a practical placement of at least 26 (39 ECTS) credits and graduation examinations including thesis >10 (15 ECTS) credits. Graduates of programmes including the 70 (105 ECTS) credits compulsory part of the bachelor programme, have access to master studies.

Doctoral studies
From January 1, 2000 a single type of doctoral (doktors) degree is being awarded in Latvia. The degree of master is required for admission to doctoral studies. Doctoral degree is awarded after public defence of doctoral thesis and successfully passed exams in the chosen scientific discipline. The doctoral thesis has to include original results of the research and new cognitions in the scientific discipline and may be a result of three to four years of doctoral studies at a higher education institution or an equivalent amount of independent research. The doctoral thesis may be a dissertation, assemblage of topically single peer reviewed publications or monograph. The rights to award the doctoral degree are delegated by decision of the Cabinet of Ministers to promotion councils established at the universities. The procedure for awarding the doctoral degree is controlled by the Commission of the Scientific Qualification.

Grading system: a 10-point grading scheme for knowledge assessment.

	Achieve​ment level
	Grade
	Meaning
	Approx. ECTS grade

	very high
	10
	izcili (with distinction)
	A

	
	9
	teicami (excellent)
	A

	high
	8
	ļoti labi (very good)
	B

	
	7
	labi (good)
	C

	medium
	6
	gandrīz labi (almost good)
	D

	
	5
	viduvēji (satisfactory)
	E

	
	4
	gandrīz viduvēji (almost satisfactory)
	E/FX

	low
	3–1
	negatīvs vērtējums (unsatisfactory)
	Fail


 

Quality assurance. According to the Latvian legislation, state-recognized degrees/diplomas may be awarded upon completion of an accredited programme in an accredited HE institution holding a state-approved Satversme (By-law) or college statute. Decisions on programme accreditation are taken by the Accreditation Board, while those on institutional accreditation – by the Higher Education Council.

More information:

1. On educational system – http://www.izm.lv; http://www.aic.lv; www.eurydice.org

2. On status of programmes/institutions: http://www.aiknc.lv
1 Latvian credit point is defined as a one-week full-time study workload. An average workload of a full-time study year in most HE programmes is 40 credits. Latvian credit point system is compatible with ECTS. The number of ECTS credits is found by multiplying the number of Latvian credit points by a factor of 1.5.

Annex 6. The list of study courses provided for part time studies of the higher education programme 

	Study courses
	ECTS
	CP
	T1
	T2.
	T3
	T4
	T5
	T6
	T7
	T8
	T9
	Evaluation
	Lecturer

	General study courses 
	30
	20
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Foundations of jurisprudence 
	3
	2
	3
	 
	 
	 
	 
	 
	 
	 
	 
	Test
	Dr.iur.I.Bulgakova/ Mg.iur. R.Krūmiņš

	History of culture 
	6
	4
	6
	 
	 
	 
	 
	 
	 
	 
	 
	Exam
	Dr.phil.S.Ratniece

	State language and record keeping 
	3
	2
	3
	 
	 
	 
	 
	 
	 
	 
	 
	Test
	Dr.phil.S.Ratniece

	Business foreign language I
	4.5
	3
	 
	4,5
	 
	 
	 
	 
	 
	 
	 
	Exam
	Mg.vad.z.J.Stepanova

	Business foreign language II
	4.5
	3
	 
	 
	 
	4,5
	 
	 
	 
	 
	 
	Exam
	Mg.paed.D.Rožkalna/ Dr.philol.J.Bescennaja

	Pedagogy
	3
	2
	 
	 
	 
	 
	 
	3
	 
	 
	 
	Test
	Mg.paed.I.Berkmane

	Psychology of communication 
	3
	2
	 
	 
	3
	 
	 
	 
	 
	 
	 
	Test
	Mg.paed.I.Berkmane

	Rhetoric
	3
	2
	 
	 
	 
	3
	 
	 
	 
	 
	 
	Test
	Dr.soc.R.Kvelde

	Theoretical basic courses of the field of specialisation and information technology courses 
	54
	36
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Computer science 
	4.5
	3
	4,5
	 
	 
	 
	 
	 
	 
	 
	 
	Exam
	Dr.sc.ing..A.Takahaši

	Management information systems 
	3
	2
	 
	 
	3
	 
	 
	 
	 
	 
	 
	Test
	Dr.sc.ing..A.Takahaši

	Environmental, labour and civil protection 
	3
	2
	 
	 
	 
	 
	 
	 
	3
	 
	 
	Test
	Mg.vad.R.Cercins, I.Celmiņa

	Labour law 
	3
	2
	 
	 
	 
	 
	3
	 
	 
	 
	 
	Test
	Dr.iur.V.Dubure

	Microeconomics 
	4.5
	3
	4,5
	 
	 
	 
	 
	 
	 
	 
	 
	Exam
	Mg.oec. S. Polovko

	Macroeconomics
	4.5
	3
	 
	4,5
	 
	 
	 
	 
	 
	 
	 
	Exam
	Mg.oec. S. Polovko

	Business economics 
	3
	2
	 
	 
	3
	 
	 
	 
	 
	 
	 
	Test
	Dr.oec.B.Heimanis

	Marketing
	4.5
	3
	 
	4,5
	 
	 
	 
	 
	 
	 
	 
	Exam
	Dr.oec. G.Grīnberga-Zālīte

	Mathematics for economists 
	4.5
	3
	4,5
	 
	 
	 
	 
	 
	 
	 
	 
	Exam
	Dr.math. E.Liepa

	General economic statistics  and the company’s statistics 
	4.5
	3
	 
	4,5
	 
	 
	 
	 
	 
	 
	 
	Exam
	Dr.math. E.Liepa

	Accounting 
	3
	2
	 
	3
	 
	 
	 
	 
	 
	 
	 
	Test
	Mg.vad.zin. I.Loseva

	Project management 
	3
	2
	 
	 
	3
	 
	 
	 
	 
	 
	 
	Test
	Dr.sc.ing. N.Gūtmanis

	Logistics 
	3
	2
	 
	 
	 
	 
	3
	 
	 
	 
	 
	Test
	Dr.math. V.Minkēviča

	Business administration 
	3
	2
	 
	3
	 
	 
	 
	 
	 
	 
	 
	Test
	Mg.oec., Mg.paed.I.Germane

	Personnel management 
	3
	2
	 
	 
	3
	 
	 
	 
	 
	 
	 
	Test
	Mg.oec., Mg.paed.I.Germane

	Professional specialisation courses 
	90
	60
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Commercial law 
	3
	2
	 
	 
	3
	 
	 
	 
	 
	 
	 
	Test
	Dr.iur.A.Baikovs

	Taxes and duties 
	3
	2
	 
	 
	 
	3
	 
	 
	 
	 
	 
	Test
	Mg.vad.zin. I.Loseva

	Financial management of the company 
	3
	2
	 
	 
	 
	 
	3
	 
	 
	 
	 
	Test
	Mg.vad.zin. I.Loseva

	Business analysis and strategy 
	4.5
	3
	 
	 
	 
	 
	 
	 
	4,5
	 
	 
	Exam
	Dr.oec.B.Heimanis

	Qualitative and quantitative methods 
	6
	4
	 
	 
	6
	 
	 
	 
	 
	 
	 
	Exam
	Dr.math. V.Minkēviča

	Management of advertising and public relations 
	3
	2
	 
	 
	 
	3
	 
	 
	 
	 
	 
	Test
	Mg.oec., Mg.paed. I.Bērziņa

	World market conjuncture 
	3
	2
	 
	 
	 
	3
	 
	 
	 
	 
	 
	Test
	Mg.oec., Mg.paed.I.Germane

	Business communications 
	3
	2
	 
	 
	 
	3
	 
	 
	 
	 
	 
	Test
	Dr.paed.G.Kasjanovs

	Quality management 
	3
	2
	 
	 
	 
	 
	3
	 
	 
	 
	 
	Test
	Mg.vad.z.G.Daukste

	Professional ethics and etiquette  
	1.5
	1
	 
	1,5
	 
	 
	 
	 
	 
	 
	 
	Test
	Dr.soc.R.Kvelde

	Politology
	3
	2
	 
	 
	 
	 
	 
	 
	3
	 
	 
	Test
	Dr.paed.G.Kasjanovs

	Insurance 
	3
	2
	 
	 
	 
	3
	 
	 
	 
	 
	 
	Test
	Mg.iur.J.Alfejeva

	Foundations of tourism 
	4.5
	3
	4,5
	 
	 
	 
	 
	 
	 
	 
	 
	Exam
	Mg.paed. M.Antāne

	City tourism 
	3
	2
	 
	3
	 
	 
	 
	 
	 
	 
	 
	Test
	Dr.oec. I.Baraškina

	Rural tourism 
	3
	2
	 
	 
	3
	 
	 
	 
	 
	 
	 
	Test
	Dr.oec. I.Baraškina

	Organisation of tours 
	4.5
	3
	 
	 
	 
	 
	4,5
	 
	 
	 
	 
	Exam
	Mg.paed. M.Antāne

	Excursion management 
	3
	2
	 
	 
	 
	 
	3
	 
	 
	 
	 
	Test
	Mg.paed. M.Antāne

	Tourism project management 
	6
	4
	 
	 
	 
	 
	 
	6
	 
	 
	 
	Exam
	Dr.sc.ing. N.Gūtmanis

	Organisation of tourism camps 
	3
	2
	 
	 
	 
	 
	 
	 
	3
	 
	 
	Test
	Dr.oec. I.Baraškina

	E-marketing in tourism  
	1.5
	1
	 
	 
	 
	 
	 
	1,5
	 
	 
	 
	Test
	Dr.sc.ing. N.Gūtmanis

	Tourism regional marketing 
	4.5
	3
	 
	 
	 
	 
	 
	4,5
	 
	 
	 
	Exam
	Dr.oec. G.Grīnberga-Zālīte

	Hotel marketing and management 
	3
	2
	 
	 
	 
	 
	 
	3
	 
	 
	 
	Test
	Mg.vad.z.G.Daukste

	Hotel work management 
	3
	2
	 
	 
	 
	 
	3
	 
	 
	 
	 
	Test
	Mg.paed. M.Antāne

	International tourism economics 
	3
	2
	 
	 
	 
	 
	 
	 
	3
	 
	 
	Test
	Dr.oec. G.Grīnberga-Zālīte

	Study paper I
	1.5
	1
	 
	 
	1,5
	 
	 
	 
	 
	 
	 
	Test
	 

	Study paper II
	1.5
	1
	 
	 
	 
	1,5
	 
	 
	 
	 
	 
	Test
	 

	Study paper III
	6
	4
	 
	 
	 
	 
	 
	6
	 
	 
	 
	Test
	 

	Practice
	39
	26
	 
	 
	 
	6
	6
	6
	9
	12
	 
	Test
	 

	Bachelor’s paper and qualification examination 
	18
	12
	 
	 
	 
	 
	 
	 
	 
	6
	12
	Exam
	 

	Optional courses 
	9
	6
	 
	 
	 
	 
	 
	 
	 
	9
	 
	 
	 

	Business foreign language III, IV
	9
	6
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Exam
	Mg.paed.D.Rožkalna/ Dr.philol.J.Bescennaja

	Foundations of sociology 
	1.5
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Test
	Dr.soc.R.Kvelde

	Finances and credit  
	3
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Test
	Dr.oec.B.Heimanis

	Psychology of management 
	3
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Test
	Dr.paed.G.Kasjanovs

	Formation of the company’s image and its management 
	3
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Test
	Mg.oec., Mg.paed. I.Bērziņa

	Types of advertising 
	3
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Test
	Mg.oec., Mg.paed. I.Bērziņa

	Innovations and risk management 
	3
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Test
	Mg.vad.z.R.Vaišļa

	Total  
	240
	160
	
	
	
	
	
	
	
	
	
	 
	 


Annex 7. Study course assessment questionnaire 
STUDY COURSE ASSESSMENT QUESTIONNAIRE 

Name of the course  __________________________________________________________

Lecturer____________________________________________________________________

20__/20__ ac.year, term  1
    2
   3          4
   5
   6
   7
   8
   9               

Your age: __________years,  
Sex: female / male 

Assessment: 1- weak, 2-middling, 3- good, 4 – very good, 5 – outstanding

	1. How do you assess the course in general?  


	5
	4
	3
	2
	1


	2. Have you achieved planned results?
	Yes
	Rather yes 
	Rather no 
	No
	I don’t know what I had to achieve 


	3. Organisation of learning process within the framework of the course  
	was fully satisfactory 
	was partially satisfactory (what was unsatisfactory?)  


	was unsatisfactory (what exactly?) 


	4. Presentation and explanation of the aims, requirements and assessment criteria of the course 
	5
	4
	3
	2
	1


	5. Comprehensibility of presentation of the course material 
	5
	4
	3
	2         
	1


	6. Balance of theory and examples 


	too much theory and very few examples  
	at appropriate level 
	too many examples and little theory  


	7.Speed of presentation  


	too slow 
	appropriate
	too fast 


	8. Discussions during lectures and seminars, practical works  
	
too few

	in appropriate amount 
	
too many 



	9. Can obtainable knowledge be used in practice? 
	5
	4
	3
	2
	1


	10. Provision of course books and access to electronic resources of lectures and other handouts 
	5
	4
	3
	2
	1


	11. Possibility of getting consultations 
	5
	4
	3
	2
	1


	12. How often do you attend the lectures?  
	90-100%
	51-89%
	50%
	25-49%
	Up to 25%


	13. In your opinion, what were the strengths of the course?  


	


	14. In your opinion, what were the weaknesses of the course?  


	


	15. Other proposals and comments:


	


Annex 8. The description of the study programme’s courses
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Foundations of jurisprudence 

2. Requirements which should be fulfilled to start acquisition of the study course: not any 

3. Aim and objectives of the study course, study results to be achieved: 



Aim: to provide students with necessary knowledge of objective laws of development and functioning of the law. 


Objectives:

· to provide necessary knowledge of the basic notions and categories of law;

· to form the idea of the essence, contents and forms of law, legislative process, branches of law and legal behaviour. 

Study results to be achieved: students are acquainted with the system of legal acts, their most significant elements and are prepared for acquisition of further study courses in jurisprudence.  

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· The notions of law and its most important elements.

· The features and the main elements of law: legal subjects, legal objects and legal relations. 

· Legal norms and their difference from other norms. 

· Legal acts.

· The process of emergence of legal acts.

· The system and hierarchy of legal acts. 

· Legal behaviour, breach of law, legal responsibility. 

· Introduction to the main branches of law. 

7. Literature sources

Normative acts

1.Latvijas Republikas Satversme. Spēkā no 07.11.1922. Latvijas Vēstnesis, Nr.43., 01.07.1993.

2.ANO Ģenerālās Asamblejas 1985.g. 29.novembra rezolūcija Nr. 40/32 un 1985.gada 13.decembra rezolūcija Nr.40/146 “Tiesu varas neatkarības pamatprincipi”// Humanrightsandthejudiciary.-Vienna: OSCE, b/g. 

3.Eiropas cilvēktiesību un pamatbrīvību aizsardzības konvencija. [tiešsaiste] Rīga : Ministru Kabineta pārstāvis starptautiskajās cilvēktiesību institūcijās. Pieejams:http://www.mkparstavis.am.gov.lv/files//PDF/4_2_1_echr_convenlat.pdf

4.Eiropas Padomes Ministru Komitejas Rekomendācija Nr. R (94)12 par tiesnešu neatkarību, efektivitāti un uzdevumu., 1994. gada 13. oktobris. [tiešsaiste]. Pieejams: http://www.coecidriga.lv/tulkojumi/citi.htm

5.Eiropas Padomes Ministru Komitejas 2000.gada 25.oktobra Rekomendācija Nr. R(2001)21 “Par advokāta profesijas praktizēšanas brīvību” // Tiesību akti par advokātu darbību.- R.:TNA, 2002. 

6.Advokatūras likums. 1993.g. 27.aprīlis. 

7. Likums “Par tiesu varu”. 1992.g. 15.decembris. 

8. Notariāta likums. 1993.g. 1.jūnijs 

9. Prokuratūras likums. 1994.g. 19.maijs. 

10. Satversmes tiesas likums. 1996.g. 5.jūnijs. 

11. Tiesībsarga likums. 2006.gada 6.aprīlis. 

12. Valsts nodrošinātās juridiskās palīdzības likums. 2005.g. 17.marts.

13. Civillikums

14. Administratīvā procesa likums2001.g. 25.oktobris

15. Valsts pārvaldes iekārtas likums 2002.g. 6.jūnijs

16. Darba likums 2001.g. 20.jūnijs

17. Komerclikums 2000.g. 13.aprīlis

18. Krimināllikums 1998.g. 17.jūnijs

19. Сборник нормативных актов о судебной системе ,"Бюро деловой информации", 2009.

Further reading and other sources of information: 

1.Alehno I., Buka A., Jarinovska K., Škoba L.. Ievads Eiropas Kopienas tiesībās (Tiesu prakse un komentāri). – Rīga: Tiesu namu aģentūra, 2001., 86. – 100.lpp.

2.Balodis K. Labas ticības princips mūsdienu Latvijas civiltiesībās. Latvijas Vēstnesis Jurista vārds, 2002.g. 3.decembris, Nr.24;

3.Baranovska L., Liparte E. Latvijas atjaunotā notariāta desmitgade: rakstu krājums.- Rīga: Latvijas Zvērinātu notāru padomes izdevums, 2003.- 80 lpp.

6.Briede J. Publiskās un privātās tiesības // Mūsdienu tiesību teorijas atziņas. – Rīga: Tiesu namu aģentūra, 1999. – 41.- 58.lpp. 

7.Cilvēktiesības pasaulē un Latvijā. I.Ziemeles redakcijā. – Rīga: Izglītības soļi, 2000.

8.Cipeliuss R. Tiesību būtība. Rīga: Latvijas Universitāte, 2001.

9. Dišlers K. Ievads administratīvo tiesību zinātnē. – Rīga: Tiesu namu aģentūra, 2002.

10.Gailīte D. Cik daudz un kā strādā administratīvās tiesas.// Latvijas Vēstnesis, Jurista Vārds, 2004. gada 2. novembris, Nr.42,

11. Grūtups A., Kalniņš E. Civillikuma komentāri. Trešā daļa. Lietu tiesības. Īpašums. Otrais papildinātais izdevums. – Rīga: Tiesu namu aģentūra, 2002.

14. Iļjanova D. Vispārējo tiesību principu nozīme un piemērošana. Rīga: Ratioiuris, 2005.; 

16. Jelāgins J. Normatīvo tiesību aktu hierarhija // Tiesību spogulis I. Rīga: Turība, 1999.

17. Jelāgins J. Tiesību pamatavoti // Mūsdienu tiesību teorijas atziņas. - Rīga: Tiesu namu aģentūra, 1999. - 59. – 86.lpp.

19. Krastiņš U., Liholaja V., Niedre A. Krimināltiesības. – Rīga: Tiesu namu aģentūra, 2008. 

20. Latvijas Republikas Civillikuma komentāri: Ceturtā daļa. Saistību tiesības. Autoru kolektīvs prof. K.Torgāna visp.zin.redakc. – Rīga: Mans īpašums, 2000.

23 Meikališa Ā. Prokuratūra Latvijā. – Rīga: Latvijas Vēstnesis, 2002.

24. Meikališa Ā. Tiesu vara Latvijā. - Rīga: Avots, 1997.

25. Meikališa Ā., Strada K. Tiesu varas institūciju tiesības. Shēmas. 2.papild.izd - R.:Latvijas Policijas akadēmija, 2000. 

27. Muciņš L. Publisko iestāžu klasifikācijas modelis // Likums un Tiesības. – 2000. – nr.4 - 98.- 102.lpp. 

28. Neimanis J. Ievads tiesībās. Rīga: 2004.

29. Stucka A. Ievads administratīvajās tiesībās un administratīvā procesa tiesībās : mācību grām. / Artis Stucka. - Rīga : Juridiskā koledža, 2003. - 116 lpp.  

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: History of Culture 
2. Requirements which must be fulfilled to start acquisition of the study course: secondary education  

3. The aim, objectives and planned results of the study course:

Aim – to improve students’ knowledge in the history of culture of Europe and Latvia and modern culture; to develop skills of studying and comparing the culture of different periods and epochs, to express and substantiate their opinion; to encourage students’ interest and to form the skills of profound research of particular theme.  
Objectives:

· to acquaint with foundations of the theory of culture; 
· to provide the overview of the development and history of European and Latvian fine arts, architecture, literature, theatre and costumes; 
· to form understanding of the influence of modernism and postmodernism on formation of the cultural environment for the people of the 20th and 21st century; 

· to perfect the idea of the European and Latvian cultural, artistic and aesthetic values.

Planned results of the study course:

· Knowledge – students can very well orient in the history of European and Latvian culture, history of styles, Latvian folklore, history of costumes and theatre and actual problems of modern culture; 
· Skills – they can compare the culture of different periods and countries, see the most significant things in every culture, express their opinion and substantiate it with cultural facts; 
· Competences – they understand the interconnectedness of cultural processes, their causal relationships, see and evaluate the influence of different cultures on formation of perception of modern society and the world. 
4. Contents of the study course:

Amount (number of credit points) – 4 CP (6 ECTS)

Calendar of the study course for part-time studies: 

	Date, time
	Theme
	Hours

	Revised at the start of every term
	Theory of culture.

Prehistory. 

Antique culture, its contribution to the modern world. Ancient Greece. Ancient Rome. 

 Beginning of Christianity, its influence on the culture.  


Medieval culture in Europe. 
	8

	
	Renaissance culture in Europe. 

Reformation, its role in promotion of education. 

Changes in perception of human world in the 17-18th century. 

Baroque, rococo and classicism.



Culture of the 19th century in Europe. Development of science and technology, its influence on the culture. Changeability of styles. 

Latvian folklore and literature. 

	8

	
	The beginning, development and the main tendencies of fashion in Europe. 

History of foreign and Latvian theatre. The most outstanding personalities. 
	8

	
	Culture of modernism and postmodernism in Europe. 

The most significant tendencies of the 20th century literature. 
	8


5. Organisation and tasks for the students’ independent work: 

	Deadline for submitting
	Independent assignments 
	Hours of prepa-ration

	Revised at the start of every term
	1. Analysis of definitions of culture. 

2. Latin phrases, explanation of philosophic thought included into them. 

3. Beginning and spread of Christianity (filling in the worksheet). 

4. Explanation of medieval terminology. 

5. Survey of objects. Monuments of medieval architecture in Old Riga and answers to related to them questions.  
	20

	
	1. Analysis and comparison of creative work and four works of two artists – one representative of Renaissance and one representative of Baroque (in accordance with provided scheme). 

2. Description, analysis and justification of the style of Romanticism works of two different authors (in accordance with provided scheme). 

3. Identification of the styles of provided pictures and justification of the choice. 

4. Selection and analysis of Latvian folk songs (in accordance with provided scheme). 
	30

	
	1. Research paper (volume: 5-8 pages and attached pictures) about origination and development of any fashion accessory (for example, buttons, earrings, etc.) in the course of history. 

2. Review (in accordance with provided sample) of one Latvian theatre performance of 2011/2012 which the student attended. 
	38

	
	1. Identification of the styles of modernism of provided pictures and justification of the choice. 

2. The 20th and 21st century in Latvia. Choice and short description of one household object which characterises Soviet period in Latvia in the 60-70-s and one object which characterises everyday life in the 21st century and justification of the choice (2-3 pages, including small pictures). 

3. Essay (200-250 words) on the postmodernism theme (the title should be the quotation on postmodernism). 

4. Analysis of one book of the 20th century author (in accordance with provided scheme). 
	40


Total amount of lessons for independent work: 128

6. Assessment criteria of the results of the studies

Examination form: Examination 

Examination of achievement of the expected results of the studies:

	Independent assignment No.
	Expected results of the studies
	% of the final assessment of examination

	
	Knowledge
	Skills
	Competences
	

	1.
	*
	*
	
	10

	2.
	*
	*
	
	15

	3.
	*
	*
	*
	20

	4.
	*
	*
	*
	25

	Examination
	*
	*
	*
	30


7. Literature sources

Compulsory reading:

1. Banga V. Rīgas jūgendstils. Interjers. –R., 2010.

2. Gombrihs E. H. Mākslas vēsture. –R., 1997.

3. Rubenis A. Viduslaiku kultūra. –R., 1999.

4. Rubenis A. Dzīve un kultūra Eiropā renesanses un reformācijas laikmetā. –R., 1996.

5. Rubenis A. Dzīve un kultūra Eiropā absolūtisma un apgaismības laikmetā. –R., 1996.

6. Rubenis A. 19. gadsimta kultūra Eiropā. –R., 2002.

7. Rubenis A. 20. gadsimta kultūra Eiropā. –R., 2004.

Further reading and other sources of information: 

1. Brūsa –Mitforda M. Zīmes un simboli. R., 1998.

2. Caune A. Rīga zem Rīgas. –R., 1985.

3. Cielava S. Vispārīgā mākslas vēsture. –R., 1999.

4. Eko U. Sarakstu karuselis. –R., 2010.

5. Eliass K. Holandiešu vecmeistari. –R., 1957.

6. Freimanis I. Laiks, laikmets, mode. –R., 1998.

7. Gasparovs M. Aizraujošā Grieķija. –R., 2007.

8. Holcmanis A. Vecrīga – pilsētbūvniecisks ansamblis. –R., 1992.

9. Jūgendstils. Telpa un laiks. –R., 1998.

10. Kačalova T. Mākslas vēstures pamati. 1.d. –R., 1995.

11. Kačalova T., Pētersons R. Mākslas vēstures pamati. 2.d. –R., 1997.

12. Kūle M., Kūlis R. Filosofija. –R., 1998.

13. Kļaviņš E. Impresionisms. –R., 1994.

14. Kļaviņš E. Postimpresionisms. –R., 1994.

15. Kļaviņš E. Jūgendsils. –R., 1994.

16. Kļaviņš E. Simbolisms. –R., 1994.

17. Krastiņš J. Rīga – jūgendstila metropole. –R., 1998.

18. Lasmane S., Milts A., Rubenis A. Ētika. –R., 1993.

19. Mūrnieks A. Ieskats kultūras un reliģiju vēsturē. Eiropas kultūras saknes. –R., 2000.

20. Spārītis. O. Manierisms. –R., 1997.

21. Varslavāns A. Jauno laiku vēsture: 17. – 19.gs. –R., 1997.

22. Vatikan. –Paduja, 1999.

23. Chaney L.H., Martin J.S., Intercultural Business Communication, 3rd ed.. Upper Saddle River, New Jersey: Prentice Hall, Pearson Education, 2004.

24. Martin J.N., Nakayama T.K., Intercultural Communication in Contexts, 3rd ed.. New York: McGraw and Hill, 2004.

25. Gudykunst W.B., Theorising about Intercultural Communication, USA: Sage Publications, 2005.

26. Gudykunst W.B., Mody B., Handbook of International and Intercultural Communication, 2nd ed., Thousants Oak: Sage Publications, 2002.

27. Hofstede G.J., Culture`s Consequences: Comparing Values, Behaviors, Institutions and Organizations Across Nations, Thousants Oak: Sage Publications, 2001.

28. Guo-Ming C., Starosta W. J. Foundations of Intercultural Communication, University Press of America, USA, 2005

29. Иллюстрированная энциклопедия моды.  –Прага, 1987.

30. www.liis.lv 

31. www.wga.hu./ (Web gallery of art)

32. www.googleartproject.com 

33. http://www.historia.lv
34. http://www.liis.lv
35. http://www.letonika.lv
36. http://lv.wikipedia.org
37. Data bases Google Scholar, EBSCO un SCIRUS
38. Journals: „Latvijas vēsture. Jaunie un Jaunākie laiki”, „ Latvijas Vēstures Institūta Žurnāls

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – State language and record keeping 
2. Requirements which should be fulfilled to start acquisition of the study course: not any
3. Aim and objectives of the study course, study results to be achieved: 



Aim: to provide knowledge of the essence and meaning of the Latvian language, to teach students respect and take care of the language, protect it and use in presentation of research findings.  


Objectives:

· to form understanding of the Latvian language as an important heritage of folk culture;

· to motivate to assess the advantages of precise language; 

· to develop the ability of analysing own language and to develop the need for proper speaking and writing; 

· to perfect the skills of drawing up documentation.  

Study results to be achieved: 

· improved knowledge of the state language and language skills; 

· improved skill to make and draw up official documents. 

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· Essence and importance of language 

· Origin of the Latvian language 

· Language as the element of culture 

· Word stock, basic stock, lexical layers 

· Phraseology 

· Language styles 

· Written language. Formation of written language in Latvia 

· Verbal communication  

· Language and psychology 

· Basic notions of record keeping 

· Legal base of record keeping 

· Organisation management system 

· Drawing up documentation 

· Work with documents 

7. Literature sources

Compulsory reading:

1. Apele A. Runas māksla. Rīga: Zvaigzne ABC, 1982.

2. Apinis M., Kolaža R. Pareizrakstības tabulas un shēmas. Rīga: Zvaigzne, 1998.

3. Bankovs A. Saīsinājumi. Rīga: Avots, 1994.

4. Barts R. Runas veidu iedalījums. Kentaurs – Nr. 18, 1999.

5. Brenstons B. Grafoloģijas elementi. Rīga: Asja, 1995.

6. Dini U. U. Baltu valodas. Rīga: Jāņa Rozes apgāds, 2000.

7. Druviete I. Valodas politika: pasaules pieredze Latvijai. Rīga: Latvijas Republikas Valsts valodas centrs, 1994.

8. Druviete I. Skatījums. Valoda, sabiedrība, politika. Rīga: LU Akadēmiskais apgāds, 2010.

9. Ernstone V., Joma D. Latviski runājošo Latvijas iedzīvotāju lingvistiskā attieksme un valodu lietojums. Rīga: JUMI, 2005.

10. Geikina S. Retorikas pamati. Rīga: RaKa, 2003.

11. Grīsle R. Spēkildze. Rīga: Antava, 2005.

12. Gulēna C. Esiet, lūdzu, tik laipni... Rīga: Zvaigzne ABC, 1998.

13. Guļevska D., Miķelsone A., Porīte T. Pareizrakstības un pareizrunas rokasgrāmata. Latviešu valoda. Rīga: Avots, 2002.

14. Hogans K. Ietekmēšanas māksla. Rīga: Arka, 2006. 

15. Īpašvārdu rakstība. LR Valsts valodas centrs. Rīga, 1998.

16. Kincāns V. Etiķete sadzīvē, lietišķajos rakstos, starptautiskajās attiecībās. Rīga: Biznesa partneri, 2000.

17. Kļaviņa S. Valodas daba. Lielvārde: Lielvārds, 1997.

18. Kušķis J. Mšu valoda. Rīga: RLB Latviešu valodas attīstības kopa, Antava, 2006.

19. Kvelde R. Mēs sākamies un beidzamies ar savu valodu. Veiksmes Formula, Nr. 2, 1998.

20. Lāce R. Mūsu valoda. Rīga: Zvaigzne ABC, 2005.

21. Latiševs V. Lietišķās sarunas un lietišķie kontakti. Rīga: Merkurijs LAT, 1994.

22. Latviešu valodas vārdu un vārdu savienojumu īsināšana bibliogrāfiskajā aprakstā. Rīga: Latvijas nacionālā bibliotēka, 2002.

23. Laua A. Latviešu valodas frazeoloģija. Rīga: Zvaigzne, 1992.

24. Mūze B., Pakalna D., Kalniņa I. Bibliogrāfiskās norādes un atsauces. Rīga: LU Akadēmiskais apgāds, 2005.

25. Nucho A., Vidnere  M. Intervēšanas prasme. Rīga: RaKa,2003.

26. Paegle Dz., Kušķis J. Kā latvietis runā... Praktiski ieteikumi valodas kultūrā. Rīga: Zvaigzne, 1994.

27. Plaudis J. A. Grafoloģija. Rīga: Vieda, 2003.

28. Palīgs latviešu valodas pareizrakstībā. D. Guļevska, A. Miķelsone, T. Porīte. Rīga: Avots, 2000.

29. Par vārdu un uzvārdu lietošanu un rakstību latviešu literārajā valodā. Latvijas Republikas Valsts valodas centrs Rīga: 1999.

30. Romane A. Latviešu valodas rokasgrāmata: tabulas un shēmas. Rīga: Zvaigzne ABC, 2000.

31. Rozenbergs J. Latviešu valodas stilistika. Rīga: Zvaigzne ABC, 1995.

32. Rubīna A. Latviešu valodas rokasgrāmata: valodas kultūra teorijā un praksē. Rīga: Zvaigzne ABC, 2005.

33. Skujiņa V. Lietišķo rakstu paraugi. Rīga: Zvaigzne ABC, 1998.

34. Skujiņa V. Latviešu valoda lietišķajos rakstos. Rīga: Zvaigzne ABC, 1999.

35. Šiliņa B. Runāsim pareizi! Rīga: Latvijas Zinību biedrība, 1996.

36. Valodas prakse: vērojumi un ieteikumi. Populārzinātnisku rakstu krājums. Rīga: LU Akadēmiskais apgāds, 2005.

37. Valsts valoda. (Dokumenti, intervijas, uzziņas). Rīga: Transinform, 1992.

38. Valsts valoda Latvijā. Latvijas Republikas Valsts valodas centrs. Rīga: Garā Pupa. 1992.

39. Veisbergs A. Kurp ej, latviešu valoda? Kultūras diena. Laikraksta Diena pielikums Nr. 23 (58), 2006. gada 6. jūnijā.

Further reading and other sources of information: 

1. 06.05.2010. likums "Dokumentu juridiskā spēka likums" ("LV", 78 (4270), 19.05.2010.), pieejams: http://www.likumi.lv/doc.php?id=210205&from=off ; 

2. 28.09.2010. MK noteikumi Nr.916 "Dokumentu izstrādāšanas un noformēšanas kārtība" ("LV", 163 (4355), 14.10.2010.) [stājas spēkā 15.10.2010.], pieejams: http://www.likumi.lv/doc.php?id=219491 ; 

3. 11.02.2010. likums "Arhīvu likums" ("LV", 35 (4227), 03.03.2010.) [stājas spēkā 01.01.2011.] , pieejams: http://www.likumi.lv/doc.php?id=205971 ; 

4. 31.10.2002. likums "Elektronisko dokumentu likums" ("LV", 169 (2744), 20.11.2002.) [stājas spēkā 01.01.2003.]; pieejams: http://www.likumi.lv/doc.php?id=68521;

5. 02.03.2004. MK noteikumi Nr.117 "Noteikumi par elektronisko dokumentu izvērtēšanas veidu un nodošanu valsts arhīvam glabāšanā" ("LV", 36 (2984), 05.03.2004.) [stājas spēkā 06.03.2004.]; pieejams: http://www.likumi.lv/doc.php?id=85206;

6. 28.06.2005. MK noteikumi Nr.473 "Elektronisko dokumentu izstrādāšanas, noformēšanas, glabāšanas un aprites kārtība valsts un pašvaldību iestādēs un kārtība, kādā notiek elektronisko dokumentu aprite starp valsts un pašvaldību iestādēm vai starp šīm iestādēm un fiziskajām un juridiskajām personām" ("LV", 102 (3260), 01.07.2005.) [stājas spēkā 02.07.2005.]; pieejams: http://www.likumi.lv/doc.php?id=111613&from=off; 

7. Par izmaiņām dokumentu izstrādāšanas un noformēšanas kārtībā lūdzu skatīt rakstu L.Lūse„ Jaunumi dokumentu izstrādāšanas un noformēšanas kārtībā” , pieejams: http://www.lv.lv/index.php?menu=doc&sub=697&id=220396 . 

8. Informācija par elektronisko parakstu http://www.e-me.lv/.

9. Latviešu valodas saīsinājumu bibliogrāfiskā datu apstrāde. http://www.lnb.lv/lv/biblutekarium/ standarti/.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Business English 

2. Requirements which should be fulfilled to start acquisition of the study course: not any
3. Aim and objectives of the study course, planned study results: 


Aim: to encourage profound acquisition of business terminology and to stimulate application of knowledge of foreign language and language skills in the sphere of business administration, thus developing students’ professional competence. 


Objectives:

· to develop the skills of work with authentic material, to improve listening comprehension and ability to select necessary information, to improve writing skills on the basis of different business related literature; 

· to improve understanding of linguistics and style aspects with the use of authentic materials and acquisition of specific business terminology; 

· to develop the skills of business correspondence. 

Planned study results:

· students know English at the level of communication;

· use professional terminology in English; 

· improve speaking and writing skills; 

· can regularly supplement knowledge and acquire new information and skills;

· perform work independently or collectively with other colleagues; 

· can work with legal texts; 

· can discuss abovementioned themes in English; 

· can select necessary information; 

· can direct improvement and specialisation of own competences independently; 
· can use acquired knowledge in work with documents and legal acts. 

4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:

· How to Start a Business.

· Founding a Company.

· Company Structure.

· Parts of a Company.

· Company Law.

· Manager’s Role.

· Financial Management.

· Cash Flow.

· Finance and Accounting.

· Decision-making.

· Recruitment.

· Sole Proprietor.

· Partnerships.

7. Literature sources

1. Compulsory reading:

2. Bozevics Renē. Perfect Your English: Runāsim angliski bez kļūdām/Renē Bozevics. - Rīga: Zvaigzne ABC, 2006.

3. English for Business Studies Cambridge Universitu Press, 2002

4. Market Leader Pearson Education Limited, 2002

5. Understanding and Managing Business Finance, Riga, 2002

6. Keys to Management, 2001

7. New Insights into Business, 2003

8. Presenting in English, Mark Powell, LTP, 2000.

Further reading and other sources of information: 

1. Hewings Martin. Advanced Grammar in Use: A reference and practice book for advanced learners of English: Without Answers/Martin Hewings. - Cambridge: Cambridge University Press, 2003.

2. Borchardt Klaus-Dieter. The ABC of Community law/Klaus-Dieter Borchardt. - 5th ed. - Luxembourg : Office for Official Publications of the European Communities, 2000.

3. Cretney Stephen. Family Law in the Twentieth Century: A History/Stephen Cretney. - Oxford : Oxford University Press, 2005.

4. Byrd Patricia. Applied English Grammar/Patricia Byrd, Beverly Benson. - Boston: Thomson, Heinle, 2001.

5. Fitikides Timothy. Common Mistakes in English: With Exercises/.J.Fitikides. – New Edition. - Harlow: Longman, 2003.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Pedagogy

2. Requirements which should be fulfilled to start acquisition of the study course: psychology of communication 

3. Aim and objectives of the study course, planned study results: 

Aim – to encourage formation of students’ pedagogical thinking, acquisition of pedagogical process and objective laws, understanding of the role of studies and upbringing in realisation of personal potential and self-improvement. 

Objectives:

· to form understanding of the basic categories and objective laws of pedagogy, methodology of pedagogical research and research methods, education system, interconnection of social environment and upbringing in development of personality;  
· to encourage the skill of identification and critical assessment of the problems and independent problem solving in the course of pedagogical process; 
·  to develop the skill of expressing opinion about phenomena and problems of pedagogical activity. 
Planned study results:

· Students acquire knowledge of the notions of pedagogy, the system of pedagogical sciences and objective laws of the subject, research methods, possibilities for development of personality and pedagogue’s mission in modern society, acquire understanding of the essence of pedagogical process, structure of pedagogy and its connection with other sciences; 
· can solve pedagogical problems, can identify and assess problems in pedagogy and pedagogue’s activity independently; 
· can form the set of measures for solution of established pedagogical problems. 

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

	· Pedagogy as science and art . 

· Subject and categories of pedagogy. 

· Connection of pedagogy with other sciences, basic branches of pedagogy 

· Essence, contents and structure of pedagogical process. 

	· Scientific research methods in pedagogy. 

· Indicators and objectives of pedagogue’s professional skills.

· Specifics of adult education.  

	· The notion of upbringing in historical aspects and nowadays. 

· The notion and basic categories of upbringing, the process of socialization. The problem of the aim of upbringing. 

	· Education system in Latvia and abroad, educational normative documents. 

· Basic types of education. 

	· Individualisation and differentiation of pedagogical process. 

· Alternative theories of education.




7. Literature sources

· Compulsory reading:

· Jurgena, I Vispārīgā pedagoģija Rīga: Izglītības Soļi, 2002. 
· Špona A. Audzināšanas teorija un prakse.- RaKa, 2001, -162 lpp. 

· Šteiners R. Vispārēja cilvēkmācība kā pedagoģijas pamats.- R.: RaKa, 2000, 158 lpp.

Further reading and other sources of information: 

· Ņukovs, L. Ievads pedagoģijā. R.: RaKa, 1997 

· Ņukovs, L. Pedagoģjjas vēsture. RaKa, 2000 

· Pedagoģijas skaidrojošā vārdnīca. Rīga: Zvaigzne ABC, 2000. 

· Zelmenis V. Īss pedagoģijas kurss. R.: Zvaigzne, 1991 

· Zelmenis V. Pedagoģija ģimenē. R.: Zvaigzne, 1992. 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Psychology of communication 

2. Requirements which should be fulfilled to start acquisition of the study course: not any.

3. Aim and objectives of the study course, planned study results: 


Aim: to improve students’ knowledge in the sphere of psychology and to form skills of using acquired knowledge in professional activity and daily life situations. 

     
Objectives:

· to improve the skills of formation and consolidation of social contacts, formation of positive interaction models; 

· to form the skill of speaking in public, defending and substantiating own opinion, to encourage self-actualisation, analysis of positive traits and drawbacks of personality in different life situations;  

· to form the skill of finding constructive solution in conflict situations, finding effective behavioural tactics in searching for consensus. 

Planned study results:

· students know the main basic principles of psychology; 
· can analyse particular situation, identify own emotional state and behaviour in particular situation; 
· can form constructive interpersonal relations, regulate the expression of own emotional state and choose behaviour in accordance with particular situation. 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

	· Brief historical study of formation of psychological science. 

· General characteristic of personal cognition.  

· 3. Basic human emotions. Types and objectives of emotions. Physiological expression of emotions. The essence of emotional intelligence. 

	· General notion of temperament. Psychological qualities of temperament. Psychological characteristic of the types of temperament. 

· 5. General notion of character. Character structure. Character accentuation. 

	· Role of communication in society. Types of communication. Functions of communication. Structure of communication. 

· Mechanisms of human mutual perception and understanding. Formation of positive interaction models.

· 8. Foundations of understanding of non-verbal communication. 

	· 9. Conflicts, types of conflicts and value of conflict resolution. Behavioural tactics in conflict situations. Methods of solving interpersonal conflicts. 


7. Literature sources

Compulsory reading:

1. Goulmens D. Tava emocionālā inteliģence. – Rīga: Jumava, 2007.

2. Omārova S. Cilvēks runā ar cilvēku. Saskarsmes psiholoģija. – Rīga: Kamene, 2006.

3. Vorobjovs A. Vispārīgā psiholoģija. – Rīga: SIA izglītības soļi, 2006.

Further reading and other sources of information: 

1. Dubkēvičs L., Ķestere I. Saskarsme. Lietišķā etiķete. – Rīga: Jumava, 2007.

2. Karpova Ā., Plotnieks I. Personība un saskarsme. – Rīga: LVU, 2005.

3. Ozoliņa Nucho A., Vidnere M. Sresa menedžments. – Rīga: AGB, 2008.

4. Pikeringa P. Strīdi, nesaskaņa, konflikti. – Rīga: J.Rozes apgāds, 2005.

5. Pīzs A. Ķermeņa valoda. – Rīga: Jumava, 2009.

6. Reņģe V. Sociālā psiholoģija. – Rīga: Zvaigzne ABC, 2008.

7. Hartley D. Interpersonal communication. – London, New York, 2005.

8. Адаир Дж. Эффективное лидерство. – Москва: Эксмо, 2006.

9. Берн Ш. Гендерная психология. СПБ: Еврознак, 2007.

10. Берн Э. Игры, в которые играют люди. Психология человеческих взаимоотношений. Люди, которые играют в игры. Психология человеческой судьбы. – СПБ, 2005.

11. Вердербер Р.Б., Вердербер К. Общение. – СПБ: Прайм Еврознак, 2007.

12. Гришина Н.В. Психология конфликта. – СПБ: Питер, 2005.

13. Ильин Е. Эмоции и чувства. – СПБ, Питер, 2009.

14. Карнеги Д. Как завоевывать друзей и оказывать влияние на людей. Как вырабатывать уверенность в себе и влиять на людей, выступая публично. Как перестать беспокоиться и начать жить. – Москва, 2006.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: – Rhetoric 
2. Requirements which should be fulfilled to start acquisition of the study course: study courses of the theories of mass communication, psychology of communication and sociology. 

3. Aim and objectives of the study course, study results to be achieved: 


Aim: to help understand rhetoric as the feature of general and social culture of personality. To develop the skills of impressive speaking which are necessary for a person as personality and company manager. 

Objectives:

· to provide the possibility of acquiring the essence and functions of communication; 
· to provide the possibility of acquiring the skills of choosing and analysing the aim, strategy, tactics and tools of communication and methods of their application, ability to form and introduce new model of communication; 

· to encourage improvement of communicative skills and communication experience; 

· to try to teach students be independent and ready to initiate and manage projects as well as to be open for dialogue with society. 

Study results to be achieved: students improve skills of speaking in public.
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· classical rhetorical traditions;

· rhetoric in modern changing world;

· planning and composition of public monologue;

· characteristic personal features of orator, among them also company manager; 

· issues of culture of speech and speech techniques; 

· the role of proper articulation and clear diction; 

· peculiarities of public performance; 

· public speech as the type of affection; 

· mutual perception of speaker and listener; 

· psychological and logical barriers of communication in the course of public speech. 

7. Literature sources

Compulsory reading:

1. Silvija Geikina „RETORIKAS PAMATI”, izdevniecība „RaKa”, 2003.

2. Edgars Kramiņš „RUNAS PRASME SAZIŅĀ”, „Turība”, Rīga, 2005.

3. Volfgangs Mencels „RETORIKA”, BALTA eko, Rīga 2002

Further reading and other sources of information: 

1. Ēzopa fabulas. - R.: Zinātne, 1978. - 176. lpp.

2. Montēņs M. Esejas. - R.: Zvaigzne, 1982. - 93.-94. lpp.

3. Jaunsudrabiņš J. Kopoti raksti. 14. sēj. - R.: Liesma, 1984. - 414. lpp.

4. Rubenis A. Senās Grieķijas dzīve un kultūra. - 1998.

5. Līsijs. Tiesas runas. - R.: Zvaigzne, 1984. - 18.-19. lpp.

6. Antīkās literatūras antoloģija. - R.: LVI, 1951. - 324.-328. lpp.

7. Antīkas literatūras antoloģija. - R.: LVI, 1951. - 314. lpp.

8. Līsijs. Tiesas runas. - R.: Zvaigzne, 1984. - 9. lpp.

9. Raudive K. Dzīves kultūrai. - R., 1942. - 95. lpp.

10. Antīkās literatūras antoloģija. - R.: LVI, 1951. - 330.-331. lpp.

11. Platons. Dialogi un vēstules. - R.: Zinātne, 1999. - 176. lpp.; turpat 180.-181. lpp.

12. Аристотель. Риторика. - Санкт-Петербург: "Азбука", 2000 - с. 285.

13. Rubenis A. Senās Romas dzīve un kultūra. - R.: Zvaigzne ABC, 1995. -46. lpp.; turpat, 48. lpp.

14. Antīkās literatūras antoloģija. - R.: LVI, 1952. - 55.-62. lpp, turpat, 69.-72. lpp.

15. Руссо Ж. Ж. Избранные сочинения. Т. Г. - М., 1961- с. 266-267.

16. Соколова В. Культура речи - кульлтура общения. - М.: "Просве​щение", 1995 - с.123-134.

17. Rainis. Runas un intervijas. - R.: Zinātne, 1993. - 63. lpp.

18. Швеинов В. Искусство убеждать. - М., 2000 - с. 143-147.

19. Džibrāns H. Pravietis. - R.: Atēna, 1998. - 71. lpp.

20. Ārente H. Prāta dzīve. - R., 2000. - 99. lpp.

21. Kļaviņa S. Valodas daba. - Lielvārds, 1997. - 10. lpp.

22. Kultūra. Teksts. Zīme. - R.: Elpa, 1993. - 15.-22. lpp.

23. Edeirs Dž. Efektīva komunikācija. - R.: Asja, 1997. - 68. lpp.

24. Rozenbergs J. Latviešu valodas stilistika. - 84. lpp.; turpat, 105.lpp.

25. Apele A. Runas māksla. - R.: Zvaigzne, 1982. - 31.-49. lpp.; turpat, 50. lpp.

26. Bārts R. Runas veidu iedalījums//Kentaurs. - Nr. 18 - 1999. - 108-109. lpp.

27. Vitgenšteins L. Filosofiskie pētījumi. - R.: Minerva, 1997. - 17.-18. lpp.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Computer science 

2. Requirements which should be fulfilled to start acquisition of the study course: student has acquired the subject of Informatics at the level of secondary school. 

3. Aim and objectives of the study course, planned study results: 

Aim: to form profound competences, knowledge and skills of using computer in processing information which is necessary in the process of studies and professional work. 

Objectives:

· to provide students with knowledge and practical skills of work with computer equipment, operating system and global computer network; 

· to form deep understanding of application of information technologies in the process of studies, company record keeping and management; 

· to improve skills of using computer with the help of practical tasks; 

· to improve competences, knowledge and skills of using text editor and spreadsheets, preparation and demonstration of presentation materials as well as information search in the Internet environment. 

Planned study results:

· Students orient in computer terminology, information technology terms, literature and other sources; 

· can perform tasks precisely and independently; 

· find, select and process information which is necessary for performance of work assignments in the global network with the help of appropriate information technologies; 

· can use appropriate application software for performance of different tasks; 

· can use application software in the process of studies and presentation of its results; 

· can supplement their knowledge regularly and acquire new information and skills; 

· perform work independently and in collaboration with teaching staff; 

· can apply information technologies in the process of studies and business; 

· can use theoretical and practical computer knowledge and skills in ensuring efficient operation of the company; 

· can select necessary information about the use of information technologies; 

· can choose and use appropriate application software for performance of every task. 

4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:   

	· The use of text editing (MS Word) toolbar (revision)  

	· Table formatting 

	· Creating images with text editor 

	· Inserted objects 

	· Drawing up complicated documents (MS Word). The use of EIHSEBA methodological instructions in development of course papers.

	· Use of styles 

	· Automated table of contents 

	· Outline regime 

	· Table and picture numbering  

	· Page settings 

	· Data formats in electronic tables, their processing, formatting of cell content (MS Excel) (revision)

	· Means of automatic cell fill, data series 

	· Methods of cell addressing, application of relative, mixed and absolute addressing 

	· Principles of formula formation, use of functions in formulas  

	· Built-in statistical functions 

	· Data analysis tool Data analisys

	· Charting, simple and complicated formatting 

	· Statistical data processing and forecasting 

	· Pivot tables and charts 

	· Data selection and filtration, data sorting 

	· Work environment of presentation software (MS Power Point) 

	· Possibilities of using presentations 

	· Forms of demonstrating presentations 

	· Slide formatting, slide transition, work with slides 

	· Presentation regime, animation and slide transition management 

	· Formatting and animation of inserted objects

	· Slideshow in automatic regime 

	· The use of control keys and hyperlinks 

	· Parameters of slideshow and slideshow management 

	· Making presentations of course papers and their peculiarities 


7. Literature sources

Compulsory reading:

1. Arhipova I., Bāliņa S.. Statistika ekonomikā. Risinājumi ar SPSS un MS Excel, „Datorzinību centrs”, 2004;

2. Arhipova I, Bāliņa S. Statistika ar Excel ikvienam, 1999, Rīga, Datorzinību centrs;

3. Augucēvičs J., Ozols J., Treiguts E. Datorzinības. Uzdevumi un to risinājumi, „Turība”, 2002;

4. Dambe G. u.c. Datorizētās lietvedības dokumentu sagatavošana, „Turība” 2000;

5. Dukulis I. Apgūsim jauno Excel!, „Turība”, 2004;

6. Dukulis I. Apgūsim jauno Word!, „Turība”, 2004;

7. Dukulis I. Prezentācijas materiālu sagatavošana. Programma Microsoft PowerPoint 2000, “Turība”, 2003;

8. Dukulis I., Gultniece I., Ivane A., Kuriloviča L., Vēzis V., Žodziņa A. Teksta redaktors Microsoft Word 2000, LU „Mācību grāmata”;

9. Dukulis I., Gultniece I., Ivane A., Kuriloviča L., Vēzis V., Žodziņa A. Elektroniskās tabulas Microsoft Excel 2000, LU „Mācību grāmata”;

10. Jansons V., Kozlovskis K. Datormācība ekonomistiem. 2. grāmata.  Rīga, RTU, 2004;

11. Jansons V., Kozlovskis K., Fiļimonovs A. Datormācība ekonomistiem. 1. grāmata.  Rīga, RTU, 2004;

12. Kalve I., Augucēvičs J. Dokumentu datorizēta sagatavošana., „Turība”;
13. Kliedere I. Lietisķā informātika. Rīga: Juridiskā koledža, 2005;

14. Ķiņķere A., Narņicka S. Microsoft Excel 2000 no A līdz Z, 1.grāmata., „Datorzinību centrs”;

15. Ķiņķere A.. Microsoft Excel 2000 no A līdz Z, 2.grāmata., „Datorzinību centrs”;

16. Pāvilsone, Murāne D.. Microsoft Word 2000 no A līdz Z., „Datorzinību centrs”;

17. Treiguts  E. Ievads datorzinībās II daļa Microsoft Word. Maketēšanas automatizācija. Objekti., „Turība”;
18. Veiss K., Informātika vidusskolai, Rīga, Zvaigzne ABC, 2007.;

19. Datorizēts kurss "Ievads informātikā". [tiešsaiste]. Pieejams internetā:  http://www.liis.lv/dik/home.htm

20. Datorzinību pamati. [tiešsaiste]. Pieejams internetā:  www.liis.lv/mspamati

21. Daudzvalodu elektroniskā vārdnīca matemātikā un informātikā. [tiešsaiste]. Pieejams internetā:  http://www.lanet.lv/miv/
22. ECDL mācību materiāli. [tiešsaiste]. Pieejams internetā:  www.liis.lv/ecdl

23. EQUAL Latvija mācību materiāli. [tiešsaiste]. Pieejams internetā: http://www.latvijapasaule.lv/generic/show/24

24. Microsoft tiešsaistes MS Office apmācība. [tiešsaiste]. Pieejams internetā:  http://office.microsoft.com/lv-lv/training/
25. Rīgas pašvaldības portāla tālmācības lekcijas ECDL padziļinātā līmenī. [tiešsaiste]. Pieejams internetā:  http://www.riga.lv/LV/Channels/About_Riga/Kaleidoscope/talmaciba.htm

26. Vāne S. Darbs ar lieliem dokumentiem teksta redaktorā MS Word 2003 (Diplomdarba noformēšana). [tiešsaiste]. Pieejams intranetā: www.talmaciba.com
27. Первые шаги, 1999-2009. [tiešsaiste]. Pieejams internetā:  www.firststeps.ru 

Further reading and other sources of information: 

1. Microsoft portāls. [tiešsaiste]. Pieejams internetā: www.microsoft.lv

2. Microsoft portāls. [tiešsaiste]. Pieejams internetā: www.microsoft.ru

3. Microsoft portāls. [tiešsaiste]. Pieejams internetā: www.microsoft.com 

4. Terminoloģijas portāls.  [tiešsaiste]. Pieejams internetā: http://www.termnet.lv/

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Management information systems 
2. Requirements which should be fulfilled to start acquisition of the study course: study course in computer science 

3. Aim and objectives of the study course, study results to be achieved: 


Aim: to help acquire the foundations of the choice, introduction, using and formation of management information systems, database formation, using Internet resources, public databases, electronic signature.   

Objectives:
· to provide knowledge of information systems and their components; 

· to form the skills of database formation and information flow management. 

Study results to be achieved: ability to form requirements profile for management information system and the ability to form and use databases. 

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Information systems and computerized information 

· Relation links 

· Databases 

· Public databases 

· Internet and territorial networks 

· Cryptography. Data protection. Electronic signature 

7. Literature sources

Compulsory reading:

1. O. Brein James A. Introduction to Information Systems: a Internetworked Enterprise Perspective. – Boston, 1998.

2. Oz Effy. Management Information Systems, Fourth edition, 2004.

Further reading and other sources of information: 

1. Kenneth C. Laudon, Jane P. Laudon. Management Information Systems. Sixth Edition. Organization and Technology in the Networked Enterprise. – N.J.: Prentice Hall, 2004.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - Environmental and labour protection, civil defence 
2. Requirements which should be fulfilled to start acquisition of the study course: not any
3. Aim and objectives of the study course, study results to be achieved: 


Aim: to provide knowledge of requirements of legislation of the Republic of Latvia and the EU directives in the sphere of environmental and labour protection, basic principles of civil defence and fire safety.  
Objectives:

· On the basis of normative acts of the EU and the Republic of Latvia to acquaint students with the policy, basic principles, aims and objectives of environmental and labour protection; 

· to provide theoretical knowledge of risk factors of work environment and understanding of the methods of risk management and assessment; 

· to prepare for activity and behaviour in the case of fire and other accidents which endanger human life or health, cause victims, material loss or harm to environment;  

· to provide students with knowledge and practical skills of introducing Labour protection system in the company paying special attention to risk factors of work environment and development of measures for elimination or reduction of risk factors, rights and obligations of employers and employees in the sphere of labour protection;  

· to provide knowledge of organisation of electrical and fire safety in the company; 

· to provide knowledge and recommendations on fundamental origin of technogenic risks and establishment of their implementation scheme. 

Study results to be achieved:

· Students acquire knowledge of introducing labour protection system in the company and risk factors of work environment;  

· can develop measures for elimination or reduction of risk factors. 

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Ecology as a theoretical base of environmental protection 

· Environment and society. Essence of sustainable development 

· Essence of sustainable development. Ecologisation of production 

· Normative acts which regulate labour protection 

· State policy of labour protection 

· Organisational system of labour protection 

· Employer’s rights and obligations in the sphere of labour protection 

· Training and instructing in the sphere of labour protection. Attestation of employees 

· Physical risk factors of work environment 

· Labour ergonomics 

· Influence of chemical risk factors of work environment on the organism 

· Work environment risks of particular industries. Work environment risk assessment 

· Occupational health and work-related diseases. Mandatory health checks 

· The procedure for investigation and registration of work accidents 

· Responsibility for violations of the normative acts on labour protection 

· State system of civil defence, legal regulation for ensuring operation of the state system of civil defence, state material reserves 

· Municipal commissions of civil defence 

· Individual and collective defence of population, rights and obligations of state institutions, local governments, businessmen and population in civil defence 

· Planning of civil defence measures 

· Terrorism and its expressions 

· Natural and technogenic disasters, high-risk objects 

· Hazardous chemical substances and products 

· Radiation safety 

· Fire safety, fire fighting, rescue work, elimination of disasters and their consequences 

· First aid provision, organisation of evacuation measures in the case of disaster 

· Urgent preventive and response measures as well as measures on elimination of consequences, the system of civil alarm and alerting and the principles of its operation  

· Organisation of civil defence in the company/institution/organisation. 

7. Literature sources

Normative acts

· 20.06.2001. likums "Darba aizsardzības likums" ("LV", 105 (2492), 06.07.2001.; Ziņotājs, 15, 09.08.2001.) [spēkā ar 01.01.2002.] ar grozījumiem līdz 28.04.2010.

· 24.10.2002. likums "Ugunsdrošības un ugunsdzēsības likums" ("LV", 165 (2740), 13.11.2002.; Ziņotājs, 23, 12.12.2002.) [spēkā ar 01.01.2003.] ar grozījumiem līdz 01.07.2011.

· 05.10.2006. likums "Civilās aizsardzības likums" ("LV", 171 (3539), 26.10.2006.) [spēkā ar 01.01.2007.] ar grozījumiem līdz 01.12.2009.

· 14.12.2000. likums "Nacionālās drošības likums" ("LV", 473/476 (2384/2387), 29.12.2000.) [spēkā ar 12.01.2001.] ar grozījumiem līdz 28.05.2010.

· 30.05.2002. likums "Mobilizācijas likums" ("LV", 91 (2666), 18.06.2002.) [spēkā ar 01.01.2005.] ar grozījumiem līdz 19.10.2010.

· 02.12.1992. likums "Par izņēmuma stāvokli" (Ziņotājs, 51, 31.12.1992.) [spēkā ar 02.12.1992.] ar grozījumiem līdz 23.11.2006.

· 19.05.1994. likums "Par pašvaldībām" ("LV", 61 (192), 24.05.1994.) [spēkā ar 09.06.1994.] ar grozījumiem līdz 01.01.2011.

· 04.11.1999. likums "Nacionālo bruņoto spēku likums" ("LV", 388/389 (1848/1849), 24.11.1999.) [spēkā ar 08.12.1999.] ar grozījumiem līdz 30.12.2010.

· 07.12.2000. likums "Par hidroelektrostaciju hidrotehnisko būvju drošumu" ("LV", 460/464 (2371/2375), 20.12.2000.) [spēkā ar 01.04.2001.] ar grozījumiem līdz 01.07.2009.

· 11.12.1997. likums "Epidemioloģiskās drošības likums" ("LV", 342/345 (1054/1057), 30.12.1997.) [spēkā ar 13.01.1998.] ar grozījumiem līdz 01.01.2011.

· 05.02.1997. likums "Aizsargjoslu likums" ("LV", 56/57 (771/772), 25.02.1997.) [spēkā ar 11.03.1997.] ar grozījumiem līdz 01.01.2011.

· 21.12.2000. likums "Dzelzceļa pārvadājumu likums" ("LV", 3 (2390), 05.01.2001.) [spēkā ar 19.01.2001.] ar grozījumiem līdz 01.01.2011.

· 21.06.2007. likums "Valsts materiālo rezervju likums" ("LV", 107 (3683), 05.07.2007.) [spēkā ar 01.01.2008.] ar grozījumiem līdz 01.12.2009.

· 01.04.1998. likums "Ķīmisko vielu likums" ("LV", 106 (1167), 21.04.1998.) [spēkā ar 01.01.1999.] ar grozījumiem līdz 01.01.2011.

· 20.06.2001. likums "Darba aizsardzības likums" ("LV", 105 (2492), 06.07.2001.) [spēkā ar 01.01.2002.] ar grozījumiem līdz 28.04.2010.

· 19.07.2005. MK noteikumi Nr.532 "Noteikumi par rūpniecisko avāriju riska novērtēšanas kārtību un riska samazināšanas pasākumiem" ("LV", 121 (3279), 03.08.2005.) [spēkā ar 04.08.2005.] ar grozījumiem līdz 21.10.2009.

· 17.02.2004. MK noteikumi Nr.82 "Ugunsdrošības noteikumi" ("LV", 28 (2976), 20.02.2004.) [spēkā ar 21.02.2004.] ar grozījumiem līdz 01.01.2009.

· 03.11.2009. MK noteikumi Nr.1260 ”Noteikumi par valsts ugunsdrošības uzraudzības inspektoru kompetenci un kārtību, kādā veicama valsts ugunsdrošības uzraudzība un civilās aizsardzības prasību ievērošanas kontrole " ("LV", 177 (4163), 06.11.2009.) [spēkā ar 07.11.2009.]

· 07.08.2007. MK noteikumi Nr.530 "Civilās trauksmes un apziņošanas sistēmas izveidošanas, izmantošanas un finansēšanas kārtība" ("LV", 129 (3705), 10.08.2007.) [spēkā ar 11.08.2007.] ar grozījumiem līdz 01.07.2009.

· 03.02.2004. MK noteikumi Nr.61 "Kārtība, kādā Valsts ugunsdzēsības un glābšanas dienests veic un vada ugunsgrēku dzēšanu un glābšanas darbus" ("LV", 20 (2968), 06.02.2004.) [spēkā ar 07.02.2004.]

· 11.12.2007. MK noteikumi Nr.842 "Kārtība, kādā juridiskajām un fiziskajām personām kompensējami izdevumi un zaudējumi, kas radušies, iesaistot personu resursus reaģēšanas pasākumos, ugunsgrēka dzēšanā vai glābšanas darbos, un kompensācijas apmēra aprēķināšanas kārtība" ("LV", 201 (3777), 14.12.2007.) [spēkā ar 15.12.2007.]

· 08.04.2003. MK noteikumi Nr.152 "Prasības attiecībā uz sagatavotību radiācijas avārijai un rīcību šādas avārijas gadījumā" ("LV", 58 (2823), 15.04.2003.) [spēkā ar 16.04.2003.] ar grozījumiem līdz 05.07.2009.

· 03.08.2004. MK noteikumi Nr.674 "Noteikumi par sprādzienbīstamiem, ugunsbīstamiem un īpaši svarīgiem objektiem, kuros izveidojami ugunsdrošības, ugunsdzēsības un glābšanas dienesti" ("LV", 124 (3072), 06.08.2004.) [spēkā ar 07.08.2004.] ar grozījumiem līdz 27.06.2009.

· 13.04.2004. MK noteikumi Nr.282 "Ugunsdrošības preču, ugunsdzēsības iekārtu un ierīču atbilstības novērtēšanas noteikumi" ("LV", 60 (3008), 16.04.2004.) [spēkā ar 01.03.2005.] ar grozījumiem līdz 01.08.2005.

· LR MK 23.08.2001. gada noteikumi Nr. 379 „Darba vides iekšējās uzraudzības   veikšanas kārtība”, noteikumi publicēti Latvijas Vēstnesis Nr. 123, 29.08.2001

· LR MK 27.12.2001. gada noteikumi Nr. 539 „Noteikumi par darba aizsardzības prasībām, saskaroties ar kancerogēnām prasībām darba vietās”, noteikumi publicēti Latvijas Vēstnesis nr.188, 28.12.2001

· LR MK 19.03.2002. gada noteikumi Nr. 125 „Darba aizsardzības prasības darba vietās”, noteikumi publicēti Latvijas Vēstnesis Nr. 47, 26.03.2002

· LR MK 21.05.2002. gada noteikumi Nr. 189 „Darba aizsardzības prasības, saskaroties ar bioloģiskajām vielām”, noteikumi publicēti Latvijas Vēstnesis Nr. 78, 24.05.2002

· LR MK 06.08.2002. gada noteikumi Nr. 344 „Darba aizsardzības prasības, pārvietojot smagumus”, noteikumi publicēti Latvijas Vēstnesis Nr. 114, 09.08.2002

· LR MK 06.08.2002 gada noteikumi Nr. 343 „Darba aizsardzības prasības, strādājot ar displeju”, noteikumi publicēti Latvijas Vēstnesis Nr. 114, 09.08.2002

· LR MK 20.08.2002 gada noteikumi nr. 372 „Darba aizsardzības prasības, lietojot individuālos aizsardzības līdzekļus”, noteikumi publicēti Latvijas Vēstnesis Nr.119, 23.08.2002

· LR MK 03.09.2002. gada noteikumi Nr. 400 „Darba aizsardzības prasības drošības zīmju lietošanā”, noteikumi publicēti Latvijas Vēstnesis Nr. 127, 06.09.2002

· LR MK 03.09.2002. gada noteikumi Nr. 399 „Darba aizsardzības prasības, saskaroties ar ķīmiskajām vielām darba vietās”, noteikumi publicēti Latvijas Vēstnesis Nr. 127, 06.09.2002

· LR MK 17.09.2002. gada noteikumi Nr. 427 „Uzticības personu ievēlēšanas un darbības kārtība”, noteikumi publicēti Latvijas Vēstnesis Nr. 139, 27.09.2002

· LR MK 09.12.2002. gada noteikumi Nr. 526 „Darba aizsardzības prasības, lietojot darba aprīkojumu un strādājot augstumā”, noteikumi publicēti Latvijas Vēstnesis Nr. 182, 12.12.2002

· LR MK 04.02.2003 gada noteikumi Nr.66 „Darba aizsardzības prasības nodarbināto aizsardzībai pret darba vides trokšņa radīto risku”, noteikumi publicēti Latvijas Vēstnesis Nr. 21, 07.02.2003

· LR MK 25.02.2003. gada noteikumi Nr. 92, „Darba aizsardzības prasības, veicot būvdarbus”, noteikumi publicēti Latvijas Vēstnesis Nr. 21, 07.02.2003

· LR MK 17.06.2003 gada noteikumi Nr. 323, „Noteikumi par apmācību darba aizsardzības jautājumos”, noteikumi publicēti Latvijas Vēstnesis Nr. 60, 16.04.2003

· LR MK 17.02.2004. gada noteikumi Nr. 82 „Ugunsdrošības noteikumi”, noteikumi publicēti Latvijas Vēstnesis Nr. 96, 16.06.2004

· LR MK 13.04.2004 gada noteikumi Nr. 284 „Darba aizsardzības prasības nodarbināto aizsardzībai pret vibrācijas radīto risku darba vidē”, noteikumi publicēti Latvijas Vēstnesis Nr. 28, 20.02Uguns.2004

· LR MK 08.06.2004 gada noteikumi Nr. 527, „Kārtība, kādā veicama obligātā veselības pārbaude”, noteikumi publicēti Latvijas Vēstnesis Nr. 96, 16.06.2004

· LR MK 08.02.2005 gada noteikumi Nr. 101 „Noteikumi par prasībām kompetentām institūcijām un kompetentiem speciālistiem darba aizsardzības jautājumos un kompetences novērtēšanas kārtību”, noteikumi publicēti Latvijas Vēstnesis Nr. 27, 17.02.2005

· LR MK 08.02.2005 gada noteikumi Nr.99 „Noteikumi par komercdarbības veidiem, kuros darba devējs iesaista kompetentu institūciju ”, noteikumi publicēti Latvijas Vēstnesis Nr. 24, 11.02.2005

· LR MK 09.08.2005 noteikumi Nr. 585 „Nelaimes gadījumu darbā izmeklēšanas un uzskaites kārtība”, noteikumi publicēti Latvijas Vēstnesis Nr. 126, 11.08.2005.

Compulsory reading:

· Jemeļjanovs V., Sulojeva J. Civilā aizsardzība un ugunsdrošība. R: RTU, 2008

· Kaļķis V., Roja  Ž. Darba vides riski. Rīga: 2004

· Švarcbahs J., Sudārs R., Jansons V., Kļaviņš U., Dreimanis Ē., Bušmanis P. Ekoloģija un vides aizsardzība. Mācību līdzeklis. Jelgava: LLU, 2001.- 200 lpp 

Further reading and other sources of information: 

· Ulmane V. Darba tiesības. Darba aizsardzība..R:2004.

· http://ec.europa.eu/environment/civil/index.htm
· http://www.reliefweb.int
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Labour law

2. Requirements which should be fulfilled to start acquisition of the study course: study course of commercial law 

  3.  Aim and objectives of the study course, study results to be achieved: 


Aim: to form the skills of applying theoretical knowledge in settlement of legal labour relations, to be able to analyse legal issues in relations of employee and employer, to observe Labour law in calculation of the company employees’ salary. 

Objectives:

· On the basis of normative acts of the EU and LR to acquaint students with the essence and special legal regulation of labour law; 

· to provide students with knowledge and practical skills in the sphere of Labour law system in Latvia, settlement of legal problems paying special attention to mutual relations of employer and employee, formation of social dialogue and the procedure for dispute settlement;

· to form the skills of developing local labour normative acts in the company. 

Study results to be achieved: 

· Students acquire understanding of the essence and basic principles of labour law; 

· Students can independently distinguish between legal labour relations and other forms of employment, among them company’s contractual relations which are regulated by Civil law, as well as know the specifics of settling labour disputes.  

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· principles of legal labour relations 

· collective labour agreement 

· types of labour contracts 

· legal relations in labour contract 

· work regulations and their contents, job description 

· system of payment in the company 

· working hours of the company 

· resting time in the company 

· termination of legal labour relations 

· legal aspects of labour disputes 

· restructurisation of the company 

· international labour law 

7. Literature sources

Normative acts

1.  Latvijas Republikas Satversme (pieņemta 15.02.1922., stājās spēkā 07.11.1922. // Latvijas Vēstnesis, Nr. 43, 01.07.1993. – 91., 92., 106., 107., 108., 109., 112. pants);

2.  ANO Vispārējā Cilvēktiesību deklarācija (pieņemta 10.12.1948., Latvijā stājas spēkā 24.03.1993. // www.un.org.cverviem/rights.html;

3.  Starptautiskās Darba organizācijas konvencijas. R., Labklājības ministrija, 1994.– 158 lpp.

4.  Eiropas Savienības pamattiesību harta // Eiropas Savienības oficiālais Vēstnesis (C303/01, 50. Sējums, 14.12.2007.);

5.  Eiropas Sociālā harta (pieņemta 18.10.1961., Latvijā pieņemta 18.12.2001., stājas spēkā 21.03.2002.) // Latvijas Vēstnesis Nr. 36, 06.03.2002.;

6.  LR Civillikums. Ceturtā daļa. Saistību tiesības (pieņemts 28.01.1937., stājies spēkā 01.03.1993) // Ziņotājs, Nr.1, 14.01.1993., ar grozījumiem līdz 22.06.2006. // Latvijas Vēstnesis, Nr. 107, 07.07.2006.;

7.  Darba likums (pieņemts 20.06.2001., stājas spēkā 01.06.2002.) // Latvijas Vēstnesis 06.07.2001., ar grozījumiem līdz 21.09.2006. // Latvijas Vēstnesis Nr. 99, 11.10.2006., Nr. 200, 2009.g.);

8.  Darba aizsardzības likums (pieņemts 20.06.2001., stājies spēkā 01.01.2002.) // Latvijas Vēstnesis Nr. 105. 06.07.2001.;

9.  Par svētku, atceres un atzīmējamām dienām (pieņemts 03.10.1990.) // Ziņotājs Nr. 42., 18.10.1990.;

10.  Arodbiedrību likums (pieņemts 13.12.1990.) // Ziņotājs Nr. 3., 31.10.1991.;

11.  Par Valsts sociālo apdrošināšanu (pieņemts 10.10.1997., stājās spēkā 01.01.1998.) // Latvijas Vēstnesis Nr. 274./276., 21.10.1997.;

12.  Darba devēju organizāciju un to apvienību likums (pieņemts 29.04.1999., stājās spēkā 19.05.1999.) // Latvijas Vēstnesis Nr. 161./162., 19.05.1999.;

13.  Streiku likums (pieņemts 23.04.1998., stājās spēkā 12.05.1998.) // Latvijas Vēstnesis Nr. 130./131., 12.05.1998.;

14. Valsts civildienesta likums (pieņemts 07.09.2000., stājās spēkā 22.09.2000.) // Latvijas Vēstnesis Nr. 331./333., 22.09.2000.;

15.  Darba strīdu likums (pieņemts 26.09.2002., stājās spēkā 01.01.2003.) // Latvijas Vēstnesis Nr. 149., 16.10.2002.;

16.  Bezdarbnieku un darba meklētāju atbalsta likums (pieņemts 09.05.2002., stājās spēkā 01.07.2002.) // Latvijas Vēstnesis Nr. 80., 29.05.2002.;

17.  Komerclikums (pieņemts 13.04.2000., stājās spēkā 01.01.2002.) // Latvijas Vēstnesis Nr. 158./160.;

18.  Par reglamentētajām profesijām un profesionālās kvalifikācijas atzīšanu (pieņemts 20.06.2001., stājās spēkā 20.07.2001.) // Latvijas Vēstnesis Nr. 105., 96.;

19. Par interešu konflikta novēršanu valsts amatpersonu darbībā (pieņemts 25.04.2002., stājās spēkā no 05.10.2002.) // Latvijas Vēstnesis Nr. 69., 05.09.2002.;

20. . Jaunatnes likums (pieņemts 08.05.2008., stājās spēkā 01.01.2009.) // Latvijas Vēstnesis Nr. 82., 28.05.2008.;

21.  Valsts darba inspekcijas likums (pieņemts 19.06.2008., stājās spēkā 01.01.2009.) // Latvijas Vēstnesis Nr. 104., 09.07.2008.;

22. . Valsts un pašvaldību institūciju amatpersonu un darbinieku atlīdzības likums (pieņemts 10.12.2009., stājās spēkā 01.01.2010.) // Latvijas Vēstnesis Nr. 199., 18.12.2009.;

23. . Grozījumi LR Darba likumā (pieņemts 04.03.2010, stājās spēkā 25.03.2010.) // Latvijas Vēstnesis Nr. 4., 24.03.2010.;

Regulations
1 . LR MK Noteikumi Nr. 222 (05.06.2001) „ Kārtība kādā izsniedzama algas nodokļa grāmatiņa” , stājās spēkā 06.06.2002.;

2 . LR MK Noteikumi Nr. 219 (28.05.2002) „ Kārtība, kādā atlīdzināmi ar komandējumiem un darbinieku darba braucieniem saistītie izdevumi” // Latvijas Vēstnesis Nr. 94., 21.06.2002.;

3 . LR MK Noteikumi Nr. 353 „ Noteikumi par darbiem jomās, kurās darba līgums parasti netiek slēgts un nenoteiktu laiku” // Latvijas Vēstnesis Nr. 116., 15.08.2002.;

4 . LR MK Noteikumi Nr. 413 „ Kārtība, kādā parasti nosakāma un pārskatāma minimālā mēneša darba alga” // Latvijas Vēstnesis Nr. 109, 30.07.2003.;

5 . LR MK Noteikumi Nr. 62. „ Noteikumi par vienoto darba samaksas uzskaites sistēmu no valsts budžeta finansējamās institūcijās”  // Latvijas Vēstnesis Nr. 20, 03.02.2004.;

6 . LR MK Noteikumi Nr. 585 „ Nelaimes gadījumu darbā izmeklēšanas un uzskaites kārtība” // Latvijas Vēstnesis Nr.126., 11.08.2005.;

7 . LR MK Noteikumi Nr. 44 „ Noteikumi par darba atļaujām ārzemniekiem (20.01.2004.) // Latvijas Vēstnesis Nr.12., 23.01.2004.;

8 . LR MK Noteikumi Nr. 995 (20.12.2005.) „ Par tiešās pārvaldes iestāžu ierēdņu, darbinieku un amatpersonu un Centrālās vēlēšanu komisijas darbinieku darba samaksu sistēmu un kvalifikācijas pakāpēm, kā arī ierēdņu pabalstiem un kompensāciju” // Latvijas Vēstnesis Nr.  210., 30.12.2005.;

9 . LR MK Noteikumi Nr. 655 (11.08.2008.) „ par profesiju klasifikatora apstiprināšanu” // Latvijas Vēstnesis Nr. 124., 13.08.2008.;

10 . LR MK Noteikumi Nr. 791 (23.09.2008.) „ Noteikumi par minimālo mēneša darba algu un minimālo stundu tarifa likmi” // Latvijas Vēstnesis Nr. 150, 26.09.2008.;

11 . LR MK Noteikumi Nr. 359 (28.04.2009.) „ Darba aizsardzības prasības darba vietās” // Latvijas Vēstnesis Nr. 69, 06.05.2009.;

Compulsory reading:

1 . Darba likuma komentāri. Dindune R., Platā K., Kasatkina L.,„Dienas Bizness”,2006–2010;

2 . Dubure V. Darba tiesību pamatjēdzieni un to īsi skaidrojumi. Rīga, LBK, 2008. – 32.lpp.;

3 . Latviešu – angļu – latviešu juridisko terminu vārdnīca, Rīga, Culi, 1993. – 175 lpp.;

4 . Juridisko terminu vārdnīca. Autoru kolektīvs, Rīga, Nordik, 1998. – 302.lpp.;

5 . Sinaiskis V. Latvijas civiltiesību apskats. Rīga, 1995. – 136.-146.lpp.;

6 . Ose D. Darba tiesību pamati., Rīga, RTU, 2006. – 42.lpp.;

7 . Svarīgākie Eiropas Savienības dokumenti sociālajā aizsardzībā. 1., -2. grāmata. Rīga, 1998.;

8 . Dubure V. Starptautiskās darba tiesības un darba samaksas problēmas Latvijā // Likums un tiesības Nr.4., 2001.;

9 . Sociālā un darba likumdošana. LR normatīvo aktu abonentizdevumi. 1.-3.s?jums., Rīga, 1997-2010.;

Further reading and other sources of information: 

10 . Balodis K. Ievads civiltiesībās, Rīga, Zvaigzne, 2007.;

11 . Latvijai 90. Rīga, 2008.- 43.lpp.;

12 . Polis F. Ievads Eiropas Savienības darba tiesībās. Introduction to European Union Lobour Law. Rīga, RSEBAA, 2004. – 235 p.;

13 . Strads M. Ikgadējais atvaļinājums Latvijas un Eiropas kopienu civildienestā // Jurista vārds Nr. 34., 23.08.2009., 20-24 lpp.;

14 . Kārkliņa D. Labāk uzņēmējiem un darbiniekiem // Diena. 01,03,2010., 7 lpp.;

15 . Zīlīte I. Valsts uzņēmumi arvien dzīvo un pelna sava vaļā. // Diena, 20,03,2010., 4 lpp.;

16 . Employment law Bussiness Students. Second Edition. Janice Nairns. Selwyn’s Harlow, 2004. 395 p.;

17 . Law of Employment. 14 Edition, Oxford, University Press, 2006.- 626 p.;

18 . Киселев И. Я. Сравнителное трудовое право. М., Проспект, 2006. - 357 с.;
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Internet resources:

1 . Eiropas Savienības informācijas aģentūras mājas lapa: www.esia.gov.lv

2 . Eiropas darba drošības un veselības aizsardzības aģentūras mājas lapa: www.osha.lv

3 . LR Labklājības ministrijas mājas lapa: www.lm.gov.lv

4 . Valsts darba inspekcijas mājas lapa: www.vdi.lv

5 . LR tiesībsargs: www.tiesibsargs.lv
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7 . LR Uzņēmumu reģistrs: www.ur.gov.lv

8 . LBAS mājas lapa: www.ebas.lv

9 . Igaunijas likums Par darba līgumu 15.04.1992., http://shinarva.w777w.ru 

10 . Lietuvas darba likums: http://www.3.Irs.lt/cgi-bin/preps2?Condition1=191770@Condition2
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Microeconomics

2. Requirements which should be fulfilled to start acquisition of the study course: not any
3. Aim and objectives of the study course, planned study results: 

Aim – the aim of the course is to acquire foundations of microeconomic theory and to apply them in practice in assessment of different alternatives and better economic decision-making. 
Objectives:

· to acquaint students with the main objective laws of demand and supply and the principles of marginal utility theory; 

· to form deeper understanding of the basic principles of production theory; 

· to help students understand the differences of basic types of markets; 

· to characterise perfect and imperfect competition, to acquaint students with profit maximisation and loss minimization in different market models; 

· to form students’ understanding of peculiarities of production factors and price formation. 

Planned study results:

· Students know the main notions, concepts and indicators of microeconomic theory;
· can analyse and explain the principles of formation of demand and supply, alternatives in formation of production costs and peculiarities of price formation; 
· can assess the opportunities of formation of the company’s profit, the results of operation of the company and forecast its further development on the basis of analysis of business expenditure data. 
4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:   

· Introduction to economics 

· Market system 

· Market equilibrium 

· Flexibility of demand and supply 

· Consumer behaviour at the market 

· Production 

· Theory of production costs 

· Price formation and profit maximisation 

7. Literature sources

1. Compulsory reading:

2. Nešpors, Viktors.  Mikroekonomikas teorijas pamati / Viktors Nešpors ; [recenzents Juris Saulītis]. [Rīga : Viktors Nešpors, c2010]. 254 lpp.

3. Gods, Uģis  Mikroekonomika / Uģis Gods. Rīga : Biznesa augstskola Turība, c2008. 430 lpp.

4. Jaunzems, Andrejs  Mikroekonomika : vidēja teorētiskā līmeņa kurss / Andrejs Jaunzems. Liepāja : LiePA, 2008-<2009>. sēj. <1-2>

5. Lībermanis, Georgs,  Mikroekonomika / Georgs Libermanis.  3. izd. Rīga : Multineo, 2008. 379 lpp.

6. Rubanovskis, Aleksandrs,  Mikroekonomikas teorijas pamati / Aleksandrs Rubanovskis ; Transporta un sakaru institūts. Rīga : Transporta un sakaru institūts, 2008. 2 sēj.

7. Škapars, Roberts.  Mikroekonomika : loģiskās shēmas / Roberts Škapars.  2. izd. Rīga : Ekonomikas pētījumu un biznesa izglītības institūts, 2008 x, 369 lpp.

Further reading and other sources of information: 

1. Škapars, Roberts.  Микроэкономика : логические схемы / Роберт Шкапарс ; [перевод с латышского В. Колегова].  2-е изд. Рига : Ekonomikas pētījumu un biznesa izglītības institūts, 2009. xii, 369 с.

2. Gods U. Mikroekonomika. I, II daļa. – R.: Biznesa augstskola Turība, 2000. – 135 lpp.

3. Oļevskis G. Mikroekonomika. – Rīga: LTVSVI, 1996. – 169 lpp.

4. Škapars R. Mikroekonomika. –Rīga: LU, 2002 – 379 lpp.

5. Volodina M. Dzelmīte M. Mikroekonomika. – Rīga: SIA Izglītības soļi, 2005 –241 lpp.

6. Bikse V. Tirgus ekonomikas pamati. I daļa. – Mācību līdzeklis. – R.: Valsts administrācijas skola, 1995. – 127 lpp.

7. Bikse V. Tirgus ekonomikas pamati. II daļa. – Mācību līdzeklis. – R.: Valsts administrācijas skola, 1996. – 108 lpp.

8. Bikse V. Tirgus ekonomikas pamati. III daļa. – Mācību līdzeklis. – R.: Valsts administrācijas skola, 1997. – 219 lpp.

9. Libermanis G. Ceļvedis ekonomikā.– R.: Kamene, 2002. – 115 lpp.

10. Libermanis G. Tirgus, cenas, konkurence.– R.: Kamene, 1998. – 250 lpp.

11. Nešpors V. Ievads mikroekonomikas teorijā. – Rīga: RTU, 1996 – 129 lpp.

12. Volodina M. Lekciju vizuālie materiāli. – Rīga: LU, 2001 –79 lpp.

13. Mc Connell C. R., Brue S. L. Economics.. – Principles, Problems and Policies. – Mc Grow – Hill Publishing Company, 1996. – 825 p.

14. Parkin Michael. Bade R. Economics. – Second Edition. Addison – Ontario: Wesley Publishing Company, 1994 -1104 p.

15. Ruffin R.J., Gregory P.R. Principles of Economics. Brown Higher Education, 1990 – 464 p.

16. Samuelson P. A., Nordhous W. D. Economics: 13H Edition. – New York: Mc Graw - Hill Publishing Company, 1989. – 1013 p.

17. Введение в экономическую теорию. Конспект лекций. Рига. РТУ. 1994 – 174 с.

18. Ивашковский С. Н. Микроэкономика: Учебник. – М.: Дело, 1998. – 416 с.

19. Макконнелл К. Р., Брю С. Л. Экономикс: Принципы, проблемы и политика. М: Республика. 1992, Т. 1. – 399 с.

20. Макконнелл К. Р., Брю С. Л. Экономикс: Принципы, проблемы и политика. М: Республика. 1992, Т. 2. – 400 с.

21. Фишер С., Дорнбуш Р., Шмалензи Р. Экономика. М., 1993 – 829 с.
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Macroeconomics

2. Requirements which should be fulfilled to start acquisition of the study course: microeconomics

3. Aim and objectives of the study course, planned study results: 

Aim – the aim of the course is to provide professional skills in market economy of the state level, to provide knowledge of the main modern economic theories and to show their role in   decision-making process and solution of economic problems. 
Objectives:

· to acquaint students with the objective laws of operation of market economy at macroeconomic level; 

· to help students understand the decision-making process in macroeconomics; 

· to provide students with knowledge of realities of Latvian economic policy; 

· to form deeper understanding of the processes which take place in Latvian national economy; 

· to acquaint students with realities of economic policy of other countries. 

Planned study results:

· Students know the objective laws of operation of market economy at macroeconomic level; 
· can analyse and explain statistical data which characterises the main macroeconomic indicators; 
· can assess the development results of national economy and forecast its further development on the basis of analysis of statistical data. 
4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:   

· Introduction to macroeconomics 

· Basic macroeconomic indicators 

· Macroeconomic equilibrium 
· Macroeconomic instability 

· Fiscal policy and national debt 

· Money. Bank system. Monetary policy 

· International trade 

· International currency relations and balance of payments. 
7. Literature sources

Compulsory reading:

1. Šenfelde, Maija, Makroekonomika / Maija Šenfelde ; Rīgas Tehniskā universitāte. Tautsaimniecības un reģionālās ekonomikas institūts.  3. izd. Rīga : RTU izdevniecība, 2009. 241 lpp.

2. Fedotovs, Aleksandrs,  Makroekonomika : tālmācības studiju kurss / kursa autors Aleksandrs Fedotovs ; [Biznesa vadības koledža]. Rīga : Biznesa vadības koledža, 2008. 403 lpp.

3. Lībermanis, Georgs,  Makroekonomikas pamatrādītāji / Georgs Lībermanis ; [Baltijas Starptautiskā akadēmija]. Rīga : BSA, 2007 181 lpp.

4. Lībermanis, Georgs,  Makroekonomika / Georgs Libermanis. [Rīga] : Kamene, 2007. 445 lpp.

Further reading and other sources of information: 

1. Gods U. Makroekonomika. Otrais, papildinātais izdevums. – R.: Biznesa augstskola Turība, 2004. – 356 lpp.

2. Saulītis J., Šenfelde M. Ievads makroekonomikā. . – R.: RTU, 1997. – 204 lpp.

3. Bikse V. Makroekonomikas pamati. Teorija. Problēmas. Politika. – R.: SIA „Izglītības soļi”, 1998. – 314 lpp.

4. Bikse V. Nauda un bankas. – R.: Valsts administrācijas skola, 1994. – 72 lpp.

5. Bikse V. Tirgus ekonomikas pamati. I daļa. – Mācību līdzeklis. – R.: Valsts administrācijas skola, 1995. – 127 lpp.

6. Bikse V. Tirgus ekonomikas pamati. II daļa. – Mācību līdzeklis. – R.: Valsts administrācijas skola, 1996. – 108 lpp.

7. Bikse V. Tirgus ekonomikas pamati. III daļa. – Mācību līdzeklis. – R.: Valsts administrācijas skola, 1997. – 219 lpp.

8. Latvijas statistikas gadagrāmatas. 2000. – 2010.

9. Libermanis G. Makroekonomiskā nestabilitāte: cikliskā attīstība.– R.: Kamene, 1997. – 71 lpp.

10. Šenfelde M., Ņikitina V., Lapiņa I. – Mācībi līdzeklis. – R.: Kamene, 2004. – 220 lpp.

11. Ziņojumi par Latvijas tautsaimniecības attīstību. 2000. – 2006.

12. Zvejnieks A. Nodokļi un nodevas. .– R.: 1997. – 293 lpp.

13. Parkin Michael. Macroekonomics. - Addison – Wesley Publishing Company, 1990 -556p.

14. Ruffin R.J., Gregory P.R. Principles of Economics. Brown Higher Education, 1990 – 464p.

15. Введение в экономическую теорию. Конспект лекций. Рига. РТУ. 1994 – 174 с.

16. Макконнелл К. Р., Брю С. Л. Экономикс: Принципы, проблемы и политика. М: Республика. 1992, Т. 1. – 399 с.

17. Макконнелл К. Р., Брю С. Л. Экономикс: Принципы, проблемы и политика. М: Республика. 1992, Т. 2. – 400 с.

18. Фишер С., Дорнбуш Р., Шмалензи Р. Экономика. М., 1993 – 829 с.

19. Latvijas Banka – http://www.bank.lv
20. Latvijas Republikas Ekonomikas Ministrija – http://www.em.gov.lv
21. Centrālais statistikas birojs – www.csb.gov.lv 

22. Finansu un kapitāla tirgus uzraudzības komisija – www.fktk.lv 

23. Pasaules Banka – http://www.worldbank.org.lv 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Business economics

2. Requirements which should be fulfilled to start acquisition of the study course: the person has written course papers and presented bachelor’s paper or diploma paper during the studies of previous level. 

3. Aim and objectives of the study course, planned study results: 

Aim: to provide students with theoretical and practical knowledge of the economic aspects of commercial activity. 

Objectives:

· to get the idea of the role of entrepreneurship in Latvian aconomy and basic tendencies in development of Latvian business; 

· to get the idea of the conditions of functioning of entrepreneurship and the essence of entrepreneurial process; 

· to be able to assess necessary sources of information and business resources; 

· to acquire the skills of drawing up and assessing the main financial reports for the needs of business plan; 

· to acquire the skills of drawing up a business plan for the purpose of opening new enterprise. 

Planned study results: students understand causal relationships in national economy and can identify preconditions and resources which are necessary for entrepreneurial process.  
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Necessary business resources, their choice and economic aspects of using: information, capital, technology, labour force, business capacity; 

· the systems of indicators which characterise economic results of entrepreneurship: assets and liabilities of the company, profit or loss statement, cash flow; 

· Capital and investment, their role in entrepreneurship: capital and liabilities of the company, their types, structure; investment and assets of the company, their types, structure; 

· Long-term investment, its economic meaning: non-material investment, its depreciation; fixed assets and their classification, assessment, wear and tear and depreciation, indicators of use; long-term financial investment; 

· Current assets and current capital. Sources for ensuring current assets; 

· Economic potential and amount of entrepreneurship, their establishment; 

· Business expenses and actual cost of products or services; 

· Profit and profitability. Methods and indicators of determining profit. Profitability indicators and their affecting factors; 

· Economic and informative reprots. The use of information from reports in business. 

7. Literature sources

Compulsory reading:

1.  LR Komerclikums. – http://www.likumi.lv/

2.  Kuratko D.F., Hodgetts R.M. Entrepreneurship: A Contemporery Approach. -  Boston, 1989. - 667 p.

3.  Хизрич Р., Питерс М. Предпринимательство. - Москва: Прогресс-Универс, 1991.-896 c.

4.  Панкратов Ф.Г. - Коммерческая деятельность. - Москва: Дашков и Ко, 2003. - 530 c.

Further reading and other sources of information: 

1. Kjells Gunnars Hofs Biznesa ekonomika. 2 izd. Jāņa Rozes apgāds, 2011.

2.  S. Saksonova. Uzņēmuma darbības plānošanas paņēmieni. SIA Izglītības soļi. 2004
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Marketing

2. Requirements which should be fulfilled to start acquisition of the study course: not any
3. Aim and objectives of the study course, planned study results: 

Aim: to provide knowledge of the role of marketing in modern framework of management paradigm, to form the skills of analysing the company’s marketing activity and the skills of making proposals for improvement of marketing management.    
Objectives:

· to provide knowledge of the notions and methods of marketing; 

· to help students understand the essence of marketing and its role in entrepreneurship, to form students’ deep understanding of the role of marketing in ensuring competitive advantages; 

· to form understanding of efficiency and loyalty of marketing, its changes in modern dynamic environment. 

Planned study results: to encourage students’ skill to perform marketing audit and to develop further strategic and operational marketing plan of the company. 
4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:   

· Aims, environment and marketing of the company 

· Research and information 

· Market, its capacity and segmentation 

· Product and its life cycle 

· Product position and brand 

· Service marketing 

· Price formation 

· Place and distribution channels 

· Promotion 

· Marketing management 
7. Literature sources

1. Compulsory reading:

2. J.Ē.Niedrītis. Mārketings.Ceturtais, pārstrādātais un papildinātais izdevums. – R., Turība: 2009.

3. V.Praude, J.Šalkovska. Mārketinga komunikācijas. – Vaidelote: 2005.

4. P.Kotler, K.L.Keller. Marketing Management. 12th edition. – Pearson Education: 2006.

5. P.Doyle, P.Stern. Marketing Management and Strategy. 4th edition. – Pearson Education: 2006.

6. П. Дойль, Ф.Штерн. Маркетинг менеджмент и стратегии; 4-е издание -  ПИТЕР: 2007

7. Ф.Котлер, К.Л. Келлер. Маркетинг менеджмент. 12 –e издание -  ПИТЕР: 2006

8. П. Дойль, Ф.Штерн. Маркетинг менеджмент и стратегии; 4-е издание -  ПИТЕР: 2007

Further reading and other sources of information: 

2. Dž.Blaits. Mārketings. Rokasgrāmata. – R., Zvaigzne: 2004.

3. M.Zavadskis. Pārdošanas meistarība. – R., SIA J.L.V.: 2004.

4. F. Brassington, S.Pettitt. Essentials of Marketing. - Pearson Education: 2005.

5. М.Каллингем. Маркетинг глазами закaзчика (M.Callingham. Market Intelligence) – balance business books: 2005.

6. Р.Дж.Долан, Г.Саймон. Эффективное ценообразование (R.J. Dolan, H.Simon. Power Pricing). - ЭКЗАМЕН: 2005.

7. Дж.Забин, Г.Бpебах. Прицельный маркетинг (J.Zabin, G.Brebach. Precision Marketing) – Эксмо: 2006
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - Mathematics in economics  
2. Requirements which should be fulfilled to start acquisition of the study course: the person has acquired mathematics at the level of secondary school.

3. Aim and objectives of the study course, planned study results: 

Aim: to provide basic knowledge of different spheres of higher mathematics which are necessary for successful acquisition of the subjects of speciality. To develop students’ logical and abstract thinking, skills of using notions in connection with the subjects of speciality and their basic objects, to form students’ skill of identifying the possibility of mathematical simulation and analysis of economic situations and processes through analysis of further performed solutions of more complicated tasks. 

Objectives:

· to provide knowledge of different spheres of higher mathematics, their objects of research and methods of analysis. To form the skills of performing actions with them; 

· to form the skills of correct implementation of solution algorithms; 

· to form the skills of identification of economic objective laws and the skill of their formal description on the basis of theoretical knowledge; 

· to form the skills of establishing and analysing functional relations. 

Planned study results:

· after successful acquisition of the course students can perform actions with matrices and solve linear systems of equations; 

· can calculate simpler limits; establish open, hidden and parametric derivatives of functions; can study the function with the help of derivatives and limits and draw function graph; 

· can establish partial derivatives of several arguments of functions; 

· can integrate simple functions; can calculate the area of plane figure, the length of circle and the volume of rotating body with the help of definite integral; 

· can calculate financial tasks, among them make loan repayment schedule; 

4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:   

· Linear algebra: matrices, determinants, systems of linear equations; 

· Introduction to analysis: limits, continuity; 

· Differential calculus: derivative, differential, their use in economics; 

· Integral calculus: indefinite and definite integrals, their use; 

· Financial mathematics.

7. Literature sources

1. Compulsory reading:

2. Buiķis M. Finanšu matemātika, RSEBAA, Rīga, 2004, 124 lpp.

3. Grīnglazs L., Kopitovs J. Augstākā matemātika ekonomistiem ar datoru lietojuma paraugiem uzdevumu risināšanai, RSEBAA, Rīga, 2003, 379 lpp.

4. Revina I.,Peļņa M.,Gulbe M.,Bāliņa S. Matemātika ekonomistiem (teorija + uzdevumi), SIA Izglītības soļi, Rīga, 2003, 306 lpp.

5. Revina I.,Peļņa M.,Bāliņa S. Uzdevumu krājums matemātikā ekonomistiem. R: Zvaigzne ABC, 1997. 
Further reading and other sources of information: 

1.  Dz. Bože, L.Biezā, B.Siliņa, A.Strence. Uzdevumu krājums augstākajā matemātikā. Zvaigzne ABC, 1996, 328 lpp.
2.  Biruta Siliņa, Kārlis Šteiners. Rokasgrāmata matemātikā. Zvaigzne ABC, 2006, 367 lpp.
3.  Гринглаз Л., Копытов Е. Высшая математика для экономистов (с примерами решения задач на компьютере), Рига, 2005, 230 с.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - General economic and company statistics  
2. Requirements which should be fulfilled to start acquisition of the study course: the person has acquired mathematics at the level of secondary school. 

3. Aim and objectives of the study course, planned study results: 

Aim: to form students’ understanding of the role of statistics in entrepreneurship. To provide knowledge of statistical methods and their use in analysis of economic phenomena and processes as well as to form the skills of their use in analysis of economic, demographic and social phenomena. To provide theoretical knowledge of specific statistical methods. To form understanding of the contents, methods of estimation of statistical indicators and interpretation of obtained results.  
Objectives:

· to acquaint students with statistics, methods of analysis and processing of statistical data; 

· to encourage understanding of absolute, relative and average values, indicators of variation,  dynamic series, indexes and their use in analysis of national economy; 
· to encourage students’ skill to summarise, organise and process summarised data independently, to analyse the results and to make conclusions;

· to form the skill of making statistical reports, establishing and analysing statistical indicators and preparing presentation materials, to assess credibility of data and obtained results. 

Planned study results:

· Students can independently choose and implement in practice different statistical methods which are necessary for solution of the tasks; 

· can choose the terms and formulas of mathematical statistics; 

· can interpret obtained results; 

· can make independent decisions on the choice of mathematical tools and their use in proving the hypothesis which has been advanced in research. 

4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:   

· Statistical observation 

· Polling  

· Statistical grouping  

· Establishment and distribution of statistical characteristic quantities, hypothesis testing

· Dynamic series 

· Time series forecasting 

· Indexes

· Use of statistics in economics 

7. Literature sources

Compulsory reading:

1. Arhipova I, Bāliņa S. Statistika ekonomikā un biznesā, Rīga, Datorzinību centrs, 2006

2. Vergina G., Kārkliņa G. Statistika ekonomistiem, 2002, R: Kamene 

3. Goša Z. Statistika, Rīga, 2003.

Further reading and other sources of information: 

1. Arhipova I, Bāliņa S. Statistika ar Excel ikvienam, 1999, Rīga, Datorzinību centrs 

2. Krastiņš O. Statistika un ekonometrija, 1998, Rīga, LR CSP

3. Revina I. Ekonometrija, 2002, Rīga, EuroFaculty

4. Vasermanis E., Šķiltere D. Varbūtību teorija un matemātiskā statistika, 2003, Rīga, LU

5. Vergina G. Statistika, 1996, Rīga, Profesionālās izglītības centrs

6. Нименья И.Н. Статистика, 2004, Санкт-Петербург, Издательский дом «Нева»

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Accounting

2. Requirements which should be fulfilled to start acquisition of the study course: not any
3. Aim and objectives of the study course, planned study results: 

Aim: to help students of the study program of business administration to acquire necessary amount of knowledge in the sphere of financial accounting which helps understand organisation of accounting and the technology of record keeping in the company on the basis of legislation and normative acts which regulate entrepreneurship, accounting, taxation and other spheres. 
Objectives:

· to provide knowledge of the structure and contents of balance sheet; 

· to form the skills of identification and correct classification of accounting objects; 

· to provide knowledge of registration of receipts and expenditures of the company’s economic activity; 

· to form the skills of making different accounting calculations, among them salary calculation, calculation of taxes to be deducted from salary, calculation of wear and tear of fixed assets; 

· to form the skills of drawing up and reading accounting reports. 

Planned study results:

- Students can understand the structure and contents of balance sheet and profit or loss statement;  

-  Students can read accounting reports. 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Accounting, its meaning and requirements 

· Accounting balance sheet, its structure 

· Registration of long-term investment 

· Registration of stocks 

· Registration of claims and obligations 

· Registration of funds 

· Registration of own capital   

· System of payment and deduction 

· Registration of receipts and expenditures of economic activity 

· Annual report, its composition and principles of drawing up 

7. Literature sources

1.  Compulsory reading:

2.  Grigorjeva R., Jesemčika A., Leibus I., Svarinska A. Grāmatvedības pamati. Mācību grāmata. – Jelgava: LLU, 2001.

3.  Jevinga I., Sundukova Z. Finanšu grāmatvedības pamati. Rīga: RTU, 2004. 

Further reading and other sources of information: 

1.  Andžāne V. Ievads finanšu grāmatvedībā. – R,: LU, 2002

2.  Apsīte I. Uzņēmumu gada pārskats. – R,: Lietišķās informācijas dienests, 2003

3.  Brūna I., Kaire L. Apgrozāmo līdzekļu uzskaite. R.: Latvijas Universitāte, 2002

4.  Soopa A., Mārāne I., Martemjanova E., Mežaraupe V., Grandāne M. Finanšu grāmatvedība. Rīga: SIA izdevniecība RaKa, 2004.

5.  Белявска Л. Основы бухгалтерского учета. Рига:”Biznesa komplekss”, 2006.
6.  Бринк И. Ю., Савельева Н.А. Бизнес-план предприятия. Ростов-на-Дону: Феникс, 2003.

7.  Каморджанова Н.А., Карташова И.В. Бухгалтерский учет. Санкт-Петербург: Питер, 2008.

8.  Медведев М.Ю. Бухгалтерский учет для начинающих. Санкт-Петербург: Питер, 2008.

9.  LR likums „Par grāmatvedību” (14.10.1992.) ar grozījumiem un papildinājumiem

10.  LR likums „Gada pārskatu likums” (02.02.1995.) ar grozījumiem un papildinājumiem

11.  LR „Komerclikums” (04.05.2000.) ar grozījumiem un papildinājumiem

12.  LR MK noteikumi Nr. 585 „Noteikumi par uzņēmumu grāmatvedības kārtošanu un organizāciju” (21.10.2003.) ar grozījumiem un papildinājumiem

13.  LR likums „Darba likums” (01.06.2001) ar grozījumiem un papildinājumiem

14.  Interneta resursi www.vid.gov.lv, www.likumi.lv
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Project management  
2. Requirements which should be fulfilled to start acquisition of the study course: not any
3. Aim and objectives of the study course, planned study results: 


Aim: to provide students with knowledge of the principles of forming projects on economic and social development of modern society, to form the skills of writing projects and establishing the economic efficiency of project introduction. 


Objectives:

· to teach students orient in the methods of establishing the company’s modern strategic development; 

· to form the skills of establishing the environment, aims, objectives, stages and strategy of project designing, to analyse life cycle and structure of the project; 

· to show the possibilities of assessing and analysing introduction of investment projects, to provide the idea of commercial calculations and to establish the methods of their use in project formation; 

· to form the skills of establishing variants and possibilities of assessing economic efficiency of project introduction. 

Study results to be achieved: 

· Students can use their practical skills in preparation of project plan; 

· Students can use their practical skills in project development and presentation; 

· Students have good knowledge of project management and work with project team. 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· The notion and essence of project 

· Types of projects and project identification 
· Basic principles for organisation of project management 

· Company assessment in pre-project period 

· Structure of economic and social development projects 

· The process of project management and planning 

· Project cycle 

· Project planning 

· Assessment of project introduction 

· Financial and economic project analysis 

7. Literature sources

1. Compulsory reading:

2. Geipele I., Tambovceva T. Projektu vadīšana: studijām un biznesam. Rīga: Valters un Rapa, 2004.

3. Litke H., Kunova I. Projektu vadība: rokasgrāmata. Rīga: Balta eko, 2003.

4. Uzulāns J. Projektu vadība. Rīga: SIA J.L.V., 2004.

5. Ханс-Д. Литке, И. Клунок. Управление проектами.К.: Омега-Л, 2006.г., 135.стр.

6. С.В.Поташов. Как управлять проектом. М.: Эксмо, 2006.г., 160.стр.

7. Драган З. Милошевич. Набор инструментов для управления проетами.К.: Айти-Пресс, 2006.г. 729.стр.

Further reading and other sources of information: 

1. Кушнир Д. Критерии успешного проектного менеджмента. http://www.uaswd.org.ua/download/PMSuccsess%20Criteria%20Kushnir.doc 

2. Либерзон В. Основные понятия и процессы управления проектами. http://www.school.perm.ru/club/tales/projectmanagement 

3. Управление проектами. http://www.tc-m.ru/index.php/9. html 

4. Пятенко С.В. Методы анализа наиболее типичных проблем управления проектами. http://www.iteam.ru/publications/strategy/section37/article2267 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Logistics 
2. Requirements which should be fulfilled to start acquisition of the study course: not any
3. Aim and objectives of the study course, planned study results: 

Aim: to provide knowledge of the operation of logistic systems, to form the skills of analysing and using basic activity of logistics and types of ensuring activity in tourism, management of logistic systems. 

Objectives:
· to acquaint students with the essence of logistics and its role in entrepreneuirship; 

· to acquire understanding of procurement, production, transport and other logistic processes; 

· to understand basic principles and meaning of formation of the flows of goods, people, information and finances. 
Study results to be achieved: knowledge of the principles of logistics and their role in organisation of activity, skills of choosing the most optimal route.  
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Development of logistics in the world. Historical development of the notion of logistics. Object, objectives and functions of logistics. Levels in development of logistic system;  

· Macro- and micro-environment of logistics; 

· Procurement logistics. Aims and objectives of procurement logistics. Procurement planning. Choice of suppliers;   

· Sale or distribution logistics. Logistics and marketing. Process of exchange and preconditions for development of distribution channels. Types of distribution channels, organisation of activity.  The role and number of mediators in distribution channels; 

· Service logistics. Aims and organisation of service logistics. Assessment of services and service levels;   

· Commodity stocks in logistic system. Methods of stock management system. Systems and methods of stock registration. Calculation of necessary amount of stocks; 

· Role of warehouses in logistic system. Functions and services of warehouses. Basic problems in operation of warehouses.Warehouse logistic process;

· Logistic chain of production process and service provision; 

· Transport in logistic system. Influence of logistics on transport. Components of transport system.  Types of transport. Collaboration of cargo carriers and shippers; 

· Logistics management. Control of logistic system. 

7. Literature sources

Compulsory reading:

1. Sprancmanis Nikolajs. Biznesa loģistika / N. Sprancmanis. - Rīga : Vaidelote, 2003.

2. Антюфеев Г.В. Информационное обеспечение управления туристичеcкoй деятельности. – М.: Высшая школа, 2003.

Further reading and other sources of information: 

1. Praude Valērijs. Loģistika / V. Praude ; J. Beļčikovs. - Rīga : Vaidelote, 2003.

2. Bowersox Donald J. Supply Chain Logistics Management / D.J.Bowersox ; D.J.Closs, M.B.Cooper. - Boston : McGraw-Hill/Irwin, 2002.

3. Биржаков М. Б., Никифоров В. И.  Индустрия туризма. Перевозки. – М.: Герда, 2007. 

4. Гвозденко А.А.    Логистика в туризме: Учеб. пособие по специальности "Менеджмент организации" / А.А. Гвозденко; Рос. междунар. акад. туризма. – М.: Финансы и статистика, 2004.

5. Манжай И. С. Логистика: конспект лекций. – М.: ПРИОР, 2007.

6. Шунин Ю.Н. Лекции по логистике, телематике и транспортным системам. ISMA, Рига, 2007.

7. Чудновский А. Д., Жукова М. А. Информационные технологии управления в туризме. – М.: КноРус, 2007.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Management science

2. Requirements which should be fulfilled to start acquisition of the study course: foundations of economics 

3. Aim and objectives of the study course, planned study results: 

Aim: to get necessary volume of knowledge about management as an objective process of human purposeful joint action in any sphere of public life. 
Objectives:

· in the study course students develop the skills of analysing and assessing theoretical findings; 
· to actualise management process as modern activity which is aimed at achieving results; 
· to motivate students acquire and use management methods in practical work. 

Planned study results:

· Students have knowledge of company management;  

· Students can work in teams and manage them;  

· Students can make decisions and assume responsibility for their consequences.  

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Notion of management 

· Characteristic of business environment in LR 

· Entrepreneurship, entrepreneur, enterprise 

· Organisation and its basic notion 

· Delegation, responsibility and authorities 

· Functions of management 

· Management methods 

· Management decisions 

· Management styles 

· Organisation of controlling function 

7. Literature sources

Compulsory reading:

1. Dessler G., Management = Leading people and organizations in the 21st century. - 2. izd. - New Jersey: Prentice Hall, 2001. - 577 lpp.
2. Forands I., Biznesa vadības tehnoloģijas. – Rīga: Latvijas izglītības fonds; 2004. – 330.lpp.

3. Hatch Mary jo., Organization Theory: Modern, Symbolic, and Postmodern Perspectives. - Second ed. - Oxford: Oxford University Press, 2006. - 370 lpp.

4. Helers R., Vadībzinības rokasgrāmata. – Rīga: Zvaigzne ABC, 2004. – 256.lpp.
5. Kreitner R., Management. - Astotais izdevums. - Boston. New York: Houghton Mifflin Company, 2001. - 554 lpp.
Further reading and other sources of information: 

1. Caune J., Dzedons A., Stratēģiskā vadīšana. Funkcionālā, biznesa un korporatīvā līmeņa stratēģija. – Rīga: SIA Balta eko; 2004. – 120.lpp.

2. Kalve I. Apseglot pārmaiņu vējus. Stratēģiskā un pārmaiņu vadība. – Rīga: Biznesa augstskola Turība; 2005. – 296 lpp.

3. Klauss A. Zinības vadītājam. – Rīga: AS Preses nams; 2002. – 560 lpp.

4. Praude V., Beļčikovs J., Menedžments. Otrais pārstrādātais izdevums. – Rīga: Vaidelote, 2001. – 509.lpp.

5. Biznesa vadības informatīvais vortāls http://www.biznesam.lv

6. Management History http://telecollege.dcccd.edu/mgmt1374/book_contents/1overview/management_history/mgmt_history.htm
7. Management, Methods, Models and More… http://www.12manage.com/index.html
8. The Paper Store's. BUSINESS - MANAGEMENT SECTION http://www.12000papers.com/business_mgt.htm
9. Žurnāli „Kapitāls”; „The Economist”

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Personnel management 
2. Requirements which should be fulfilled to start acquisition of the study course: foundations of economics 

3. Aim and objectives of the study course, planned study results: 

Aim: to form understanding of personnel management policy, organisational methods of personnel management which are necessary for work with company personnel and encourage the efficiency of manager’s work and factors which affect them; 

Objectives:

· to find out the essence of personnel management; 

· to acquire the necessity of personnel planning; 

· to acquire methods of job analysis; 

· to acquire methods of personnel selection; 

· to acquire interconnection of management strategy and personnel policy; 

· to acquire principles of organising meetings. 

Study results to be achieved: students have acquired knowledge of the functions and methods of personnel management, can form requirements profile and select personnel.  

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Development of personnel management 

· The functions of personnel management 

· The main spheres of personnel management 

· Sources and types of motivation 

· Management of work performance 

· Personnel search. Personnel selection 

· Personnel assessment  
7. Literature sources

1. Compulsory reading:

2. Vorončuka I. Personāla vadība. Latvijas Universitāte, 2003.

Further reading and other sources of information: 

1. Ešenvalde I. Personāla atlase un novērtēšana. R:, SIA „Nerkūrija LAT”, 2007.

2. Gratone L. Cilvēkresu stratēģija. Biroja sērija. R.: Jumava, 2004

3. Kehre M. Personālmenedžments uzņēmumā. R:, Biznesa augstskola „Turība”, 2004.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Commercial law 

2. Requirements which should be fulfilled to start acquisition of the study course: not any 

3. Aim and objectives of the study course, planned study results: 

Aim: to form the skills of applying theoretical knowledge in settlement of obligational labour relations, to be able to analyse legal issues in relations of businessmen and other subjects of civil law. 

Objectives:

· on the basis of international and the EU legal acts and normative acts of LR to acquaint students with the essence and special legal regulation of commerical law;

· to provide students with knowledge and practical skills in the system of commercial law in Latvia, basic notions of commercial law; 

· to teach them define legal problems of cases correctly and in scientific language; 

· to strengthen connection with legal practice with the help of solving practical tasks. 

Planned study results:

· students orient in terminology, literature and other sources 

· orient in the legal system of Latvia, the European Union (Community) and international legal system 

· use legal sources and apply legal norms which refer to commercial law 

· orient in the institutional system of state administration 

· identify legal problems and facts which are important for solution of these problems 

· use legal methods in solution of legal problems and conflict resolution 

· prepare, organise and perform legal actions which are necessary for solution of legal problems in the sphere of commercial law 

· can present informative reports and draft legal acts independently or in work groups 

· select and process legal information which is necessary for performance of work assignments with the help of proper legal research methods and information technologies. 

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· the notion and essence of commercial law 

· the notion of company and conditions for the choice of company 

· merchant’s branch office and representative office 

· procura and usual commercial power of attorney 

· Register of Enterprises 

· individual merchant 

· general partnerships 

· conditions of operation of limited liability company 

· conditions of operation of joint stock company 

· merchant liquidation 

· merchant reorganisation 

7. Literature sources

Normative acts:

1. ANO (Vīnes) Konvencija par starptautiskajiem preču pirkuma-pārdevuma līgumiem (pieņemta 11.04.1980.; LR spēkā no 01.08.1998.)  // Ziņotājs, 1997, Nr.15.
2. Konvencija par kravu starptautisko autopārvadājuma līgumu (CMR) (pieņemta 19.05.1956.; LR spēkā no 14.04.1994.) // Ziņotājs,1994, Nr.3

3. Konvencija par pasažieru un bagāžas starptautisko autopārvadājuma līgumu (CVR) (pieņemta 01.03.1973.; LR spēkā no 14.04.1994.) // LV,.119, 08.12.1993.

4. 12. 28.01.1937. likums “Civillikums. Ievads” // Ziņotājs, 29, 30.07.1992. [stājas spēkā 01.09.1992.] ar grozījumiem līdz 10.03.2005.

5. 28.01.1937. Likums “Civillikums. Ceturtā daļa. SAISTĪBU TIESĪBAS”// Ziņotājs, 1, 14.01.1993. [stājas spēkā 01.03.1993.] ar grozījumiem līdz 04.06.2009.

6. 14. 14.10.1998. likums “Civilprocesa likums” (LV, 326/330 (1387/1391, 03.11.1998. [stājas spēkā 01.03.1999.] ar grozījumiem līdz 30.09.2010.

7. 13.04.2000. likums “Komerclikums” // LV, 158/160 (2069/2071). 05.05.2000. [stājas spēkā 01.01.2002.] ar grozījumiem līdz 15.04.2010.

8. 20.12.2001. likums “Komerclikuma spēkā stāšanās kārtības likums” // LV, 188 (2575), 28.12.2001. [stājas spēkā 01.01.2002.] ar grozījumiem līdz 19.11.2009.

9. 22.11.2007.likums  “Negodīgas komercprakses aizlieguma likums” // LV, 199 (3775), 12.12.2007. [stājas spēkā 01.01.2008.

10. 10.06.1998. likums “Par apdrošināšanas līgumu” // LV, 188/189 (1249/150). 30.06.1998. [stājas spēkā 01.09.1998.] ar grozījumiem līdz 15.03.2007.

11. 10.06.1998. likums “Apdrošināšanas sabiedrību un to uzraudzības likums” // LV, 188/189 1249/1250), 30.06.1998. [stājas spēkā 01.09.1998.] ar grozījumiem līdz 23.09.2010.

12. 28.10.2010.  likums “Dzīvokļa īpašuma likums” // LV, 183 (4375), 17.11.2010. [stājas spēkā 01.01.2010.]

13. 06.04.2006. likums “Publisko iepirkumu likums” // LV, 65 (3433), 25.04.2006. [stājas spēkā 01.05.2006.] ar grozījumiem līdz 20.05.2010.

14. 12.1937. likums “Zemesgrāmatu likums // Ziņotājs, 16, 29.04.1993. [stājas spēkā 05.04.1993.] ar grozījumiem līdz 26.03.2009.

15. 14.04.2005.likums “Zinātniskās darbības likums” // LV, 70 (3228), 05.05.2005. [stājas spēkā 19.05.2005.] ar grozījumiem līdz 21.06.2007.

16. 03.05.2001. likums „Par zvērinātiem revidentiem” // LV, 78 (2465), 22.05.2001. [stājas spēkā 01.01.2002.] ar grozījumiem līdz: 29.03.2007.

17. 19.12.2002. likums “Komercdarbības atbalsta kontroles likums” // LV, 189 (2764), 28.12.2002. [stājas spēkā 01.01.2003.] ar grozījumiem līdz 08.04.2009.

18. 23.01.2003.likums „Par Eiropas konvenciju par Starptautisko komercšķīrējtiesu” // LV, 23 (2788), 12.02.2003. [stājas spēkā 12.02.2003.]

19. 10.03.2005. likums “Eiropas komercsabiedrību likums” // LV, 49 (3207), 24.03.2005. [stājas spēkā 07.04.2005.] ar grozījumiem līdz 14.01.2010.

20. 28.01.1992.likums „Par biržām” //  Ziņotājs, 8, 27.02.1992. [stājas spēkā 01.03.1992.] ar grozījumiem līdz 09.03.2006.

21. 11.02. 2010. likums “Iekšējā audita likums” // LV, 34 (4226), 02.03.2010 [stājas spēkā 16.03.2010.]

22. 10.08.1995. likums “Būvniecības likums” // LV,  131(414), 30.08.1995. [stājas spēkā 13.09.1995.] ar grozījumiem līdz 12.06.2009.

23. 21.10.1997. likums “Ceļu satiksmes likums” // LV, 274/276 (9989/9910), 21.10.1997. [stājas spēkā 04.11.1997.] ar grozījumiem līdz 13.05.2010.

24. 01.04.1998. likums “Dzelzceļa likums” // LV, 102/105 (1163/1166), 17.04.1998. [stājas spēkā 01.11.1998.] ar grozījumiem līdz 23.09.2010.

25. 21.12.2000. likums “Dzelzceļa pārvadājumu likums” // LV, 3 (2390), 05.01.2001. [stājas spēkā 19.01.2001.] ar grozījumiem līdz 14.06.2007.

26. 05.10.1994.likums „Par aviāciju” // LV, 123 (254) 20.10.1994. [stājas spēkā 03.11.1994.] ar grozījumiem līdz 30.09.2010.

27. 05.2003. likums  “Jūras kodekss” // LV, 91 (2856), 18.06.2003.) [stājas spēkā 01.08.2003.] ar grozījumiem līdz 15.05.2008.

28. 23.08.1995. likums “Autopārvadājumu likums” // LV, 138 (421), 12.09.1995. [stājas spēkā 26.09.1995.] ar grozījumiem līdz 06.11.2008.

29. 11.2003. likums “Finanšu instrumentu tirgus likums” //LV, 175 (2940), 11.12.2003. [stājas spēkā 01.01.2004.] ar grozījumiem līdz 15.10.2009.

30. 20.12.1999. likums “Reklāmas likums” // LV, 7 (19180, 10.01.2000. [stājas spēkā 24.01.2000.] ar grozījumiem līdz 14.11.2008.

31. 01.10.1997. likums “Rēzeknes speciālās ekonomiskās zonas likums” // LV, 274/276 (989/991), 21.10.1997. [stājas spēkā 04.11.1997.] ar grozījumiem līdz 17.12.2009.

32. 07.09.1995. likums “Reliģisko organizāciju likums” // LV, 146 (429), 26.09.1995. [stājas spēkā 10.10.1995.] ar grozījumiem līdz 29.10.2009.

33. 16.02.1993. likums “Par dzīvojamo telpu īri” // LV, 19, 2904.1993. [stājas spēkā 01.04.1993.] ar grozījumiem līdz 26.07.2010.
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Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Taxes and duties
2. Requirements which should be fulfilled to start acquisition of the study course: foundations of economics 

3. Aim and objectives of the study course, planned study results: 

Aim: to provide knowledge of theoretical basic principles of forming tax policy, Latvian system of taxes and duties, to form understanding of the role of taxes as the factor which affects financial and economic activity in effective expenditure planning and analysis, to acquaint students with basic principles of international tax legislation and possibility of structuring and planning payment of taxes on international transactions. 



Objectives:

· to provide knowledge of the basic principles and methods of forming tax policy and the choice-related problems; 

· to form the idea of international taxation and its influence on tax policy of LR; 

· to form understanding of the system of Latvian taxes and duties and legal base which regulates this sphere;  

· to form the skill of interpretation of the norms of Latvian tax legislation and their application in practical situations, to understand the role of tax administration in implementation of tax policy. 

Study results to be achieved: students acquire understanding of the system of Latvian taxes and duties and legal base which regulates this sphere.
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Tax system of Latvia 
· Tax practice and policy of the European Union 
· Personal income tax 
· Mandatory state social insurance contributions 
· Corporate income tax 
· Value added tax 
· Immovable property tax 
· Lottery and gambling tax 

· Natural resources tax 

· Excise tax 

· Customs duty 

· Car and motorcycle tax 

· Energy tax 

· Tax administration 
7. Literature sources

Compulsory reading:

1. Dabas resursu nodokļa likums.

2. Elektroenerģijas nodokļa likums.

3. Likums Par nodokļiem un nodevām.

4. Likums Par iedzīvotāju ienākuma nodokli.
5. Likums Par pievienotās vērtības nodokli.

6. Likums Par nekustamā īpašuma nodokli.

7. Likums Par izložu un azartspēļu nodevu un nodokli.

8. Likums Par akcīzes nodokli.

9. Likums Par vieglo automobiļu un motociklu nodokli.

10. Muitas likums.

11. Noteikumi par valsts sociālās apdrošināšanas iemaksu likmes sadalījumu pa valsts sociālās apdrošināšanas veidiem .
Further reading and other sources of information: 

1. Zvejnieks A. Nodokļi un nodevas. Mācību grāmata. Otrais pārstrādātais izdevums. – B.v.: b.i., 1998.

2. Экономика налоговой политики. The economics of tax policy / под редакцией Майкла П. Дереве. – Москва: Филинъ, Oxford University Press, 2002.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - Financial management of entrepreneurship 
2. Requirements which should be fulfilled to start acquisition of the study course: 

3. Aim and objectives of the study course, planned study results: 

Aim: to form students’professional knowledge and to develop practical skills which are necessary to understand operation of financial management mechanism, relations of money and the ways of their management.  

Objectives:

· to help understand the mechanism and structure of financial management; 

· to form the skills of analysing and assessing company’s assets and the sources of their financing, to establish the amount of necessary financial resources, to assess the efficiency of financial and long-term investment; 

· to provide knowledge of the mechanism for development of financial plan; 

· to form the skills of developing financial management policy in a crisis situation. 

Study results to be achieved: students can assess company’s financial position, the efficiency of financial and long-term investment, establish the amount of necessary financial resources. 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Essence, aims and objectives of financial management 

· Financial resources and capital 

· Management of long-term investment 

· Capital management 

· Financial risk management 

7. Literature sources

Compulsory reading:

1. Ludboržs A. Apgrozāmā kapitāla vadīšana nelielos uzņēmumos. LID, Rīga, 2007.

2. Rurāne M. Finanšu menedžments. RSEBAA., Rīga 2005.

Further reading and other sources of information: 

1. Kālis I. Finansu menedžments, LU. Rīga, 2003

2. Saksonova S. Uzņēmuma finanšu vadības praktiskās metodes, Merkūrijs LAT, Rīga, 2006. 

3. Бланк И.А. Финансовый менеджмент, Киев, 2002.

4. Pelšs A. Vadības grāmatvedība II daļa, KIF Biznesa Komplekss, Rīga, 2001.
5. Ковалев В. Практикум по анализу и финансовому менеджменту, Москва, 2007.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Business analysis and strategy 
2. Requirements which should be fulfilled to start acquisition of the study course: 
3. Aim and objectives of the study course, planned study results: 

Aim: to improve students’ knowledge and skills of analysing the influence of internal and external factors on operation of the company, strategic principles of business planning, to form the skills of creative forecasting of business environment, to consolidate the skills of analysing entrepreneurship, to improve the skills of writing business plan. 



Objectives:

· to form the skills of strategic company auditing; 

· to improve students’ skills to orient in drawing up the plan of company’s strategic development; 

· to acquaint students with the stages of business plan development in accordance with mission, vision and aims of the company; 

· to improve students’ skills in management strategy on the basis of performed business analysis. 

Study results to be achieved: to encourage students’ skill of auditing company’s strategy, making further development plan for the company and writing business plan. 
4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:   

· Methods of analysis of business environment 

· Risk factors in entrepreneurship 

· Business environment forecasting. Situation simulation 

· Types, aims and objectives of planning operation of the company. Types of plans 

· Company strategy. Strategy formation 

· The process of strategic planning in the company. Management of the company’s strategic planning 

· Strategic decision-making of the company 

· Development of specific business plan (by the student’s choice) 
7. Literature sources

Compulsory reading:

1. Alsiņa R. Mācies plānot, R: Kamene, 2005

2. Caune J., Dzedons A., Pētersons L. Stratēģiskā vadīšana. Rīga: Birznieka SIA Kamene, 2000.

3. Писаренко Н. Л., Длигач А. А., Стратегическое управление, 2008.

Further reading and other sources of information: 

1. Forands I. Biznesa vadības tehnoloģijas. – Rīga: Latvijas izglītības fonds, 2004.

2. Biznesa vides attīstība Latvijā: tendences un iespējas, Rīga, Biznesa augstskola Turība, 2004Баттрик Р. Техника принятия эффективных управленческих решений, 2-е изд. Санкт-Петербург: Питер, 2006.

3. Ефремов В.С. Стратегическое планирование в бизнес – системах. Москва: Финпресс, 2001. 
4. Круглова Н.Ю, Круглов М.И. Стратегический менеджмент: учебник для вузов. Москва: РДЛ, 2003. 

5. Хасси Д. Стратегия и планирование. Питер, 2001.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - Qualitative and quantitative methods 
2. Requirements which should be fulfilled to start acquisition of the study course: 

3. Aim and objectives of the study course, planned study results: 

Aim: to acquaint students with quality management systems, to form understanding of application and introduction of their requirements, the main basic principles of quality management system, process approach and its advantages, possibilities of integration of quality management systems, continuous improvement of quality management. To form students’ understanding of the role of quantitative methods in analysis of sociological research, analysis and processing of obtained data in market circumstances.  

Objectives:

· to provide knowledge of the procedure for ceritification of different quality systems, methodology of introducing; 

· to provide knowledge of requirements to introduction and maintenance of quality management systems in organisations; 

· to acquaint students with quantitative methods of data analysis and processing; 

· to encourage students’ skills of independent data processing, analysing the results and making conclusions; 

· to acquaint students with the methods of assessing data credibility. 

Study results to be achieved: skill to choose the most appropriate methods for performance of particular research, summarisation and analysis of findings. 


4. Amount of the study course (amount of credit points) – 4 CP (6 ECTS)

5. Type of testing – Examination

6. Contents of the course:   

· Understanding of quality and its aim. Quality levels. Quality factors. Types of quality systems. Quality assurance systems. 

· Quality management system. Principles of quality management system. Documentation requirements. Document management. 

· Protocol management. Management responsibility. Resource management. Infrastructure/Work environment. Product implementation. Measurement, maintenance and improvement. 

· Environmental management system. Steps of system introduction. 
· System for ensuring food harmlessness. Principles of introduction. Steps in introduction. 

· International professional health and labour safety standards. 

· All-inclusive quality management system (access to organisation management which is aimed at quality improvement). 

· Self-assessment systems – Internal audits. Types of audits. Standards of professional practice of internal auditing. 

· Quantitative methods and general characteristic of their use 
· Models of production planning 
· Linear programming method 

· Methods of analysis and forecasting of dynamic series 
· Methods of correlation and regression 
· Methods of mass service systems 
7. Literature sources

Compulsory reading:

1. Počs R. Kvantitatīvās metodes ekonomikā un vadīšanā. R: RTU, 2003.
2. Anderson D.R., Sweeney D.T., Williams T.A., Freeman J., Shoesmith E. Statistics for Business and Economics. Thomson Learning, 2007, 904 p.

3. Keller G. Managerial Statistics, 8/e, South-Western Cengage Learning, 2008, 899 p.

4. Klibanoff P., Sandroni A., Moselle B., Saraniti B. Managerial Statistics: A Case -Based Approach, Thomson Higher Education, 2006, 236 p.

5. McClave J.T., Benson P.G., Sincich T. Statistics for business & economics, 10/e, Pearson Education Inc., 2008, 904 p.

6. Гилберт А. Ч. Маркетинговые исследования. – СПб.: Питер, 2002.

7. Kozlinskis V. Ekonomisko pētījumu metodes un informācijas avoti, Jelgava, 2001

Further reading and other sources of information: 

1. Zikmund, W.G. Business Research Methods / William G. Zikmund. - 7th ed. - THOMSON, 2003. - 748, [20] p.

2. Игнатьев Д., Бекетов А., Сарокваша Ф. настольная энциклопедия Public Relations. – М.: Альпина Паблишер, 2002. 

3. Как провести социологическое исследование/ под ред. М.К.Горшковы, Ф.Э.Шереги. – М.: Политиздат, 1985. 

4. Малхорта, Нэреш К. Маркетинговые исследования. Практическое руководство, 3-е издание.: Пер. с англ. – М.: Издательский дом «Вильямс», 2002. 

5. Сайтэл Фрэйзер П. Современные паблик рилейшнз: Пер. с англ. – 8-е изд. – М.: Консалтинговая группа «Имидж-Контакт»; ИНФРА-М, 2002. 

6. Социология: Учебник для вузов/ В.Н.Лавриненко, Н.А.Нартов, О.А.Шабанова, Г.С.Лукашова; Под ред. проф. В.Н.Лавриненко. – М.: Культура и спорт, ЮНИТИ, 1998. 

7. Ядов В.А. Социологическое исследование: методология, программа, методы. – М.: Мысль, 1987.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - Management of advertising and public relations 
2. Requirements which should be fulfilled to start acquisition of the study course

3. Aim and objectives of the study course, planned study results: 

Aim: to acquaint students with conditions of formation of advertising and public relations, to form the skill of assessing campaign efficiency.   

Objectives: 

· to form the skill of analysing advertising communication and its basic elements; 

· to develop critical thinking in the choice of channels for spreading advertising; 

· to connect theoretical knowledge and practice in independent creation of advertising and organisation and management of campaigns on formation of public relations

Study results to be achieved: students can choose the most appropriate types of advertising and distribution channels, can organise and manage campaigns on formation of public relations 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· the main stages in depelopment of advertising;
· advertising typology, peculiarities of using advertising media channels; 

· the main principles of making advertising; intercultural peculiarities of advertising; 
· aesthetics and phylosophy of advertising. Mythology and symbols in advertising;

· non-traditional types of advertising; 
· the main principles of development of public relations campaigns; 
· principles of establishing campaign efficiency. 
7. Literature sources

Compulsory reading:

1. Praude V., Šalkovska J. Mārketinga komunikācijas. Rīga, 2004.

2. Ромат Е.В. Реклама. – СПб.: Питер, 2006. 

3. Further reading and other sources of information: 

4. Denisons D., Tobi L. Ievads reklāmā, Rīga, 2004.

5. Gunare M., Sotikova N. Reklāmas principi. – BSA, 2007.

6. Katlips S.M., Senters A.H., Brūms G.M. Sabiedriskās attiecības. – R.: Avots, 2002.

7. Lapsa T. Sabiedriskās attiecības. - R.: Biznesa augstskola Turība, 2002.

8. Nelke M. Kreativitātes metodes. - R.: Balta eko, 2003.

9. Stražnovs G. Reklāma praktiskajā biznesā. Rīga, 2004.

10. Veide M. Reklāmas psiholoģija.-R.: Jumava, 2006.-247lpp.

11. Дороти Д. «Паблисити и паблик рилейшенз», Москва, «Филинъ», 1996 год.

12. Гунаре М. Принципы и технологии рекламы. – Рига: БРИ, 2005.

13. Кутлалиев А., Попов А. Эффективность рекламы. – М.: ЭКСМО, 2005. 

14. О`Гуинн Т.С.,  Ален К.Т., Семеник Р. Дж. Реклама и продвижение бренда. СПб.: Нева, 2004. 

15. Салливан Л. Рекламная пауза. Откровения креативного директора. – M.: Диалектика, 2007. 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - World market conjuncture
2. Requirements which should be fulfilled to start acquisition of the study course: 

3. Aim and objectives of the study course, planned study results: 

Aim: to provide knowledge of international conjuncture and understanding of trade regulation and world commodity market. 

Objectives:

· to provide general knowledge of the aspects of market conjuncture in modern society;

· to improve understanding of the place of the Republic of Latvia in the world market; 

· to develop the skills of using information about international economic relations in decision- making of company management authority and analysis of their efficiency. 

Study results to be achieved: students have acquried knowledge of international market conjuncture and can understand trade regulation and have good knowledge of world commodity market.
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· International economy and international economic relations; 

· the notion of market conjuncture; 

· international trade and foreign trade policy; 

· world commodity market;

· world service market;

· movement of capital and labour force; 

· international trade regulation;

· protectionism;

· international contracts, payments in international trade. 

7. Literature sources

1. Compulsory reading:

2. Lībermanis G. Starptautiskie ekonomiskie sakari. Rīga: ”Kamene”, 2004.

3. Oļevskis G. Starptautiskā ekonomika. Rīga: Jānis Roze, 2004.

4. Rubanovskis A. Starptautiskā ekonomika. Valūtas tirgus: mācību līdzeklis. Rīga: EKA, 2004. 

Further reading and other sources of information: 

1. Starptautisko attiecību problēmas: Latvija, Baltija, Eiropa. Jubilejas rakstu krājums. Zin. red. Inesis Feldmanis, Antonijs Zunda. Rīga: Latvijas Universitāte, 2005.

2. Lībermanis G. Ceļvedis ekonomikā. Ekonomikas uzvedības un rīcības motivācijas mehānisma pamati, jeb ievads tirgus saimniecībā. Trešais papildinātais un pārstrādātais izdevums. Rīga:”Kamene”, 2002. 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Business communications 
2. Requirements which should be fulfilled to start acquisition of the study course: 

3. Aim and objectives of the study course, planned study results: 

Aim: to improve students’ knowledge and practical skills in business communication, to improve students’ competence of oral and written communication. To supplement students’ knowledge of techniques of effective business communication and to develop students’ ability to apply skills of effective business communication in practice. To develop students’ general understanding of the essence, meaning and importance of communication process, ability to identify and assess media mechanisms, to improve students’ ability to identify and overcome cultural and communication barriers. 

Objectives:

· to develop students’ knowledge of business communications (oral and written communication) and to improve possibility of practical application of different types of communication;  
· to form students’ skills of using business communication media and technologies in practice, for example, to acquire the skills of holding video and web-conferences; 
· to improve students’ skills of writing CV and letters of application; 

· to find out effective ways of conducting interviews, presentations, negotiations and meetings and to develop students’ skills of practical application;  
· to develop students’ skills of effective reading and techniques of writing qualitative papers (for example, letters, circular notes, orders, offers, memorandums, faxes and e-mails, press releases, etc.). To improve students’ skills of practical application;  
· to acquaint with the styles of scientific papers, to understand differences of scientific papers of different levels, for example, master’s paper and doctoral dissertation; 
· to improve students’ skills of writing qualitative scientific papers of different degree of complexity and various types of business reports. 
Planned study results:

· Students know types of oral and written business communication, their meaning and importance, can describe communication process. Students can identify types of business communication, assess quality and efficiency of their use and can offer techniques for improvement of efficiency or quality of the type of business communication;
· Students can correctly identify and choose type of communication which corresponds to the situation, can establish and use the techniques of their effective application independently. After active participation in practical classes and performing independent work students can apply knowledge of techniques of oral and written business communication which they have acquired in the course of studies in practice;
· Students are competent in identification and practical use of the types of oral and written business communication. Students can apply acquired theoretical knowledge in practice and on the basis of practical skills can identify drawbacks of business communication and provide recommendations for improvement of efficiency of business communication.  
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· the essence of business communication;

· communication as a process;

· communication in organisation;

· strategy of written communication;

· strategy of oral communication;

· strategy of career improvement;

· international business communication;

· ethics of business communication 

7. Literature sources

Compulsory reading:

1. Alder, Dr. H. Say It With Pictures, How To Books, 2001 – 136.p.

2. Krlshnamacharyulu C.S.G., Ramakrishnan L. Business Communication, Global Media, 2009 – 397.p.
Further reading and other sources of information: 

1. Barad D. P. Improving Communication Skills, Global Media, 2008 – 257.p.

2. Bozek P. E.  50 One-Minute Tips to Better Communication: A Wealth of Business Communication Ideas, Course Technology Crisp, 1997 – 133.p.

3. Doshi S. R. 

 HYPERLINK "http://helios.uta.fi:2079/lib/tampere/docDetail.action?docID=10416096&p00=business+communication" \o "Click on the title to view document" Business Communication and Management: Modern Methods and Techniques, Global Media, 2008 – 273.p.

4. Ellis C. W. Management Skills for New Managers, AMACOM Books, 2004 – 159.p.

5. Emerald Insight Staff  Communication Strategies, Emerald Group Publishing Ltd, 2004 – 27.p.

6. Mahajan, C.P. Commerce and Business Management in Modern World, Global Media, 2008 – 329.p.
7. Pathi S. Modern Business Communication, Global Media, 2008 – 223.p.

8. Rai U.,   Rai, S.M.  Business Communication, Global Media, 2010 – 231.p.

9. Rajeesh V. Business Communication, Global Media, 2010 – 393.p.

10. Saroj U., Mehndiratta V. Entrepreneurship Development and Management, Global Media, 2009 – 176.p.

11. Sharma D. Communication in IT Age, Global Media, 2010 – 257.p.
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Quality management 
2. Requirements which should be fulfilled to start acquisition of the study course: 
3. Aim and objectives of the study course, planned study results: 

Aim: to acquaint students with quality management systems, to form understanding of application and introduction of their requirements, the main basic principles of quality management systems, process approach and its advantages, possibilities of integration of quality management systems, continuous improvement of quality management.  

Objectives:

· to provide knowledge of the procedure for certification of different quality management systems, methodology of their introduction;  

· to provide knowledge of requirements to introduction and maintenance of quality management systems in organisations.  

Study results to be achieved: students acquire knowledge of the procedure for certification of different quality management systems, methodology of their introduction and requirements to introduction and maintenance of quality management systems in organisations.  
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Understanding and aim of quality. Quality levels. Quality factors. Types of quality management systems. Quality assurance systems. 

· Quality management system. Principles of quality management systems. Documentation requirements: document management. 

· Protocol management. Management responsibility. Resource management. Infrastructure/Work environment. Product implementation. Measurement, maintenance and improvement. 

· Environmental management system. Steps of system introduction 
· System for ensuring food harmlessness. Principles of introduction. Steps in introduction. 

· International professional health and labour safety standards

· All-inclusive quality management system (access to organisation management which is aimed at quality improvement). 

· Self-assessment systems – Internal audits. Types of audits. Standards of professional practice of internal auditing 

7. Literature sources

Compulsory reading:

1. Zygon Baltic Consulting. Kvalitātes vadības sistēmas pamati. Rīga, 2002.

2. ISO standarti 

Further reading and other sources of information: 

1. Zygon Baltic Consulting: KVS iekšējais audits– R. Biznesa partneri

2. D. Hoyle,” SO 9000 Quality systems. Handbook. Third Edition”, Butterworth – Heinemann Ltd 1998

3. Ch. A. Cianfrani, J.J. Tsiakals, J. E. West,”ISO 9001:2000. Explained. Second Edition”, ASQ, 2001

4. Goetsch David L. Total quality handbook / David L. Goetsch, Stanley B.Davis.-Upper Saddle River : Prentice Hall, 2001

5. Foster, S. Thomas. Managing Quality: an integrative approach. Prentice Hall, New Jersey, 2001

6. Pildavs Jānis. Kvalitātes vadīšanas teorijas pamati / Jānis Pildavs. - Rīga : Kamene, 2002

7. Kvalitāte : žurnāls par kvalitāti un Kvalitātes vadīšanu / red. Anita Franckeviča. – Rīga Latvijas Kvalitātes asociācija, 2003 - Sešas reizes gadā

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Professional ethics and etiquette  
2. Requirements which should be fulfilled to start acquisition of the study course: not any 

3. Aim and objectives of the study course, planned study results: 

Aim:  to provide knowledge, to form understanding and practical skills of the culture of business communication in professional environment 

Objectives:

· [image: image15.png]euroSass



to provide general knowledge of the role and place of professional ethics and etiquette in modern society; 

· to form applied skills of observation of the norms of ethics and etiquette in communication with business partners, competitors, subordinates, colleagues and in daily life;  

· to teach students analyse their own and other people’s behaviour, observation of the norms of ethics and etiquette. 

Study results to be achieved:

· improved knowledge of the role and place of professional ethics and etiquette in modern society; 

· acquired skills of observation of the norms of ethics and etiquette in communication with business partners, competitors, subordinates, colleagues and in daily life;  

· improved ability to analyse their own and other people’s behaviour, observation of the norms of ethics and etiquette. 

4. Amount of the study course (amount of credit points) – 1 CP (1,5 ECTS)

5. Type of testing – a test (pass/fail)

6. Contents of the course:   

· the notions of communication ethics and etiquette 

· universal human ethical norms 

· ethics and etiquette of business contacts 

· professional etiquette, etiquette and behaviour at cultural events  

· organisation of business meetings 

· clothes and clothing styles 

· professional ethics, codes of ethics 

7. Literature sources

Compulsory reading:

1. Strautmane A. Rokasgrāmata lietišķajā etiķetē.-R.:Jumava,2007.

2. Milts A.Saskarsmes ētika-R:ZvaigzneABC,2004

Further reading and other sources of information: 

1. Fosters Dīns Lietišķā etiķete Eiropā.-R.:Zvaigzne ABC,2006.

2. Hinds T.Prasme uzstāties.-R.:Zvaigzne ABC,2000.

3. Kincāns V.Etiķete sadzīvē, lietišķajos kontaktos, starptautiskajās attiecībās.-R.:SIA Biznesa partneri,2000.

4. Kincāns V.Etiķete.-R.: SIA Biznesa partneri,2003.

5. Rogenbuka I.Uzņēmējdarbības ētika.- R.,1999.

6. Steinbergs Š.S.,Osterns D.T.Valdība, ētika un vadītāji.-R:Pētergailis, 1994.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - Politology
2. Requirements which should be fulfilled to start acquisition of the study course: not any 

3. Aim and objectives of the study course, planned study results: 

Aim: to form students’ idea of the objective laws of political processes, to form systematized idea of socioeconomic and political structure of society and processes in the state, to improve the skills of analysing, understanding and assessing processes in society.  
Objectives:

· to improve the skills of analysing formulation and implementation of national and international policy; 
· to improve students’ independence and readiness to track political processes in Latvia and in the world, to be open for dialogue with society and political elite.
Study results to be achieved: students got the idea of the objective laws of political processes, socioeconomic and political structure of society and processes in the state, improved the skills of analysing, understanding and assessing processes in society. 

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Subject and method of politology 

· Civilization and formation approach to the studies of historic process 
· Politics, political relations and processes 
· Power as the phenomenon of social life 
· Political system of society 
· Democracy 
· Civil society 
· Political elites.
· Political leadership.
· Political ideology and culture  
· Political development and modernisation 

7. Literature sources

Compulsory reading:

1. Gabriel Almond, G. Bingham Powell, Jr., Russell Dalton, Kaare Strom. Comparative Politics Today. A World View, Update Edition: International Edition. 9th Edition. Pearson Education, 2009.

2. Гаджиев К.С. Политология (основной курс): Учебник. – М.: Высшее образование, 2005.

Further reading and other sources of information: 

1. Gabriel Almond, G. Bingham Powell, Jr., Russell Dalton, Kaare Strom. European Politics Today. 4th Edition. Pearson Education, 2009.

2. Алмонд Г., Пауэлл Д., Стром К., Далтон Р. Сравнительная политология сегодня. Мировой обзор: Учеб. пособие / Под ред. М.В. Ильина, А.Ю. Мельвиля. – М., 2002.

3. Гоббс Т. Левиафан. // Сочинения в 2 т.  Т. 2. М., 1992.

4. Макиавелли Н. Государь.  М., Планета, 1990.

5. Политология: курс лекций/ С.Н. Бабурин, Б.Н. Бессонов, Л.Н. Доброхотов, В.П. Тоцкий; отв. Ред. Б.Н. Бессонов. – Москва: Норма, 2006.

6. Соловьев А.Н. Политология. Политическая теория, политические технологии. Учебник для студентов вузов. – М.: Аспект Пресс, 2000.

7. Хейвуд Э. Политология: учебник / пер. с англ. Ю.В. Никуличева; под ред. Г.Г. Водолазова, В.Ю. Бельского. – Москва:ЮНИТИ, 2005.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - Insurance 
2. Requirements which should be fulfilled to start acquisition of the study course: 

3. Aim and objectives of the study course, planned study results: 

Aim: to acquaint students with insurance as one of the types of entrepreneurship and methods of risk management. The study course introduces students to the science of insurance, specifies the essence and basic functions of insurance, acquaints with insurance terminology and provides information of insurance branches, sub-branches and types, participants of insurance market and basic principles of their activity, foundations of  financial management of insurance company and possibilities of prevention and combatting fraudulent activity.   

Objectives:

· to provide students with knowledge of the history of insurance and its organisation in LR, the structure of organisation of insurance process; 

· to provide students with knowledge of the provisions of insurance contract, types of insurance and their classification; 

· to provide students with knowledge of the LR legislation which regulates insurance activity and basic principles of reinsurance.

Study results to be achieved: skills of assessing risk situations and making grounded solutions.

3. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

4. Type of testing – a test (assessment on a 10-point scale basis)

5. Contents of the course:   

· Essence of risk, theories of risk assessment and management; 

· Socioeconomic meaning of insurance;

· Insurance terminology;

· Participants of insurance market;

· Loss and damange insurance; 

· Personal insurance;

· Liability insurance;

· Essence and types of reinsurance;

· Financial management of insurance company; 

· Prevention and combatting of crimes in insurance. 

6. Literature sources

1. Normative acts:

2. LR likums „Par apdrošināšanas sabiedrībām un to uzraudzību”.

3. LR likums „Apdrošināšanas un pārapdrošināšanas starpnieku likums”.

4. LR likums „Par apdrošināšanas līgumu”

Bibliography:

1.  Sūniņa-Markēviča K. Apdrošināšana, Rīga, Junior Achievement – Latvija, 2003

2. Rubanovskis A. Apdrošināšanas pamati: teorija, plānošana, problēmas, Ekonomikas un kultūras augstskola, Rīga, 2004
3. Baranoff Etti G. Risk Management and Insurance.- Wiley, 2003.- 672p..

4. Skipper Harold D. Principles of Risk in Insurance.- McGraw-Hill Companies, 2007.-768p.

5. Paine C. Reinsurance.- Lessons Professional Publishing, 2006.- 302p.

6. Plunkett Jack W. Plunkett's Insurance Industry Almanac 2007: Insurance Industry Market Research, Statistics, Trends & Leading Companies.- Plunkett Research, Ltd., 2006.- 445p.176

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Foundations of tourism 
2. Requirements which should be fulfilled to start acquisition of the study course: not any
3. Aim and objectives of the study course, study results to be achieved: 

Aim: to form students’ understanding of tourism and to encourage further acquisition of tourism courses. 

            Objectives: 

· to acquaint students with the history and theories of tourism which relate to variety of types and forms of tourism; 

· to provide knowledge of the tendencies of tourism development and problems in development of mass tourism; 

· to form understanding of the benefits which tourism provides to the state, region, civil parish and farmstead. 

Study results to be achieved: knowledge of variety of types and forms of tourism, preparation for acquisition of other tourism-related subjects.  
4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:

· Terms and definitions used in tourism: tourism terms and definitions; types of tourism; tourism industry and infrastructure. Directions in tourism research. 

· History of tourism development and modern tourism: historical development of the world tourism; history of Latvian tourism; modern Latvian tourism industry. 

· Basic economic sectors of tourism:  passenger transport; tourist lodging and catering; recreational and entertainment industry; tourism companies, tourism agencies, etc. 

· Tourism-related institutions and organisations which are interested in tourism. 

· Future vision of tourism 

7. Literature sources

1. Compulsory reading:

2. Holovejs Dž. Kr. Tūrisma bizness, Jāņa Rozes apgāds Rīgā, 1999.

Further reading and other sources of information: 

1. Tūrisma likums un tā grozījumi.

2. Hāgas Tūrisma deklarācija un tās pielikums.

3. Vispārējais tūrisma ētikas kodekss.

4. http://www.world-tourism.org/

5. http://www.csb.lv


6. http://www.latviatourism.lv/, www.nozare.lv, www.eiropa.lv 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course:  City tourism 
2. Requirements which should be fulfilled to start acquisition of the study course: the course on foundations of tourism

3. Aim and objectives of the study course, study results to be achieved: 

Aim: to form students’ understanding of city tourism.  
Objectives: 

· to acquaint students with the tendencies of city tourism development and development problems in the world and Latvia; 

· to form the skills of developing city sightseeing tour. 

Study results to be achieved: knowledge of city tourism resources in Latvia and in the world, skills to assess differences in the offers of city tourism in different regions and states. 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· City tourism and its development tendencies. Motivation of city tourists. The most popular city tourism products. 

· Congress, conference and meeting tourism. Exhibition tourism. 

· Role of museums in city tourism.

· Cultural, sport and special events within city tourism. 

· Formation of city image and city marketing. 

· City sightseeing, shopping. Possibilities of tourist entertainment. 

· Survey of city tourism in accordance with regions. City tourism in Europe and other parts of the world. City tourism in Latvia. 

7. Literature sources

Compulsory reading:

1. Latvijas pilsētas. Enciklopēdija. - R.: Apgāds "Preses nams", 1999.
2. Cara Aitchison, Greg Richards, Andrew Tallon. Urban Transformations: Regeneration and Renewal in Leisure and Tourism, Leisure Studies Association, 2007
Further reading and other sources of information: 

1. Costas Spirou. Urban Tourism and Urban Change: Cities in a Global Economy (The Metropolis and Modern Life), Taylor & Francis Ltd., 2010
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Rural tourism
2. Requirements which should be fulfilled to start acquisition of the study course: the course on foundations of tourism 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to form students’ idea about basic principles of rural tourism  - essence and types of product, its alignment with general rural economy. 

Objectives: 

· to provide knowledge of rural tourism resources in Latvia and in the world; 
· to acquaint with peculiarities and meaning of legislation and planning in the context of sustainable rural development, international and national rural tourism organisations and their activity, peculiarities of marketing, tendencies of demand and supply.
Study results to be achieved: knowledge of rural tourism resources in Latvia and in the world, skills to assess differences in the offers of rural tourism in different regions and states.   

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· Basic principles and dimensions of rural tourism. Dimensions of social and economic restructurisation of rural economy. Types of rural tourism, its basic and supplementary products.

· Rural tourism organisations. Their activity. „Eurogites”, „Lauku ceļotājs” and other European rural tourism organisations, environmental quality marks and their meaning. 

· Quality criteria and control in rural tourism. Rural tourism and quality. Quality standards in rural tourism. Latvian and European systems of rural tourism inspection.  The procedure. Inspector’s supporting tools (IT resources, manuals). 

· Rural tourism resources. Rural tourism planning in the context of sustainable development, types of resources (lodging, amusement, additional offer, human resources) and their assessment, planning peculiarities, rural tourism and environment (preservation and use of biodiversity, outdoor activities).  

· Specifics of rural tourism marketing. Practical use of ICT resources in rural tourism.  

· Specific differences in supply of rural tourism services in different regions and countries. 

· Current projects and tendencies of rural tourism development in Latvia. 

7. Literature sources

Compulsory reading:

1. Butler R., Hall C. M., Jenkins J., Tourism and Recreation in Rural areas. 2009.

2. Lauku tūrisma asociācijas “Lauku ceļotājs” izdotie mācību materiāli.

Further reading and other sources of information: 

1. Page S., Best Practices in Policies and Procedures, 2002.

2. Sharpley R. and J., Rural Tourism. An Introduction. 2000.

3. Tribe J., Environmental Management for Rural Tourism and Recreation. 2007.

4. www.celotajs.lv
5. www.eurogites.com
6. www.ruraltourisminternational.org 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Organisation of tours 
2. Requirements which should be fulfilled to start acquisition of the study course: foundations of tourism, city tourism, rural tourism 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to form students’ idea of organisation  of tours as the important component of operation of tourism companies, complex tourism service providers. 

Objectives: 

· to form students’ understanding of the sequence and procedure for organisation, establishment of target audience and assessment of competition of group and holiday tours and voyages (cruises), tour positioning and establishment of sale advantages;  

· to acquaint students with legislative requirements and legal norms in formation of tourism programs and offers in outgoing and ingoing tourism, types of contracts and conditions of their conclusion; 

· to form the skills of developing group and holiday tour programs for the customer in communication with tourism business partners,  planning and development of the components of ordered tours and host tourism activities; 

· to acquaint students with the sources of information which can be used to prepare implementation of such projects. 

Study results to be achieved: knowledge of the sequence and procedure for organisation, establishment of target audience and assessment of competition of group and holiday tours and voyages (cruises), tour positioning and establishment of sale advantages, skills to develop group and holiday tour programs for the customer in communication with tourism business partners, planning and development of the components of ordered tours and host tourism activities.
4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:

· The notion of  tour organisation.

· Types of tourism operators.

· Types and classification of group tours.

· The procedure for formation of group tours. 

· Group tour requirements.

· The choice of tour target audience and establishment of requirements. 

· Techniques for assessing competition in the sphere of group tours. 

· Choice of arguments for tour sale. 

· Adaptation of tour package to different segments of target audience. 

· The sequence of tour route development. 

· Development of tour program.

· Tour calculation. 

· The procedure for formation of holiday tours.

· The choice of direction and techniques for assessing competition. 

· Formation of tour package, techniques for its diversification. 

· Holiday tour calculation. 

· Development of catalogues and e-catalogues. 

· Contracts with partners: air companies, bus companies, providers of lodging for the night. 

· Channels of tour distribution, contracts with agents (agencies).

· The Dream society and Experience economy models in formation of new tourism offer. 

· Voyages.

· Tour booking systems.

· Tendencies and innovations in organisation of tours.

· Contracts with customer on different types of tours. 

· Protection of consumer rights in tourism trips. 

7. Literature sources

Compulsory reading:

1. Freijers, Valters. Tūrisma mārketings : uz tirgu orientēta tūrisma mikroekonomikas un makroekonomikas pārvaldība: marktorientiertes management im mikro- und makrobereich der tourismuswirtschaft=Tourismus-marketing / Valters Freijers, Aija Van der Steina, Ilze Medne. - 5.auflage. - Rīga: SIA "Biznesa augstskola Turība", 2011. 

2. Kozak, M. (Metin). Managing and marketing tourist destinations: strategies to gain a competitive edge / by Metin Kozak and Seyhmus Baloglu. - New York: Routledge, 2010.

3. Nykiel, Ronald A. Handbook of marketing research methodologies for hospitality and tourism / Ronald A. Nykiel. - New York : Haworth Hospitality & Tourism Press, 2007.

4. Холловей, Кристофер. Туристический бизнес: перевод с 7-го английского   издания / Кристофер, Холловей и Нейл Тейлор. - Киев: Знания, 2007. 

Further reading and other sources of information: 

1. Heeley, John. Inside city tourism: a European perspective / John Heeley. - Bristol: Channel View Publications; Buffalo, - (Aspects of tourism). - Includes bibliographical references and index. 2011.

2. Everist Richard. Britain / Richard Everist, Bryn Thomas, Tony Wheeler. – 3rd ed. - Hawthorn :Lonely Planet Publications, 2005.
3. Gorry Conner. Read this first: Central & South America : The most comprehensive and up-to-date of all the trip planners. - Melbourne : Lonely Planet Publications, 2000. 

4. Rowthorn Chris. Read this first: Asia & India : The essential predeparture travel guide / Chris Rowthorn, Peter Cruttenden. - Melbourne : Lonely Planet Publications, 2000.

5. Mediterranean Europe : a Lonely Planet shoestring guide / M.Armstrong, A.Costanzo, R.van Driesum. - 2nd edition. - Australia : Lonely Planet Publications, 1995.

6. Axell Newman: The Do's and Taboos of Hosting International Visitors, Wiley 2002.

7. www.frommers.com – celojumu un virzienu izpetes resursi.

8. mundustravels.com/mundus-grupu-celojumi.htm – celojumu programmu veidošanas piemeri.

9.  www.ricksteves.com – Eiropas celojumu informacijas resursi.

10. www.lonelyplanet.com – celojumu informacijas resursi. 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Excursion management 
2. Requirements which should be fulfilled to start acquisition of the study course: the course on foundations of tourism 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to provide students with theoretical and practical knowledge of the methods of route development and tour guide work, their positioning in the common market of tourism products and novelties in the world tourism routes. 


Objectives: 

· to systematise and extend students’ knowledge of the main tourism objects in Latvia; 

· to develop students’ skills of forming tour routes, making the text of excursions and other necessary documentation; 

· to encourage students to use acquired skills in practice in the course of city sightseeing, museum excursions and journeys into the country; 

· to develop students’ skills of analysing, systematising, synthesising and integrating information in accordance with the theme and target audience of the tour. 

Study results to be achieved: skills of forming tour route, making the text of excursion and other necessary documentation, knowledge of the main tourism objects in Latvia.  
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· The main duties of group manager, collaboration with tourism company, personnel and members of the group. Group manager requirements.  

· Types and specifics of tour routes. Route planning and market research. Methods and equipment for conducting excursions. 

· Specifics of different types of tours. Types of tours (for pupils, interest groups, pensioners, disabled people). 

· Tour formation. Choice of the tour theme, tour duration. Tour components: introduction, presentation, conclusion.  Collection of tour material and preparation of the text. Work with information, its selection, processing and use. Documentation.  

· Psychological elements of excursions. Speech: language, emotions, duration of story. Visual aids. Techniques for encouragement of interactivity. 

· Rights and obligations of tour guide. Collaboration of tour guide with the driver and the head of the group. 

· Tourism objects in Riga. Riga museums. 

· Development of tours of Old Riga. Development of art nouveau tours. 

· Tour routes in Latvia. 

· Routes in Riga and Riga surroundings. 

· Specifics and offer of international tour routes. 

7. Literature sources

1. Compulsory reading:

2. Makkerčers B., Du Krosa H. Kultūras tūrisms. R., 2007.

3. Емельянов Б.В. Экскурсоведение. M., 2007.

4. Черных Н. Технология и организация туроператорской и турагентской деятельности. М, 2005.

Further reading and other sources of information: 

1. Maitland R., Newman P. World Tourism Cities. Routledge, 2008.

2. Marc Mancini. Terri Gaylord. Conducting Tours. 3rd.ed. London, 2000.

3. Савина Н.В. Экскурсоведение. Минск, 2004.

4. Хуусконен Н.М, Глушанок Т.М.. Практика экскурсионной деятельности.  М., 2007.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Tourism project management 
2. Requirements which should be fulfilled to start acquisition of the study course: study courses on the foundations of tourism and project management 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to form understanding of specifics of tourism projects and the most significant processes in tourism project management, i.e. launching, control and conclusion.  
            Objectives:

· to form the idea of the types of tourism projects and project classification; 

· to acquaint students with the processes of project launching, control and conclusion; 
· to form the skills of making tourism projects and using complex approach to project control. 

Study results to be achieved: knowledge of the types and specifics of tourism projects, skills of  making tourism projects and using complex approach to project control. 

4. Amount of the study course (amount of credit points) – 4 CP (6 ECTS)

5. Type of testing – Examination

6. Contents of the course:

· Definition of project, types of projects, project management approach. Specifics of tourism projects.  
· Organisation of working in the project team and formation of culture of project management. 
· Description of processes of tourism project launching, control and conclusion. 
· Research of market opportunities. Demand and supply for tourism in the respective geographic place. Potential product, its alternatives. The policy of product’s selling prices. 
· Draft strategy of forming recognizability. 
· Load forecasting. Analysis of opportunities for economic activity. 
· Complex approach to project control (amount, time, resource and expenditure management; social control). 
7. Literature sources

Compulsory reading:

1. PMBOK A Guide to the Project Management Body of Knowledge – 2000 Edition .// www.pmi.org 
2. Holovejs Dž. K. Tūrisma bizness. – Rīga: Jāņa Rozes apgāds, 1999.

3. Бэтьюли Ф. Управление проектом. ГРАНД- ФАИР, 2005.
Further reading and other sources of information: 

1. Горбовцов Г. Я. Методы принятия решении.- М., МЭСИ, 2005.
2. Project Management Insitute, PMI Standarts Comittee 2003.

3. Trauer, B. Conceptualizing special interest tourism – framework for analysis. Tourism Management, 2006.

4. Ильин Н.И. и др. Управление проектами. - ЭПБ , 2002 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Organisation of tourism camps 
2. Requirements which should be fulfilled to start acquisition of the study course: foundations of tourism, excursion management 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to acquaint students with tourism camp planning and implementation.  
Objectives:

· to acquaint students with methods of organisation and management of camps and events; 

· to form the skills of advancing, formulation and substantiation of ideas, aims and objectives of the camp; 
· to form the skills of justifying the necessity to organise events and to interest participants in these events, to use different leisure activities which ensure purposeful, interesting and diversified activity of the camp in practice.
Study results to be achieved: skills to plan tourism camps, to assess implementation of projects and to provide recommendations for their improvement. 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· Types and meaning of camps. 

· Normative acts and documentation of camps. 

· Camp terminology. 

· Basic principles of camp planning and organisation. 

· Material and technical provision.  

· Choice and recruitment of camp personnel. 

· Organisation of events. 

· Development and presentation of draft contents of the camp. 

7. Literature sources

Compulsory reading:

1. Conrad Lashley, Darren Lee-Ross. Organization Behaviour for Leisure Services, Elsevier Science & Technology, 2003.

Further reading and other sources of information: 

1.Thesaurus on Tourism and Leisure Activities: A Structured List of Descriptors for Indexing and Retrieving Information on Tourism and Leisure Activities 2001.

3.World Tourism Organization, 2002.

4.David C. Watt. Leisure and Tourism Events Management and Organization Manual, Pearson Education Limited, 2002.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: E-marketing in tourism  
2. Requirements which should be fulfilled to start acquisition of the study course: study course of marketing 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to acquaint students with foundations of e-marketing and to provide the idea of the components of e-sales.


Objectives: 

· to form the skills of analysing the role of e-marketing in the sphere of travel agencies and tour operators, lodging business, state and municipal tourism management, transport industry and tourism service sector;  
· to form the skills of analysing e-tourism market from the point of view of marketing with the use of electronic data statistics and research methodology in virtual market. 
Study results to be achieved: knowledge of e-marketing opportunities, skills to form e-marketing campaigns. 

4. Amount of the study course (amount of credit points) – 1 CP (1,5 ECTS)

5. Type of testing – a test (pass/fail)

6. Contents of the course:

· Notions and definitions which are used in tourism e-marketing. 

· E-marketing tools. 

· E-mail marketing. 

· Banner and home page e-marketing, methods of home page analysis. 

· SWOT analysis in virtual markets. 

· E-CRM:  methods of attracting potential and existing customers. 

· E-marketing in different technological systems, blogging.

· Planning of operation of tourism and hospitality company with introduction of e-business elements. 

· Technical capacity of e-business. 

7. Literature sources

1. Compulsory reading:

2. Gaile-Sarkane E. E-mārketinga pamati: mācību līdzeklis. – Rīga: Rīgas Tehniskā universitāte, 2005.

3. Ian McDonnell. E-travel And Tourism: Marketing And Management Techniques. Butterworth-Heinemann. 2009.

Further reading and other sources of information: 

1. Зиссер Ю.А. Маркетинг on-line: Как превратить сайт компании в эффективный инструмент продаж. – Минск: Изд-во Гревцова, 2007.

2. Реклама и маркетинг в Интернете /Томас Кеглер, Пауль Даулинг, Бренд Тейлор, Джошуа Тестерман; пер. с англ. Марии Степановой. – М.: Альпина паблишер, 2003.

3. Райт Дж. Блг-маркетинг. – М.: Эксмо, 2008.

4. Симонович С. В. Новые возможности Интернета / С. Симонович, В. Мураховский, Г. Евсеев. – M.: Питер, 2007.

5. Успенский И.В. Интернет-маркетинг: Учебник. – СПб.: Изд-во СПГУЭиФ, 2003.

6. Afuah A.  Internet Business Models and Strategies: Text and Cases, 2nd edition / Allan Afuah, Christopher L. Tucci. McGraw-Hill Higher Education, 2003.

7. Coupey E. Marketing and the Internet. – Upper Saddle River (NJ): Prentice-Hall, 2001.

8. Gay R. Online marketing :a customer-led approach /Richard Gay, Alan Charlesworth, Rita Esen. – Oxford: Oxford University Press, 2007.

9. Hanson, A. Ward. Principles of Internet marketing /Ward Hanson. – Cincinnati: South-Western College Publ., 2000.

10. Walsh B. Clear blogging :how people blogging are changing the world and how you can join them. – Berkeley: Apress, 2007.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Tourism regional marketing 
2. Requirements which should be fulfilled to start acquisition of the study course: study course of marketing 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to provide students with the idea of the foundations of territory marketing and the principles of using territory marketing in performing corrections or formation of city (region, civil parish) image. 

Objectives: 

· to acquaint students with the strategies and technologies of territory marketing; 

· to provide knowledge of marketing policy of local governments and tourism information centres; 

· to form the skills of improving complex programs on correction of city (region, civil parish) image.  

Study results to be achieved: knowledge of marketing policy of local governments and tourism information centres and skills to develop complex program on image correction. 
4. Amount of the study course (amount of credit points) – 3 CP (4,5 ECTS)

5. Type of testing – Examination

6. Contents of the course:

· The most important notions of territory marketing.  

· Technologies and tools of territory marketing. 

· Peculiarities of city and district marketing. 

· Formation of city and district image and foreign experience of its correction.

· Peculiarities of Internet marketing of local governments. 

· Role of symbols in formation of city and district image.

· The use of marketing communications in correction of city image. 

· The role of mass media in improvement of city and district popularity.

· Organisation and implementation of city festival. 

· Work with target audiences on correction of city image. 

· Methods of image correction. 

· Method of development of complex programs on correction of city image. 

7. Literature sources

1. Compulsory reading:

2. Makkerčers B., Krosa H. Kultūras tūrisms. – Rīga: Neptuns, 2007.

3. Джанджугазова Е.А. Маркетинг туристических территорий. – М.: Академия, 2006.

4. Панкрухин А.П. Маркетинг территорий. – СПб: Питер, 2006.

Further reading and other sources of information: 

1. Котлер Ф., Асплунд К., Рейн И., Хайдер Д. Маркетинг мест. - СПб: Стокгольмская школа экономики, 2005.

2. Сачук Т.В. территориальный маркетинг. – СПб.: Питер, 2009.

3. Гунаре М. Опыт Украины в реализации программ территориального маркетинга». Материалы 3-ей международной конференции «Культурное наследие украинцев стран Балтии в контексте общественной интеграции». Рига,  RSEBAA, 2006.

4. Гунаре М. «Ландшафтная архитектура при создании имиджа территории» //Communicator. Academic library. -  Rīga, BSA, 2007.

5. Гунаре М. «Роль музеев в маркетинге территорий». Материалы Международной научно-практической конференции «Предпринимательская культура в транзитивном обществе».  – Рига, 2006.

6. Landry Ch. The Creative City. A Toolkit for Urban Innovators. – London, Earthscan Publications LTD, Comedia. 2005.

7. Teemu Moilanen and Seppo Rainisto. How to Brand Nations, Cities and Destinations: a Planning Book for Place Branding. Palgrave Macmillan, 2008.
Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Hotel marketing and management 
2. Requirements which should be fulfilled to start acquisition of the study course: course of foundations of tourism and hotel work management 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to provide basic knowledge of organisation and management of lodging business and economic activity of hotels in the circumstances of market relations, to form the skills of hotel management.  
Objectives: 

· to acquire the mechanism of hotel management, its management functions, motivation of activity at different levels of company management; 

· to form the skills of work in the circumstances of market economy, to provide rational assessment of company potential and to organise marketing activity of respective hotel. 
Study results to be achieved: knowledge and skills to organise hotel work and to improve its recognizability. 

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· Structure of lodging sector. 

· Night lodging services. Classification and categories of night lodging. Hotel standards. 

· Strategies of hotel product, its management and promotion to the market. 

· The place and role of hospitality industry in tourism. 

7. Literature sources

Compulsory reading:

1. Kozak M. Managing and Marketing Tourist Destinations. Strategies to Gain a Competitive Edge. Routledge, 2009.

2. Page St. Tourism Management. CAMBRIDGE university press. 2009.

3. Медлик С., Инграм Х. Гостиничный бизнес. – М.: Юнити, 2005.
Further reading and other sources of information: 

1. Mason P. Tourism impact, planning and management. CAMBRIDGE university press. 2008.
2. Cheri A. YoungCraig, C. Lundberg, Jenna Lundberg. The Hospitality Management Case Manual: Developing Competencies in Critical Thinking and Practical Action. PEARSON Education. 2008.
3. Саак А. Э., Якименко М. В.Менеджмент в индустрии гостеприимства (гостиницы и рестораны): Учебное пособие. – СПб.: Питер, 2008.

4. Кужель Ю.Л. Японские гостиницы. – М.: «Книгодел», 2007.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Hotel work management 
2. Requirements which should be fulfilled to start acquisition of the study course: course of foundations of tourism 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to form students’ understanding of hospitality as the component of tourism, specifics of hospitality industry. To provide knowledge of classification of places for tourist lodging, their peculiarities and requirements. To provide knowledge of operation of structural units of the hotel and to develop skills of using theoretical information in practice. 



Objectives: 

· to acquaint students with the notion and definition of hospitality industry; 
· to form the idea of classification of places for tourist lodging, their organisational structure, operation and procedures of reception service; 
· to help acquire ways of planning the availability of rooms and profit by reception service; 

· to acquaint students with types of documents and their processing by reception service. 
Study results to be achieved: knowledge of classification of places for tourist lodging, their peculiarities and requirements, skills to fill in and process hotel documents. 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· Organisation of hotels and reception service. 

· Operation of hotel reception service. 

· Room booking.

· Registration.

· The environment of reception service. 

· Functions of payments of reception service. 

· Guest check-out. 

· Planning and assessment of operation of reception service. 

· Personnel management in reception service. 

· Management of catering departments in hotels. 

· Role of procurement department in successful operation of the hotel. 

· Planning and organisation of the work of procurement department. 

7. Literature sources

Compulsory reading:

1. Kimberly A. Tranter, Trevor Stuart-Hill, Juston Parker. Introduction to Revenue Management for the Hospitality Industry: Principles and Practices for the Real World. PEARSON Education, 2009.

2. Jack D. Ninemeier, Joseph Perdue. Discovering Hospitality and Tourism: The World's Greatest Industry. PEARSON Education, 2008.

Further reading and other sources of information: 

1. Dž. Kr. Holovejs. Tūrisma bizness, 1998. Tulk. latv. val. “ Jānis Roze, 1999.
2. John R. Walker, Jack E. Miller. Supervision in the Hospitality Industry: Leading Human Resources. John Wiley & Sons Inc, 2009.

3. Conrad Lashley, lisa ann Schreier, Tammie J. Kaufman. Timeshare Management: The Key Issues for Hospitality Managers. Butterworth-Heinemann. 2009.
4. Paige, Grace. The hotel recertionist. – EDUCATIONAL INSTITUTE of the American Hotel & Motel Association.
5. Florence Berger, Judi Brownell. Organizational Behavior for the Hospitality Industry. PEARSON Education, 2008.

6. Kerry L. Sommerville. Hospitality Employee Management and Supervision: Concepts and Practical Applications. PEARSON Education, 2007.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: International tourism economics 
2. Requirements which should be fulfilled to start acquisition of the study course: course of macroeconomics and foundations of tourism 

3. Aim and objectives of the study course, study results to be achieved:

Aim: to form the idea of development tendencies of the world tourism economics, economic relations of countries and the place of tourism industry in the world economy.

Objectives: 

· to acquaint students with the structure and objective laws of international tourism market; 

· to explain the place and role of tourism industry in the structure of the world and Latvian economy; 

· to form the skills of assessing the opportunities of industry development. 
Study results to be achieved: skills of assessing the opportunities of tourism industry development through analysis of their affecting factors. 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· The world economy, its formation and structure. The cycles of development of the world economy, Latvia in the system of world economy. 
· World economic resources, provision of resources. 
· International economic relations. Forms of economic relations. Foreign trade. Free economic zones, their essence. Tourism as the form of international relations. 
· Economic integration. Formation of the EU and results of integration. The process of integration and globalisation in the world, its results in tourism industry. 
· Territorial and political structure of the world economy, its formation. Countries of the world, their classification and typologisation. International tourism in the structure of world and Latvian economy. 
· Theoretical aspects of international tourism. Theory of absolute and comparative advantages. Factor relationship theory. 
· International tourism in the world. International tourism market.  
· Multiplicative role of tourism. Role of international tourism in development of state economy.  
· Economic consequences of tourism. Tourism influence on national budget, influence on the policy and structure of foreign economic relations, role of tourism in formation of balance of state payments. 
· Place and role of international tourism in economic development of Latvia. Participation of Latvia in international tourism. Novelties in the international tourism. 
7. Literature sources

Compulsory reading:

1. Matias Á., Nijkamp P., Sarmento M. Advances in Tourism Economics. New Developments. - Approx, 2009.

2. William S. Reece. The Economics of Tourism. Prentice Hall. 2009.

3. Щербакова С.А. Международный туризм: экономика и география. - М.: Юнити,   2007. 

Further reading and other sources of information: 

2. Александрова А.Ю. Международный туризм. M. Аспект Пресс, 2001.

3. Avena K. Starptautiskā ekonomika. Biznesa augstskola Turība. Rīga 1998.

4. Bikse V. Tirgus ekonomikas pamati. Valsts administrācijas skola. Rīga. 1996.

5. Квартальнов В.А. Иностранный туризм / В.А. Квартальнов; Российская международная академия туризма. - Москва : Финансы и статистика, 2001.

6. Holovejs Dž. Kristofers. Tūrisma bizness / no angļu val. tulk. Everita Milčonoka un Jāzeps Springovičs. - Rīga : Jāņa Rozes apgāds, 1999.

7. Oļevskis Grigorijs. Starptautiskā ekonomika / Grigorijs Oļevsis. - Rīga : Jāņa Rozes apgā.ds, 2000.

8. Bull Adrian. The Economics of Travel and Tourism / Adrian Bull. - 2nd ed. - Melbourne, Australia : Longman, An imprint of Addison Wesley Longman, 1997.

9. M. Thea Sinclair, Mike J. Stabler, Andreas Papatheodorou. The Economics of Tourism. Routledge. 2009.

10. Oļevskis G. Starptautiskā tirdzniecība. RSEBAA. Rīga. 2003.

11. Tourism and Economic Development : European Experiences. - 3rd edition. - Great Britain : John Wiley & Sons, 1998.

12. Gartner William C. Tourism Development : Principles, Processes, and Policies. - New York [etc.] : John Wiley & Sons, Inc., 1996.

13. Vellas Francois. International Tourism : an economic perspective / Francois Vellas, Lionel Becherel ; foreword by Eduardo Fayos-Sola. - Great Britain : Macmillan Press Ltd, 1995.

14. Балабанов И.Т. Экономика туризма : учеб. пособие / И.Т. Балабанов, А.И. Балабанов. - Москва : Финансы и статистика, 2000.

15. Экономика современного туризма : рыночное регулирование, основы управления и маркетинг, бухгалтерский учет и налогообложение / Г.А.Карпова, М.Г.Воронцова, М.В.Нотаров, А.М.Воловода, О.В.Рохмалева ; под ред. Г.А.Карповой. - Москва - Санкт-Петербург : Издательский Торговый Дом "Герда", 1998.

16. Cоциально-экономическая география зарубежного мира. М., КРОН – ПРЕСС, 1998.

17. Гостиничный и туристический бизнес : учебник / под ред. А.Д.Чудновского. - Москва : Тандем : Экмос, 1999.

18. Международные экономические отношения /под ред. проф. Л.Е. Стровского. – М.:   ЮНИТИ-ДАНА, 2003.

19. Папирян Т.А. Международные экономические отношения : экономика туризма. - Москва: Финансы и статистика, 1998. 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Foundations of sociology 
2. Requirements which should be fulfilled to start acquisition of the study course: 

3. Aim and objectives of the study course, planned study results: 

Aim: to acquaint with sociology as a science, its role in the life of society and every person’s life; to teach students assess social phenomena properly and be able to analyse them objectively. 

Objectives:

· to show the importance of sociology in the life of society and every person’s life; 

· to acquaint with peculiarities of social development; 

· to provide understanding of the role of information in work, household and research; 

· to learn to use sociological research in activity; 

· to learn to draw up research program and choose proper research methods; 

· to learn to perform polling, interviewing, observation and document analysis properly. 

Study results to be achieved: students can perform sociological research and choose the most appropriate research methods, analyse obtained results. 
4. Amount of the study course (amount of credit points) – 1 CP (1,5 ECTS)

5. Type of testing – a test (pass/fail)

6. Contents of the course:   

· Subject of sociology 

· Person and society 

· Social groups 

· State and civic organisations 

· Collective and small groups, collective and manager 

· Psychological climate of the collective 

· Mass media 

7. Literature sources

Compulsory reading:

1. Laķis P. Socioloģija. Ievads socioloģijā.-R.,2002.

2. Kuņickis V. Biznesa socioloģija.-R.:RTU,2005.

Further reading and other sources of information: 

1. Cilvēks un dzīve socioloģijas skatījumā.-R,1996.

2. Kozlinskis V. Ekonomisko pētījumu metodes un informācijas avoti.-Jelgava.2001.

3. Omarova S. Cilvēks dzīvo grupā.-R.,2002.

4. Raščevska M., Kristapsone S.Statistika psiholoģijas pētījumos.-R.,2002.

5. Zvidriņš P. Demogrāfija.-R.,2003.

6. Giddens A. Sociology.-Cambridge, PolityPress, 1993

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Finances and credit 

2. Requirements which should be fulfilled to start acquisition of the study course: student passed tests and examinations in previous term. 

3. Aim and objectives of the study course, planned study results: 

Aim: to educate students in the sphere of monetary and financial relations, to explain basic financial notions and to form understanding of financial and monetary system, to show possible ways of financing commercial projects. 

Objectives:

· to provide knowledge of financial and budget theory and its notions; 

· to consider the finances of companies and institutions in the sphere of entrepreneurship; 
· to provide knowledge of money and functions of money, role of money in the process of business administration, money issue and economic circulation, cash and non-cash turnover and its organsiation, neccessity and essence of credit, functions, forms, types of credit, credit laws and their role, foundations of international currency, credit and financial relations, banks and their role in modern life; 
· to form understanding of the principles of forming state budget and the system of tax collection, the role of securities markets and securities in commercial activity and national economy. 
Planned study results:

· Students know the processes of monetary and financial relations, basic financial notions, understand financial and monetary systems, possible ways of financing commercial projects;  

· can solve practical tasks in the sphere of finances and credits and choose the most appropriate scientific methods; 
· can find the ways of financing commercial projects in accordance with established problems and provide the set of measures for their solution, can forecast and assess the results; 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Money, its essence and necessity 

· Demand and supply for money 

· Finances: essence and functions 

· State and municipal budget 

· Credit

· Banks

· International financial and currency relations 

· Securities market 

7. Literature sources

Compulsory reading:

1. Andrējeva, V. Valsts ieņēmumu teorijas pamati. Rīga: Mācību grāmata, RTU. 2006. -  351 lpp.

2. Gončarovs, G. Finansu teorija. Rīga: Latvijas Universitāte. 2002.

3. Kodoļina, I. Nodokļi Latvijā 2004. Rīga: Uzņēmējdarbības bibliotēkas, Biznesa augstskola „Turība”. 2004.

4. Kutuzova, O. Finanses un kredīts. Rīga: Uzņēmējdarbības bibliotēkas, Biznesa augstskola „Turība”. 2004.

5. Rešina, G. Eiropas Savienības finanšu resursi un budžets: zinātniskais izdevums. Rīga: Turība. 2008. - 308 lpp.

6. Saksonova, S. Banku darbība. Rīga: Latvijas komercbanku asociācija. 2006. - 197 lpp.

7. Деньги. Кредит. Банки/ ред. О. Лаврушина. – М.: Финансы и статистика, 2002.

8. Финансы и кредит / Дьяконова М.Л., Ковалева Т.М., Кузьменко Т.Н. – М.: КНОРУС, 2008. – 378 с.

Further reading and other sources of information: 

1. 1. Ketners, K. Nodokļi Eiropas Savienībā un Latvijā. Salīdzinoša analīze un praktiskie ieteikumi. Rīga: Merkūrijs LAT. 2008. - 237 lpp.

2.  Rurāne, M. Uzņēmuma finanses. Rīga: Jumava. 2007. - 266 lpp.

3. Лаврушина О.И. Банковское дело. Современная система кредитования. – М.: КНОРУС, 2009. – 260 с.

4. Финансовые системы зарубежных стран / А.М. Балтина, В.А. Волохина, Н.В. Попова. – М.: Финансы и статистика, 2007. – 304 с.

5. Экономическая теория денег, банковского дела и финансовых рынков / Мишкин, Фредерик С.; пер. с англ. – М.: Вильямс, 2006. – 800 с.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course - Psychology of management 
2. Requirements which should be fulfilled to start acquisition of the study course: 

3. Aim and objectives of the study course, planned study results: 

Aim: to develop the idea of psychology of management as the direction of social psychology, its formation, basic research problems and interconnection of these problems, to improve communication skills, to develop creative initiative, reflection, empathy, skills of conflict resolution, to acquire practical aspects of organisational and management psychology. 

      
Objectives:

· to provide knowledge of basic psychological theories in human self-perception and perception of other people, psychological types of people, behavioural regulators, mutual interaction in different groups; 
· to improve the skills of understanding the motives of own and other people’s actions, possibilities of analysis, control and management of human individual and collective behaviour, to use these skills in business promotion. 
Study results to be achieved: students have improved their knowledge of psychology, the skills of understanding the motives of own and other people’s actions and ability to manage the staff.
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:   

· Socio-psychological theory of management. Categories, principles and directions of business and management psychology. Moral cognition, moral relations and activity in management. 

· Psychological factors of organisation of management process. Manager’s lifestyle, its affecting factors. Environmental and personal resonance, adaptive types of behaviour. Social behaviour in organisation, psychological types in business. Individual approach to acquisition of professional knowledge, learning styles. 
· Possibilties of socio-psychological implementation of personality and manager. Personal values in the aspect of orientation, intellect, emotional stability, cognitive extension. Leadership and management. Management style in organisation management. The system and mechanisms of personal psychological protection. 

· Psychology of management influence. Foundations and problems of the psychology of management influence. Formation of psychological contact in the collective. 
· Stress management. Management in extreme situations. Models of stress management. Stages of stress management.  

7. Literature sources

Compulsory reading:

1. Garleja R., Vidnere M. Psiholoģijas un sociālās uzvedības aspekti ekonomikā. “Raka”, Rīga, 2000. 

2. Reņģe V. Organizāciju psiholoģija. “Kamene”, Rīga, 1999. 

Further reading and other sources of information: 

1. Reņģe V. Sociālā psiholoģija / V.Reņģe. - Rīga : Zvaigzne ABC, 2002. 

2. Vorobjovs A. Sociālā psiholoģija : teorētiskie pamati : eksperimentāls mācību līdzeklis / A. Vorobjovs. - Rīga : SIA"Izglītības soļi", 2002. 

3. Аронсон Эл. Общественное поведение. Введение в социальную психологию : учеб. пособие для вузов / Э. Аронсон ; Пер. с англ. М. Ковальчук под ред.В. Магуна. - Москва : Аспект Пресс, 1999. 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Formation and management of the company’s image 
2. Requirements which should be fulfilled to start acquisition of the study course: study course of marketing 

3. Aim and objectives of the study course, study results to be achieved:
Aim: to provide students with knowledge of the essence of corporate reputation and image, their components, principles and methods of forming reputation and image.

Objectives:
· to form understanding of the methods of forming and establishing reputation;

· to form the skills of forming the company’s image. 
Study results to be achieved: students can analyse company’s image and provide proposals for its improvement. 

4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· The notion and definition of reputation. Identity, its definition and essence. 

· Difference between reputation and identity. 

· Elements which form reputation: corporate communication, corporate design, corporate culture, corporate advertising, corporate identity.  

· Identity as the basis of image formation. 

· Identity formation and maintenance. 

· Measurement, methods, principles and opportunities of reputation. 

· Corporate communication as the element of reputation formation. 

· The role of public relations in formation and maintenance of corporate communication. 

· Corporate design. 

· Corporate style. 

· Style book. 

· The use of corporate style in corporate communication. 

· Corporate image, interaction of image and identity. 

· Difference between image and reputation. 

· Understanding of image, views of the USA and German theoreticians on the opportunities of image formation.

· Definitions of image. 

· Strategies of image formation. 

· Historical development of strategies. 

· Strategies and tactics of person’s image formation.

· Image forming levels (Barisov’s image analysis). 

· Strategies of forming corporate images. 

· Ethical aspects of image formation. 

· Strategies of image formation in crisis situations. 

· Image analysis and image research. 

· Methods, problem. 

· Influence of surrounding circumstances on image formation. 

· Image deformation. 

· Influence of stereotypes on image formation. 

· Stereotypes as the factor which forms and determines social memory. 

· Opportunities of forming and changing stereotypes. 

· Image as stereotype equivalent. 

7. Literature sources

Compulsory reading:

1. Robert Jackall and Janice M. Hirota, Image Makers: Advertising, Public Relations, and the Ethos of Advocacy, 2003.

2. John Doorley and Helio Fred Garcia, Reputation Management: The Key to Successful Public Relations and Corporate Communications, 2006.

3. Gareth Morgan, Images of Organization, 2006. 

Further reading and other sources of information: 

1. Ronald R. Sims, Ethics and Corporate Social Responsibility: Why Giants Fall. 2003.

2. Philip Kotler and Nancy Lee, Corporate Social Responsibility: Doing the Most Good for Your Company and Your Cause, 2004.

3. Jacqueline Cramer, Corporate Social Responsibility and Globalisation, 2006.

4. Grahame Dowling, Creating Corporate Reputations, 2002.

5. Majken Schulz, Mary Jo Hatch, and Mogens Holten Larsen, The Expressive Organization: Linking Identity, Reputation, and the Corporate Brand, 2002.

6. Gabrielle O'Donovan, The Corporate Culture Handbook: How to Plan, Implement, And Measure a Successful, 2006.

7. Dale Neef, Managing Corporate Reputation and Risk: A Strategic Approach Using Knowledge Management, 2003.

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course: Types of advertising 
2. Requirements which should be fulfilled to start acquisition of the study course: study course of marketing 

3. Aim and objectives of the study course, study results to be achieved:
Aim: to provide students with knowledge of the basic principles, essence and functions of the types of advertising. 


Objectives:
· to develop understanding of the types of advertising and their psychological influence; 

· to form the skills of practical application of acquired knowledge. 
Study results to be achieved:

· ability to analyse advertising and its psychological influence on the target audience. 
· ability to choose effective type of advertising for achievement of business aims. 
· ability to choose advertising media. 
4. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

5. Type of testing – a test (assessment on a 10-point scale basis)

6. Contents of the course:

· print advertising 

· press advertising 

· radio advertising 

· audio advertising 

· television advertising 

· outdoor advertising 

· in-store advertising 

· transport advertising 

· Internet advertising 

· souvenir advertising 

· air advertising 

· calendars 

· advertising in repertory catalogues 

· direct postal advertising 

7. Literature sources

Compulsory reading:

1. Denisons D., Tobi L. Ievads reklāmā, Rīga, 2004.

2. Кутлалиев А., Попов А. Эффективность рекламы. – М.: ЭКСМО, 2005. 

Further reading and other sources of information: 

1. Clow K. E., Baack D. Integrated Advertising, Promotion and Marketing Communications. Pearson Prentice Hall, New Jersey, 2004.

2. Gunare M., Sotikova N. Reklāmas principi. – BSA, 2007.

3. Praude V., Šaklovska J. Mārketinga komunikācijas. Teorija un prakse. – Rīga:Vaidelote, 2005.

4. Stražnovs G. Reklāma praktiskajā biznesā. Rīga, 2004.

5. Veide M. Reklāmas psiholoģija.-R.: Jumava, 2006.

6. Салливан Л. Рекламная пауза. Откровения креативного директора. – M.: Диалектика, 2007.

7. Дороти Д. «Паблисити и паблик рилейшенз», Москва, «Филинъ», 1996.

8. Гунаре М. Принципы и технологии рекламы. – Рига: БРИ, 2005.

9. Ковриженко М. Креатив в рекламе. – СПб.: Питер, 2004.

10. О`Гуинн Т.С.,  Ален К.Т., Семеник Р. Дж. Реклама и продвижение бренда. СПб.: Нева, 2004. 

11. Ромат Е.В. Реклама. – СПб.: Питер, 2006. 

Course Description of the Study Programme Tourism Management offered by the Higher Education Establishment EIHSEBA

1. Name of the study course – Innovations and risk management 
2. Aim and objectives of the study course:

Aim: to form the skills of finding opportunities and innovative solutions with observation of time, probability and risk factors in commercial activity, to provide knowledge of risk identification, assessment, distribution and control, the notions of risk consolidation.  

Objectives: 

· to connect theoretical knowledge of the methods of risk management with their practical application in risk minimization; 

· to develop understanding of the functions of risk in commercial activity and innovation risks; 

· to form the skills of using methods of risk analysis; 

· to form the skills of assessing investment risks. 

3. Amount of the study course (amount of credit points) – 2 CP (3 ECTS)

4. Type of testing – a test (assessment on a 10-point scale basis)

5. Contents of the course:   

· the history of development of business risks, characteristic of existing situation, world’s best experience 

· the process of risk management – identification, assessment, analysis, control and supervision 

· market risks

· supply risks, their influence on commercial activity 

· investment risks (formation of securities portfolio) 

· innovation formation and risk assessment 

6. Literature sources

Compulsory reading:

1. Jaunzems A., Vasermanis E. ,,Riska analīze” - Rīga: LU, EuroFaculty, 2001.

2. Pettere G., Voronova I. ,,Riski uzņēmējdarbībā un to vadība’’-Rīga: Banka augstskola, 2003.

3. Garvey Paul R. „Analytical Methods for Risk Management „ CRC Press, USA, 2009.

Further reading and other sources of information: 

1. „Riska vadības rokasgrāmata” - Rīga, Dienas Bizness, 2005.

2. Бернстайн П.Л. „Против богов Укрошение риска”- Москва, Олимп-Бизнес, 2000.

3. Хохлов Н.В.Н. „Упровление риском”- Москва, Унити, 2003.

4. Vasermanis E., Zelgalve E., ,,Risks banku darbībā./ Ekonomikas un vadības zinību attīstības problēmas. LU zinātniskie raksti. 637.sēj.Zin.redaktore asoc.prof.E.Dubra;- Rīga: LU, 2001.

5. “Encyclopedia of Quantitative Risk Analysis and Assessment” (4 volume set) by Edward L. Melnick and Brian S. Everitt, Wiley, 2008.

6. Hoglun Thomas “Mathematical Asset Management”, 2008.

7. Пикфорд, Джеймс, Управление рисками,- Москва: ООО, Вершина, 2004.
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	1994 
	Cooperative society “Rumbula”, lawyer

	1994                                              
	1994                                             
	JSC VEF, lawyer

	1994                       
	1999 
	Insurance joint stock company BTA, lawyer, director of Legal Department 

	2000 
	2003 
	IJSC BTA,  director of Reimbursement department 

	2004                                            
	up to now 
	IJSC BTA ,member of the board(vice-president)

	PEDAGOgical experience:

	Year of starting 
	Year of leaving
	Place of work, position 

	2007
	Up to now 
	Higher School of Social Technologies, associate professor 

	2008 
	
	RSU, lecturer

	
	
	

	
	
	

	SCIENTIFIC ACTIVITY in previous 5 years

	Development of doctoral dissertation “Sociological and legal aspects of insurance fraud” 

	scientific publications:

	No. 
	Year
	Title
	Co-author 
	Izdevums
	Volume, pages 

	1.
	2007
	„Insurance contract of the highest degree of good faith (uberrimae fidei contract)”
	
	Collected articles of RSU 
	13

	2.
	2008
	„Social essence of insurance fraud” 
	
	Collected articles of RSU 
	9

	3.
	2009
	„Possibilities to Combat and Prevent the Insurance Fraud” 
	
	Scientific Papers /RSU
	9

	4.
	2010
	„Legal consciousness of population in insurance relations and influence of economic recession thereof” 
	
	Collected articles of RSU 
	10

	5.
	2011
	„Criminal aspect of insurance fraud”


	O.Joksts
	Administrative and criminal justice, BIA
	7

	PResentation of reports at international scientific conferences:

	Year
	Name, place, theme of report, volume 

	2007
	RSU International Interdisciplinary Scientific Conference “Society, Health, Welfare” 8-9 November 2007  – report “Public attitude to insurance fraud” 

	2007 
	RSU International Scientific Conference, section “Public and individual safety in the circumstances of globalisation, social, legal and medical aspects”, report “Insurance contract of the highest degree of good faith (uberrimae fidei contract)” 

	2007 
	RTU International Scientific Conference „Towards knowledge-based economy”& „Enterprise management: diagnostics, strategy, effectiveness”, 12-13 April 2007, section “Financial innovations”, report in collaboration with Vladimirs Gonca, prof., dr.sc.ing. „Vehicle insurance fraud”.

	2007 
	XIth annual international conference “Insurance and reinsurance in the Baltic states 2007”, 11 October 2007– report “Insurance fraud in Latvia: the most essential problems”.

	2008 
	RSU scientific conference on the theme “Topical social, economic, political, legal and medical problems of society”, report “Social essence of insurance fraud” 

	2009 
	RSU scientific conference in collaboration with Baltic Centre for Strategic Studies of Latvian Academy of Sciences, the Institute for Security and Development Policy from Sweden, Mykolas Romeris University and University Nord from Estonia „Promotion of security in the crisis circumstances”, report “The problems of Latvian normative regulation and influence of the economic crisis as the factors encouraging people’s delinquent behaviour” 

	2010 
	RSU scientific conference in collaboration with Baltic Centre for Strategic Studies of Latvian Academy of Sciences, the Institute for Security and Development Policy from Sweden, Mykolas Romeris University and University Nord from Estonia „Promotion of security in the crisis circumstances: new challenges and untraditional approaches”, report “Opportunities for assessment of insurance fraud spreading”

	2011 
	International scientific and practical conference „Society. Person. Security 2011”, Baltic International Academy (BIA), Society for Baltic Security (SBS) – report “Topicality of problems of insurance fraud” 

	
	

	pedagoGICAL ACTIVITY in previous 5 years 

	

	given study courses:

	Institution
	Name, amount of CP 

	
	

	
	

	developed study programs:

	Institution
	Name, amount of CP 

	Higher School of Social Technologies
	Insurance law   2CP

	Higher School of Social Technologies
	Entrepreneurship and insurance 2 CP

	Higher School of Social Technologies
	Insurance of immovable property 2 CP

	
	

	

	ADDITIONAL INFORMATION: 

	

	
	

	PUBLIC ACTIVITY: 

	2006 
	Up to now 
	Chairman of the Council of the Guarantee Fund of Mandatory Civil Liability Insurance for Owners of Road Transport 

	2007 
	Up to now
	Sworn advocate 

	2007 
	Up to now
	Vice-chairman of the Council of Latvian Insurers’ Association 

	
	
	

	Signature:
	

	Date: 24 April 2014 
	


Curriculum vitae

	Marija  
	
	Antane

	Name

Preili, Latvia
	
	Surname

	
	
	140952-11000

	Place of birth
	
	ID number

	14.09.1952
	
	Latvian

	Day, month, year of birth
	
	Nationality

	School of Business Administration Turiba, Lecturer at the Department of Languages

	Company/institution and position held

	Address of the company/institution:
	
	Home address:

	Graudu Street 68, Riga, Latvia LV-1058
	
	Stabu street 50-16, Riga, LV-1011

	
	
	

	Phone No: 
	+371 67624048
	
	Phone No:
	29435206

	Fax:
	+371 67619152
	
	E-mail:
	Marija.antane@gmail.com

	E-mail:
	Marija@turiba.lv
	
	
	


Education

	Basic, master, doctoral studies.

Establishment, country
	Period
	Specialization
	Qualification

	University of Latvia 

Institute of Pedagogy and Psychology

Phd. studies (dissertation topic “Profesionālā saskarsme”)

University of Latvia

International Relations Institute

University of Latvia

Institute of Pedagogy and Psychology

University of Latvia

Faculty of Foreign Languages


	1998-2001

1997 – 1998

1996 – 1997

1971 -1978
	Pedagogy

Economics and Management

Pedagogy

German language and Literature
	Discontinued

Head of Department of International Relations

Master’s degree in Pedagogy

(Mag.paed.)

Philologist

German language teacher


Work experience

	1998-         School of Business Administration Turiba, Department of Languages, Lecturer

1997-1998 School of International Tourism, Lecturer

1995-1998 Head of German teachers’ methodological union of Ogre Region

1989-1998 Jumpravas Secondary School, German language teacher

1981-1983        Aizkraukles secondary school No.2, Deputy director for extracurricular activities 


Fields of scientific research, projects, grants, supervision of master and doctoral research papers

	Scientific research activity

· The role of foreign languages in project work and studies regarding state (Landeskunde)

· Foreign language teaching for adults

· Developing tourism education

Participant in International projects

Lecturer/participant as BAT representative in EU Leonardo da Vinci project “Eiropas ceļojumu un tūrisma koordinators”, in cooperation with German enterprise “Comhard” Ltd. 


Participation in conferences
	2011.14.04. Research paper “Die Rolle der Motivation beim Erwerb der Fachfremdsprache im Bereich des Tourismus” Daugavpils University 53.th International scientific conference.

2010 Report “Valodu apguves motivācijas veicināšana profesionālās vācu valodas apguvē” in the 7th International scientific methodological conference “Valodu apguve: problēmas un perspektīva”. University of Liepāja.

2009 Research paper “Projektunterricht im Bereich Landeskunde” Daugavpils University 50th International conference. 15. -18.04.2009. 

2008 Research paper Vācu valodas pasniedzēju starptautiskajos kursos Lībekā, Germany

2008 Research paper “Projektu loma lietišķajā vācu valodā” International scientific conference “Sabiedrība, integrācija, izglītība” Rēzeknē, Rēzeknes Augstskolā. 22.-23.2008.

2007 Research paper ”The Role of Project Work in Teaching German for Special Purposes at the International Tourism  Faculty” // Publicēts kppsavilkums. Abstract Book of the 7th Conference on Baltic Studies in Europe “The Baltic Region between Germany and Russia. Dependence and Independence in Past and Present” Nordost - Institut  Luneburg, Germany . 08.-10.06.2007.

2004 Research paper “Projektu loma studentu iztēles un kreativitātes attīstīšanā”.IX International Creativity conference “Kreativitātes izpēte un atraisīšana”. RPIVA, Rīga.

2004 Research paper “Tūrisma attīstības iespējas Latvijā” 109. Eiropas skolotāju seminārā “Europa – Lehrer – Seminars” Strasburg, France. 14.-19.10.2004.




Study courses (subjects)

	Foreign languages (German) for special purposes, 

Professional terminology (German, French, Russian), 

Intercultural communication, 

Communication and Culture, 

Intercultural interaction, 

Business etiquette


Methodological work

	Study courses designed

2011 Professional Terminology (Russian)  4 CP 2nd level higher professional bachelor study programme “Public Relationship and Public Communication”

2009 Intercultural communication

2009 Intercultural interaction

2009 Communication and culture

2009 Professional Terminology (French) 4CP BAT, 2nd level higher professional bachelor study programme “ Business and Recreation Events Management”  

2009 Professional Terminology (French) 4CP BAT,2nd level higher professional bachelor study programme “ Tourism and Hospitality Management”

2008 German language programme for A1, A2, B1, B2 levels, BAT Lifelong learning department

2008 French language programme for A1, A2, B1, B2 levels, BAT Lifelong learning department




Number of publications – 6+2

	Scientific publications:

2011 Motivation beim Erwerb der Fachsprache Deutsch im Bereich des Tourismus. //  Proceedings of the 7.th International scientific metod. conference in Liepāja ''Valodu apguve, problēmas un perspektīva'' Volume, 2011.
2010 Projektunterricht als ein Wichtiger Bestandteil des Fremdsprachlichen und Landeskundlichen Lernens. // Proceedings of the 51st scientific conference. Volume 1. Daugavpils Universitātes Akadēmiskais Apgāds “Saule”, s.230-235. ISBN 978-9984-14-480-1.

2009 Nov. Publication “Projektunterricht im Bereich Landeskunde” Daugavpils University 51st International scientific conference proceedings. (submitted for publishing).

2008 Publication “Projektu loma lietišķajā vācu valodā” International scientific conference “Sabiedrība, integrācija, izglītība” proceedings. Rēzekne: Rēzeknes Augstskola, 2008. 18.-24. p.

2007 Summary of research paper ”The Role of Project Work in Teaching German for Special Purposes at the International Tourism  Faculty””  International conference Lineburgā (Germany) proceedings 08.-10.06.2007

2006 Publication “Projektu loma studenu iztēles un kreativitātes attīstīšanā lietišķajā vācu valodā” // Zinātnisko rakstu krājums “Radoša personība IV”. Rīga: Publishing house “Kreativitātes centrs”. 234. – 239. p.

Other articles:

2010 Valodu katedras pasniedzēja viesojas Sanktpēterburgā. Uploaded on BAT webpage. http://www.turiba.lv/lat/dzive_turiba/aktualitates/valodu_katedras_pasniedzeja_vi  Uploaded on 17th May, 2010. 

2007 Article „Baltijas reģions starp Vāciju un Krieviju. Atkarība un neatkarība pagātnē un tagadnē” Lineburgā (Germany) BAT webpage. www.turiba.lv Published on 15th June 2007.




Most significant publications 

	2008 Research paper “Projektu loma lietišķajā vācu valodā” International scientific conference “Sabiedrība, integrācija, izglītība” Rēzeknē, Rēzeknes Augstskolā. 22.-23.2008.

2004 Research paper “Projektu loma studentu iztēles un kreativitātes attīstīšanā”.IX International Creativity conference “Kreativitātes izpēte un atraisīšana”. RPIVA, Rīga.




Further education and professional development 
	April 26-30, 2010 givin lectures in Applied Linguistics (German), pedagogy, foreign language teaching methodology: 

· in St.Petersburgh State University, for the students of the Faculty of International Relations, 

· in St.Petersburgh Engineering Economic University, for the students of the Faculty of Economics and management, the specialization of Tourism and Hospitality, 

· in St.Petersburgh Baltic Tourism and Business Academy students. 

2009 Participation in panel discussion "Vācijas un Francijas attiecības pēc dzelzs priekškara krišanas"
2009 LU International methodological seminar “Eiropas Savienības juridiskā terminoloģija”

2009 LU concluding conference on European language days

2008 Spanish language courses BAT PIC 

2008 International courses for German language teachers Lubeck, Germany “Landeskunde”

2007 Participation in German Language teachers’ annual meeting 

2006 LVAVA courses on teaching methodology for teaching Latvian as a second language

2005/2006 Methodological courses “Augstskolu mācību spēku pedagoģiskā pilnveide/inovācija augstskolu izglītības sistēmā/izglītības darba vadība” . Certificate No.0896, 14.02.2006.

2000-2004 French language courses at the French Cultural Academy

2002 Internship (Visiting and conducting lectures) German language for foreigners at Lesing gymnasium Uelzen (Germany)

2001 Participated in seminar, Faculty of pedagogy Kārļa University Minstere (Germany)

1998 Seminar – courses for German language teachers Bremen (Germany)

1997 International Research seminar – conference “Fremdsprachenerwerb -Fremdsprachenvermittlung”

1996 Courses for German teachers, Linneburg, Germany




Participation in academic and professional associations, elected positions

	Board member of Latvian Guides Association;

Organising excursions for German, French and Russian tourists;

Participation in clean up activities at German soldiers’ cemetery in Latvia

Participation in International Tourism trade fair “Balttour”
Participation in German and Swiss culture societies


Languages:



 Reading skills
  Writing skills
Speaking skills


excellent good average
excellent good average
  excellent good average

Latvian
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Russian
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

German
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

English
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 
       FORMCHECKBOX 

 FORMCHECKBOX 

French
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 
       FORMCHECKBOX 

 FORMCHECKBOX 

Spanish
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	24.042014.
	
	


Asoc. prof.,  Dr. iur.  Alexander Baikov

 (curriculum vitae)

	Date of birth:
	1951

	
	

	Education:


	1981 – 1985 

1974 – 1980

1966 – 1971

1958 – 1966
	Moscow State University, post-graduate course, the degree of legal science candidate in civil law

State University of Latvia, lawyer’s diploma with honours

USSR Sea float ministry Riga sea school, diploma of universal ship’s engineer 

Riga Secondary school № 53


Academic titles and research degrees:

	2007

2005.

1993.

1992.
	Asoc.professor  in legal sciences, civil law sub-sector, University of Latvia, UL professors’ committee

Asoc.professor,  Senate of Baltic International Academy

Doctor degree in legal sciences, University of Latvia, UL habilitation and doctorate committee

Docent, docent diploma


Experience:

	1980 - 1981 

1984 – 1985  

1985 – 1988  

1988 – 1989 

1989 – 1991 

1991 – 1992 

1992

1992 – 1993 

1993 – 1994 

1994 – 1996 

1995 – 1997 

1995 – 1997 

1997– 1998 

1997 -  2005

2005 – 2006 

1998

1998 -  2009 

2008 – 2010

2006 – 2007

2007 -  till the present moment 

2007 -  till the present moment 

2008 -  till the present moment 

2012 -  till the present moment
	SUL senior methodologist of study-resource room.

SUL Soviet Law department, lecturer.

SUL Soviet Law department,  senior lecturer.

SUL Soviet Law department,  docent.

Minsk militia higher school, Faculty of Riga, the Head of the State Legal Science Department. 

LVU (Latvian State University), Faculty of Law, Department of Civil Rights, lecturer.

Baltic Russian Institute, juridical programme manager, docent.

“RCR” Ltd, lawyer.

“Bonus Line” Ltd, lawyer.

“Bonus Consulting” Ltd, director.

Institute of Social Technology the Head of Law Department.

Institute of Social Technology rector.

Joint-stock company “Trastu Komerciāla Pārvālde”, lawyer and the head of juridical department.

Baltic Russian Institute, lecturer.

Baltic Russian Institute, as. professor.

Joint-stock company “Baltijas Finānsu Partnieri”, lawyer.

Joint-stock company “SEVERSTALAT”, the head of juridical department.

“Armatūras servisa centrs” Ltd, Head of administration.

Daugavpils University, lecturer.

Daugavpils University, asoc.professor.

Daugavpils University the Head of Law Department.

Daugavpils University, director of the professional master programme “Law science”.

EIHSEBA


Major research publications and teaching materials:

	1. Байков А.М. Обязательственное право. Часть I. Общие положения об обязательствах (общая часть обязательственного права). – Рига: SIA „JUMI”, 2005. – 313 с. - (Monogrāfija).

2. Байков А.М. Обязательственное право. Часть II. Отдельные виды обязательств (особенная часть обязательственного права). – Рига: SIA „JUMI”, 2005. – 510 с. (1 un 2 daļa - 40,5 a.lpp.) - (Monogrāfija).

3. Байков А.М. Общая часть гражданского права. – Рига: SIA “HOĻDA”,  2006. – 392 с. - (30,74 a.lpp.) - (Monogrāfija).

4. Байков А.М. (un līdzautors ) Коммерческое право: понятия и категории (толковый словарь) – Рига: SIA „JUMI”, 2002. – 352 с. (A.Baikovs – 18.a.lpp.)

5. Байков А.М. Трудовое право: энциклопедический словарь. – Рига: SIA „JUMI”, 2003. – 488 с. (26,58 a.lpp.)

6. Байков А.М. Теория государства и права: энциклопедический словарь. – Рига: SIA „JUMI”, 2004. – 561 с. (30,23 a.lpp.)

7. Байков А. Обязательственное право. Курс-конспект лекций и контрольные  задания для заочного и дистанционного обучения. – Рига:

8. SIA „JUMI”, 2004. – 160 с. (7,3  a.lpp.)

9. Байков А. Общая часть гражданского права. Курс-конспект лекций и  контрольные задания для заочного и дистанционного обучения. – Рига: SIA „JUMI”,  2005. –  138 с. (7,1 a.lpp.)

10. Байков А.М. Теория государства и права. Курс-конспект лекций и контрольные задания для заочного и дистанционного обучения. – Рига: SIA “ZemgusLB”, 2005. – 188 с. (11,3  a.lpp.)

11. Байков А.М. (un līdzautors ) Трудовое право. Курс-конспект лекций и  контрольные задания для заочного и дистанционного обучения. – Рига: SIA “HOĻDA”,  2006. –217 с. – (10,63. a.lpp.; А.Baikovs - 10,63 a.lpp.)

12. Байков А.М.(un līdzautors ) Трудовое право Европейского Союза. Курс- конспект лекций и контрольные задания для заочного и дистанционного обучения. – Рига: SIA “HOĻDA”, 2006. – 160 с. – (7,87. a.lpp.; А.Baikovs - 7,6 a.lpp.)

13. Байков А.М. Правоведение. Курс-конспект лекций и контрольные задания для заочного и дистанционного обучения. – Рига: SIA “ZemgusLB”, 2006. – 146 с. – (11,83. a.lpp.)

14. A.Baikov (and coauthor). Introduction into law. Lectures Outline and Control  Assignments for the non-law Students (part-time and distance learning). – Riga: HOLDA, 2007.– P.210 – (12,5. a.lpp.; A.Baikovs – 9,5 a.lpp.)

15. Байков А. (un līdzautors ). Вещное право. Курс-конспект лекций и контрольные задания для заочного и дистанционного обучения. – Rīga: SIA „JUMI”, 2009. – 256 с. - 17,95 п.л. (А.Байков - 8.8. п.л.) 

Articles in research journals and editions                                                        150
Conference abstracts                                                                                         24


Research / scientific work:

	1980 – till the present moment


	Labour law, general law theory, civil law, commercial law.
	


Academic courses:

	Course title
	Part of program (A, B, C)
	Credit points (CP)

	Law of property

Labour law

Commercial law

International commercial law

Modern problems of commercial law
	B

B

B

B

B
	4

3

4

4

4


Additional information on profesional activities:

2005 – 2009 Member of editing committee of the journal “CommunicatoR”. 

2010  Expert of UL and “School of Business Administration  Turiba” Ltd  study programme “Legal science” 

24.04.2012.




Curriculum Vitae

Name, surname
Irēna Baraškina

Address
Asteru ielā 14A – 4, Jelgava,LV-3001

Mobile phone no.
00447586676379

E-pasts 
irena.baraskina@gmail.com

Education

	Higher education, Master’s studies, doctoral studies. Educational Establishment, country
	Study period
	Specialty
	Qualification

	Latvia University of Agriculture, Jelgava, Latvia, Diploma of PhD 
	2001 - 2010
	Economics with specialization in Agrarian Economics
	Doctor's degree in Economics 

	Latvia University of Agriculture, Jelgava, Latvia, Diploma of Master No 001739 
	1996 - 2001
	Master’s degree in economics with specialization in economics and agriculture of European Union
	Master’s degree in Economics



	Latvia University of Agriculture, Jelgava, Latvia, diploma No 404313
	1992 - 1996
	Qualification of Economist with specialization in business management, diploma of bachelor No 001021
	Bachelor’s degree in Economics


Research degrees

	Institution awarding degree
	Year
	Specialty
	Degree
	Diploma No.

	Latvia University of Agriculture, Jelgava, Latvia
	2010
	Agriculture Economics
	Dr.oec.
	D Nr.0080     December 23, 2010


Employment

	Oct’2010 – present           EIHSEBA

Type of company: education and science


Post: lecturer

Oct’2010 – present
Travelodge Hotels Ltd., Scarborough, UK


Type of company: hotels and hospitality


Post: administrator


Responsibilities: dealing with customer needs, auditing, administration of office and restaurant, security of the hotel 

Sept’1996 – 2010
Latvia University of Agriculture, Jelgava, Latvia


Type of company: education and science


Post: lecturer


Responsibilities: teaching “Principles of Marketing”, “International Marketing”, “Advertising” etc. to undergraduates, also to give consultations to undergraduates on their Bachelors’ Thesis

Sept’1998 – Aug’2000
Riga municipal Non – profit Health Commissioning Company “Rigas novada slimokase”, Riga, Latvia


Type of company: commissioning of state budget for health services in Riga


Post: contract auditor


Responsibilities: audit of managing state budget for health services

Jan’1997 – Sept’1998
Latvia State Revenue Service, Jelgava division, Jelgava, Latvia


Type of company: state institution


Post: Information Department, manager of Analytical Research Sector


Responsibilities: managing work of the Analytical research sector, planning and analyzing trend of tax revenues, making risk analysis for auditing of tax payers, to find and interrupt possible illegal activities with tax payments

Sept’1996 – Dec’1996
Latvia State Revenue Service, Jelgava division, Jelgava, Latvia


Type of company: state institution


Post: Customs Department, junior customs expert


Responsibilities: prepare reports on different kinds of customs control effectivity, making risk analysis to rise customs control effectiveness

	


Scientific research interests 

	· SIA „AA Active” market research „Optimization of Catering Service System in „Rigas Austrumu Clinical University Hospital” Ltd.” (2008.);

· Organization and implementation of ‘’Business Development Course’’ to students in Latvia University of Agriculture in collaboration with Latvian Investment and Development Agency and EU Business consultancy company ASSYSTEM (Oct – Dec, 2006, 2007);

· Leonardo da Vinchi Pilot Project LT/04/B/F/PP-171000 ‘’Transfer of Competencies for Vocational Training in Ecological Agrarian Sector of Baltic States (TracoEcoBalt)”, development of study curricula and study means (since Sept, 2004);

· Curricula expert in ESF 3.2.4.2 activity project ‘’Continuing Education Based on ICT and Knowledge Management in Strengthening of Capacity of SME’’ (May 1, 2006 – Apr 30, 2007);

· Expert in the PHARE 2002 project ‘’Availability of Innovative E-studies to Further Development of Knowledge Based Economics in Latvia’’, Riga Technical University (March 1, 2005 – Dec 31, 2005);

· Research in EC 6th Framework project ‘’Impact of Environmental Agreements on the Common Agricultural Policy’’ (MEACAP) (Nov 1, 2004 – Aug 31, 2006);

· Marketing Expert in EU PHARE 2001 project ‘’Nature Friendly Rural Management in the Mid-Baltic Area’’, 2003 – 2004;

· Grant from Latvian Council of Sciences ‘’ Market and Competitiveness of Organic Products’’ (Sept 1, 2002 –Aug 31, 2004);

· Supervisor of Master Thesis to Liga Paniznika “Interrelation of Consumer Society and Environment Economics” (2008);

· Supervisor of Master Thesis to Ginta Petrova „Development of land prices in Latvia” (2008.);

· Supervisor of Master Thesis to Inga Zolmane „Trends in land use in Latvia’s rural areas” (2008.)

· Supervisor of Master Thesis to Inga Matule ‘’Development of Marketing Communications in Latvia” (2007);

· Supervisor of Master Thesis to Juta Čamāne ‘’Development of Sector of Fisheries in Latvia” (2007)

· Supervisor of Master Thesis to  Sanita Strade ‘’Development of Organic Agriculture in Latvia’’ (2006)


Contributions at conferences

	1. Baraškina I. Brand Knowledge and development of Organic Farming in Latvia: abstract. Marie Currie framework 4th Green Week Scientific Conference 2010 Challenges of Education and Innovation. Berlin, Germany: MACE, 2010, 13th-14th January

2. Baraškina I. Development of Organic Agriculture in Europe: from Origins to the Current Level of Life-Cycle. International Scientific Conference Economic Science for Rural Development - 2009, Jelgava: Latvia University of Agriculture, 2009, 23 – 24 April

3. Baraškina I. Impact of Institutionalization on the Development of Organic Agriculture. Marie Currie framework 3rd Green Week Scientific Conference 2009 Multi-level Processes of Integration and Disintegration. Berlin, Germany: MACE, 2009, January 14-15

4. Baraškina I. Brand Knowledge and Use of Communication Tools in the Marketing of Organic Products in Latvia. International Scientific Conference New Dimensions in the Development of Society. Jelgava: Latvia University of Agriculture, 2008, 25 – 26 september

5. Baraškina I. Brand Recognition and Market Trends of Organic Products in Latvia: abstract. Marie Currie framework 2nd Green Week Scientific Conference 2008 Enhancing the Capacities of Agriculture Systems and Production. Berlin (Germany): MACE, 2008, 16 – 17 January

6. Buģina V., Baraškina I. The Development of Co-operation in Agriculture in Latvia. International Scientific Conference Problems of Enterprise Development in Rural Areas and Small Cities un Aspect of Sustainable Development. Sczecin (Poland): Sczecin Agriculture University, 2004, 2 – 6 June

7. Baraškina I., Eglīte A. Bioloģiskā lauksaimniecība – kultūras izpausmes forma. Starptautiskā zinātniskā konference Sabiedrība un kultūra, Liepāja: Liepājas Pedagoģijas akadēmija, 2003, 15. - 16.maijs

8. Baraškina I. Economic and Financial Conditions of Organic Farm Development in Latvia.  International Scientific Conference Economic Science for Rural Development. Jelgava: Latvia University of Agriculture, 2003, 9 – 10 April

9. Rivža B., Baraškina I. Institutionalizing and Marketing of Organic Food Production. International Scientific Conference Future Challenges for the Polish Food Sector and Nutrition. Warsaw (Poland): Warsaw Agricultural University, 2002, 24 – 26 October

10. Baraškina I., Kaufmane D. Bioloģiskās lauksaimniecības sociālie aspekti. Starptautiskā zinātniskā konference Sociālais kapitāls. Jelgava: Latvijas Lauksaimniecības universitāte, Sociālo zinātņu fakultāte, 2002, 13. - 14.jūnijs

11. Baraškina I. Bioloģiskās lauksaimniecības loma ilgtspējīgā tautsaimniecības attīstībā. Liepājas Pedagoģijas akadēmijas un Melardalenas augstskolas 5.starptautiskā zinātniskā konference Sabiedrība un kultūra. Liepāja: Liepājas Pedagoģijas akadēmija, 2002, 23. – 24.maijs

12. Baraškina I. Bioloģiskās lauksaimniecības attīstība un mārketinga stratēģija. Baltijas valstu un Polijas lauksaimniecības augstskolu Ekonomikas fakultāšu un Latvijas Lauksaimniecības un Meža Zinātņu akadēmijas starptautiskā konference Lauku attīstības iespējas un risinājumi XXI gs. sākumā. Jelgava: Latvijas Lauksaimniecības universitāte, 2002, 18. - 19.aprīlis

13. Baraškina I. Development and Marketing Initiatives of Organic Production in Latvia. Starptautiskā zinātniski praktiskā konference Bioloģiskās lauksaimniecības zinātniskie aspekti. Jelgava: Latvijas Lauksaimniecības universitāte, Lauksaimniecības fakultāte, 2002, 21. - 22.marts

14. Rivža B., Baraškina I. Infrastruktūras nozīme Latvijas lauku attīstībā. Starptautiskā zinātniskā konference Tradicionālais un novatoriskais sabiedrības ilgtspējīgā attīstībā. Rēzekne: Rēzeknes Augstskola, 2002, 28.februāris - 2.marts

National conferences

1. Baraškina I. Bioloģiskās lauksaimniecības tirgus attīstības tendences. Zemgales attīstības aģentūras organizētā reģionālā konference Lauku attīstības programmas pasākumi ekonomikas lejupslīdes laikā Zemgalē. Jelgava: Jelgavas Reģionālais pieaugušo izglītības centrs, 2009, 20.marts

2. Baraškina I. Efektīvas tirdzniecības priekšnosacījumi. LLU organizētās lauksaimniecības izstādes Vecauce ietvaros bioloģiskās lauksaimniecības seminārs. Vecauce: LLU, 2007, 1.jūlijs

3. Baraškina I. Tiešais mārketings lauksaimniecības produkcijas noieta organizēšanā. INTERREG III projekta R.E.N.E. konference. Mosonmagiarovara (Ungārija): Mosonmagiarovaras Lauksaimniecības augstskola, 2007, 15.februāris

4. Baraškina I. Economics and Marketing of Organic Agriculture. LLU ES Leonardo da Vinči programmas Eksperimentālā projekta Nr. LT/04/B/F/PP-171000 Pieredzes apmaiņa bioloģiskās lauksaimniecības profesionālajā apmācībā Baltijas valstīs (TracoEcoBalt) starptautisks seminārs. Dotnava (Lietuva): Lietuvas Lauksaimniecības konsultāciju centrs, 2007, 8.marts

5. Baraškina I. Economics and Marketing of Organic Agriculture. LLU ES Leonardo da Vinči programmas Eksperimentālā projekta Nr. LT/04/B/F/PP-171000 Pieredzes apmaiņa bioloģiskās lauksaimniecības profesionālajā apmācībā Baltijas valstīs (TracoEcoBalt) starptautisks seminārs. Tartu (Igaunija): Igaunijas Dzīvības zinātņu universitāte, 2006, 18.-19.decembris

6. Baraškina I. Economics and Marketing of Organic Agriculture. LLU ES Leonardo da Vinči programmas Eksperimentālā projekta Nr. LT/04/B/F/PP-171000 Pieredzes apmaiņa bioloģiskās lauksaimniecības profesionālajā apmācībā Baltijas valstīs (TracoEcoBalt) Latvijas, Lietuvas un Igaunijas videokonference. Rīga: LU Matemātikas un informātikas institūts, 2006, 4.decembris

7. Baraškina I. Economics and Marketing of Organic Agriculture. LLU ES Leonardo da Vinči programmas Eksperimentālā projekta Nr. LT/04/B/F/PP-171000 Pieredzes apmaiņa bioloģiskās lauksaimniecības profesionālajā apmācībā Baltijas valstīs (TracoEcoBalt) seminārs. Kauņa (Lietuva): 2006, 12.maijs 

8. Šeļegovska E., Degola L., Baraškina I. Organic Farming in Latvia: poster presentation. International seminar of European Commision funded project Sustaining Animal Health and Food Safety in Organic Farming. Florence (Italy), 2003, 5 – 7 September

9. Rivža B., Rivža P., Baraškina I. Organic Food Production and Market Development in Latvia. International conference New Vision on European and Agricultural Research. Athens (Greece), 2003, 8 – 9 May

10. Baraškina I. Market Conditions of Organic Farming in Latvia. 12th International Trade Fair for the Agricultural, Food Stuff and Packaging Industries AgroBalt 2003. Vilnius (Lithuania), 2003, 7 May

11. Baraškina I. Bioloģiskās lauksaimniecības produktu tirgus attīstība. Latvijas bioloģiskās lauksaimniecības organizāciju apvienības organizēta Nacionālā konference Bioloģiskā lauksaimniecība un mūsu veselībai. Jelgava: LLU, 2003, 21.marts

12. Baraškina I. Kreišmane Dz. Market Conjuncture of Organic Farming in Latvia. International Conference organized by, Lithuanian Association of Ecological Agriculture The situation, problems and perspectives of ecological agriculture in Baltic countries. Kaunas (Lithuania): Lithuanian Chamber of Agriculture, 2002, 12 December

13. Baraškina I. Communication of Organic Farming. Starptautiskā zinātniski praktiskā konference Zemkopība un daba. Nieuwegein (Nīderlande): Eiropas lauksaimniecības un lauku informācijas centru organizācija “Carrefour”, 2002, 13. - 15.jūnijs

	Courses delivered

	Marketing, Advertising, Integrated Marketing Communications, International Marketing, E-commerce, Agromarketing


Publications

	· Baraškina I. (2009) Development of Organic Agriculture in Europe: from Origins to the Current Level of Life-Cycle. In: Economic Science for Rural Development: proceedings of international scientific conference. Jelgava, 23-24 April, 2009. Latvia University of Agriculture, Faculty of Economics. Jelgava, 2009. Nr.19 : Primary and secondary production, consumption, p.269.-274. 

· Baraškina I. (2008) Brand Knowledge and Use of Communication Tools in the Marketing of Organic Products in Latvia. In: New Dimensions in the Development of Society. 4th International Scientific Conference: proceedings. Jelgava, 25–26 September 2008. Latvia University of Agriculture, Faculty of Social Sciences. Jelgava: LLU, p. 112 – 119.

· Baraškina I., Eglīte A. (2004) Bioloģiskā lauksaimniecība – kultūras izpausmes formas. No: Sabiedrība un kultūra, starptautiskās zinātniskās konferences rakstu krājums, VI. Liepāja: LiePA, 22.- 27.lpp.

· Baraškina I. (2003) Economic and Financial Conditions of Organic Farm Development in Latvia. In: Economic Science for Rural Development: proceedings of international scientific conference. Jelgava, 9th and 10th April, 2003. Latvia University of Agriculture, Faculty of Economics. Jelgava: LLU, p.375-380.

· Baraškina I. (2009) Development of Organic Agriculture in Europe: from Origins to the Current Level of Life-Cycle. In: Economic Science for Rural Development: proceedings of international scientific conference. Jelgava, 23-24 April, 2009. Latvia University of Agriculture, Faculty of Economics. Jelgava, 2009. Nr.19 : Primary and secondary production, consumption, p.269.-274. 

· Baraškina I. (2008) Brand Knowledge and Use of Communication Tools in the Marketing of Organic Products in Latvia. In: New Dimensions in the Development of Society. 4th International Scientific Conference: proceedings. Jelgava, 25–26 September 2008. Latvia University of Agriculture, Faculty of Social Sciences. Jelgava: LLU, p. 112 – 119.

· Baraškina I., Eglīte A. (2004) Bioloģiskā lauksaimniecība – kultūras izpausmes formas. No: Sabiedrība un kultūra, starptautiskās zinātniskās konferences rakstu krājums, VI. Liepāja: LiePA, 22.- 27.lpp.

· Baraškina I. (2003) Economic and Financial Conditions of Organic Farm Development in Latvia. In: Economic Science for Rural Development: proceedings of international scientific conference. Jelgava, 9th and 10th April, 2003. Latvia University of Agriculture, Faculty of Economics. Jelgava: LLU, p.375-380.

· Baraškina I. (2003) Bioloģiskās lauksaimniecības loma ilgspējīgā tautsaimniecības Baraškina I. (2003) Economic and Financial Conditions of Organic Farm Development in Latvia. In: Economic Science for Rural Development: proceedings of international scientific conference. Jelgava, 9th and 10th April, 2003. Latvia University of Agriculture, Faculty of Economics. Jelgava: LLU, p.375-380.

· Baraškina I. (2003) Bioloģiskās lauksaimniecības loma ilgspējīgā tautsaimniecības akadēmijas starptautiskās zinātniskās konferences materiāli, Jelgava, 18.-19.aprīlis, 2002. Jelgava: Latvijas Lauksaimniecības universitāte, 286. - 293.lpp.

· Rivža B., Baraškina I. (2002) Infrastruktūras nozīme Latvijas lauku attīstībā. No: Tradicionālais un novatoriskais sabiedrības ilgtspējīgā attīstībā: starptautiskās zinātniskās konferences rakstu krājums, 28.februāris – 2.marts, 2002. Rēzeknes Augstskola. Rēzekne,  314. - 320.lpp.

· Baraškina I. (2002) Development and Marketing Initiatives of Organic Production in Latvia. No: International scientific conference "Scientific aspects of organic farming" : proceeding of the conference held in Jelgava, Latvia, March 21-22, 2002 = Bioloģiskās lauksaimniecības zinātniski aspekti: konferences materiāli, Latvija, Jelgava, 21.-22. marts, 2002. Jelgava: LLU, 26.-29.lpp. 

· Strīķis V., Špoģis K., Rivža B., Kozlinskis V., Baraškina I. (2002) Latvijas lauksaimniecības diversifikācija integrējoties Eiropas Savienībā. No: LZP Ekonomikas un Juridiskās zinātnes galvenie pētījumu virzieni 2001.gadā.  Rīga: LZP Ekonomikas un Juridiskās zinātnes ekspertu komisija. Rīga. Nr.7, 151. - 156.lpp.

Other publications

· Baraškina I. (2008) Brand Recognition and Market Trends of Organic Products in Latvia. In: Green Week scientific conference 2008 abstracts "Enhancing the capacities of agricultural systems and producers" Berlin , January, 16th and 17th, 2008. Humboldt-Universität zu Berlin. Berlin

· Baraškina I. (2007) Ekonomika un mārketings bioloģiskajā lauksaimniecībā: profesionālās apmācības studiju līdzeklis. Papildinātais izdevums. Jelgava: LLU. 64 lpp. ISBN – 9984-784-16-9

· Baraškina I. (2006) Economics and Marketing in Organic Farming. Vocational training study material. Jelgava: LLU. 56. ISBN – 9984-784-17-7

· Baraškina I. (2006) Economics and Marketing in Organic Farming: vocational training study material. Jelgava: LLU. CD in HTML formatting, available also on internet address: http://www.lzuu.lt/tracoecobalt

· Baraškina I. (2006) Ekonomika un mārketings bioloģiskajā lauksaimniecībā: profesionālās apmācības studiju līdzeklis. Jelgava: LLU. CD ieraksts HTML formātā, pieejams arī tīmekļa vietnē http://www.lzuu.lt/tracoecobalt

· Baraškina I. (2005) Tirgzinība bioloģiskajā lauksaimniecībā. Jelgava: Latvijas Bioloģiskās lauksaimniecības organizāciju apvienība. 24 lpp.

· Rivža B., Baraškina I. (2005) Mārketinga pētījumu metodes. No: Pētījumu metodes ekonomikā un biznesā: mācību līdzeklis Ekonomikas un Vadības fakultāšu studentiem. Jelgava: LLU, 56.-70.lpp.

· Baraškina I. (2003) Bioloģiskās lauksaimniecības produktu preču zīmes Latvijā un citur Eiropā. Latvija ES, Nr.9 (12), septembris, 11.lpp.

· Baraškina I. (2004) Top rīcības plāns bioloģiskās lauksaimniecības attīstībai. Latvija ES, Nr.2 (17), februāris, 1.lpp.; 4.lpp.

· Baraškina I. (2002) Bioloģiskā lauksaimniecība – lauksaimniecība jaunā kvalitātē. Zemgales Ziņas, Nr.69,  11.aprīlis, 5.lpp.

· Baraškina I. (2002) Šie produkti mūs vieno ar mūsu zemi. Zemgales Ziņas, Nr.74, 18.aprīlis, 5.lpp.

· Baraškina I. (2002) Mēdz teikt: tu esi tas, ko tu ēd. Zemgales Ziņas, Nr.79, 25.aprīlis, 5.lpp.

· Baraškina I. (2002) Kas veicina bioloģiskās lauksaimniecības attīstību? Zemgales Ziņas, Nr.87, 9.maijs, 6.lpp.


Continuing education, in-service training (last three years)

	Nov 17, 2008 – Nov 22, 2008
Erasmus guest lecturer within the teachers’ exchange program in the University of National and World Economy, Sofia, Bulgaria;

May 12, 2008 – May 16, 2008
Socrates/ Erasmus guest lecturer within the teachers’ exchange program in Bragansa Politechnic Institute, Portugal;

May 8, 2007 – May 12, 2007
Socrates/ Erasmus guest lecturer within the teachers’ exchange program in Bragansa Politechnic Institute, Portugal;

Apr 10, 2007 – Apr 13, 2007
Continuing education course in pedagogy, Dronten Professional Agriculture Shhool, Netherlands;

Sept 1, 2001 – Aug 31, 2006
Latvia University of Agriculture, Jelgava, Latvia, diploma of Master No 001739, Master’s degree in economics with specialization in Economics and Agriculture of European Union;

June 5, 2006 – June 7, 2006
Intercultural Communication, guest lecturer from Dronten Professional Agricultural High School Mr. K.Schipper, LUA,  Jelgava, Latvia;

May 29, 2006 – June 2, 2006
Socrates/ Erasmus guest lecturer within the teachers’ exchange program in HAS Den Bosch High School, Netherlands;

Apr 10, 2006 – June 08, 2006
Norwegian language course (level A1), Centre for Nordic Studies at Latvian Academy of Culture, Riga, Latvia




Academic and social societies (membership)

	Member of Association of Latvian Organic Agriculture


Awards

	Dec 23, 2008 
Latvia University of Agriculture, 3 rd place for elaboration of study material “Advertising” (CD format) in the competition of study books and materials 2008;

Aug 20, 2005 
Association of Latvian Organic Agriculture, gratitude for promotion of organic agriculture in Latvia

Feb 2, 2003
Association of Latvian Organic Agriculture, gratitude for incentive and selfless work in the development and popularization of organic agriculture idea

Dec 15, 2001
Latvia Science Academy and holding company “Grindeks” award of the Young Scientist 2001

Aug 15, 1997
Latvia State Revenue Service, Jelgava division, gratitude for conscientious work


Languages:
Reading skills
 Writing skills 
Speaking skills


excellent  good  average   excellent  good  average
excellent  good  average

Latvian
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English
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Norvegian
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	Personal data
	

	 Name / Surname
	 Ieva Berkmane

	Address
	Riga, 2 Augļu Street apt. 22.

	Mobile phone 
	+(371) 27188285
	
	

	E-mail
	ieva.berkmane@gmail.com

	Date of birth
	13.10.1973

	Work experience
	

	Period of time 
	02.2012 – up to now

	Profession or taken position 
	Lecturer ( Social psychology, pedagogy, psychology of communication, foundations of conflictology) 

	Name of the place of work 
	„University College EIHSEBA”

	Period of time 
	09.2002 – 01. 2012 

	Profession or taken position 
	Lecturer,  (personnel management, business communications, social management, socio-psychological training, psychology of advertising)

	Name of the place of work 
	BIA – the Baltic International Academy (Baltic Russian Institute)  

	Period of time 
	11.2008  – 07.2009 

	Profession or taken position 
	Lecturer (psychology of communication) 

	Name of the place of work 
	RISEBA- Riga International School of Economics and Business Administration

	Period of time 
	1999 - 2006

	Profession or taken position 
	Lecturer (psychology of communication, stress management, conflictology, organisational psychology, personnel management) 

	Name of the place of work 
	Professional Education Centre Studio

	Period of time 
	02.2003 – 08.2005 

	Profession or taken position 
	Lecturer, supervisor (developmental psychology) 

	Name of the place of work 
	State Youth Initiative Centre of the Ministry of Education and Science 

	Period of time 
	2001-2002

	Profession or taken position 
	Lecturer (personnel management, psychology of communication, video-training, business communication) 

	Name of the place of work 
	Riga Teacher Training and Educational Management Academy 

	Period of time 
	1999- 2002

	Profession or taken position 
	   Lecturer (personnel management, psychology of communication, video-training, psychology of entrepreneurship) 

	Name of the place of work 
	School of Business Administration “Turība”

	Period of time 
	1999- 2002

	Profession or taken position 
	Lecturer (psychology of communication, stress management, video-training) 

Senior secretary in educational matters 

	Name of the place of work 
	Latvian State Institute for Managers and Specialists of National Economy 

	Period of time 
	1999-2002

	Profession or taken position 
	Director

	Name of the place of work 
	Limited liability company “Family support centre”  (to support families having children with special needs) 

	Period of time 
	1998-1999

	Profession or taken position 
	Supervisor, psychologist 

	Name of the place of work 
	Non-profit organisation limited liability company “Cerību ligzda”

	Period of time 
	1997-1998

	Profession or taken position 
	Psychology teacher, psychologist 

	Name of the place of work 
	Natalia Draudzina’s gymnasium 

	Period of time 
	 1991-1997

	Profession or taken position 
	Pedagogue, music pedagogue 

	Name of the place of work 
	Riga kindergarten No. 225 

	Education
	

	Period of time
	30.08.2010  - up to now 

	
	Doctoral program (pedagogy of higher educational institutions) 

	Name and type of educational institution 
	Riga Teacher Training and Educational Management Academy 


	Period of time
	01.02.2007- 01.02.2009 

	Name and type of educational institution
	the French School of Psycho-Organic Analysis (psychotherapy) 

	Period of time
	1996-1997

	Name of obtained educational document / Obtained qualification
	Master of Pedagogy, master’s diploma No. 002572, 

issued by the University of Latvia on 05.06.1997 

	Name and type of educational institution
	the Institute of Pedagogy and Psychology of the 
University of Latvia  

	Period of time
	1992-1996

	Name of obtained educational document / Obtained qualification
	Bachelor of Pedagogy, bachelor’s diploma No. 000157, issued by RTTEMA on 19.06.1996. 

The qualification of preschool and elementary school teacher. Diploma No. 000236, issued by RTTEMA on 06.12.1996. 

	Name and type of educational institution
	RTTEMA  - Riga Teacher Training and Educational Management Academy 

	Additional education
	

	Period of time
	8-9 February 2007

	Type of education 
	Seminar: BRI (BIA): perspectives and challenges of development 

the Baltic International Academy 

	Period of time
	5-8 July 2007

	Type of education 
	International conference: „Unity of psyche and body – novelties in theory and practice” (24 lessons) 

the Baltic Centre of Psycho Organic Analysis and Latvian Association of Psychotherapists of  Psycho Organic Analysis 

	Period of time
	11.2007  – 04.2008

	Type of education 
	Theoretical and practical courses “Psychiatry for psychotherapists” 

 (80 lessons). Certificate No. 96, issued by LPA on 10.04.2008 

Latvian Psychiatric Association 

	Conferences /participation in conferences with report 


	RTTEMA 4th International scientific conference (13.03.2008-15.03.2008) „Theory for practice in the education  of contemporary society”, Riga, Latvia

„Interaction and synergy of culture and education” (12.03.2009-13.03.2009) Brussels, Belgium 

„Human Rights and Violent Behaviour: The Social and Educational Perspective” (18.11.2011 – 19.11.2011)  Nicosia, Cyprus (the article was submitted for publication) 

70th SCIENTIFIC CONFERENCE OF THE UNIVERSITY OF LATVIA 

Plenary session of the branch of pedagogical science

Academic Staff Career: Individual and Institutional Synergy 

(2.02.2012- 18. 02. 2012)

Article: „Approbation of criteria for pedagogical competence of academic staff by the academic staff of study programs in entrepreneurship” (the article was submitted for publication) 

Riga Teacher Training and Educational Management Academy 

 6th International scientific conference THEORY FOR PRACTICE IN THE EDUCATION OF CONTEMPORARY  SOCIETY, RIGA, LATVIA 29–31 MARCH, 2012 

Article: “THE CRITERIA FOR PEDAGOGICAL COMPETENCE OF ACADEMIC STAFF: THEORETICAL STRUCTURE OF DIMENSIONAL APPROACH” (the article was submitted for publication)  

	Native language 
	Latvian

	Other languages
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	Russian
	
	outstanding
	outstanding
	outstanding

	English
	
	middling
	middling
	middling

	Participation in projects 
	

	Period of time
	1.10.2010  - up to now

	
	 Project „Strengthening capacity of NGO in order to integrate risk children into society” - supervisor

Society Association „Dzīvesprieks”

	  Pedagogical activity  
	

	Supervised scientific papers 
	 Master’s papers -1

 Diploma papers – 64

 Bachelor’s papers – 9

	   Subjects taught and developed study programs (in Latvian and Russian) 


	 Psychology of communication (the study course has been developed and implemented in  RISEBA in professional higher education study program “Organisation and management of entrepreneurship” )

Personnel management (the study course has been developed and implemented in BIA in professional higher education study program „Entrepreneurship”);

Social psychology (the study course has been developed and implemented in BIA in professional higher education study program „Entrepreneurship”); 

Social management  (the study course has been developed and implemented in BIA in professional higher education study program „Entrepreneurship”); 

Business communications (the study course has been developed and implemented in BIA in professional higher education study program „Entrepreneurship”);

Psychology of advertising (the study course has been developed and implemented in BIA in professional higher education study program „Entrepreneurship”); 

Socio-psychological training (the study course has been developed and implemented in BIA in professional higher education study program „Entrepreneurship”).


24.04.2012

Curriculum vitae of JEĻENA BESCENNAJA 

	Name, surname
	Jeļena Bescennaja

	Personal ID No.
	230353-10933

	Place of birth
	Riga

	Citizenship
	of the Republic of Latvia

	Address
	Riga, 15 Vilandes Street, apt. 7, LV-1010

	Telephone
	67325484; mob. 29910325

	E-mail
	elena.bescennaja@inbox.lv

	Knowledge of languages
	Russian, Latvian, German


	Education
	
	

	
	1977-1979
	Postgraduate course in the Russian language institute of the Academy of Sciences of USSR (Moscow) 

	
	1970-1975
	State University of Latvia, Faculty of 
 Philology, speciality of Russian language and literature

	Qualification
	
	philologist, teacher of Russian language and literature

	Scientific degrees
	1993
	doctoral degree in philology (Dr.philol.) Doctoral diploma   C-D № 000862, University of Latvia

	
	1980
	candidate of philological sciences, the Academy of Sciences of USSR, Diploma ФЛ № 003538

	Employment
	since 2012
	the associate professor of the Baltic International Academy

	
	since 2011
	executive secretary and literary editor of BIA journal “Administrative and Criminal Justice”;

lecturer of the Russian Language School of BIA

	
	2005-2011
	Latvian Judicial Training Centre, lecturer

	
	2002-2009
	associated professor of the Police Academy of Latvia 

	
	1993-2002
	lecturer of the foreign languages department of the Police Academy of Latvia

	
	1985-1993
	the head of the Russian language department of Riga Aviation University

	
	1983-1985
	senior lecturer of the Russian language department of Riga Civil Aviation Engineering Institute 

	
	1980-1983
	assistant in the Russian language department of Riga Civil Aviation Engineering Institute

	
	1977-1979
	postgraduate student of the Russian language institute of the Academy of Sciences of USSR

	
	1975-1976
	Russian language teacher of Riga eight-year school No.3 


Scientific activity and publications 
Internationally financed research projects

	2008
	Project financed by the European Refugee Fund “Judicial training in the sphere of asylum seekers and refugees and development of electronic educational materials for language learning” (No. EBF/2007-2). Section “Development of translation supplementary aids (CD-ROM disc) for acquisition of the legal Russian language in accordance with specifics of the issues of refugees and asylum seekers”.

The project was ordered by the Court Administration.

Work in the work group of the foundation “Latvian Judicial Training Centre”.


The most important publications 

Scientific publications – in total 44 articles, among them in previous 6 years – 7 articles; 

educational literature – in total 20 works, among them in previous 6 years - 3 works. 

The most important scientific publications: 

J.Bescennaja. Comparative studying and teaching of modern Russian and Latvian legal terminology. // The world of Russian words and Russian words in the world. The materials of the XIth Congress of the International Association of Teachers of Russian Language and Literature. Editors: I.Vladova, V.Manchev. Vol.5. Russian language in comparison with other languages. Translation as interaction of languages and cultures.  Sofia: HERON PRESS, 2007. 0.4 a.l.

J.Bescennaja. Teaching writing for students of legal higher education institutions.  // Innovations in Language Teaching and Learning in the Multicultural Context. Research papers of International Nordic – Baltic conference of the World Federation of Language Teacher Associations (Federation internationale des professeurs de langues vivantes) (FIPLV). Riga: Publisher «Izglītības soļi» Ltd., 2007. 1.0 a.l.


J.Bescennaja. Description and teaching of Russian legal terminology in a new European legal framework. // The Russian language in Europe: methods, teaching experience, perspectives. The materials of the international conference “Teaching of Russian language and literature in new European circumstances of XXI century”. Editors: S.Pescatori, S.Aloe, J.V. Nikolajeva. – Stampa in Milano, 2006. 0.4 a.l. 

Educational literature:


Collective of authors:  S.Kalniņa-Caune, I.Pāvula, J.Bescennaja, A.-L.Priedniece, J.Purmalis, V.Zommere. Electronic educational material for acquisition and improvement of the legal Russian language by court interpreters. CD-ROM-disc „ Electronic educational material for language acquisition by court interpreters in the sphere of refugees and asylum seekers”. The European Refugee Fund. The Court Administration. © LJTC, 2008. Dictionary– 21 a.l., exercises – 2 a.l.


J.Bescennaja. “Seminar for court interpreters of district (city) and regional courts” “Legal translation” organised by Latvian Judicial Training Centre. Electronic educational material for court interpreters (legal terminology, translation of judgements). Educational information system of LJTC, www.ltmc.lv, 2010. 2 a.l. 

Participation in international scientific conferences with reports in Latvia and abroad 

	23-24.01.2009, Ukraine, Donetsk
	IXth international scientific and methodological conference “Problems of culture of specialist’s professional language: theory and practice”. Report “Culture of language for professional communication and innovative phenomena in Russian legal terminology”, published.// Проблеми культури  професiйноi мови фахiвця: теорiя та практика: Матерiали IX мiжнародноi науково-методичноi конференцii. – Donetsk: Donetsk Legal Institute of Luhansk State University of Interior of Didorenko, 2009. Pages 92 – 99



	14-18.05.2008

Greece, Thessaloniki 
	International scientific and practical conference “Russian language and culture in the mirror translation”. Report “Account of peculiarities of national legal systems of Russia and Latvia in translation of legal terms”. Theses are published in the collected articles of conference materials “Russian language and culture in the mirror translation: materials of the international scientific and practical conference”. – Thessaloniki, 2008. Pages 29-30

	17-23.09.2007

Bulgaria, Varna 
	XIth congress of the International Association of Teachers of Russian Language and Literature (MAPRYAL) “The world of Russian words and Russian words in the world". Report “Comparative studying and teaching of modern Russian and Latvian legal terminology”, published.// The world of Russian words and Russian words in the world. The materials of XIth congress of MAPRYAL. Vol.5. Russian language in comparison with other languages. Translation as interaction of languages and cultures.  Sofia: HERON PRESS, 2007. Pages 25-29

	15-16.06.2007

Latvia, Riga
	International conference of the Nordic-Baltic region (NBR) of the World Federation of Language Teacher Associations (FIPLV) “Innovations in Language Teaching and Learning in the Multicultural Context”. Report “Teaching writing for students of legal higher education institutions”, published.// Innovations in Language Teaching and Learning in the Multicultural Context. Research papers of the International Nordic – Baltic conference of the World Federation of Language Teacher Associations (FIPLV). Riga: Publisher «Izglītības soļi» Ltd., 2007. Pages 391 –  400

	16-17.02.2007

Latvia, Riga
	65th conference of the University of Latvia. Section “Topical problems of learning Russian as a foreign language in the Baltic states”, Department of Russian studies of LU. Report “Problems of students of legal higher education institutions in language acquisition”

	05-09.12.2006

Russia, St. Petersburg 
	International scientific and practical conference “Problems of teaching Russian language and literature in the Baltic countries”. Report “Interlinguistic and intercultural communication: the nature of terminological mistakes”, published. International scientific and practical conference on the problems of teaching Russian language and literature in the Baltic countries (collected scientific and methodological articles). СПб.: 2006. Pages 28-33


Qualification improvement 

	26-30.06.2006
	International seminar of the Russian State Testing Centre “Linguodidactic testing” Russia, St. Petersburg (program III – Qualification improvement). 36 contact lessons. Certificate No.801


Pedagogical activity 

Length of pedagogical service is 36 years, among them in higher education institutions – 34 years. 

Given study courses 

Professional Russian language– 4 credit points (the study course in the study program of the second level professional higher education “Jurisprudence” of BIA)

Legal terminology in the second foreign language (Russian) - – 3 credit points (the study course of academic bachelor study program “Jurisprudence” of the Police Academy of Latvia)

Russian professional terminology– 3 credit points (the study course of the study program of the first level professional higher education “Civil security and defence" of the Police Academy of Latvia) 

Russian language for lawyers (for the students of the Public law program of the Police Academy of Latvia, 104 lessons) 

Translation of legal texts (course of lectures and practical studies for the seminar which is organised by Latvian Judicial Training Centre for court interpreters – 12 lessons, 2005, 2006, 2009, 2010, 2011) 

Practical course of Russian as a foreign language, level A2, B1 (the Russian Language School of BIA, academic year 2011/2012; 120 lessons)  

Russian military lexis and terminology (the Russian Language School of BIA, academic years 2010/2011 and 2011/2012; 64 lessons) 

Organisational work 

Management or participation in scientific, academic commissions and collegiate institutions 

2008-2009
Senator of the Senate of the Police Academy of Latvia 

2006-2009           The member of the academic council of the doctoral program 
“Jurisprudence” of the Police Academy of Latvia 

2002-2009
The member of the academic council of the Police Academy of 
Latvia 

Management or participation in the editorial board of scientific publications 

2009 – the member of the editorial board of the collected articles of the Police Academy of Latvia “Students’ articles 5”;
   

 Since 2008 - the member of the editorial board of scientific and theoretical journal of the Police Academy of Latvia “Administrative and Criminal Justice” (since 2010 it is published by the Baltic International Academy); 

2008 - the member of the editorial board of the collected articles of the international scientific and practical conference “Safety and protection of rights of minors” (Riga, the Police Academy of Latvia, 24-25 January 2008);  

2007 - the member of the editorial board of the collected articles of the international scientific and practical conference “Problems in management of higher police education” (Riga, the Police Academy of Latvia, 23-24 August 2007);  

2009, 2008 – the editor of the collected scientific articles of the Police Academy of Latvia (Articles of the Police Academy of Latvia 16, Articles of the Police Academy of Latvia 15); 

  2006-2009 - the editor of the collected articles of the Police Academy of Latvia “Students’ articles” (Students’ articles of the Police Academy of Latvia 2, 3, 4, 5).      

Management and participation in international scientific and academic associations 

Since 1998 – actual individual member of the International Association of Teachers of Russian Language and Literature (MAPRYAL) (decision No.5 of the Presidium of Association of 10.06.98).

Dr. philol. J.Bescennaja

23 April 2012 
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	Europass

Curriculum Vitae
	

	
	

	Personal information
	

	Surname(s) / First name(s)
	Ieva Berzina

	Address(es)
	7, Ausmas str., LV 2141, Incukalns, Riga district, Latvia

	Telephone(s)
	
	Mobile
	+37129506071

	E-mail
	ieva.berzina@riseba.lv

	Date of birth
	22/12/1977

	Work experience
	

	
	

	Dates
	01/02/2007 -  up to present

	Occupation or position held
	Lecturer

	Main activities and responsibilities
	To lecture study courses Marketing Research, Business Ethics, Sociology; 

to monitor students’ course papers work out.

	Name and address of employer
	Riga International School of Economics and Business Administration (RISEBA),
 Meza str. 3, Riga, LV-1048, Latvia

	Dates
	15/10/2006 – 30/08/2008

	Occupation or position held
	Marketing Project Manager

	Main activities and responsibilities
	To do marketing research, to plan and organize marketing activities.

	Name and address of employer
	Baltic Media and Communications Project, Ltd, Šmerļa 3, Riga

	Dates
	22/01/2007 -  12/01/2009

	Occupation or position held
	Programme director of the study programme “Entrepreneurships organization”

	Main activities and responsibilities
	To manage study programme’s realization – plan study process, prepare and coordinate accreditation process, collaborate with students.

	Name and address of employer
	Riga Teacher Training and Educational Management Academy (RTTEMA) Imantas 7. līnija 1, Riga, Latvia

	Dates
	01/09/2000 -  up to present

	Occupation or position held
	Guest Lecturer

	Main activities and responsibilities
	To lecture study courses Marketing and marketing research, Marketing Communications, Sociology; to monitor students’ course papers work out.

	Name and address of employer
	Riga Teacher Training and Educational Management Academy (RTTEMA) Imantas 7. līnija 1, Riga, Latvia

	Dates
	26/11/1998 -  30/06/2006

	Occupation or position held
	Teacher and head of the methodological association for lengthy ill pupils

	Main activities and responsibilities
	To organize the process of individual learning for ill pupils; to manage methodological issues for teachers.

	Name and address of employer
	Riga City Council,  Centre district of Riga School Board , Jāņa sēta 5, Rīga

	Dates
	03/09/1999 – 10/09/2000

	Occupation or position held
	Chief executive on information issues 

	Main activities and responsibilities
	 To collect and analyse information from schools, to prepare reports.

	Name and address of employer
	Centre district of Riga School Board, E.Birznieka-Upīša str. 17, Riga, Latvia

	Education and training
	

	Dates
	2003 - 2006

	Title of qualification awarded
	Academic master/ International Relations (economics)

	Name and type of organisation providing education and training
	Institute of International Relations, University of Latvia

	Dates
	2000 – 2001

	Title of qualification awarded
	Professional Master/ General pedagogy

	Name and type of organisation providing education and training
	Institute of Pedagogy and Psychology at University of Latvia 



	Dates
	1995 - 2000

	Title of qualification awarded
	Professional Bachelor/ 

Teacher of economics, Mathematics, Health education

	Name and type of organisation providing education and training
	Rīga Teacher Training and Educational Management Academy



	Dates
	1992 - 1995

	Title of qualification awarded
	General Secondary Education Certificate

	Name and type of organisation providing education and training
	Jurmala’s Secondary School No 1

	
	

	Dates
	16.04.2009. – 17.04.2009.

	Title of courses
	BMDA IInd Competence Seminar “The Scholarship of Teaching”

	Name and type of organisation providing education and training
	BMDA (Baltic Management Development Association)

	
	

	Dates
	22/09/2008 – 23/09/2008 

	Title of courses
	BMDA Competence Seminar “skills for organizing conferences and seminars” 



	Name and type of organisation providing education and training
	BMDA (Baltic Management Development Association)  


	Dates
	February 2007

	Title of courses
	Principles and Practice of Marketing;

Principles and Practice of Management

	Name and type of organisation providing education and training
	European School of Management

	Personal skills and competences
	

	Mother tongue(s)
	Latvian

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	English
	
	Well
	Well
	Well

	Russian
	
	Well
	Well
	Well

	German
	
	Average
	A little
	A little


	Scientific research
	

	Publications in corresponding scientific field

 popular scientific publications 

other publications
	Bērziņa I., Germane I. Secret weapon – internal marketing // Office Manager. – Nr.31. Jūlijs/augusts, 2007.: 52.-55.lpp.

Bērziņa I., Germane I. Are You Ready For Service Marketing? // Office Manager. – Nr.27. Marts, 2007.: 25. – 27.lpp.

	Participation with a report in other conferences

Additional information

Updated


	Conference Presentations "Problems of competing values in enterprises"; "Internal communication in an enterprise" 4th International Scientific Conference RTTEMA 13/03/2008 – 15/03/2008.
Training of librarians in theme „Marketing Communications” – Project „Training of librarians of public libraries in Latvia – course „Innovative activity in libraries” within Public library development Project, financed by state of Latvia and Bill & Melinda Gates foundation, January – May of 2008.

23/04/2012


	 


	
	

	
	
	

	
	

	Personal data
	

	 Name / Surname
	ILONA BULGAKOVA

	Address
	20 Lokomotives Street apt.16, Riga, LV-1057, Latvia 

	Telephone
	Tel.+371 29511421

	
	

	E-mail
	bulgakova@inbox.lv

	
	

	Citizenship
	of the Republic of Latvia 

	
	

	Date of birth
	7 July 1973

	
	

	Sex
	Female

	
	

	
	

	
	

	Work experience
	

	
	

	Period of time 
	December 2010 - up to now

	Profession or taken position 
	Sworn advocate 

	Main duties 
	Provision of legal assistance 

	Name and address of the place of work 
	Collegium of Sworn advocates, 34 Brivibas Street, Riga, office in Riga: see www.bulgakova.lv

	Field of specialisation

Period of time

Profession or taken position

Main duties

Name and address of the place of work

Period of time

Profession or taken position

Main duties

Name and address of the place of work

Period of time

Profession or taken position

Main duties

Name and address of the place of work


	Jurisprudence

   2010  → up to now

  Associate professor 

To conduct study courses– Criminal law, Criminal procedure, The system of law enforcement institutions of the Republic of Latvia, Legal analysis and writing. 

 Latvian Business College, 63 Stabu Street, Riga 

  Jurisprudence

 2011 

 Associate guest professor 

 To conduct study course – The theory and practice of proof in criminal procedure 

 Rezekne Higher Education Institution, Rezekne, 91 Atbrīvošanas aleja 

 2007-2010

Associate professor of the Department of Law of the State Police College 

 To conduct study courses – Criminal procedure, The system of law enforcement institutions of the Republic of Latvia, Theory of law, The European law, Specialisation of Investigative Work.  

	
	

	Period of time

Profession or taken position

Main duties

Name and address of the place of work

Period of time

Profession or taken position

Main duties

Name and address of the place of work

Period of time

Profession or taken position

Main duties

Name and address of the place of work
	2001-2007

Lecturer of the Criminal Law Department of the Police Academy of Latvia 

 To conduct study courses: Rights in Criminal Procedure, Rights of Judicial Power Institutions, International Legal Assistance Agreements in Criminal Cases, Comparative Rights of Criminal Procedure. 

 The Police Academy of Latvia, 8 Ezermalas Street, Riga.

 1999-2001

Chief inspector (of investigative work) of the Inspection Service of the State Border Guard, chief inspector of the Central Board.

Management and organisation of coordination of investigative and administrative activity of the State Border Guard. 

Central Board of the State Border Guard, 5 Rudolfa Street, Riga.

1997-1999

Investigator (investigation officer) of the police station “Centre” of Latgale suburb of the State Police, chief inspector, deputy head of the police station in investigative work. 

Performance, coordination, management and control of criminal procedural activity. 

The police station “Centre” of Latgale suburb of the State Police, 7a Gogola Street, Riga.  

	Education
	

	Period of time
	2007 - 2009 (extern).



	Name of obtained educational document / Obtained qualification
	Doctoral diploma in jurisprudence, obtained the degree of Doctor of Jurisprudence.



	The main subjects / acquired professional skills 
	Specialisation – rights in criminal procedure. 

	Name and type of educational institution
	Faculty of Law, Mykolas Romeris University, Vilnius.  


	Period of time

Name of obtained educational document / Obtained qualification 

The main subjects / acquired professional skills

Name and type of educational institution
	2001- 2004

Acquisition of the theoretical course of doctoral studies, certificate. 

Specialisation – rights in criminal procedure.

The Police Academy of Latvia, 8 Ezermalas Street, Riga.

	Period of time
 

Name of obtained educational document / Obtained qualification


The main subjects / acquired professional skills

Name and type of educational institution


Period of time
 

Name of obtained educational document / Obtained qualification


Name and type of educational institution

	1996-1997

Academic master’s degree in jurisprudence.

The sub-branch of criminal law 

The Police Academy of Latvia 

1991- 1996

Bachelor’s degree in jurisprudence, qualification of lawyer.

  The Police Academy of Latvia, 8 Ezermalas Street, Riga. 

	Skills
	

	
	

	Native language (s)
	Russian

	
	

	Other language (s)
	

	Self-assessment 
	
	Understanding
	Speaking
	Writing

	
	
	Listening
	Reading
	Dialogue
	Monologue
	

	Latvian
	
	C2
	Higher level 
	C2
	Higher level
	C2
	Higher level
	C2
	Higher level
	C2
	Higher level

	German
	
	B2
	Medium level
	B2
	Medium level
	B1
	Medium level
	B1
	Medium level
	B1
	Medium level

	English
	
	A1
	Basic level 
	A1
	Basic level
	A1
	Basic level
	A1
	Basic level
	A1
	Basic level 

	Lithuanian
	
	A1
	Basic level
	A1
	Basic level
	
	Initial skills 
	
	Initial skills
	
	Initial skills

	
	

	
	

	Social skills 
	Good communication skills, ability to respond to the changes in surrounding environment. 

	
	

	Organisational skills 
	Can organise own work and perform duties. 

	
	

	Technical skills 
	Standard-level skills of work with office equipment, computer skills. 

	
	

	
	

	                    Artistic skills 
	Piano, accordion (finished music school, the class of accordion).

	
	

	Other skills 
	Preparation of scientific publications (rights in criminal procedure, rights of law enforcement institutions) – have published 1 monograph (2006), 1 teaching aid (2010), more than 35 scientific articles in Latvian and internationally recognised journals.  

	
	

	Driver’s license 
	B
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	Personal information
	

	Surname(s) / First name(s) 
	Celmina Ieva 

	Address
	Skolas iela 30-25, Jurmala, LV-LV-2016 (Latvia)

	Mobile
	+37129441413
	

	E-mail(s)
	ieva.celmina@inbox.lv

	Date of birth
	19/02/1979

	Gender
	Female 

	
	

	Work experience
	

	
	

	Dates
	01/2012 → 

	Occupation or position held
	Professor

	Type of business or sector
	University EIHSEBA

	
	

	Dates
	2011 → 

	Occupation or position held
	Founder

	Type of business or sector
	Ltd. IC Service

	
	

	Dates
	09/2010 → 

	Occupation or position held
	Professor


	Type of business or sector
	Business College Of Latvia

	
	

	Dates
	04/2008 → 

	Occupation or position held
	DDV Education Centre Manager; Quality and environmental management systems manager; Health and safety competent specialist; 

	Type of business or sector
	Ltd. DDV

	
	

	Dates
	05/2006 - 09/2008 

	Occupation or position held
	Health and safety section manager

	Type of business or sector
	VSIA Traumatology and Orthopedic Hospital

	
	

	Dates
	02/2003 - 05/2006 

	Occupation or position held
	health and safety specialist

	Type of business or sector
	Ltd Livland

	
	

	Dates
	06/2000 - 04/2002 

	Occupation or position held
	Nurse

	Type of business or sector
	B/O Ltd. Clinical Hospital Gaiļezers

	
	

	Dates
	09/1998 - 06/1999 

	Occupation or position held
	Nurse assistant

	Type of business or sector
	Corp. Hospital Linezers

	
	

	Education and training
	

	
	

	Dates
	16/06/2011 → 

	Title of qualification awarded
	Work Environment biological risk factors

	Name and type of organisation providing education and training
	Rigas Stradins University

	
	

	Dates
	28/05/2010 → 

	Title of qualification awarded
	Competent specialist occupational health and safety certification

	Name and type of organisation providing education and training
	PSI Group

	
	

	Dates
	14/10/2009 → 

	Title of qualification awarded
	Hazardous equipment - pressure equipment and assemblies

	Name and type of organisation providing education and training
	Education Centre Liepa

	
	

	Dates
	18/09/2009 → 

	Title of qualification awarded
	Work accidents investigation and recording procedure

	Name and type of organisation providing education and training
	Individual multi-company FABER

	
	

	Dates
	03/06/2008 → 

	Title of qualification awarded
	Quality Manager

	Name and type of organisation providing education and training
	Ltd. Zygon Baltic Consulting Training Centre

	
	

	Dates
	28/02/2008 → 

	Title of qualification awarded
	The aging workforce in Latvia; News and ergonomic solutions

	Name and type of organisation providing education and training
	Latvian Ergonomics Society

	
	

	Dates
	12/09/2007 → 

	Title of qualification awarded
	Healthy Workplace Initiative

	Name and type of organisation providing education and training
	PSI Group

	
	

	Dates
	13/01/2006 → 

	Title of qualification awarded
	Quality Internal Auditor

	Name and type of organisation providing education and training
	Ltd. Zygon Baltic Consulting Training Centre

	
	

	Dates
	21/10/2005 → 

	Title of qualification awarded
	Noise and vibration in the working environment

	Name and type of organisation providing education and training
	Ministry of Welfare and the State Labour Inspectorate

	
	

	Dates
	20/10/2005 → 

	Title of qualification awarded
	International Conference Effective labor protection system organization

	Name and type of organisation providing education and training
	Ministry of Welfare and the State Labour Inspectorate

	
	

	Dates
	20/05/2005 → 

	Title of qualification awarded
	Ergonomic working role in maintaining health

	Name and type of organisation providing education and training
	Latvian Doctor Association of Occupational Health

	
	

	Dates
	17/05/2005 → 

	Title of qualification awarded
	Professional development training program for fire protection

	Name and type of organisation providing education and training
	Training Centre ABC

	
	

	Dates
	16/03/2005 → 

	Title of qualification awarded
	Practical Occupational Health Service Managment in Public Institucions in Spain

	Name and type of organisation providing education and training
	Faculty of Chemistry, University of Latvia 

	
	

	Dates
	01/12/2004 → 

	Title of qualification awarded
	Workplace safety in construction

	Name and type of organisation providing education and training
	JSC IBNA

	
	

	Dates
	15/03/2004 → 

	Title of qualification awarded
	Professional development training program for labor protection

	Name and type of organisation providing education and training
	KOMIN training center

	
	

	Personal skills and competences
	

	
	

	Mother tongue(s)
	Latvian

	
	

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	Russian
	
	C2 
	Proficient user 
	C2 
	Proficient user 
	C2 
	Proficient user 
	C2 
	Proficient user 
	C2 
	Proficient user 

	
	
	
	
	
	
	
	
	
	
	
	

	
	(*) Common European Framework of Reference (CEF) level 

	Publication of the relevant scientific discipline
Articles in peer-reviewed publications
Textbooks


	I.Celmiņa "The security arrangements of the various industrial enterprises", LBCand EIHSEBA conferences "The business of the economic, legal andtechnological aspects", Riga, 04.28.2012 (accepted for publication)



	Teaching materials (published register of supply)
Popular science publications
	No

No



	Other publications
	Co-author of the Latvian State Labour Inspectorate guidelines "labor protection requirements, through logging and forest restoration work," issued by the ESF national program "Support for implementation of labor market and gender equality policy, dissemination of information and raising awareness" project"Safety and labor relations supervision "VPDI1/ESF/NVA/04?NP/3.1.4./0001/0006 framework.

	
	Co-author of the Latvian Employers' Confederation of the material "The protection of the company.Help new businesses ", issued in the EuropeanSocial Fund-funded" labor relations and occupational safety laws and regulations of the practical application of sectors and enterprises "within1DP/1.3.1.3.2./08/IPIA/NVA/002.


	 


	
	

	
	
	

	
	Europass

Curriculum Vitae

	
	

	Personal data
	

	 Surname / Name
	Cercins Reinis

	Date of birth 

Place of birth 

Address (declared and actual) 
	08.04.1977.

Cēsis

Gaujmalas, Jaunpiebalga Civil Parish,  Jaunpiebalga region, LV-4125, Latvia

	Mobile phone
	+371 29197781
	
	

	E-mail
	r.cercins@inbox.lv

	Citizenship
	the Republic of Latvia  

	Sex
	male

	
	

	Work experience
	

	
	

	Period of time 
	Since 02.2012

	Profession or taken position 
	lecturer

	Name of the place of work 
	the University College EIHSEBA

	Field of specialisation 
	Education and science 

	
	

	Period of time 
	Since 08.1998

	Profession or taken position 
	Forest guard, from 01.01.2012 district forester

	Name of the place of work 
	the State Forest Service 

	Field of specialisation 
	State administration

	
	

	Period of time 
	12.1995-05.1997

	Profession or taken position 
	corporal 

	Name of the place of work 
	Mobile police regiment of the Ministry of Interior of LR 

	Field of specialisation 
	Obligatory military service 

	
	

	Period of time 
	08.1995-12.1995

	Profession or taken position 
	auxiliary worker 

	Name of the place of work 
	„Tacis” Ltd.

	Field of specialisation 
	woodworking 

	
	

	Education
	

	
	

	Period of time 
	09.2008 - 06.2011

	Name of obtained educational document / Obtained qualification 
	Diploma PDE No. 0361, issued on 17 June 2011 

Qualification of senior specialist in labour protection 

	Name and type of educational institution 
	Latvia University of Agriculture 

	
	

	Period of time 
	09.2004 - 06.2006

	Name of obtained educational document / Obtained qualification 
	Master’s diploma PDC No. 0125, issued on 17 March 2006 

Professional master’s degree in business management and administration 

	Name and type of educational institution 
	Baltic Russian Institute (now Baltic International Academy) 

	
	

	Period of time 
	09.2000 - 07.2004

	Name of obtained educational document / Obtained qualification 
	Diploma of the second level higher professional education PDA No. 0755, issued on 16 July 2004.

Bachelor’s degree in entrepreneurship, qualification – manager of companies and institutions       

	Name and type of educational institution 
	Riga Teacher Training and Educational Management Academy 

 

	
	

	Period of time 
	09.1997 - 06.2008

	Name of obtained educational document / Obtained qualification 
	Certificate of general secondary education 

	Name and type of educational institution 
	Vecpiebalga Secondary school  

	
	

	Period of time 
	09.1982 - 06.1995

	Name of obtained educational document / Obtained qualification 
	Diploma of professional secondary education, qualification “forester-machine-operator, with the rights to work as a forest guard” 

	Name and type of educational institution 
	Ranka School of Agriculture  

	
	

	Additional education 
	

	
	

	Period of time 
	06-10 March 2010 

	Name of obtained educational document / Obtained qualification 
	Certificate „Foundations of management and labour organisation, foundations of record keeping” 

	Name and type of educational institution 
	School of Public Administration 

	Period of time 
	12 September 2008

	Name of obtained educational document / Obtained qualification 
	Certificate „Document management” No.313

	Name and type of educational institution 
	School of Public Administration

	
	

	
	

	Skills
	

	
	

	Native language(s)
	Latvian

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	
	
	very good 
	good
	very good 
	good
	very good 
	good

	Russian
	
	X
	
	X
	
	
	X

	English
	
	
	X
	
	X
	
	X

	
	

	
	

	Computer skills
	MS Office

	
	

	Publications in the respective branch of science 
	

	Articles in reviewed publications and participation in conferences 
	Cercins R., Kazāka D. Problems of enterprise which are caused by psycho-emotional risk factors and their solution.  Collected articles of the conference of  LBC and University College EIHSEBA „Economic, juridical and technological aspects of entrepreneurship”, Riga, 28 April 2012

	
	

	Additional information 
	

	
	

	Personal interests
	psychology, sport


24.04.2012.

CURRICULUM VITAE

GENERAL INFORMATION:

	First name, Surname
	GUDRITE DAUKSTE

	Address
	Skuju iela 2-31, Riga, Latvia, LV-1015

	Mobile Telephone
	+371 291 029 44

	E-mail
	gika1@inbox.lv

	Date of Birth
	April 26,1962

	Place of Birth
	Irlava, Tukums region, Latvia 


EDUCATION:

	09.2004 – 06.2006
	RISEBAA (Riga International School of Economics and Business Administration)

 The Master studies of Human Resource Management, Riga, Latvia

	
	Human Resource Management

	
	

	09.1998– 06.2004
	RISEBAA (Riga International School of Economics and Business Administration),

„Business Studies, Project Management, Economics and Finances”, Riga, Latvia

	
	Business Studies, Project Management and Finances

	
	

	09.1981 – 06.1983
	Riga Condominium Technical School, Food Technology

	
	Catering Services, Technician, Technologist 

	
	

	09.1979 – 05.1981
	Eleja Secondary School, Jelgava region, Latvia

	
	Secondary Education


WORK EXPERIENCE:

	05.2011 – 09.2011.
	SIA "Gateway Monitoring", Latvia

	
	

	Occupation 

Main activities and responsibilities
	Chief Accountant 

Accounting organization in according with laws of Latvia.

Full accounting, cost control of company, debtor and creditor management.

Financial report and operational balance sheet management.



	03.2008. – 04.2011.
	SIA “HMOSH”, Erevan, Armenia

	Occupation 

Main activities and responsibilities
	Designing, manufacturing and installation of Glass constructions 

The Director

The establishment of the company in Armenia, including the attraction of investments, project development and the control of these processes.

Legal issues with the state, local governments and other institutions as well as the control of legal processes related to the company and its development. Daily operation managing for the company.



	
	

	09.2004. – 02.2008.
	SIA “Krone Poly- tech”, Marupe, Riga region, Latvia

	Occupation 

Main activities and responsibilities
	Designing, manufacturing and installation of Glass constructions

Chairman of the Board, Managing Director

The development and planning of the company and the control of these processes. Personal management. Finance resource management.

Daily operation managing for the company.

	
	

	02.2002 – 09.2004.
	Latvian – Germany cooperation „Krone”, Marupe, Riga region, Latvia

	Occupation 

Main activities and responsibilities
	Designing, manufacturing and installation of Glass constructions

Commercial Director
Office organization, customer sales and services. Personal management and control. Market research and analysis of it. The monitoring and control of company’s development. Generation of new areas of development.

	
	

	03.1997 – 02.2002
	SIA “L&Z Nekustamā Īpašuma Serviss”, Riga, Latvia 

Property Management



	Occupation 

Main activities and responsibilities
	Chief Accountant 

Accounting organization in according with laws of Latvia.
Preparation of clients’ declarations, statements, reports. Tax calculation. The main finance report for the company.


Skills and Qualifications:

	Computer skills and competences
	Microsoft Word, Excel, Internet

Accounting software Kentaurs Integra, Tildes Jumis and 1C.

Experience with an Office equipment.

	
	

	Driver License
	B category (since January1995)


LANGUAGE SKILLS:

	Latvian
	Native

	English

German

Russian
	the dictionary

the dictionary

Excellent

	
	


 CURRICULUM VITAE

PERSONAL DATA:

	Name, surname:
	Vizma Dubure

	Date of birth:
	18.05.1938

	Contact information 

Address:

Mob. tel.:

ACADEMIC EDUCATION:


	1 Laboratorijas Street, apt.15, Riga, LV-1009

27033588

	Educational institution 
	State University of Latvia 

	Time of studies
	1957-1962

	Speciality
	Lawyer


	Educational institution 
	State University of Latvia

	Time of studies
	1967-1971

	Speciality
	Full-time postgraduate student, Labour law 


	Educational institution 
	Leningrad State University 

	Time of presentation 
	23.06.1977

	Speciality
	Labour law– „Collective agreement in current circumstances (in accordance with materials of Latvian SSR)”

	Scientific degree or diploma
	Candidate of legal sciences 



	Educational institution 
	University of Latvia, Habilitation and Promotion Council 

	Time of presentation 
	03.11.1992

	Speciality
	Labour law

	Scientific degree or diploma
	Scientific degree of Doctor of Jurisprudence (Dr. Jur), C-DN000965



	Educational institution 
	University of Latvia, Council of the Faculty of Law 

	Time of presentation 
	21.12.1992

	Speciality
	Labour law

	Academic title, diploma 
	Associate professor, Diploma of the University of Latvia – Doc. No.0146



PROFESSIONAL TRAINING:

	Time of studies
	Subject
	Educational institution
	Proof, No.

	04.02.2008-16.06.2008
	„Didactics of higher educational institution: modern theory and practice”
	University of Latvia, Faculty of Pedagogy and Psychology (160 lessons, 4CP)
	Certificate No.005887


WORK EXPERIENCE (previous 5 years):

	Date: from (month/year)
to (month/year)
	06.2005 - 02.2007; 03.2009 - 06.2009; 01.03.2010 – up to now 


	Company, institution, structural unit 
	Higher School of Social Technologies 


	Position/Subcontractor 
	Associate professor, half-time 


	Short description of job responsibilities 
	Labour law– lectures, seminars, supervision of bachelor’s and master’s papers, work in state examination commission.  


	Date: from (month/year)
to (month/year)
	17.01.2007 – 28.06.2009; 11.02.2010 – up to now 


	Company, institution, structural unit 
	Latvian Business College 


	Position/Subcontractor 
	Associate professor


	Short description of job responsibilities 
	Labour law– lectures, seminars, supervision and reviewing of course and qualification papers, practice supervision, work in state examination commission.  


MEMBERSHIP IN PROFESSIONAL ORGANISATIONS:

Trade unions – not any;

The member of Latvian Union of Scientists.

SCIENTIFIC ACTIVITY:

Improvement of terminology in Labour law, evaluation of draft laws, supervision and reviewing of bachelor’s, master’s and doctoral papers. 

PUBLICATIONS (1968-2011):

10 teaching aids;

3 monographs;

15 articles in collections of scientific articles and legal journals 

70 articles in scientific encyclopaedias and dictionaries; 

6 methodological articles;

6 programs of academic courses; 

development of 7 draft laws.

THE LIST OF PUBLISHED PAPERS:

	No.
	Author
	Title
	Place of publication 
	Year

	1.
	Dubure V


	Labour Law in Legislation of Latvia // Collection of articles: Human Rights in National Legislation in Aspect of European and International standards 
	Latvian Academy of Sciences 
	1992

	2.
	Dubure V.
	Position; dismissal; reimbursement; rest time; resignation; vacation; relieves; prepayment; salary; employer; working regulations; labour code; collective agreement; working hours; labour legislation, law; labour contract; disability; wage;  length of service; labour disputes; employee; legal labour relations; disciplinary punishment; material responsibility; night work; additional work; occupational classification; international labour organisation; public holiday; notice of termination; overtime work
	Dictionary of legal terms. Riga, Nordik – collective of authors– p.302, 35 entries
	1998

	3.
	Dubure V. 
	Basic notions of Labour law and their explanations (teaching aid) 
	Riga, University of Latvia 
	1998,1999

	4.
	Dubure V
	One law but different justice.
	Latvijas Vēstnesis, 

„Diena”
	07.07.1999

07.07.1999

	5.
	Strautmanis J.,

Čepāne I.,

Dubure V.
	Alignment of Latvian trade laws in accordance with requirements of the European Union.
	Latvian Council of Science, Economics and Legal Science 

The main directions of research in 2000 
	Riga, 2001, No.6

	6.
	Dubure V. 
	International Labour law and problems with wages in Latvia 
	Law and Justice 
	2001, No.4

	7.
	Dubure V. 
	Labour law. Program. Literature. Legal sources. 
	University of Latvia, Faculty of Law 
	2002

	8.
	Dubure V.
	Basic notions of Labour law and their short explanations. Informative publication 
	“Skolotāju darba birojs”, Riga
	2003, No.29

	9.
	Dubure V.
	Basic notions of Labour law and their short explanations 
	Riga, LBC
	2008

	10.
	Dubure V. 
	Short glossary of labour terms 
	Riga, HSST 
	2011, p.36


OTHER SKILLS:

Adviser of Legal Consultation (Constitutional court, Ministry of Justice); 

Development and assessment of draft laws. 

KNOWLEDGE OF LANGUAGES (5-fluent, 1-basic knowledge):
	Language
	Reading 
	Speaking
	Writing

	Latvian (native)
	5
	5
	5

	English
	4
	4
	4

	Russian
	5
	3-4
	5


Date: 24.04.2012

	 


	
	

	
	
	

	 
	Curriculum Vitae

	Personal data
	

	 Name/Surname
	Irēna Germane

	Personal ID
	290873 11513

	Place of birth
	Jurmala

	Adress
	Skolas 67 -38

	Phone nr.
	67734400
	Mobilais tālrunis
	29544609  privāts

	Fakss
	

	E-pasts
	irena.germane@gmail.com

	Citizenship
	Latvijas Republikas

	Gender 
	Female 

	Academical grade and position
	Lecturer, mg.oec.mg.paed.

	Work Expierience
	

	Perion of time
	from 01.09.2011. today

	Position 
	lecturer

	Title of workplace
	EIHSEBA University College

	Perion of time
	no 01.09.2003.-01.09.2011. 

	Position 
	Lecturer

	Title of workplace
	International Baltic Academy

	Perion of time
	no 01.09.2000. -today

	Position 
	Guest lecturer

	Title of workplace
	RTTMA

	Perion of time
	2012.01.09.-today

	Position 
	Project Manager

	Title of workplace
	  SIA Rigas Finieris

	Education
	

	Period of time
	2003-2006

	Diploma/qualification
	Master’s degree in Economics

“International Economical relationship”( Mg.oec.)

	Educational establishment
	Latvian University

	Period of time
	2000.-2001.

	Diploma/qualification
	Master’s degree in Pedagogy (Mg.paed.)



	Educational establishment
	Latvian University



	Period of time
	1994.-2000.

	Diploma/qualification
	Bacholour’s degree in pedagogy 

Qualification teacher of Economy and Entreprenuership, Civil Sciencies, IT



	Educational establishment
	RTTEMA

	Additional training


	

	Period of time

Title of Seminar

Title of Establishment

Period of time
	2007 February-March

Princeples of Marketing&Management

European School of Management

2003.

	Title of Seminar
	Changes in VAT application

	Title of Establishment
	State Revenue Service

	Period of time
	2004.

	Title  of seminar 
	“PR : iinfrmation and communication with society”, “Personal management I” : “Personalities”

“personal managenment IV : Conflict management”

	Izglītības iestādes nosaukums
	State Administration School

	Skills
	

	Mother toung
	latvian

	Other languages
	

	Selff evaluation
	
	Understanding
	Speaking
	writing

	
	
	Very good
	good
	Very good
	labigood
	Very good 
	good

	English
	
	
	X
	
	X
	
	X

	Russian
	
	X
	
	X
	
	
	X


	Scientific work
	

	
	

	Conference

Title 

Organized by

Place

Date 

Title 

Organized by

Place

Date

Title 

Organized by

Place

Date 

Title 

Organized by

Place

Date

Title 

Organized by

Place

Date 

Title 

Organized by

Place

Date

Publications


	“The Future of the Region – People Behind the Prosperity”

BMDA 5th Annual Conference, 

Oslo, 10th – 11th

 May 2007

“If Ever…”: Growing Tomorrow’s Leaders

BMDA 6th Annual Conference May 8-9th 2008 ISM University of Management and Economics Vilnius, Lithuania

May 8-9th 2008

Baltic Direct Marketing Conference

Latvian Direct Marleting Association (LTMA) organizētā 2. 

Riga

2008.gada 26. un 27.november

“Leadership responsibility – global outlook and regional sustainability”
7th Annual Conference BMDA 

Copenhagen Business School, Denmark 

 MAY 14th – 15th, 2009
Theory and practice for modern society education
RTTEMA 4. International Conference

Riga

 2008. Gada 15. Marts

RTU 50. Conference

RTU

Rīga

2009. 15.-16. October 

Berzina I., Germane I. Secreet weapon – Inner marketing // Office Manager. – Nr.31. 07/08, 2007.: 52.-55.lpp.

Bērziņa I., Germane I. Are you ready for service marketing? // Office Manager. – Nr.27. Marts, 2007.: 25. – 27.lpp.

	
	


23.04.2012.

	 


	
	

	
	
	

	Europass

Curriculum Vitae
	

	
	

	Personal information
	

	First name(s) / Surname(s)
	Gunta grīnberga-zālīte

	Address(es)
	Jomas Street 46-2, Jūrmala, Latvia, LV-2114

	Telephone(s)
	+ 371 67762027
	mob. phone +371 29463545
	

	E-mail
	gunta.birojs@gmail.com

	Nationality
	Latvian

	Date of birth
	26 May 1972

	Gender
	female

	Work experience
	

	Dates

Occupation or position held

Main activities and responsibilities

Name and address of employer

Dates

Occupation or position held

Main activities and responsibilities

Name and address of employer


	2011 to date

Leading Researcher

Supervision and management of scientific research projects, pedagogical work. 

Responsibility of the subjects: Marketing 

University College EIHSEBA, Stabu Street 63, Riga, Latvia

2004 to date

Assistant Professor

Pedagogical, scientific, administration work. Responsibility of the subjects: Globalization of Business, International Marketing, Social and Economic Environment of Projects. Supervision of bachelor’s and master’s works.

Latvia University of Agriculture,  Faculty of Economics 

Svētes Street 18, Jelgava, Latvia



	Dates
	2000 - 2003

	Occupation or position held
	Marketing specialist 

	Main activities and responsibilities


	Promotion and advertising of company products’ sales



	Name and address of employer
	TVINS26 Ltd., Brīvības Street 155, Riga

	Dates
	 1997-2000 



	Occupation or position held
	Translator

	Main activities and responsibilities
	Translation of the company training materials and the duties of the personal translator to the general manager of the company

	Name and address of employer
	Sirowa Baltic Dental Group Ltd., 

	Dates
	 1993-1995  



	Occupation or position held
	Teacher

	Main activities and responsibilities
	Pedagogical work. Responsibility of the subject: English language

	Name and address of employer
	Olaine Secondary School No1, Olaine, Zeiferta Street 4

	Education and training
	

	Higher University education
	

	Dates
	Higher University education

1990 – 1995; 2002 – 2003 ; 2003 – 2005 

	Title of qualification awarded
	Bachelor of English Philology; 2nd level higher professional education and qualification of International Relations Manager; Master of Social Sciences in Economics

	Principal subjects/occupational skills covered
	Main Subjects: English Language and Literature; IT, Economics, Agricultural Economics, Business Management, Entrepreneurship, Theories of Organisations, Marketing, Market Research

	Name and type of organisation providing education and training
	Latvia University, Latvia University of Agriculture

	Dates
	2011

	Title 


	Doctor of Social Sciences in Economics (Dr.oec)

	Principal subjects/occupational skills covered
	Dissertation : “Assurance of Customer-Guided Training Services’ Quality at Rural Advisory Centres” 

	Name and type of organisation providing education and training
	Latvia University of Agriculture, Faculty of Economics

	
	

	Personal skills and competences
	

	Mother tongue(s) 
	Latvian

	Other language(s)
	English, Russian

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	
	
	L
	5
	L
	5
	L
	5
	L
	5
	L
	5

	
	
	E
	5
	E
	5
	E
	5
	E
	5
	E
	5

	
	
	R
	5
	R
	5
	R
	5
	R
	4
	R
	4

	
	(*) Common European Framework of Reference for Languages

	
	

	Computer skills and competences
	good

	
	

	Driving licence
	B category

	
	

	Additional information
	Lecturer of Socrates/Erasmus international education programs:

1. Braganca Polytechnic Institute, Portugal – May 2009, lecture course “Advisory Services in Agriculture” 5 hours;

2. Braganca Polytechnic Institute, Portugal – May 2008, lecture course  “Development of Services’ Marketing” 5 hours;

3. Has den Bosch Green School, Netherlands – March 2007, lecture course „Globalization of Business” 5 hours.

Professional perfection:

· Latvia University of Agriculture, certificate No 11-522 testifying acquiring of  „Management System of Moodle e-course creation”, 14-26 January, 2011

· Riga Technical University certificate of further education TA No 4041 testifying acquisition of professional perfection program „Using Professional e-Study Programs and Technologies in the Study Process”, 8 December, 2007

· Latvian Investment and Development Agency. Assystem Certificate of Training to be an entrepreneur trainer in Latvia using Innovation Suite. Riga, October 2006.

Academic and social societies:

2008 –2009 Program Director of highest education Professional master’s study program „Project Management”.


Research projects: 

Participation in International Centre of Research in Organic Food Systems project CORE Organic II, taking the post of the National Editor of ”Organic E-prints”, http://www.orgprints.org/

Most important publications:

1. Grinberga-Zalite G. (2012) Development of Contemporary Customer-Guided Services in Rural Extension. In: “The 11th International Marketing Trends Conference CD ROM” – Services Marketing, January 19-22 2012, Ca’ Foscari University of Venice, HTML: http://www.marketing-trends-congress.com , ISBN 978-2-9532811-3-2

2. Vilciņa A., Grīnberga-Zālīte G., Āboliņa T. (2011) Topical Issues in the Extraction and Exploitation of Peat in Latvia. In: “Journal of Social Sciences”. Human Resources – the Main Factor of Regional Development (Regional Formation and Development Studies), Klaipeda University, Faculty of Social Sciences, Klaipeda, 2011, No.5, pp. 300 – 310. (EBSCO) ISSN 2029-5103
3. Rivža B., Grīnberga-Zālīte G. (2011) Assessing Gaps in Rural Advisory and Training Services’ Quality. In: “Economic Science for Rural Development 2011”: Proceedings of the International Scientific Conference - 2010, April 28-29 2011, Latvia University of Agriculture, Faculty of Economics, Jelgava, 2011, Volume 25, pp. 238 – 244. (ISI Web of Knowledge, AGRIS, EBSCO) ISSN 1691-3078, ISBN 978-9984-9997-6-0
4. Grinberga G., Liepa E. (2010) Customer Guided Services’ Assurance Model for Rural Extension Services. In: “Economic and Management: Current Issues and Perspectives”: Research papers Socioeconomic Development of Rural Areas. Šiauliai University, Faculty of Social Sciences, Šiauliai, 2010. Volume No.1, 2010 3 (19), pp. 261 – 268. (Index Copernicus) ISSN 1648-9098
5. Grīnberga G. (2010) Problems of Customer-Guided Services Quality Assurance in Rural Extension. In: “Economic Science for Rural Development 2010”: Proceedings of the International Scientific Conference - 2010, April 22-23 2010, Latvia University of Agriculture, Faculty of Economics, 2010.Volume No.23: Home Economics and Sustainable Consumption, pp.163 – 168. (AGRIS, EBSCO), ISSN 1691-3078, ISBN 978-9984-9997-3-9
6. Grīnberga G. (2009) Quality Assessment Problems of Agricultural Advisory Centres’ Services. In: Green Week Scientific Conference 2009 "Multi-Level Processes of Integration and Disintegration": Proceedings. 14th and 15th  January, 2009, Berlin. Leibniz Institute of Agricultural Development in Central and Eastern Europe. Volume 52, pp.113 – 123. (Die Deutsche Bibliotek, http://dnb.ddb.de) ISSN 1436-221X, ISBN 978-3-938584-42-2

7. Grinberga G., Hoffmann V. (2009) Assessing Service Quality at the Latvia Rural Advisory and Training Centre, Rural Extension, Volume 2, Examples and Background Material, 3rd Edition, Edited by Volker Hoffmann, Anja Christinck and Mamusha Lemma, Margraf Publishers, 2009. pp. 114 – 121. (Die Deutsche Bibliotek, http://dnb.ddb.de) ISBN 978-3-8236-1572-9

8. Liepa E., Papins A., Grīnberga G. (2008) Development models of small and medium size enterprises’ activities. In: Proceedings of the 4th Annual International Scientific Conference “Modelling the European future: integrating the old and the new”, 2– 3 October, 2008, Baltic Sea Region University Network, Klaipeda, 2008, pp. 387–394. ISBN 978-9955-18-355-6
9. Grinberga G. (2008) The Development of Advisory Services in Rural Areas of Latvia. In: Green Week Scientific Conference 2008 “Enhancing the Capacities of Agricultural Systems and Producers”: Proceedings, 16th and 17th January. Humboldt-Universität zu Berlin, pp.249 – 256. ISBN 978-9955-18-355-6
10. Grīnberga G. (2008) Developing of Services' Availability in Rural Areas of Latvia. In: Proceedings of the 4th International Scientific Conference “New Dimensions in the Development of Society”, 25-26 September 2008, Latvia University of Agriculture, Faculty of Social Sciences. Jelgava, 2010, pp.134 – 141. ISBN 978-9984-784-92-2
11. Grīnberga G. (2007) The Development of Advisory Services in Agricultural Branch in Latvia. In:  Proceedings of the 3rd  International Scientific Conference “Rural Development 2007”, 8-10 November, 2007, Kaunas, Lithuania. Kaunas : Akademija. Vol.3, Book 2 : Management and Administration of Rural Development, pp.48-55.  ISSN 1822-3230
12. Grīnberga G. (2007) International Communication Problems of Rural Entrepreneurs in Latvia. In: “Economic Science for Rural Development”: Proceedings of the International Scientific Conference - 2007, April 25-26 2007, Latvia University of Agriculture, Faculty of Economics. Jelgava, 2007.Volume No.12: Development: Rural and Regional, pp. 232 – 238. ISBN 978-9984-39-199-1, ISSN 1691-3078

13. Grīnberga G. (2006) Development of Services' Market in Agricultural Branch in Latvia, In: "Economic Science for Rural Development”: Proceedings of the International Scientific Conference - 2006, April 26 - 27, 2006, Latvia University of Agriculture, Faculty of Economics. Jelgava, 2006. Volume No.11: Finance and Credit, Diversification, pp. 186 – 192. ISBN 9984-784-06-1

Contributions at conferences

1. Grinberga-Zalite G. Development of Contemporary Customer-Guided Services in Rural Extension. In: “The 11th International Marketing Trends Conference” – Venice: Ca’ Foscari University of Venice, January 19 – 22, 2012.
2. Grīnberga-Zālīte G., Rivža B. Klientu orientētu tālākizglītības pakalpojumu nodrošināšanas metodoloģija (poster presentation). Apvienotais Pasaules Latviešu zinātnieku 3.kongress un letonikas 4.kongress. Lauksaimniecības un meža zinātnes: iespējas un izaicinājumi sabiedrības attīstībai – 2011, Jelgava: Latvia University of Agriculture, 25 September, 2011.

3. Vilciņa A., Grīnberga-Zālīte G., Āboliņa T. Topical Issues in the Extraction and Exploitation of Peat in Latvia. The 7th International Conference “Urban and Regional Development in Global Context” – 2011, Klaipeda: Klaipeda University, 29 – 30 September, 2011. 

4. Rivža B., Grīnberga-Zālīte G. Assessing Gaps in Rural Advisory and Training Services’ Quality International Scientific Conference Economic Science for Rural Development – 2011, Jelgava: Latvia University of Agriculture, 28 – 29 April, 2010.

5. Grinberga – Zalite G.  Customer Guided Services’ Quality Assurance Methodology for Rural Extension. The 7th International Conference on Leadership, Learning and Education for Sustainable Development “Leadership for an Inclusive and Sustainable World”, Berlin: The Learning Teacher Network, 27 – 29 January, 2011.Grinberga G, Liepa E. “Customer Guided Services’ Quality Assurance Model for Rural Extension Services”. The 3rd Jonas Pranas Aleksa International Scientific Conference “Vision of the Modern Village”, Siauliai: The Social Sciences Faculty of Siauliai University, 24 – 25 September, 2010.

6. Grīnberga G. Problems of Customer-Guided Services Quality Assurance in Rural Extension. International Scientific Conference Economic Science for Rural Development – 2010, Jelgava: Latvia University of Agriculture, 22 – 23 April, 2010.

7. Grinberga G. Quality Assessment Problems of Agricultural Advisory Centres' Services. The 3rd Green Week Scientific Conference Multi-Leval Processes of Integration and Disintegration, - 2009, Berlin: Leibniz Institute of Agricultural Development in Central and Eastern Europe IAMO, 14 - 15 January, 2009.

8. Grīnberga G. Developing of Services' Availability in Rural Areas of Latvia. The 4th International Scientific Conference New Dimensions in the Development of Society -2008, Jelgava: Latvia University of Agriculture, 25 - 26 September, 2008.

9. Grinberga G. The Development of Advisory Services in Rural Areas of Latvia. The 2nd Green Week Scientific Conference Enhancing the Capacities of Agriculture Systems and Production - 2008, Berlin: Humboldt-Universität zu Berlin, IAMO,  16 – 17 January, 2008.

10. Grīnberga G. The Development of Advisory Services in Agricultural Branch in Latvia. The 3rd International Scientific Conference „Rural Development – 2007, Kaunas: Lithuanian University of Agriculture, 8 – 10 November, 2007.

11. Grīnberga G. International Communication Problems of Rural Entrepreneurs in Latvia. International Scientific Conference Economic Science for Rural Development – 2007, Jelgava: Latvia University of Agriculture, 25 – 26 April, 2007.

12. Grīnberga G. Development of Services' Market in Agricultural Branch in Latvia. International Scientific Conference "Economic Science for Rural Development - 2006, Jelgava: Latvia University of Agriculture, April 26 – 27, 2006.

22.04.2012.
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	Personal data
	

	 Surname / Name
	Gūtmanis Normunds

	Personal ID No.  
	290770-11912

	Place of birth 
	Liepaja district, Aizpute

	Address 
	Andromedas gatve 7-19, LV- 1084, Riga, Latvia

	Telephone
	
	Mobile phone
	26525233

	Fax
	not any

	E-mail
	   normundsgutmanis@inbox.lv

	
	

	Citizenship
	of the Republic of Latvia

	
	

	Sex
	Male

	
	

	Academic titles and scientific degrees 
	Associate professor, Doctor of Engineering (Dr. sc. ing.), Master of Mathematics (Mg. math.)

	Work experience 
	

	Period of time 
	From 2008

	Profession or taken position 
	Associate professor  

	Name of the place of work 
	Riga Stradins University 

	Period of time 
	   From 2008

	Profession or taken position 
	the Head of the Department of Marketing and Management 

	Name of the place of work 
	   Riga International School of Economics and Business Administration

	Period of time 
	   From 2001

	Profession or taken position 
	Associate professor

	Name of the place of work 
	  Riga International School of Economics and Business Administration

	Period of time 
	2005-2010

	Profession or taken position 
	Lecturer

	Name of the place of work 
	College of Business Administration 

	Period of time 
	   2003 - 2005

	Profession or taken position 
	Lecturer

	Name of the place of work 
	Ventspils University College 

	Period of time 
	   1997 - 2002   

	Profession or taken position 
	Lecturer

	Name of the place of work 
	Riga Teacher Training and Educational Management Academy

	Period of time 
	1998 - 2000

	Profession or taken position 
	Lecturer

	Name of the place of work 
	Riga Commercial School 

	Period of time 
	1991 - 1998

	Profession or taken position 
	Teacher 

	Name of the place of work 
	Aizpute Secondary School  

	
	

	Education

Period of time 

2005

Name of obtained educational document / Obtained qualification 

Piešķirts docenta akadēmiskais nosaukums

Vadībzinātnes nozarē uzņēmējdarbības vadības apakšnozarē   DO Nr.0003

Name and type of educational institution 

Rīgas Starptautiskā ekonomikas un biznesa administrācijas augstskola


	   2008

   Associate professor of RISEBA 

   in the branch of economics, in the sub-branch of econometrics APR No. 0013

  Riga International School of Economics and Business Administration 

	Period of time 
	2007

	Name of obtained educational document / Obtained qualification 
	Doctor of Engineering (Dr. sc. ing.)

in the branch of information technologies in the sub-branch of system analysis, simulation and design Series D No.0102

	Name and type of educational institution 
	Riga Technical University 

	Period of time 
	2005

	Name of obtained educational document / Obtained qualification 
	Obtained the academic title of associate professor 

in the branch of management, in the sub-branch of business management  DO No.0003

	Name and type of educational institution 
	Riga International School of Economics and Business Administration 

	Period of time 
	1993 - 1995

	Name of obtained educational document / Obtained qualification 
	Master’s degree in Mathematics 

No.001074

	Name and type of educational institution 
	University of Latvia, Faculty of Physics and Mathematics 

	Period of time 
	1988 -1993

	Name of obtained educational document / Obtained qualification 
	Diploma

  Qualification of mathematician No.102753

	Name and type of educational institution 
	University of Latvia, Faculty of Physics and Mathematics 

	
	

	Skills
	

	
	

	Native language
	Latvian

	
	

	Other languages
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	
	
	very good
	good
	weak
	very good
	good
	weak
	very good
	good
	weak

	English
	
	
	x
	
	
	x
	
	
	x
	

	Russian
	
	x
	
	
	x
	
	
	
	x
	

	
	

	
	

	Other skills
	

	
	

	Scientific activity


	

	Publications in the respective branch of science 

articles in reviewed publications 

textbooks
	1.N. Gūtmanis, E. Liepa, Possibilities to perform RIGIBID indexes prognoses, Collected articles of the international conference, School of Business Administration Turība, Riga, 2001,p.133-136 

2.V.Ajevskis, N.Gūtmanis, Identification of interest rate models of Latvian money market, the 2nd 
World Congress of Latvian Scientists, 2001, p.140 

3.V.Ajevskis, N.Gūtmanis, Modelling of the Latvian Term Structure of Interest Rate, Collection of scientific articles of RTU conference, 2001, p. 17-24  

4. Pavlenko O., Gūtmanis N., Latvian Financial Market Analysis Using Software WINRATS, the 1st International Conference APLIMAT, 2002, p.327-330
5. Ajevskis V., Gūtmanis N., Modelling of the Latvian Term Structure of Interest Rate, the 1st International Conference APLIMAT, 2002 , p.47-52

6. Ajevskis V., Gūtmanis N., Liepa E., Possibilities to forecast indicators of Latvia’s economics, Collected articles of RHEI international conference, Riga, 2002, p.16-18  

7. Carkova V., Gūtmanis N., On Convergence of Garch (p,q), the 17th IWSM International conference, Greece, Crete, 2002, p. 149-152

8. Ajevskis V., Gūtmanis N., Liepa E., Počs R. On Latvian Economic Indicator, the 6th World Multiconference on Systemics, Cybernetics and Informatics. SCI 2002, Orlando, Florida, USA, 14 – 18 July, 2002, p. 462 - 463

 9. Carkova V., Gūtmanis N., Control Theory Approach to GARCH Convergence Analysis, The 6th World Multiconference on Systemics, Cybernetics and Informatics. SCI 2002, Orlando, Florida, USA, 14 – 18 July, 2002, p. 464-465

 10. Gūtmanis N., Pavlenko O., On Convergence of Stochastic Iterations, the 3rd International Conference Aplimat, collected articles, Bratislava, Slovakia, 2004, p. 445-451
 11. Liepa E., Gūtmanis N. On Equilibrium Stability of Markov Evolution Families, the 3rd International Conference Aplimat, collected articles, Bratislava, Slovakia, 2004, p.635-639

12. Počs R., Carkovs J., Gūtmanis N. On asymptotic stationarity of GARCH (p,q) process, International scientific and practical conference Intellectual systems of decision-making and information technologies, Ukraine, 17-19 May, 2006, p.  99- 102

13. Carkovs J., Gūtmanis N. On GARCH (p,q) convergence. International Scientific and Technical journal «Системнi дослiдження та Iнформацiйнi технологiï (System Analysis and Information Technology)», published by Kyiv Polytechnic Institute, Kyiv, Ukraine (submitted for publication, 5 pages)

       14. N. Gūtmanis, E. Liepa, On 4th Moment of Stationary GARCH (p,q) Process,    the 7th Latvian Mathematical conference, Rezekne, 18-19 April 2008, p.23  
15. Carkova Viktorija, Gutmanis Normunds ON CONVERGENCE OF GARCH PROCESS, the 9th International Conference Aplimat, collected articles, Bratislava, Slovakia, 2010, p. 127-130

1. Gūtmanis N., Logistics, Latvian Entrepreneurship and Management Academy”, 2007, p. 285 



	Participation with report in (any type of) international scientific conferences and  congresses 

Most important research 
	Specify information about previous 6 years, specify venue and time of event, title of report, co-authors, publishing house, place, year of theses publication, pages 

1. International conference "Transformation of economic and social relations: processes, tendencies, results”. Riga, School of Business Administration Turība, 2001.
Report: Gūtmanis N., Liepa E. Possibilities to perform RIGIBID indexes prognoses 
2. International conference “The 2nd 
World Congress of Latvian Scientists”, Riga, 2001.

Report: Ajevskis V., Gūtmanis N., Identification of interest rate models of Latvian money market. 

3. International conference “The 42nd International scientific conference”, Riga Technical University, 2001.

Report: Ajevskis V., Gūtmanis N., Modelling of the Latvian Term Structure of Interest Rate.
4. International conference “The 1st International Conference APLIMAT”, Bratislava, Slovak Republic, 2002.

Report: Ajevskis V., Gūtmanis N., Modelling of the Latvian Term Structure of Interest Rate
5. International conference “Traditional and innovative in sustainable development of society. Problems of competitiveness in sustainable development of economics”, Rezekne Higher Education Institution, 2002.
Report: Ajevskis V., Gūtmanis N., Liepa E., Possibilities to forecast indicators of Latvia’s economics.
6. International conference “The 3rd International Conference APLIMAT”, Bratislava, Slovak Republic, 2004.

Report: Gūtmanis N., Pavlenko O., On Convergence of Stochastic Iterations.

7. International conference Intellectual systems of decision-making and information technologies, Ukraine, 2006.

Report: Počs R., Carkovs J., Gūtmanis N. On asymptotic stationarity of GARCH (p,q) process.

8.  Conference “The 7th Latvian Mathematical conference”, Rezekne,    2008. 

 Report: Gūtmanis N., Liepa E., On 4th Moment of Stationary GARCH (p,q) Process
1. Participation in the project which was accepted by the Latvian Council of Science “Analysis of dynamic capital asset pricing model”;

2. The research “Competition at the lodging market of Baltic rural regions, analysis of market supply and demand” which was performed within the EU financed project „Support to consultations and participation of commercial companies in international exhibitions and trade missions”, ordered by the Limited Liability Company „Rural Support Service”

3. Research which was ordered by „Post Nevada” Ltd. „Competition in Latvian gambling business” 

4. Research which was ordered by „Post Nevada” Ltd. „Competition in Riga gambling business 

5. Research which was ordered by „Post Nevada” Ltd. „Competitiveness of    gambling halls “Labyrinth”” 

6. Research which was ordered by „Post Nevada” Ltd. ”Strategy generation for development of “Vegas” brand” 
7. Consultant on development of marketing strategy of „Līvu Akvaparka” 

8. Competition in construction, leading researcher, ordered by the Competition Council of the Republic of Latvia. 




CURRICULUM VITAE

	Name, surname
	Boriss Heimanis

	
	

	Primary employment
	BIA

	taken position 

address 

telephone


	director of the master study program “Business management and administration”, associate professor 

4 Lomonosova Street, Riga, LV-1019

67100540

	Education
	Educational institution
	Graduation date
	Obtained education, degree 

	
	State University of Latvia 
	1969
	Higher professional

	Speciality
	

	Qualification

Scientific degree 


	Engineer – economist

Riga Technical
   1992                                      Doctor of Economics 

University



	Work experience 
	Period of time
	Educational institution
	Position

	Pedagogical activity


	1992-1999
	Riga Aviation University
	Rector, prorector, head of department, professor 



	
	1999-2002

2002-up to now
	State University of Latvia 

the Baltic International Academy (BIA)  


	As. prof.

As. prof.



	Knowledge of languages 
	Russian
	Latvian
	English

	Level


	fluent
	fluent
	colloquial speech 

	Additional information  Academic courses:
	Interaction of business and politics– 2 CP

Project management  - 2 CP

Foundations of entrepreneurship, economics and commercial activity – 2 CP 

Business economics– 4 CP

Finances and credit– 4 CP

	Supervision of diploma papers 

Supervision of master’s papers 

Publications
Conferences

Management and execution of internationally financed research projects 
Public work 

21.04.2012
	About 150 papers in BIA.

About 50 papers in BIA

1. B.Heimanis. Latvia on the global scale; transit economics and transit politics, Riga. Special edition of the Baltic journal of law and “The world of entrepreneurship, XXI century” 2005; 

2. B. Heimanis. The problems of business-politics interaction in modern circumstances. Scientific articles of the College of Law.  Riga, 2006;

3. B. Heimanis. From the Quality of Power to the Quality of Life.  Third Year within the European Union: Topical Problems in management of Economics and Law.  Riga, 2007 (Scientific Reviewer of Scientific articles collection) ;

4. B. Heimanis. Political and economic aspects of innovations and investment activity. Scientific articles of the College of Law.  Riga, 2008;

5. B. Heimanis. Latvia and EURO: Essence of the Problem of Induction and Prospects. The Fifth Year as the European Union Members States:  Topical Problems in management of Economics and Law. Riga, 2009 (Scientific Reviewer of Scientific articles collection).

1. International scientific and practical conference, „ Private business in the Baltic states – the first year within the EU”, Riga 2005;

2. Scientific and practical conference “Human factor in small and medium business”. Latvian Association of Small and Medium Business, Latvian Business College. Riga, 2006. 

3. Scientific research conference of the College of Law: „The problems of modern legal, commercial science and human resource management”. Riga, 2006; 

4. International conference ‘The third year within the European Union” Latvian Academy of Science, Mykolas Romeris University, College of Law. Riga, 2007;

5. Scientific research conference of the College of Law: „The problems of modern legal, commercial science and human resource management”. Riga, 2008;

6. International conference „The fifth year as the European Union Members States” Latvian Academy of Science, Mykolas Romeris University, College of Law. Riga, 2009; 
1. ESF project VPD1/ESF/PIAA/06/APK/3.2.6.3./0049/0163 on organisation of students’ professional practice in commercial enterprises. Implemented by the Baltic International Academy in 2007.  The responsible executive of the project department. 

2. The project of the Investment and Development Agency of Latvia (LIAA 2007/64) „Training course for the authors of business ideas”. Implemented by Latvian Business College in 2007. The responsible executive of the course of lectures. 

3. The project”Consulting and training of the long-term unemployed on starting commercial activity and self-employment” No.VPD1/ESF/NVA/06/GS/3.3.3./0001/0093/44. The project was implemented by „Financial Bridge” Ltd. The responsible executive of the course of lectures. 

4. The project “Procurement procedure: Training course for undergraduates of Latvian higher educational institutions” Training course for the authors of business ideas” (identification number LIAA 2008/49). The project was implemented by the Baltic International Academy in 2008. Project coordinator and responsible executive. 

From 2002 up to now – secretary of the board of the Latvian Roma National Culture Association;

 From 2001 up to now – advisor of the high commissioner of the International Romani Union. 



	 


	
	

	
	
	

	 
	Curriculum Vitae

	Personal data
	

	 Surname / Name
	Kasjanovs Georgijs

	Personal ID No
	291243-11214

	Place of birth 
	Riga

	Address (declared and actual)
	84 Stabu Street, apt. 3, Riga

	Telephone
	67270844
	
	

	E-mail
	-

	Citizenship
	of the Republic of Latvia 

	Sex
	Male

	Academic titles and scientific degrees 
	Associate professor, Doctor of Pedagogy (Dr. paed.)

	Work experience
	

	Period of time
	From 03.2012 up to now  

	Profession or taken position 
	associate professor

	Name of the place of work 
	the University College EIHSEBA

	Period of time
	1993-2009 

	Profession or taken position 
	associate professor

	Name of the place of work 
	the Police Academy of Latvia 

	Period of time
	1993-2009

	Profession or taken position 
	lecturer

	Name of the place of work 
	the Police Academy of Latvia

	Period of time
	1989-1991

	Profession or taken position 
	lecturer 

	Name of the place of work 
	Riga branch of Minsk Higher School of the Ministry of the Interior of USSR 

	Period of time
	1989-1989 

	Profession or taken position 
	the head of subdivision 

	Name of the place of work 
	the Ministry of the Interior

	Period of time
	1987-1988

	Profession or taken position 
	the head of complaints office 

	Name of the place of work 
	Republican People’s control 

	Period of time
	1970-1987

	Profession or taken position 
	instructor, the head of division 

	Name of the place of work 
	in Jurmala LKP institutions

	Period of time
	1969-1970

	Profession or taken position 
	methodologist 

	Name of the place of work 
	Education department of Jurmala 

	Period of time
	1968-1969

	Profession or taken position 
	Engineer, secretary 

	Name of the place of work 
	Factory “Progress”

	Education
	

	Period of time 
	1992

	Name of obtained educational document / Obtained qualification 
	Doctoral diploma in pedagogical sciences C-D No. 000538, issued on 11.12.1992.

	Name and type of educational institution 
	the University of Latvia 

	Period of time 
	1966-1972

	Name of obtained educational document / Obtained qualification 
	historian 

	Name and type of educational institution 
	State University of Latvia 

	Period of time 
	1964-1967

	Name of obtained educational document / Obtained qualification 
	dental technician 



	Name and type of educational institution 
	Riga Medical School 

	Qualification improvement
	

	Period of time 
	2004

	Name of seminar/ training course 
	Courses on improvement of pedagogical qualification for lecturers of the Police Academy of Latvia “Innovations in higher education” (Didactics of higher educational institutions)

	Name of educational institution 
	The Police Academy of Latvia 

	Skills
	

	Native language
	Russian

	Other languages
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	
	
	very good 
	good
	very good 
	good
	very good 
	good

	English
	
	
	X
	
	X
	
	X

	Latvian
	
	X
	
	X
	
	X
	

	 
	

	Scientific activity and publications 
	

	
	

	teaching aids 


	G.Kasjanovs. Legal and management psychology. Methodological teaching aid. The Police Academy of Latvia, 2003 (3 a.l.)

G.Kasjanovs. Legal and management psychology. Methodological teaching aid. The Police Academy of Latvia, 2002( 3 a.l.).

	
	

	
	


24.04.2012.
	 


	
	

	
	
	

	 
	Curriculum Vitae

	Personal data
	

	 Name / Surname
	Rimants Krūmiņš

	Personal ID No. 
	051072-11362

	Place of birth 
	Rūjiena 

	Address (declared and actual)
	7 Upenieku Street, Krogsils, Kekava Civil Parish, Kekava Region, LV 2111

	Telephone
	
	Mobile phone 
	26185995


	Fax
	

	E-mail
	rimants.krumins@gmail.com 

	Citizenship
	of the Republic of Latvia 

	Sex
	Male

	Academic titles and scientific degrees 
	

	Work experience
	

	Period of time
	from 06.2010 up to now 

	Profession or taken position 
	self-employed person – provision of legal and educational services 

	Name of the place of work 
	Taxpayer registration certificate: Series CR Number 0025867

	Period of time
	from 02.2011 up to now 

	Profession or taken position 
	legal adviser 

	Name of the place of work 
	State agency “Agency for International Programs for Youth”

	Period of time
	02.2010 – 06.2011

	Profession or taken position 
	lecturer

	Name of the place of work 
	the Baltic International Academy 

	Period of time
	07.2009 – 02.2011

	Profession or taken position 
	Deputy director of the Licensing and Register Department, chairman of the commission issuing certificates for starting a private practice in pedagogy; representation in the courts 

	Name of the place of work 
	the State Service of Education Quality

	Period of time
	11.2005 – 07.2009

	Profession or taken position 
	the head of the Register Department; the head of the Procurement Department; representation in the courts 

	Name of the place of work 
	the Ministry of Education and Science 

	Period of time
	09.2006 – 12.2009

	Profession or taken position 
	member of the board – co-owner; representation in the courts 

	Name of the place of work 
	„Legal bureau A.I.R.” Ltd.

	Period of time
	09.2004. – 12.2007

	Profession or taken position 
	lawyer

	Name of the place of work 
	The State Forensic Science Bureau of the Ministry of Justice 

	Period of time
	02.2004 – 11.2005

	Profession or taken position 
	Senior secretary of the Administrative Department; senior secretary of the Division of Legal Assistance 

	Name of the place of work 
	the Ministry of Justice

	Education
	

	Period of time 
	09.2006 – 06.2008

	Name of obtained educational document / Obtained qualification 
	Master of Social Sciences (Mg.iur.)

	Name and type of educational institution 
	the University of Latvia, Faculty of Law 

	Period of time 
	09.2001 – 06.2005 

	Name of obtained educational document / Obtained qualification 
	   Professional higher legal education / lawyer 

	Name and type of educational institution 
	the Baltic Russian Institute (now the Baltic International Academy) 

	Period of time 
	09.1988 – 06.1992

	Name of obtained educational document / Obtained qualification 
	secondary technical education / technician and mechanic 

	Name and type of educational institution 
	Priekuli agricultural technical school  

	Qualification improvement 
	

	Period of time 
	12.10.2011

	Name of seminar/ training course 
	Opportunities for optimisation and modernisation of procurement established in the law on Public Procurement 

	Name of educational institution 
	School of Public Administration

	Period of time 
	10.03.2009.

	Name of seminar/ training course 
	Human rights 

	Name of educational institution 
	School of Public Administration

	Period of time 
	28.02.2006.

	Name of seminar/ training course 
	The State Administration Structure law:  internal normative acts

	Name of educational institution 
	School of Public Administration

	Skills
	

	Native language
	Latvian

	Other languages 
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	
	
	very good 
	good
	very good 
	good
	very good 
	good

	English
	
	
	X
	
	X
	
	X

	Russian
	
	X
	
	X
	
	X
	

	 
	

	Scientific activity 
	

	
	

	Latvian Council of Science, participant or manager of state financed or international research projects 
	not any



	
	

	The member of expert councils or commissions of Latvian or international projects and programs 
	not any



	Publications in the respective branch of science 

	Participation in preparation of annual reports and statements (the Ministry of Education and Science, the State Service of Education Quality, State agency “Agency for International Programs for Youth”)

	
	

	Participation with report (of any type) in international scientific conferences and congresses 
	

	
	

	Participation with report in other type of conferences  
	2009 and 2010 – participation in several conferences and seminars of Educational Boards with report on activity of education registers  



	
	


24.04.2012

Curriculum Vitae

PERSONAL DATA:

	Name, surname
	Rita Kvelde

	Date of birth
	27.05.1931

	Contact information
	Dž. Dudajeva gatve 11-42, Riga, LV-1084

	Mob. tel.
	26427487

	e-mail
	rita.kvelde@inbox.lv


ACADEMIC EDUCATION:

	Educational institution
	University of Latvia

	Time of studies 
	1950-1955

	Speciality
	Specialist of Latvian language and literature 

	Scientific degree or diploma 
	lecturer Z No. 031312

	Educational institution
	University of Latvia

	Time of studies 
	1966-1971

	Speciality
	Philosophy 

	Scientific degree or diploma 
	Candidate of philosophical sciences MFS No. 003039

	Educational institution
	Academy of Sciences 

	Time of studies 
	1993

	Speciality
	Sociology

	Scientific degree or diploma 
	Doctor of Sociology E-D No. 00535


PROFESSIONAL TRAINING: Courses of psychology, methods of teaching Latvian, sociology in Latvia, Denmark, Russia. 

WORK EXPERIENCE (previous 5 years):

	Date: 
	2006 – up to now  

	Company, institution, structural unit 
	Limited Liability Company “Latvian Business College”

	Position/Subcontractor 
	associate professor

	Date: 
	1998 – up to now

	Company, institution, structural unit 
	RTU, Higher School of Social Technologies, Riga Teacher Training and Educational Management Academy, College of Law, Business School 

	Position/Subcontractor 
	Associate professor, lecturer 

	Date: 
	1994-2001

	Company, institution, structural unit 
	State language attestation commission of Riga Centre district

	Position/Subcontractor 
	Chairman of the State language attestation commission of Riga Centre district 

	Date: 
	1989-1994

	Company, institution, structural unit 
	Riga Technical University 

	Position/Subcontractor 
	Associate professor, the head of department 

	Date: 
	1973-1989

	Company, institution, structural unit 
	Republican Teacher Qualification Raising Institute of the Ministry of Education 

	Position/Subcontractor 
	Senior lecturer, the head of department 

	Date: 
	1971-1973

	Company, institution, structural unit 
	TSSKCI

	Position/Subcontractor 
	Acting lecturer, the head of department 

	Date: 
	1960-1971

	Company, institution, structural unit 
	LMP Radio and TV Committee

	Position/Subcontractor 
	Chief editor, the head of sociological group 

	Date: 
	1955-1960

	Company, institution, structural unit 
	Schools in Riga and Dobele 

	Position/Subcontractor 
	Latvian and German language teacher 


PUBLICATIONS:  

· More than 100 publications, mostly in psychology and sociology, in recent years on the issues of culture of Latvian language. 
· The participant of PHARE financed research „Right to education – 10-15-year old children leave school: reasons, motivation, solutions” (1998-2000).
· Rita Kvelde, Guna Matule, „Psychological and ethical reasons of employment resignation”, collected articles “Scientific articles of the College of Law”, College of Law, 2006.
· Rita Kvelde, „Our language in our hands and mouths”, journal „Teacher”, No. 2 (56), 2006.
KNOWLEDGE OF LANGUAGES (5-fluent, 1-basic knowledge):
	Language
	Reading 
	Speaking
	Writing

	Latvian (native)
	5
	5
	5

	English
	1
	1
	1

	Russian
	5
	4
	4

	German
	4
	3
	3


	 


	
	

	
	
	

	 
	Europass

Curriculum Vitae

	
	

	Personal data
	

	 Name/Surname
	Liepa Evija

	Identity Code
	190568-10409

	Place of birth
	Riga,  Latvia

	Address
	Valdeku str. 6/1-6, Riga, Latvia  LV 1004

	Telephone
	67622669
	Mobile phone
	29557195

	Fax
	67847066

	E-mail
	eliepa2@gmail.com

	
	

	Nationality
	Latvian Republic

	
	

	Gender
	Woman

	
	

	Academic and Scientific grades
	Associate Professor, Dr. math.

	Work Experience
	

	Dates
	From 10.2010. 

	Occupation or position held
	Rector

	Name of employer
	EIHSEBA University College

	Dates
	09.2005. – 11.2011.

	Occupation or position held
	Assistant Professor, from 10.2009. Head of Study Department

	Name of employer
	Business College of Latvia

	Dates
	08.2002. – 03.2011.

	Occupation or position held
	Associate Professor, director of study programme’s  “Business Administration” direction “Marketing Management”

	Name of employer
	Baltic International Academy (ex Baltic Russian Institute)

	Dates
	From 09.1999. 

	Occupation or position held
	Assistant Professor 

	Name of employer
	Riga Stradiņš University

	Dates
	09.1993. – 06.2007.

	Occupation or position held
	Assistant, Lector, from 09.1998. Assistant Professor

	Name of employer
	Riga Technical University, Faculty of Computer Science and Information Technology

	Dates
	02.2001. – 09.2001.

	Occupation or position held
	Director of Professional Master’ s study programme “Business Administration”

	Name of employer
	Turiba University

	Dates
	08.1997. – 07.2002.

	Occupation or position held
	Head of Economics and Entrepreneurship Department, director of study programmes „Entrepreneurship and Business Management” un „Teacher of Economics and Business Administration”, lecturer, from 07.1998. Assistant Professor

	Name of employer
	  Riga Teacher Training and Educational Management Academy

	Dates
	09.1991. – 06.1993.

	Occupation or position held
	Assistant

	Name of employer
	University of Latvia, Faculty of Physics and Mathematics 

	Education and Training
	

	
	

	Dates
	10. 1993 – 06.1998

	Title of qualification awarded
	Dr.math. grade, Diploma C-D Nr. 001474, award LU on 03.06.1998.

	Name and type of organization providing education and training
	Riga Technical University, PhD studies

	Dates
	06. 1996 

	Title of qualification awarded
	   Master degree in Mathematics, Diploma Nr. 002015, award LU on 20.06.1996.


	Name and type of organization providing education and training
	University of Latvia

	Dates
	09.1986 – 06. 1991

	Title of qualification awarded
	  Qualification „Applied Mathematics”, Diploma Nr. УВ 975442, award LU on 26.06.1991.

	Name and type of organization providing education and training
	  University of Latvia, Faculty of Physics and Mathematics

	Training
	

	Dates
	08.-09.02.2007.

	Title of qualification training
	BRI(BIA: Development Prospects and Challenges

	Name and type of organization 
	Baltic International Academy

	Dates
	09.2001.-06.2002.

	Title of qualification training
	Seminars „Pedagogic Skills”

	Name and type of organization 
	Riga Teacher Training and Educational Management Academy

	Personal Skills and Competences
	

	
	

	Mother tongue
	Latvian

	Other Languages
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	
	
	very good
	good
	very good
	good
	very good
	good

	English
	
	
	X
	
	X
	
	X

	Russian
	
	X
	
	X
	
	X
	

	
	

	
	

	Other skills
	

	
	

	Scientific research 


	Provide information for the last 6 years

	
	

	Manager ore participant of International or Latvian State financed  research projects 
	Supervised projects

The Project  Nr. 01.0536 “Analysis of the Dynamic Model of Price Formation for the Share of Capital Asset”  (2001-2002) accepted by Scientific Council of Latvia 

Research for the Competition Council of the Republic of Latvia “Competition in Latvia building construction market”   (2006)

	
	

	Member of expert commission of International or Latvian State financed projects and programs 
	· The research “Competition in the Baltic Rural Areas Accommodation Market, Analysis of Supply and Demand” in scope of the EU financed project “Support for Consultations and Companies Participation in International Exhibitions and Trade Mission”. The contracting authority of the project “Rural Support Service” Ltd.  (2005)

· Participant of the ESF Project “Support for Study Practice Implementation for Vocational Education and Higher Education Students”, accepted by the Ministry of Agriculture and State Education Development Agency (2007)

· Participant of the ESF Project “Support for Study Practice Implementation for Vocational Education and Higher Education Students”, accepted by the Ministry of Agriculture and State Education Development Agency (2007)

· Expert of the EEA and Norwegian Financial Mechanism and Norwegian State Bilateral Financial Instrument priority “Academic Research” (2008) 

	
	

	Publications in corresponding scientific field

Proceedings and abstracts 

Other publication 

     
	1. Carkovs J., Liepa E. Impulsu Markova multiplikatīvu kociklu asimptotiskā dilšana un robežteorēmas, II Pasaules latviešu zinātnieku kongresa tēžu krāj., ISBN 9984-9542-0-X, 2001, 331.lpp. 

2. Gūtmanis N., Liepa E. RIGIBID indeksu prognozēšanas iespējas, Biznesa augstskolas “Turība” starptautiskās konferences „Ekonomisko un sociālo attiecību transformācija: procesi, tendences, rezultāti” rakstu krājums, ISBN 9984-609-45-6, 2001, 133-136 lpp. 

3. Liepa E., Tsarkov Y. Asymptotic Methods for Stability Analysis of Markov Evolution Families Associated with Impulse Markov Dynamical Systems, 15th European Simulation Multiconference (ESM’2001) „Modeling and Simulation 2001”, rakstu krājums, ISBN 1-56555-225-3, Prāga, 2001, 791-797 lpp.

4. Ajevskis V., Gūtmanis N., Liepa E. Latvijas ekonomisko rādītāju prognozēšanas iespējas, Starpt. zin. konf. “Tradicionālais un novatoriskais sabiedrības ilgtspējīgā attīstībā; konkurētspējas problēmas ilgtspējīgā ekonomikas attīstībā”, ISBN 9984-585-25-3,Rēzekne, 2002.

5. Ajevskis V., Gutmanis N., Liepa E., Počs R. On Latvian Economic Indicator, The 6th World Multiconference on Systemics, Cybernetics and Informatics, SCI 2002, Orlando, Florida, USA, ISBN 980-07-8150-1, 14 – 18 July,  2002. – p.p. 462 - 463.
6. Pavļenko O., Liepa E. Yield Curve Analysis with Diffusion Approximation. Proceedings of the 2nd Conference in Actuarial Science & Finance in Samos. September 20-22. 2002. Karlovassi, Greece.

7. Ajevsky V., Sinenko N., Liepa E.. VAR Modelling of Latvian Interest Rates, MACROMODELS’2002, ISBN 83-7171--694-X, December 4-7, 2002, Cedzyna, Poland.

8. Liepa E., Gūtmanis N. On Equilibrium Stability of Markov Evolution Families, 3rd International Conference Aplimat, rakstu krājums, Bratislava, Slovākija, 2004, p.p.635-639.

9. Liepa E., Papins A., The Analysis of Factors Influencing the Development of Small and Medium Size Enterprises’ Activities, The VIIIth International Scientific Conference Management and Sustainable Development, Bulgārija, Jundola, 2008

10. Gūtmanis N., Liepa E. On 4th Moment of Stationary GARCH (p,q) Process, 7.Latvijas matemātikas konference, Rēzekne

11. Liepa E., Papins A., Grīnberga G.  Development Models of Small and Medium Size Enterprises’ Activities, The 4th International Scientific Conference Modeling the European Future: Integrating the Old and the New, rakstu krājums, Lietuva, Klaipēda, 2-3 oktobris, 2008

12. Grīnberga G., Liepa E. Customer Guided Services’ Quality Assurance Model for Rural Extension Services”, 3rd Jonas Pranas Aleksa International Scientific Conference „Vision of the Modern Village”, September 24, 2010, Šiauliai University, Lithuania.

13. Carkovs J. , Liepa E. On Stability Analysis of Cocycles Over Impulse Markov Dynamical Systems, 10th International Conference Aplimat, rakstu krājums, Bratislava, Slovākija, 2011., 217.-221. lpp.

The research “Competition in Latvia building construction market” published in the website of Competition Council of the Republic of Latvia (2006)

	
	

	Participation with a report (any kind) in International scientific conferences and congresses
	1. II Pasaules latviešu zinātnieku kongress, Rīga, 2001.g. 14.-15.augusts

Referāts: Carkovs J., Liepa E. Impulsu Markova multiplikatīvu kociklu asimptotiskā dilšana un robežteorēmas, II Pasaules latviešu zinātnieku kongresa tēžu krāj., ISBN 9984-9542-0-X, R: 2001, 331.lpp. 

2. Biznesa augstskolas “Turība” starptautiskā konference „Ekonomisko un sociālo attiecību transformācija: procesi, tendences, rezultāti”, Rīga, 2001.g. 30-31.marts

Referāts: Gūtmanis N., Liepa E. RIGIBID indeksu prognozēšanas iespējas, BAT starptautiskās konferences rakstu krājums, ISBN 9984-609-45-6, R: 2001, 133-136 lpp.

3. 15th European Simulation Multiconference (ESM’2001) „Modeling and Simulation 2001”, Prāga, 2001.g. 6.-9.jūnijs

Referāts: Liepa E., Tsarkov Y. Asymptotic Methods for Stability Analysis of Markov Evolution Families Associated with Impulse Markov Dynamical Systems, 15th European Simulation Multiconference (ESM’2001) „Modeling and Simulation 2001”, rakstu krājums, ISBN 1-56555-225-3, Prāga, 2001, 791-797.

4. Rēzeknes Augstskolas starptautiskā zinātniskā konference “Tradicionālais un novatoriskais sabiedrības ilgtspējīgā attīstībā; konkurētspējas problēmas ilgtspējīgā ekonomikas attīstībā”, Rēzekne, 2002.g. 29.februāris-2.marts

Referāts: Ajevskis V., Gūtmanis N., Liepa E. Latvijas ekonomisko rādītāju prognozēšanas iespējas, RA starptautiskās konferences rakstu krājums, ISBN 9984-585-25-3, Rēzekne, 2002.

5. Slovākijas Tehnoloģijas universitātes 3.starptautiskā konference Aplimat, Bratislava, Slovākija, 2004.g. 3.-6.februāris

Referāts: Liepa E., Gūtmanis N. On Equilibrium Stability of Markov Evolution Families, 3rd International Conference Aplimat, rakstu krājums, Bratislava, Slovākija, 2004., 635-639 lpp.

6. Šauļu universitātes 3.starptautiskā Jonas Pranas Aleksa konference „Vision of the Modern Village”, Šauļi, Lietuva, 2010.g. 24.-24.septembris

Referāts: Grīnberga G., Liepa E. Customer Guided Services’ Quality Assurance Model for Rural Extension Services, 3rd International Scientific Conference „Vision of the Modern Village” rakstu krājums, Šauļi, Lietuva, 2010.

7. Slovākijas Tehnoloģijas universitātes 10.starptautiskā konference Aplimat, Bratislava, Slovākija, 2011.g.1.-4.februāris

Referāts: Carkovs J. , Liepa E. On Stability Analysis of Cocycles Over Impulse Markov Dynamical Systems, 10th International Conference Aplimat, rakstu krājums, Bratislava, Slovākija, 2011., 217.-221. lpp.
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	Name, surname 
	Irina Loseva

	Personal ID No. 
	160468-10110

	Place of birth 
	Krasnoyarsk, Russia

	Address (declared and actual), telephone, e-mail 
	Riga, 76 Ropazu Street, apt. 76, 29818750

 iloseva@inbox.lv

	Knowledge of foreign languages 
	Latvian, English 

	Education
	2010, BIA, professional master’s degree in business management and administration 
2010. Financial management. Institute of Professional Financial Managers (England).
2009. International accounting standards. Institute of Professional Financial Managers (England).
1986 -1991 Riga Civil Aviation Engineering institute, engineer – system designer,
Diploma PB No. 163395

	Further education courses 
	2005 Educational institution of „Merkūrijs konsultants” Ltd., „Imposition of VAT to tourism company services”.
2003 Training centre „Buhserviss”, quality improvement courses for chief accountants, thematic checks of SRS, accounting for fixed assets, transactions with non-residents 
2003 Training centre „Buhserviss”, quality improvement courses for chief accountants, „Legislation of the Republic of Latvia”.
2002  Educational institution of „Madree” Ltd., training course „Accounting for civil engineering and construction” 
2001 Grāmatvedības kursi

	Academic titles and scientific degrees 
	Engineer – system designer 

	Employment
	2006 up to now – Latvian Business College, chief accountant 

2005-2006 „Nimfa -2000”Ltd., training, tourism, chief accountant 

2001-2005 „JUVEL” Ltd., retail trade in food products, accountant  
1996-2001  ”VALKS” Ltd., wholesale and retail sale in food products, accountant 

1993-1995 SJSC „VEF”, designing engineer 


	 


	
	

	
	
	

	 
	Curriculum Vitae

	Personal data
	

	 Surname/ Name
	Minkēviča Vineta

	Personal ID No. 
	070267-11495

	Place of birth
	Jurmala

	Address (declared and actual) 
	61a Skolas Street, apt.7, Jurmala, LV 2016

	Mobile phone 
	29607165
	
	

	E-mail
	vineta@itl.rtu.lv

	Citizenship
	of the Republic of Latvia 

	Sex
	Female

	Academic titles and scientific degrees 
	Doctor of Mathematics 

	Work experience
	

	Period of time 
	from  2010 up to now 

	Profession or taken position 
	Associate professor

	Name of the place of work 
	   Latvian Business College 

	Period of time 
	from 2005 up to now 

	Profession or taken position 
	Associate professor of the Department of Management Information Technology 

	Name of the place of work 
	Information Technology Institute of the Faculty of Computer Science and Information Technology of RTU 

	Period of time 
	2002 - 2005

	Profession or taken position 
	Associate professor

	Name of the place of work 
	   the Baltic Russian Institute 

	Period of time 
	1999 – 2005

	Profession or taken position 
	Associate professor of the Department of Operations Research 

	Name of the place of work 
	   Information Technology Institute of the Faculty of Computer Science and Information Technology of RTU 

	Period of time 
	1999-2002

	Profession or taken position 
	Associate professor of the Department of Economics and Entrepreneurship 

	Name of the place of work 
	Riga Teacher Training and Educational Management Academy 

	Period of time 
	1996-1999

	Profession or taken position 
	   Lecturer of the Department of Operations Research 

   Lecturer of the Department of Economics and Entrepreneurship 

	Name of the place of work 
	  Information Technology Institute of the 
Faculty of Automatics and Computer Engineering  of RTU 

   Riga Teacher Training and Educational Management Academy 

	Period of time 
	1995-1996

	Profession or taken position 
	Lecturer of the Institute of Mathematical Statistics 

	Name of the place of work 
	   Information Technology Institute of the 
Faculty of Automatics and Computer Engineering  of RTU 

	Period of time 
	1991-1995

	Profession or taken position 
	Assistant of the Department of Applied Mathematics 

	Name of the place of work 
	   Faculty of Automatics and Computer Engineering  of RTU 

	Education
	

	Period of time 
	   1992-1996 

	Name of obtained educational document / Obtained qualification 
	   Doctoral degree in mathematics, diploma C-D 001502, speciality - mathematics

	Name and type of educational institution 
	Riga Technical University 

	Period of time 
	1996 –1996

	Name of obtained educational document / Obtained qualification 
	Master’s degree in mathematics, diploma No. 002007, speciality - mathematics 

	Name and type of educational institution 
	Faculty of Physics and Mathematics of the University of Latvia 

	Period of time 
	1985 –1991

	Name of obtained educational document / Obtained qualification 
	   Bachelor of Mathematics, diploma У В No. 975429, speciality - applied mathematics 

	Name and type of educational institution 
	Faculty of Physics and Mathematics of the University of Latvia 

	Qualification improvement
	(in previous 6 years)

	Period of time 
	1999-2000 

	Name of seminar/ training 
	Faculty of pedagogical proficiency 

	Name of educational institution 
	The Small Academy of RTTEMA 

	Period of time 
	1998

	Name of seminar/ training 
	Karlsruhe Technical University (Germany)

	Name of educational institution 
	Karlsruhe Technical University (Germany)

	Skills
	

	Native language(s)
	Latvian

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	
	
	very good 
	good
	very good 
	good
	very good 
	good

	English
	
	
	X
	
	X
	
	X

	German
	
	
	X
	
	X
	
	X

	Russian
	
	X
	
	X
	
	X
	

	Scientific activity 
	

	
	

	
	

	The member of expert councils, commissions of Latvian or international projects and programs 
	  Within the framework of ESF project „Restructuring of RTU study program „Information technology” and its integration into European educational space” - executor (2007-2009)



	
	

	Participation with report in other type of conferences 
	   Research of conditions for behaviour and stability of stochastic systems.

   Doctoral dissertation - Averaging and stability of differential 
equations with Markov impulse switchings – developed in the sphere of probability theory and mathematical statistics.

	Membership in academic and professional organisations  


	Member of Latvian Mathematical Society 

	
	


Publications:

M. Buiķis, V. Minkēviča, Svārstības impulsu sistēmās ar Markova pārslēgumiem (1994), 35. RTU Zinātniskās un tehn. Konferences materiāli 38-39. lpp.

M. Buiķis, V. Minkēviča, Oscilējošas sistēmas gadījuma perturbācijas (1995), 36. RTU Zinātniskās un tehn. Konferences materiāli 34-35. lpp.

V. Minkēviča, Stability of the linear differential systems with Markov impulse switchings (1996), Proceedings of the Latvian Probability Seminar p.28-46.

V. Minkēviča, Averaging and stability of quasi-linear functional differential equations with Markov impulse switchings (1997), 2. Latvijas Matemātikas konferences tēžu krājums 48-49 lpp.

V. Minkēviča, Averaging and stability of quasi-linear functional differential equations with Markov impulse switchings (1998), Journ. Modern aspects of Management Science.

An. Matvejevs, V.Minkēviča, Kvazilineāra diferenciālvienādojuma ar Markova parametriem stabilitāte (2001, aug.), II Latvijas Zinātnieku kongresa tēžu krājums.

An. Matvejevs, V.Minkēviča, Otrās kārtas kvazilineāru kontroles sistēmu stohastiskā stabilitāte. (2001, okt.), RTU 42. starptautiskās zinātniskās konferences datorzinātnes sekcijas materiāli. 36-38lpp.

An. Matvejevs, V.Minkēviča, Frekvenču fāzu autoregulēšanas sistēmas stohastiskā stabilitāte. (2001), RTU zinātnisko rakstu krājums. Datorzinātne. 120-124lpp.

V. Minkēviča, A. Pola, Apmācības sistēmas izveide elektroniskā vidē. (2002), Liepājas Pedagoģijas Augstskolas starptautiskās zinātniskās konferences materiāli.

Bremze E., Matvejevs A., Minkevica V., Private Pension Fund Additional Capital Valuation in Real Time Condition, (2002, sept.), Proceedings on 2nd Conference in Actuarial Science&Finance on Samos, Karlovassi, Greece. pp. 37-38.

V. Minkeviča, Asymptotic analysis of quasi-linear functional differential equations, (2004, febr.), Proceedings on 3rd International Conference APLIMAT, Slovak University of Tehnology in Bratislava, Slovak Republic. pp. 695-700.

V. Minkevica, K. Sadurskis., Stohastic model of an adaptive Samuel-Marshall type single component market, (2005), Proceedings on 12th International Conference on
ANALYTICAL and STOCHASTIC MODELLING TECHNIQUES and APPLICATIONS,
Riga, Latvia.

V. Minkevica, K. Sadurskis, On equilibrium OF AN ADAPTIVE SINGLE COMPONENT MARKET,( 2011), Scientific Journal of RTU, 2011, Series “Computer Science”, Volume “Information Technology and Management Science” 

Ģ. Vulfs, V. Minkēviča, Ievads spēļu teorijā: lekcijas operāciju pētīšanā, RTU, 1997.

V. Minkēviča, Ģ. Vulfs, B. Rajecka, Ievads operāciju pētīšanā, RTU, R2008.

Ģ. Vulfs, V. Minkēviča, B. Rajecka, Ievads projektu vadībā, RTU, R2008.

 J. Grabis, Ģ. Vulfs, V. Minkēviča, Maģistra darbu izstrādes metodika, RTU, R2008
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	Personal information

	Name, surname
Address

Contact phones 

E-mail 

Date and place of birth 

Marital status 

Citizenship
	Svetlana Polovko
20 Rezeknes Street, apt.1, Riga, LV-1035

mob. 25944741

svetlana.polovko@inbox.lv
1 July 1980, Riga

Single 

citizen of the Republic of Latvia 

	Education

	2008  - up to now
	“Riga Technical University”, Faculty of Engineering Economics and Management, doctoral study program “Management”. Field of specialisation – insurance. The theme of doctoral dissertation “Development tendencies of Latvian insurance market”. The doctoral dissertation is planned to be presented till the end of 2012.  

	2004 – 2006
	“Riga Technical University”, Faculty of Engineering Economics, master’s study program „Business administration”.  Professional master’s degree in entrepreneurship and management. 

Diploma Series PD C No. 0052, issued in Riga on 10 February 2006. 

	1998 – 2003
	“The University College of Economics and Culture”, Faculty of Economics, professional higher education in accredited program “Business economics and administration”. Qualification - economist. 

Diploma No.000006, issued in Riga on 20 June 2003. 

	1998 – 2003
	“Moscow State Industrial University” (Russia).

Professional higher education in the program “Management”, qualification – manager. 

Diploma No. DVC 1921237, issued in Moscow on 11 July 2003. 

	1996 – 1998
	Riga Secondary School No.62, secondary education. 

	Pedagogical activity 

	I have prepared and practically taught study courses in the following subjects: 

In Latvian:

· „Foundations of record keeping”, „Computerised record keeping” (Higher School of Social Technologies(HSST), Latvian Business College (LBC));

· „Macroeconomics” (HSST, LBC, Turība);

· „Microeconomics” (HSST, LBC, Turība);

· “Organisation and planning of entrepreneurship” (RTU);

· „Planning of entrepreneurship” (Turība);

· „Foundations of entrepreneurship” (for economists and students of other specialities) (RTU);

· „Economic foundations of business” (for  students of other specialities) (HSST);

· „Business analysis and strategy” (LBC)

· „Business administration” (HSST);

· „Entrepreneurship insurance” (RTU);

· “Environmental economics” (HSST );

· „Organisation of production and services” (HSST , RTU);

· „Organisation of small and medium size enterprises” (RTU)

· „Quality management” (RTU).

In English:


· „Productivity management” (RTU)

· „Organisation of small and medium size enterprises” (RTU).
	Work experience

	January 2010 – up to now

September 2008 – up to now 
	Limited Liability Company “Latvian Business College”, lecturer.

“Riga Technical University”, Faculty of Engineering Economics and Management, the Department of Management, position – assistant. 

	September 2007  – February 2011
	Limited Liability Company “Higher School of Social Technologies”, position – the head of the Department of Economics, lecturer. Till September 2009 – director of the program “Entrepreneurship management and administration”.

	November 2007 – June 2008
	IJSC “Baltijas Apdrošināšanas Nams”, the company works in the sphere of insurance services, position –personal risks underwriter.

	2005 – June 2007
	IJSC “BALTIKUMS”, the company works in the sphere of insurance services, position – specialist of the Department of Personal insurance – risks underwriter in health insurance and accident insurance of people going abroad.   

	2001 – 2004
	Limited Liability Company “ASG Prim”, the company works in the sphere of wholesale of aluminium constructions, position – office manager. 


	1998 – 2001
	“The University College of Economics and Culture”, position – president of students’ organisation. 


	Additional knowledge and skills 

	Language skills
	Latvian– fluent;

Russian - fluent;

English – good knowledge, currently I improve knowledge of language; 

German – basic speaking skills, in future I want to acquire language fluently.



	Translation:
	I privately translate from/to Latvian, Russian, sometimes English (different documentation, technical information, academic articles and special economic literature, etc.).



	Computer skills
	I can freely work with the following software: 

· Special insurance policy software;

· MS Office (MS Word, MS Excel, PowerPoint, Access);

· Internet Explorer.



	Courses of qualification improvement 

Participation in commissions, projects, events 
	The course which was organised by „Komunikāciju darbnīca” Ltd. - „Presentation skills” – 21.10.2011, 4 lessons, I have received the certificate. 

The course which was organised by „LANDO” Ltd. „Charismatic orator”– January 2011, 16 lessons. I have received the diploma.  

The course which was organised by „Amadeus group” - „Organisation of effective negotiations for the sale of financial products”– July 2006, certificate No. 5418, issued on 09.07.06.

01.09.2009 – 01.01.2010 – I took part in the project of the Ministry of Education and Science on actualisation of professional standard of “Insurer” (code of profession– 3321 02).

	PARTICIPATION IN CONFERENCES 

01.01.2008 – 30.11.2011

International conferences:

1) “Insurance and reinsurance in the Baltics 2008”, Latvian Insurers Association, XII annual international conference, LATVIA, Riga, 24 September 2008.

2) „The Problems of Development of 
National Economy and Entrepreneurship”, Riga Technical University, Faculty of Engineering Economics and Management, 49th international scientific conference, LATVIA Riga, 9-13 October 2008.

3) “Insurance and reinsurance in the Baltics 2009”, Latvian Insurers Association, XIII annual international conference, LATVIA, Riga, 11 September 2009, I took part as a listener. 

4) International Scientific Conference of Nicolaus Copernicus University, POLAND, Torun, December 2009, I took part as a listener.

5) “Scientific Conference on Economics and Entrepreneurship” 50th conference of Riga Technical University SCEE’2009, LATVIA, Riga, 15 – 16 October 2009. Theme of report: “Formation of Latvian insurance market”. 

6) Ernestas Galvanauskas International Scientific Conference ECONOMICS AND MANAGEMENT: Current Issues and Perspectives. Siauliai University, LITHUANIA, Siauliai, 19 November 2009. Theme of report: “Possibility of introducing electronic services in insurance”. 
7) XI INTERNATIONAL SCIENTIFIC CONFERENCE “Individuals, Society, State in Changing Economic Circumstances”, School of Business Administration Turība, LATVIA, Riga, March 2010. Theme of report: „The role of insurance services in national economy”. 
8) “International Scientific Conference European Financial Systems 2010”, Faculty of Economics and Administration, Masaryk University, CZECH REPUBLIC, Brno, May 2010. The importance of services of insurance in Latvian economy”.
9) VIRTUE AND ECONOMIC CRISES // The 4th annual ISME conference hosted by Mykolas Romeris University, LITHUANIA, Vilnius, July 2010. I took part in discussions. 
10) Lviv Polytechnic National University “ECONOMICS AND MANAGEMENT 2010” (EM-2010), Publishing House of Lviv Polytechnic. 25-27 November 2010, Lviv, Ukraine. „Tendencies of development of the Latvian insurance market”
11)  International Scientific conference of students, magistrands and postgraduate students “LEGAL GROUNDWORK FOR INNOVATIVE DEVELOPMENT OF SOCIETY AND STATE” (29-30 October 2010, Minsk), report: “Legal regulation of Latvian insurance market”. 

12) X International scientific and practical conference “Management of the XXI century: efficiency, quality, sustainable development” Herzen State Pedagogical University of Russia from 24.11.2010 to 25.11.2010, St. Petersburg, Russia, report: “The problems of Latvian insurance market in the period of economic crisis”. 
13) "Economics and Management-2011 (ICEM-2011)". The Conference will take place from 27th to 29th April, 2011 in Brno, Czech Republic. Faculty of Economics and Management of Kaunas University of Technology (Lithuania), Faculty of Engineering Economics and Management of Riga Technical University (Latvia) and others.

14) World Academy of Science, Engineering and Technology, France, Paris, 24-26 June, 2011 (quoted in scientific journals International Refereed Conference Proceedings, EBSCO, Google Scholar, Scopus, Thomson Reuters  databases)

15) The Ninth International Conference «Challenges of Europe: Growth and Competitiveness – Reversing the Trends» Under the auspices of The President of the Republic of Croatia Mr. Ivo Josipović and Croatian Chamber of Commerce, University of Split , CROATIA, Bol, 24-28 May 2011 (quoted in scientific journals Management ISSN 1846-3363  EBSCO Publishing bibliographic and research and SciVerse SCOPUS database).

16) “International Scientific Conference European Financial Systems 2011”,  Faculty of Economics and Administration, Masaryk University, CZECH REPUBLIC, Brno,  2-3 June   2011
17)  International scientific conference “Social and Economic Dimension of European Integration: Problems, Solutions, 
Perspectives”, Daugavpils University, LATVIA, 3-5 November 2011

Local conferences:

1)  SCIENTIFIC AND PRACTICAL CONFERENCE “The economic problems in crisis circumstances”, Higher School of Social Technologies, LATVIA, Riga, 8 May 2009. Theme of report: “The role of the Association of European insurers (CEA) in formation of single insurance market”. 
2) Latvian Forum of Young Scientists and Doctoral Students: University of Latvia, LATVIA, Riga, 4 December 2009, I took part as a listener.

3) SCIENTIFIC AND PRACTICAL CONFERENCE “Problems of judicial support in crisis circumstances”, Higher School of Social Technologies, LATVIA, Riga, April 2010. Theme of report: “The problems in implementation of the European Union directives in the sphere of insurance”. 

4) SCIENTIFIC AND PRACTICAL CONFERENCE “The economic problems during the crisis II”, Higher School of Social Technologies, LATVIA, Riga, June 2010. Theme of report: “Topical problems of Latvian insurance industry”. 



SCIENTIFIC PUBLICATIONS 
01.01.2008 – 30.11.2011

1) Baranovskis N., Polovko S. TENDENCIES OF DEVELOPMENT OF THE LATVIAN INSURANCE MARKET // "The problems of development of national economy and entrepreneurship", 49th International Scientific Conference of Riga Technical University, LATVIA, Riga, 9-13 October 2008. – p.22-23 

2) Polovko S. THE ROLE OF THE ASSOCIATION OF EUROPEAN INSURERS (CEA) IN FORMATION OF SINGLE INSURANCE MARKET // collection of scientific articles of THE SCIENTIFIC AND PRACTICAL CONFERENCE “The economic problems in crisis circumstances”, “The economic problems in crisis circumstances”, Higher School of Social Technologies, LATVIA, Riga, 8 May 2009. ISBN 978-9984-748-32-0
3) Polovko S. FORMATION OF LATVIAN INSURANCE MARKET // “Scientific Conference on Economics and Entrepreneurship” 50th conference of Riga Technical University SCEE’2009, LATVIA, Riga, 15 – 16 October 2009. ISBN 978-9984-32-173-8
4) Polovko S. Prospects of development of electronic services in the latvian insurance market // International cross-industry Research journal “Perspectives of Innovations, Economics and Business” Volume 3, PIEB Research supporting project, CZECH Republic, Prague, November 2009. ISSN 1804-0519
5) Baranovskis N., Polovko S. LATVIAN INSURANCE MARKET DEVELOPMENT AS MembER of the European insurance and reinsurance federation // International Scientific Conference of Nicolaus Copernicus University, POLAND, Torun, December 2009.

6) Polovko S. the ROLE of INSURANCE services in national economy // XI INTERNATIONAL SCIENTIFIC CONFERENCE “Individuals, Society, State in Changing Economic Circumstances”, School of Business Administration Turība, LATVIA, Riga, March 2010. ISSN 1691-6069
7) Polovko S. TOPICAL PROBLEMS IN IMPLEMENTATION OF THE EUROPEAN UNION DIRECTIVES IN THE SPHERE OF INSURANCE // SCIENTIFIC AND PRACTICAL CONFERENCE “Problems of judicial support in crisis circumstances”, Higher School of Social Technologies, LATVIA, Riga, April 2010. ISBN978-9984-748-33-7
8) Polovko S. THE IMPORTANCE OF SERVICES OF INSURANCE IN LATVIAN ECONOMY // “International Scientific Conference European Financial Systems 2010”, Faculty of Economics and Administration, Masaryk University, CZECH REPUBLIC, Brno, May 2010. ISBN 978-80-210-5182-9
9) Polovko S. TOPICAL PROBLEMS OF LATVIAN INSURANCE INDUSTRY // SCIENTIFIC AND PRACTICAL CONFERENCE “The economic problems during the crisis II”, Higher School of Social Technologies, LATVIA, Riga, June 2010. The collection of articles has not been published, therefore, I cannot specify ISSN number. 
10) ANALYSIS OF LATVIAN INSURANCE MARKET // “Scientific Conference on Economics and Entrepreneurship” 51st Conference of Riga Technical University SCEE’ 2010, LATVIA, Riga, October 2010.
11) Polovko S. „Tendencies of development of the Latvian insurance market „Lviv Polytechnic National University “ECONOMICS AND MANAGEMENT 2010” (EM-2010), Publishing  House of Lviv Polytechnic. 25-27 November 2010, Lviv, Ukraine. p. 230  ISBN 978-617-607-000-9
12) Polovko S. „Legal regulation of Latvian insurance market" International Scientific conference of students, magistrands and postgraduate students “LEGAL GROUNDWORK FOR INNOVATIVE DEVELOPMENT OF SOCIETY AND STATE” (29-30 October 2010, Minsk), the collection of articles will be published in 2011. 
13) Polovko S. “The problems of Latvian insurance market in the period of economic crisis” X International scientific and practical conference “Management of the XXI century: efficiency, quality, sustainable development” Herzen State Pedagogical University of Russia from 24.11.2010 to 25.11.2010, St. Petersburg, Russia, p. 378  ISBN 978-5-8064-1613-2
14) S.Polovko. „Socioeconomic role of insurance branch in Latvian economy” "Economics and Management-2011 (ICEM-2011)". The Conference will take place from 27th to 29th April, 2011 in Brno, Czech Republic. Faculty of Economics and Management of Kaunas University of Technology (Lithuania), Faculty of Engineering Economics and Management of Riga Technical University (Latvia) and others.

15) Polovko S. Creating structural model of the insurance market of Latvia // World Academy of Science, Engineering and Technology, France, Paris, 24-26 June, 2011 (quoted in scientific journals International Refereed Conference Proceedings, ISSN 2010-3778  - EBSCO, Google Scholar, Scopus, Thomson Reuters  databases)

16) Polovko S. , Zvanītājs J., Baranovskis N. SOCIOECONOMIC ROLE OF INSURANCE IN NATIONAL ECONOMY DURING THE CRISIS // The Ninth International Conference “Challenges of Europe: Growth and Competitiveness – Reversing the Trends” Under the auspices of The President of the Republic of Croatia Mr. Ivo Josipović and Croatian Chamber of Commerce, University of Split , CROATIA, Bol, May 24-28 2011 (quoted in scientific journals Management ISSN 1846-3363  EBSCO Publishing bibliographic and research and SciVerse SCOPUS database).

17) Polovko S.  MEASURED CONTRIBUTION OF INSURANCE TO ESONOMIC GROWTH // “International Scientific Conference European Financial Systems 2011”,  Faculty of Economics and Administration, Masaryk University, CZECH REPUBLIC, Brno,  2-3 June 2011, ISBN 978-80-210-5509-4, p.215-218

18) S. Polovko „Forecast of activity of Latvian insurance market” // International scientific conference “Social and Economic Dimension of European Integration: Problems, Solutions, 
Perspectives”, Daugavpils University, LATVIA, 3-5 November 2011 
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SANDRA RATNIECE 

(personal ID No. 200469 -12979), born in Riga;               

Address: 6 Palmu Street, apt. 10, Riga, LV – 1006, Latvia;

Mob. tel. + 371 26307672, e-mail: sandra_rat@inbox.lv

Education
1 March 2011– acquired scientific degree of Doctor of Philology in theory of literature;

October 2007– completed basic doctoral study course (submitted rough copy of doctoral dissertation “The features of art nouveau poetics in Latvian literature in the period from the beginning of the 20th century to the First World War”);

September 2004– started studies in the doctoral program of the Faculty of Philology of the University of Latvia, branch of history of literature, sub-branch of theory of literature; 

July 2004– graduated from the Faculty of Philology of the University of Latvia: acquired master's degree in humanities, in philology; 

February –March 2004 – studied in Germany: Ernst-Moritz-Arndt University of Greifswald;
August 2003– continued studies in the master’s program of the Baltic philology of the Faculty of Philology of the University of Latvia;

April – July 2003– studied in Germany: Ernst-Moritz-Arndt University of Greifswald (within Erasmus / Socrates program);

September 2002– started studies in the master’s program of the Baltic philology of the Faculty of Philology of the University of Latvia; 

June 2002 – graduated from the Faculty of Philology of the University of Latvia: acquired bachelor’s degree in humanities, in philology; 

1987 – finished Riga Rainis Secondary evening (shift) school No.8; 

1984 - 1986 – studied in Riga Secondary School No.64; 

1976 - 1984 – studied in Riga L.Paegle Secondary School No.1 (Riga Gymnasium No.1). 

Work experience 
From 22.06.2007 – the Faculty of Philology of the University of Latvia (now the Faculty of Humanities), the position of scientific assistant;  

03.01.2005– 31.12.2006 - Institute of Literature, Folklore and Art of the University of Latvia, department of theory of literature, assistant; 

01.02.2001 – 30.08.2002 –„E. Gulbis laboratory” Ltd., accountant;

25.06.1998- 31.01.2001- Limited Liability Company Apgāds Draugi (publishing house), director;

02.12.1996 - 20.05.1998– Limited Liability Company Seiva (publishing house), director;

03.01.1994- 01.12.1996- Limited Liability Company Lauku Avīze (newspaper), correspondent;

17.04.1990- 28.01.1991 - newspaper Latvijas Jaunatne, correspondent;

03.05.1988 – 02.06.1989- Rainis Museum of Literature and Art History, Literature division, junior research assistant;

01.04.1986- 20.04.1988 - V. Lācis State Library (National Library of Latvia), librarian.  

Part-time work 
From 1 September 2009 – lecturer in Jazeps Vitols Latvian Academy of Music (courses of lectures to be taught: “Culture of speech”, “Theory of literature”, “Literature and theory of poetry”, “History of literature”, “Modern literature”);  

02.05.2006– 01.06.2007 – duties of researcher and coordinator in the project of the State Program LETONIKA - creation of encyclopaedia “100 LATVIAN WOMEN in Culture and Politics;

January-June 2005 – January-June 2007, January-June 2008 - the Faculty of Philology of the University of Latvia, lecturer;  

From 2004 – collaboration with print media: „Karogs”, „Latvijas Avīze”, „Kultūras Forums”;

2001 - 2003 - magazine Supermārkets, journalist;

1998 - 1999 - newspaper of the Latvian Medical Association Ārsta Avīze (Doctor’s newspaper), journalist;

1998 - magazine Veselība(Health), editor’s assistant in work with authors; 

1997 – magazine Sievietes Pasaule (Woman’s World), journalist;

1993 - 1996 – Limited Liability Company Lauku Avīze, supplement Praktiskais Latvietis (Practical Latvian), journalist.

Organisation of international scientific conferences, seminars 

2011: „Violet heather time” seminar which is dedicated to the hundredth birthday of Elza Ķezbere, Faculty of Humanities of the University of Latvia, 11 May 2011.  
Within the framework of the 69th conference of the University of Latvia - seminar “My world is far away. My sky is close” which is dedicated to the hundredth birthday of Mirdza Bendrupe, Faculty of Humanities of the University of Latvia, 18 February 2011. 
2009 – 2011: „Latvian and foreign literature: from romanticism to modernism” I – III (Faculty of Humanities of the University of Latvia).

Participation in projects 

2010: 

2007 – 2008: duties of coordinator in the project of the State Program LETONIKA - creation of encyclopaedia “100 LATVIAN WOMEN in Culture and Politics” and the author of headwords about A.Elksne and A.Ivaska. 

2007: duties of coordinator in preparation of collected articles of A.Upītis conference “The latest Latvian literature: social reality and text”, 2007.

2006– the author of 10 headwords in the English project of the Institute of Literature, Folklore and Art of the University of Latvia about 100 Latvian writers (Baltic Writers: Estonia, Latvia, Lithuania. – Vilnius, 2009).

Participation in congresses, conferences, seminars 

Conferences and seminars in 2011:

Flower poetics in Latvian literature - the Latvian National Museum of Art, scientific conference “Flower. Symbol, image, motive”, 9 June 2011. 

Poetry of Elza Ķezbere – Latvian time. - „Violet heather time”, seminar which is dedicated to the hundredth birthday of Elza Ķezbere, Faculty of Humanities of the University of Latvia, 11 May 2011. 
Creative parallels of literary art nouveau (modernist style) in Latvian and Russian literature of the beginning of the 20th century– XL International philological conference. St. Petersburg, 15.03.2011.

The aspect of national identity in the poetry of debutants of previous decade – International scientific conference “Topical problems of literary science. Search for national identity in Baltic literature and culture: stable, variable, lost”. No.17. Liepaja University, 4 March 2011.

Fricis Bārda „Son of the land”, typological similarities of literary art. – The 3rd international scientific conference„Latvian and foreign literature: from romanticism to modernism” – “Romantic feeling of the world in Latvian and foreign literature of the beginning of the 20th century”, the 69th conference of the University of Latvia, Faculty of Humanities, 17 February 2011. 
Conferences in 2010:

The concept of beauty and ugliness in art nouveau – International scientific conference “Topical problems of literary science: historical experience and actual cultural processes in the Baltics”. No.16. Liepaja University, 5 March 2010. 

Latvian cultural environment in the beginning of the 20th century and art nouveau.  – The 2nd international scientific conference„Latvian and foreign literature: from romanticism to modernism”- “Romanticism,   neo- romanticism and decadence in the context of Latvian and foreign literature”, the 68th conference of the University of Latvia, Faculty of Humanities, 26 February 2010. 

The world of objects in the debutants’ latest poetry collections. – The report was presented at the international scientific conference „XX scientific readings” (28-29 January 2010), on 29 January 2010 in Daugavpils University. 

Conferences in 2009: 

Literary criticism in literary and cultural periodicals– Piebalga’s text and latest Latvian literature (University of Latvia);

Pantheism in Edvarts Virza’s prose– Edvarts Virza. Through magnifying glass (Eduards Smiļģis Theatre Museum, 26 February 2009)

Creative works of Kārlis Skalbe: pantheism as the code of national identity – Topical problems in romanticism and neo-romanticism research (University of Latvia, 10 February 2009).

Conferences in 2008: 

Within the framework of the 66th conference of the University of Latvia, section “Latvian and Baltic studies”, “Literary heritage and its modern interpretation”, report “Art nouveau genesis in Latvian literature” (12–13.02. 2008)

Within the framework of the 66th conference of the University of Latvia, section “Language, literature and cultural studies”, subsection “Latvian and Baltic studies”, Andrejs Upītis conference “Latest Latvian literature”, report “Literary criticism in literary and cultural periodicals” (11.03.2008)

Within the framework of the 14th international scientific conference of Liepaja Pedagogical Academy (LPA) “Topical problems of literary science” it is planned to present report “Synthesis of art nouveau and symbolism poetics in Latvian literary texts of the beginning of the 20th century” (06 – 08. 03. 2008).

14.12. 2007 – presentation of report Features of art nouveau poetics in different texts of Latvian impressionists, scientific seminar of Daugavpils University (DU) “Impressionism as the phenomenon of European culture”; 

01.03.2007 - presentation of report: Literary art nouveau. Theory and practice- Topical problems of literary science, the 13th international scientific conference of LPA and the Institute of Literature, Folklore and Art of the University of Latvia;

25.01.2007 - presentation of report: Ornamentalisation in art nouveau texts– the gesture of aesthetisation of literary work in the end of the 19th century/beginning of the 20th century in the European and Latvian literature  - XVII Scientific readings, international conference of DU;

02.03.2006 - presentation of report: Content and poetic similarities of E. Virza’s story “Zemgale farm” and poem „Straumeni”– Topical problems of literary science, the 12th international scientific conference of LPA and the Institute of Literature, Folklore and Art of the University of Latvia; 

07.02.2006- presentation of report: Literary criticism of daily newspapers and magazine „Karogs” – the 64th conference of the University of Latvia, A.Upītis conference “The latest Latvian literature: social reality and text”;

26.01.2006- presentation of report: Flora and fauna from the aspect of European and Latvian art nouveau canons– XVI Scientific readings, international conference of DU;

04.11.2005- presentation of report: Pantheism in Latvian literature of the beginning of the 20th century – international scientific seminar in DU: „Neo-romanticism and aestheticism in the European cultural system”; 

25.10.2005 - presentation of report: Art nouveau and Latvian national cultural identity in the beginning of the 20th century. – I Letonika (Latvian studies) congress;

24.02.2005 - presentation of report: Features of art nouveau poetics in Augusts Saulietis’s works, the 11th international scientific conference „Topical problems of literary science” held by Liepaja Pedagogical Academy and the Institute of Literature, Folklore and Art of the University of Latvia.

27.01.2005– presentation of report: Features of art nouveau poetics in Rainis’s works, international conference „XV scientific readings” held by the Faculty of Humanities of Daugavpils University. 

Scientific publications 

2011: Latvian cultural environment in the beginning of the 20th century and art nouveau. // the 68th conference of the University of Latvia. Latvian and foreign literature from romanticism to modernism. Collection of scientific articles No.2, Riga: New Daugava, 2011, p.7. – 78. 

2010: Creative works of Kārlis Skalbe and Edvarts Virza: pantheism as the code of national cultural identity. // the 67th conference of the University of Latvia. Latvian and foreign literature from romanticism to modernism. Collection of scientific articles No.1, Riga: New Daugava, 2010, p.92 – 98. 

2009: Synthesis of art nouveau and symbolism poetics in Latvian literary texts of the beginning of the 20th century // Topical problems of literary science. Collection of scientific articles No.14, Liepaja: LiePA, 2009, p.11 – 16. 

2008: Neo-romanticism in art nouveau context in Latvian literature of the beginning of the 20th century (p.94 – 101), Pantheism in Latvian literature of the beginning of the 20th century (p.102 – 110) // European culture as a system. – Daugavpils: Saule, 2008.

2007: Content and poetic similarities of E. Virza’s story “Zemgale farm” and poem „Straumeni” // Topical problems of literary science, No. 12 - Liepaja: LiePA, 2006, p.16 – 23. 

Flora and fauna from the aspect of European and Latvian art nouveau canons // Philological readings 2006. – Daugavpils: Saule, 2007, p.30 – 40. 

2006: Features of art nouveau poetics in Rainis’s works // Literature and culture: process, interaction, problems. Collection of scientific articles No. VIII – Daugavpils: Saule, 2006, p.32 – 39. 

Features of art nouveau poetics in Augusts Saulietis’s works // Topical problems of literary science, No. 11 – Liepaja: LiePA, 2006, p.36 – 44. 

Art nouveau and Latvian national cultural identity in the beginning of the 20th century // Latvia’s and Latvian identity: culture, cognition, communication. I Letonika (Latvian studies) congress. – R.: Latvian Academy of Sciences, University of Latvia, 2006, p. 113 – 120. 

2005: O. Wilde and K.Skalbe’s works from the aspect of art nouveau // Letonica. – R.: the Institute of Literature, Folklore and Art, 2005 – p.12 – 75 – 84. 

Certificates of appreciation, scholarships 

2009 / 2010 – ESF project scholarship  

27-28 January 2005– certificate of participation in the international conference „XV scientific readings” - report Features of art nouveau poetics in Rainis’s works;
9 December 2004 –   2nd place in the competition of Daugavpils University „O. Wilde and K. Skalbe: double portrait” for report O. Wilde and K.Skalbe’s works from the aspect of art nouveau;

29 September 2004 – Munster award for deep and analytical comparative research of Latvian and German literary art nouveau in master’s paper “The features of art nouveau poetics in Latvian literature of the beginning of the 20th century”;

25 September 2004 – scholarship in memory of Veronika Strēlerte for the bachelor’s paper Traditional and innovative features of Edvarts Virza’s collection of stories “Green Zemgale” from the aspect of directions; 

July 2004 – the certificate of appreciation of the University of Latvia for work in the branch of literary science, sub-branch of theory of literature (for master’s paper The features of art nouveau poetics in Latvian literature of the beginning of the 20th century).  

Other activity 

2007 – 2010: publications (book reviews, articles on the history and theory of literature) in the magazine „Karogs”, newspaper „Kultūras Forums”, newspaper „Latvijas Avīze”.

2006: organisation of thematic excursions „Sun Group” Ltd. („Art nouveau Riga”, „Ancient legends of Riga”).

Additional education, courses 
3 July 2003 – certificate of German language skills which was obtained in Germany where I attended German course of Ernst-Moritz-Arndt University of Greifswald, in the Institute of German philology of the University of Greifswald.              

Driver’s license: category B;

Computer skills.

Languages
Latvian – native; Russian – fluent; German (the certificate of language skills which was obtained in Germany); English – is being studied. 

Marital status 
Married, son - Toms Ratnieks (born on 15.02.92)

Interests
Creative work (poetry, short prose), literature, literary science, history of the world’s culture, theatre and cinema; tourism, organisation of different events. 

24.04.2012
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	1. General information 
	
	

	Name, surname
	
	Daiga Rožkalna 

	Identity number:
	
	010664-10120

	Place of birth:
	
	Riga

	Address, telephone number, e-mail
	
	 74 Miera Str., flat no 6

67362700; 26512146

daigarozkalna@inbox.lv

	Foreign languages:
	
	Latvian, German, Russian

	Education:
	1998. – 2000.
	Master’s course, Institute of Pedagogics and Psychology of the University of Latvia

	
	1982. – 1988.
	Higher education in German language and literature, Faculty of Foreign Languages of the University of Latvia

	
	1982.
	Secondary education, Riga secondary school no 55

	Degree:
	2000.
	M.ped. 

	Position:
	
	Lecturer

	Jobs:
	Since 2010.

2007. – 2012.

2003. – 2009.

2002. – 2006.
	Riga’s Style and Fashion vocational school German teacher

International Higher School of Practical Psychology, Faculty of translators, lecturer

Lecturer, Foreign Languages Department of the Police Academy of Latvia

Bundessprachenamt, Germany, lecturer

	
	1994. – 2003.
	Assistant lecturer, Foreign Languages Department of the Police Academy of Latvia 

	
	1988. – 1994.


	German teacher, Riga secondary school no 55
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	2007.
	Latvian-Russian-English-German dictionary for road policeman, Riga, Police Academy of Latvia

	
	
	

	
	2005.12.
	Participation in scientific research conference ‘Learner autonomy and motivation from a self- access centre perfective’, Riga, Police Academy of Latvia

	
	2003.
	 Participation in scientific research project ‘Use of Special Texts in Acquisition of Professional Terminology  in Foreign Languages’ 
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27.11. – 28.11.
	International scientific practical conference ‘Special Text in Acquisition of Legal Terminology’, title of the report ‘Types of tests for assessment of knowledge of a foreign language’

Report was published in journal ‘Administrtīvā un Kriminālā Justīcija” 2003

	3. Pedagogic activity
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Professional Terminology in German (4 terms)110 hours
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	In-service training courses :
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29.09.-02.10.
	International conference ‘Police Models in Europe’ Bulgaria, Sofia
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	International scientific conference ‘Human rights and public security’ Riga, Police Academy of Latvia
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07.07.-30.07.
	Further education course for teachers ‘Information technologies for language teaching’,  Germany, Hürth

	
	2003.

17.11.-28.11.
	Course ‘The new concept of police training in North Rhine-Westphalia’ Germany, Selm

	
	2003.

13.10-16.10. 
	Course ‘Prevention organized crime’ Latvia, Riga

	
	2003.

18.09 -19.09.


	International conference

Moldov, Chisinau



	
	2003.

21.08-22.08.


	International scientific conference ‘Police training and further education‘ Riga, Police Academy of Latvia

	
	2003.

06.01-14.02.
	Further education course for teachers 

‘Language teaching and its methods’ Germany, Hürth

	
	2002.

28.11- 08.12. 
	Course ‘Integrated  methods in police training’ Germany, Selm

	
	2002.

27.05.-07.06.
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03.06.-05.06. 
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	2001

08.11.-23.11
	Course ‘Integrated police training’ Germany, Selm

	
	2001.

14.08.-24.08
	Course ‘Police tasks in the sphere of national security’ Germany, Neuss

	
	2000.
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	1999.

29.11.-03.12.
	Course ‘Police Professional Terminology’ Germany, Münster









/D.Rožkalna/




signature

	curriculum vitae

[image: image13.png]





	Personal information


	Name
	
	Jelena Stepanova

	Address
	
	Zhagatu street  13-12, LV-1084,  Riga, Latvia

	Telephone
	
	(+371)  26 44 55 35, 67 56 02 64 

	Fax
	
	

	E-mail
	
	helen_stepanova@inbox.lv 


	Nationality
	
	


	Date of birth
	
	17.03.1976


	Work experience

	• Dates (from – to)
	
	February 2012 – Present

	• Name and address of employer
	
	Business High School EIHSEBA’, Stabu 64, Riga, Latvia

	• Type of business or sector
	
	Education

	• Occupation or position held
	
	Business English Language Teacher

	• Main activities and responsibilities
	
	Create the program for Management, Law, Hospitality and Tourism Faculties, conduct different levels lessons and seminars for night departments, for distant students off-line and online at www.talmaciba.com , create the tests, correct written homework


	• Dates (from – to)
	
	October 2008 – Present

	• Name and address of employer
	
	’’Bright World’’, Kr. Barona 134, Riga, Latvia

	• Type of business or sector
	
	Education

	• Occupation or position held
	
	English Language Teacher, Project Originator

	• Main activities and responsibilities
	
	Organize English language courses, create the program, conduct different levels lessons, arrange English Books Club and English Speaking Club, copywriting, informational support of the project


	• Dates (from – to)
	
	July 2002 – September 2008

	• Name and address of employer
	
	SIA SIRIUS Satellite Services Latvija, Zakusalas krastmala 3-204, Riga, Latvia

	• Type of business or sector
	
	IT/Telecommunication

	• Occupation or position held
	
	General Manager, Sales&Admin.

	• Main activities and responsibilities
	
	Company general administration, HR Management of staff within 6 years, manage sales activities, including budgets, planning, reporting, marketing events arrangement 


	• Dates (from – to)
	
	September 1998 – October 2002

	• Name and address of employer
	
	The School of Business Administration Turiba, Graudu street 68, Riga, Latvia

	• Type of business or sector
	
	Education

	• Occupation or position held
	
	English language teacher

	• Main activities and responsibilities
	
	Plan scheme of lectures, conduct lectures and seminars, correct written homework


	• Dates (from – to)
	
	September 1998 – September 1999

	• Name and address of employer
	
	Riga Secondary School Nr.20, Stamerienas 8, Riga, Latvia

	• Type of business or sector
	
	Education

	• Occupation or position held
	
	English language teacher

	• Main activities and responsibilities
	
	Plan scheme of lectures, conduct lectures and seminars, correct written homework


	• Dates (from – to)
	
	September 1998 – January 1999

	• Name and address of employer
	
	Association  of Latvian Commercial Banks, Perses street 9/11, Riga, Latvia

	• Type of business or sector
	
	Administration

	• Occupation or position held
	
	English-Russian translator

	• Main activities and responsibilities
	
	Translation of internal documents


	• Dates (from – to)
	
	June 1996 – October 1996

	• Name and address of employer
	
	Acacia Tour Inc, 2001 Beverly Blvd. , Los Angeles, USA

	• Type of business or sector
	
	Tourism

	• Occupation or position held
	
	Marketing manager assistant

	• Main activities and responsibilities
	
	Travel tour promotion, tickets for a group tour registration, estimation of the tour


	• Dates (from – to)
	
	June 2000 – September 2000

	• Name and address of employer
	
	Restaurant ‘Lucky Nugget Saloon’, Disneyland Resort Paris, Paris, France

	• Type of business or sector
	
	Entertainment

	• Occupation or position held
	
	Hostess

	• Main activities and responsibilities
	
	Greet arriving guests, show guests their table, offer menu and other information as necessary


	• Dates (from – to)
	
	June 1999 – September 1999

	• Name and address of employer
	
	Raising Sun Motor Inn, Glacier National Park, Montana, USA

	• Type of business or sector
	
	Tourism, Entertainment

	• Occupation or position held
	
	Receptionist

	• Main activities and responsibilities
	
	Check in, check out of the guests


	Education and training


	• Dates (from – to)
	
	1997 - 1999

	• Name and type of organisation providing education and training
	
	Faculty of Management, Latvian University

	• Principal subjects/occupational 

skills covered
	
	Organizing and Management for Performance, Strategic Management, HR Management, Marketing, Business Accounting, Executive skills: thinking an acting for effective practice

	• Title of qualification awarded
	
	Master of Business Administration degree (MBA)

	• Dates (from – to)
	
	1995 - 2000

	• Name and type of organisation providing education and training
	
	Faculty of Foreign Languages, Latvian University

	• Principal subjects/occupational 

skills covered
	
	Two foreign languages,  linguistics, literary studies, pedagogy, translation’s theory and practice, psychology, methods of teaching the language

	• Title of qualification awarded
	
	Bachelor of Art degree (BA) 

	• Dates (from – to)
	
	1997 - 1997

	• Name and type of organisation providing education and training
	
	Faculty of Economics, Riga Aviation University

	• Principal subjects/occupational 

skills covered
	
	Business law: Latvian Labour Law, Administrative Breaches Law, Criminal Law, Civil Law, psychology

	• Title of qualification awarded
	
	Qualification in Business Activity Legal Security

	• Dates (from – to)
	
	1993 - 1997

	• Name and type of organization providing education and training
	
	Faculty of Economics, Riga Aviation University

	• Principal subjects/occupational 

skills covered
	
	Business Administration, research methods, management, business law, finance and accounting, communication, HR Management 

	• Title of qualification awarded
	
	Bachelor of Science in Economics 

	• Dates (from – to)
	
	1982 - 1993

	• Name and type of organization providing education and training
	
	1ST Riga Technical Lyceum

	• Principal subjects/occupational 

skills covered
	
	Deep study of English and math

	• Title of qualification awarded
	
	Primary and secondary education

	• Dates (from – to)
	
	1984 - 1991

	• Name and type of organisation providing education and training
	
	Riga Music school 

	Personal skills

and competences

	Mother tongue
	
	Russian

	Other languages

	
	
	English

	• Reading skills
	
	Excellent

	• Writing skills
	
	Excellent

	• Verbal skills
	
	Excellent

	
	
	Latvian

	• Reading skills
	
	Excellent

	• Writing skills
	
	Excellent

	• Verbal skills
	
	Excellent

	
	
	French

	• Reading skills
	
	Good

	• Writing skills
	
	Good

	• Verbal skills
	
	Good

	PC skills 

and competences


	
	MS Office -  MS Word, MS Excel, MS Power Point, Internet Explorer, Outlook, PowerSell



	Additional information
	
	Driver’s licence (B category)
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	Name
	Arita Takahashi (Arita Takahaši)
	

	Maiden name
	Arita Edžiņa
	

	Data and place of birth
	July 1, 1967, Riga, Latvia
	

	Nationality
	Latvian
	

	Home address
	Kr. Barona 31a-5, Riga, Latvia, LV-1011
	

	Teleph., mob teleph.
	+371 67282558,
	+371 28354376
	

	e-mail address
	aritatakahashi@yahoo.com
	

	Education
	

	2010-2012

	Pedagogy course in RPIVA

	2007-2009
	M.A. in English Philology, University of Latvia, Latvia

Thesis “Use of Authentic Recordings in English Language Teaching”, supervisor Dr. phil. associate professor Vita Kalnberzina

	2001-2007
	B.A. in English Philology, University of Latvia, Latvia

Thesis “Extensive Reading in English Learning and Teaching”, supervisor Dr. phil. associate professor Vita Kalnberzina

	1998-2004
	Dr.Sc.Ing. in Information Technology, Riga Technical University, Latvia 

Thesis “Genetic Algorithms in Complex Optimisation Tasks”, supervisor Dr.habil.sc.comp. professor Arkady Borisov

	1999-2000
	M.A. in General Pedagogy, Institute of Pedagogy and Psychology of University of Latvia, Thesis “Use of Statistical Packet SPSS in Pedagogy and Psychology Research”, supervisor Dr. Paed. associate professor Aivars Lasmanis

	1995-1997
	M.Sc.Ing. in Computer Science, Riga Technical University, Latvia

Thesis “Alternative Generation and Decision Making Supported on Genetic Algorithms”, supervisor Dr.habil.sc.comp. professor Arkady Borisov

	1985-1990
	Engineer diploma in Automatics and Telemechanics (equated to B.Sc.Ing. in Computer Science), Riga Polytechnic Institute (latter Riga Technical University), Latvia

Diploma Project “Development of Program for Diagnostic of Periphery Block”, supervisor Gunārs Danbergs

	1974-1985
	Riga Secondary School No. 1 (with enhanced education in physics and mathematics)

	Work experience
	

	
	

	From 2005
	Lecturer

Riga Technical University, Faculty of Computer Science and Information Technology, Institute of Information Technologies, Department of Modelling and Imitation

	2009-2010
	Invited lecturer

Baltic International Academy

	2002-2005
	Assistant

Riga Technical University, Faculty of Computer Science and Information Technology, Institute of Information Technologies, Department of Modelling and Imitation

	2001-2002
	Project manager 

Business Innovation Center of the Latvian Electronic Industry

	2000-2001
	Programmer 

software publisher “Dati”

	1998-2000
	Programmer 

“Tieto Konts”

	1997-1998
	Programmer

software publisher “Baltic Technology Group”.

	1994-1995
	Engineer – programmer

fish factory “Juraslicis”.

	1993-1994
	Music teacher

Kindergarten of Babite.

	1990-1993
	Engineer – programmer

state electrotechnical factory “VEF”.

	1988-1990
	Research associate 

Riga Polytechnic Institute (latter Riga Technical University), Department of Automatic Control Systems.

	
	

	Publications
	

	2008
	A. Takahashi (2008). Neural Networks in Fingerprint Classification Problem. Scientific Proceedings of Riga Technical University (Information Technology and Management Science), Series 5, Volume 36, Riga, P. 83-92.

	2007
	A. Takahashi (2007). Evolutionary Algorithms in Crosswords design: encoding problems. Scientific Proceedings of Riga Technical University (Information Technology and Management Science), Series 5, Volume 31, Riga, P. 84-88.

	2004
	A. Takahashi (2004). Genetic algorithms in complex optimisation tasks. Summary of Doctor’s Work. RTU Publishing House, Riga. Available online www3.acadlib.lv/greydoc/Takahasi_disertacija/Takahasi_ang.doc

	2003
	I. Lovtsova and A. Takahashi (2003). Investigation of the crossover operators in genetic algorithm. Scientific Proceedings of Riga Technical University (Information Technology and Management Science), Series 5, Volume 14, Riga, P. 104-112.

	2001
	A. Takahashi, A. Borisov (2001). Decision Strategies in Evolutionary Optimization. Computational Intelligence. Theory and Applications. Int. Conference, Proc. 17th Fuzzy Days, Dortmund, Germany, October 1-3, 2001. Bernd Reusch (ed.): Springer, (Lecture Notes in Computer Science: Vol.2206), P.345-356.

	2001
	A. Takahashi, A. Borisov (2001). Investigation of Decision Strategies in Evolutionary Optimization. Proceedings of SCAI'01 (Seventh Scandinavian Conference on Artificial Intelligence), University of Aarhus, Denmark, P.123-132.

	2001
	A. Takahashi, A. Borisov (2000). Genetic Algorithm Behaviour in the Optimization Task. Lecture Notes of Nordic-Baltic-NW Russian Summer School NBR’2000, Applied Computation Intelligence to Engineering and Business, St. Petersburg, Russia June 4-11, 2000, K. Wang, J. Grundspeņķis, and A. Yerofeyev (eds.) RTU, Riga 2001, P.116-139.

	2001
	A. Takahashi and A. Borisov (2001). Genetic Algorithm Behaviour in the Task of Finding the Multi-Maximum Domain. Research and Development in Intelligent Systems XVII. Proc. of ES2000, the Twentieth SGES International Conference on Knowledge Based Systems and Applied Artificial Intelligence, Cambridge, December 11th-13th, 2000. M.Bramer and F.Coehenen (eds.) Springer-Verlag London, P.185-198.

	2000
	A. Takahashi (2000). Using genetic algorithms to search for maximum of the multimodal function. Proceedings of the Second International conference “Simulating, Gaming, Training and Business Process Reengineering in Operations” RTU September 8-9, P.60-65.

	2000
	A. Takahashi (2000). Genetic Algorithm Behaviour in the Multiobjective Optimisation Task. Proceedings of “KES’2000”, Fourth International Conference on Knowledge-Based Intelligent Engineering Systems & Allied Technologies, University of Brighton, UK, 30, 31 August, 1 September, P. 514-519.

	2000
	A. Takahashi (2000). Using Genetic Algorithms to Search for Maximum of the Multimodal Function. Proceedings of MENDEL2000. (6th International Conference on Soft Computing, Brno, Czech Republic, June 7-9, 2000) Brno University of Technology, Faculty of Mechanical Engineering, P. 159-164.

	1999
	A. Takahashi, A. Borisov (1999). Generation of Objects and Decision Rules on the Basis of Genetic Algorithms. Proceedings of EUROFUSE – SIC’99. (The Fourth Meeting of the EURO Working Group on Fuzzy Sets and the Second International Conference on Soft and Intelligent Computing. Budapest, Hungary May 25-28, 1999). Edited by B.De Baets, J.Fodor, L.T Kozey, P.491-495.

	1999
	A. Takahashi, A. Borisov (1999). Determination of Decision Rules on the Basis of Genetic Algorithms. // Computational Intelligence: Theory and Applications; International Conference; Proceedings/ 6th Fuzzy Days, Dortmund, Germany, May 25-28, 1999. Bernd Reusch (ed.): Springer, (Lecture notes in computer science: Vol.1625), P.40-46.

	Awards and scholarships
	

	2004
	Werner von Siemens Excellence Award for Doctor paper "Genetic Algorithms in Complex Optimization Tasks"

	Spring 2003
	Riga Technical University Senate Scholarship “For achievements in RTU”

	Spring 2001
	Riga Technical University Senate Scholarship “For achievements in RTU”

	Autumn 2000
	Riga Technical University Senate Scholarship “For achievements in RTU”

	Spring 2000
	Riga Technical University Senate Scholarship “For achievements in RTU”

	March 2000
	Scholarship of Latvia Education Foundation special-purpose programme “Education, Science, Culture” to study Master course in pedagogy.

	Autumn 1999
	Riga Technical University Senate Scholarship “For achievements in RTU”

	Spring 1999
	Riga Technical University Senate Scholarship “For achievements in RTU”

	April 26, 1999
	3rd place in English language competition of Riga Technical University

	Autumn 1998
	Riga Technical University Senate Scholarship “For achievements in RTU”

	July 16, 1997
	Corporation “Dati” Excellence Award for Master paper “Alternative Generation and Decision Making Supported on Genetic Algorithms”

	Winter 1986
	1st place in Physics Olympics of Riga Technical University

	1977-1985
	Awards in Math Olympics of Latvia – I have been evaluated as 6th best student of Latvia school graduates in year 1985 - according to the total score obtained in Math Olympics http://nms.lu.lv/plaksne/berni84_85.html (Arita Edžiņa). I got the first place in Math Olympics of Latvia twice and I got the second place in several occasions.

	Computer skills
	

	Programming languages
	FoxPro, PL/SQL, Python, C, FORTRAN

Lately I have been using FoxPro for my experiments

	Operational systems
	Windows XP, Windows 98, Dos, OC, Unix

	Application software
	MS Office2003, PaintShopPro 6, MatCad 13, Visio 5.0, SPSS, ORACLE Designer, SigmaPlot, Tildes vārdnīca, Internet Explorer, Nero 7 Essentials, etc.

I have been teaching MS Office 2000 to international students at Baltic International Academy since September of 2009.

	Language skills
	

	Latvian
	Native

	English
	Advanced, MA and BA in English Philology – 7 years study program (instructed in English).

I use English as the language of Instruction when teaching English to students and when teaching MS Office 2000 to international students. English is also the language of my research. I also use English to read popular literature. It is also the language of my relationship.

	Russian
	Good (I can study and teach in Russian, I sometimes use it as the language of instruction when teaching my students).

	German
	Basic knowledge of German (during my BA studies – 4 years at university two times a week) I can understand conversations and simple texts and produce short phrases.

	Special skills and hobbies
	

	Teaching
	I love teaching and helping people. I can teach any subject if I know I am helping and being useful. I improve my knowledge to be a better teacher. I sometimes do experimental teaching in order to improve my teaching methods. I love tutoring students individually. I often seek for the easiest ways to explain complex things. I also design my own teaching materials that make the subject easier to understand.

I teach computer science subjects at universities.

I teach mathematics, physics and English at my private practice. I have given about 1700 private lessons in math and physics and about 5500 private lessons in English.

	Ballet dancing
	I love classical ballet. I go to ballet trainings 4-5 times a week.

	Music instruments
	I can play the piano and the accordion.

	
	


April 20, 2012

Arita Takahaši
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Curriculum Vitae

	Personal data
	

	 Surname  / Name
	 Vaišļa Roberts

	Declared address
	Olaine region, Olaine Civil Parish, Stunisi, 8a Berzu Street, LV-2127

	Actual address
	Olaine region, Olaine Civil Parish, Stunisi, 8a Berzu Street, LV-2127

	Telephone
	67931176
	Mobile phone:
	26485847

	E-mail
	roberts.vaisla@gmail.com

	Citizenship
	LR

	Date of birth
	20 November 1965 

	Work experience
	

	Period of time 
	03.2012 –up to now

	position
	lecturer

	Name of the place of work 
	University College  EIHSEBA

	Period of time 
	2010 – 2012

	position
	Methodologist, headmaster 

	Name of the place of work 
	Latvian Business College  

	Period of time 
	2009 – 2010

	position
	Chief inspector 

	Name of the place of work 
	the State Environmental Service, Supervisory Division 

	Period of time 
	2009 – 2010

	position
	director

	Name of the place of work 
	  „ Rīgas Ekspresis” Ltd.

	Period of time 
	2004 – 2008

	position
	Social worker 

	Name of the place of work 
	Jurmala municipal institution „Spriditis”

	Period of time 
	2004 – 2008

	position
	  computer training instructor

	Name of the place of work 
	Day centre of the State agency “Social integration centre”  

	Period of time 
	2003 – 2004

	position
	Forwarder

	Name of the place of work 
	„Nīke E” Ltd.

	Period of time 
	2000 – 2003

	position
	the Head of Registration and Reporting sector 

	Name of the place of work 
	„Unitimber Latvia” Ltd.

	Period of time 
	1997 – 1999

	position
	the head of Land sector, consultant of the city council on the issues of administrative reform, chairman of  Land Commission 

	Name of the place of work 
	Daugavpils City Council 

	Period of time 
	1996 – 1997

	position
	Chief specialist of Privatisation Department 

	Name of the place of work 
	Daugavpils City Council

	Period of time 
	1996

	position
	registrar 

	Name of the place of work 
	Citizenship and Migration Department 

	Period of time 
	1995 – 1996

	position
	chief specialist, senior secretary 

	Name of the place of work 
	Naturalization Board of LR 

	Period of time 
	1992 – 1995

	position
	The head of the Service on Registration of Population’s Place of Residence 

	Name of the place of work 
	Daugavpils City Council of People’s Deputies  

	Period of time 
	1986 – 1988

	position
	forwarder

	Name of the place of work 
	Old Riga Restoration Board 

	Education
	

	Period of time 
	2005 – 2006

	Name of obtained educational document / Obtained qualification 
	Speciality of business management and administration, professional master 

	Name of educational institution 
	the Baltic Russian Institute 

	Period of time 
	2004 – 2005

	Name of obtained educational document / Obtained qualification 
	Speciality of business management and administration, bachelor  

	Name of educational institution 
	the Baltic Russian Institute

	Period of time 
	1988 – 2002

	Name of obtained educational document / Obtained qualification 
	acquired three courses 

	Name of educational institution 
	Higher School of Social Technologies

	Period of time
	1988– 1991

	Name of educational institution
	University of Latvia, Faculty of History and Philosophy 

	Period of time 
	1981 – 1984

	Name of obtained educational document / Obtained qualification 
	acquired secondary education 

	Name of educational institution 
	Saldus Secondary School No.1

	Self-assessment
	Understanding
	Speaking
	Writing

	
	very good 
	good
	very good 
	good
	very good 
	good

	Russian
	X
	
	X
	
	X
	

	German
	
	X
	
	X
	
	X

	Computer skills 
	MS Office, Adobe Illustrator, Navision Financial etc.

	Other skills 
	Record keeping skills; skills of methodological work in secondary and higher educational institutions 

	Driver’s license
	category B 

	Date
	Signature 


Annex 10. Comparison of the study programme of EIHSEBA University College „Tourism Management” with the study programmes of other higher educational institutions

	Study program of EIHSEBA 
	ECTS
	Study program of BSA 
	ECTS
	Study program of ISMA 
	ECTS
	Study program of LiepU 
	ECTS
	Study program of BAT 
	ECTS
	Study program of ViA 
	ECTS

	Microeconomics
	3
	Microeconomics
	2
	Microeconomics
	3
	Economic theory 
	6
	Economics
	4
	Microeconomics
	3

	Macroeconomics 
	3
	Macroeconomics
	2
	Macroeconomics
	2
	 
	 
	 
	 
	Macroeconomics
	3

	Business economics 
	2
	Business economics in tourism industry 
	2
	Business economics
	2
	 
	 
	Tourism economics and globalisation 
	3
	 
	 

	
	
	
	
	Tourism economics 
	1
	
	
	
	
	
	

	
	
	
	
	Environmental economics 
	2
	
	
	
	
	
	

	Mathematics for economists  
	3
	 
	 
	Higher mathematics 
	4
	 
	 
	 
	 
	 
	 

	General economic statistics  and the company’s statistics 
	3
	Statistic methods in tourism 
	2
	Statistics
	5
	 
	 
	 
	 
	Tourism statistics and data analysis  
	2

	Qualitative and quantitative methods
	4
	 
	 
	 
	 
	Quantitative management methods 
	2
	Quantitative methods 
	4
	 
	 

	International tourism economics
	2
	International tourism economics
	2
	 
	 
	International tourism economics
	2
	 
	 
	 
	 

	World market conjuncture 
	2
	 
	 
	European economic integration 
	2
	 
	 
	 
	 
	 
	 

	Marketing 
	3
	 
	 
	Marketing
	3
	 
	 
	 
	 
	 
	 

	Tourism regional marketing
	3
	Tourism regional marketing
	1
	 
	 
	Tourism marketing  
	2
	Service and tourism marketing 
	4
	Tourism marketing  
	4

	E-marketing in tourism  
	1
	E-marketing in tourism  
	1
	 
	 
	 
	 
	Language of advertising and e-communication technologies 
	3
	 
	 

	Hotel marketing and management 
	2
	Marketing in the sphere of tourism and hospitality  
	2
	 
	 
	 
	 
	 
	 
	 
	 

	Management of advertising and public relations 
	2
	Advertising and PR 
	2
	 
	 
	Public relations 
	2
	 
	 
	 
	 

	Business analysis and strategy 
	3
	 
	 
	Strategic management  
	2
	Strategic management  
	4
	 
	 
	The company’s strategy 
	4

	Business administration 
	2
	Management in the sphere of tourism and hospitality 
	2
	The company’s management 
	2
	Tourism management 
	6
	Tourism planning and management 
	4
	Tourism planning 
	4

	Innovations and risk management
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Personnel management
	2
	Human resource management 
	2
	Personnel management
	3
	Human resource management 
	4
	Personnel management
	2
	Human resource management 
	4

	Psychology of communication
	2
	Psychology of communication
	2
	Psychology of management 
	2
	Culture and psychology of management 
	2
	Psychology of communication
	2
	Tourists’ psychology and motivation 
	2

	Foundations of sociology 
	1
	Sociology
	2
	 
	 
	Sociology and social statistics  
	2
	 
	 
	 
	 

	Accounting
	2
	Finances and accounting  
	2
	Accounting
	3
	Accounting
	2
	Accounting and taxes 
	4
	Financial accounting  
	4

	Taxes and duties
	2
	Taxes in the sphere of tourism 
	2
	 
	 
	 
	 
	 
	 
	 
	 

	Financial management of the company 
	2
	 
	 
	Financial management 
	2
	Financial management of the company 
	2
	Financial management 
	3
	Foundations of financial management 
	4

	Insurance
	2
	Insurance in the sphere of tourism and hospitality 
	1
	 
	 
	 
	 
	 
	 
	 
	 

	Environmental, labour and civil protection 
	2
	Ecotourism and environmental protection 
	1
	Civil and environmental protection  
	1
	 
	 
	Civil defence
	2
	 
	 

	
	
	
	
	Labour law and labour protection 
	1
	
	
	
	
	
	

	Project management
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Computer science
	3
	Information technologies in the sphere of tourism and hospitality 
	5
	Computer equipment, informatics and foundations of programming 
	2
	Information technologies
	4
	Information technologies
	3
	Computer science
	2

	Management information systems 
	2
	 
	 
	Hotel management information systems 
	2
	Databases and the companies’ information systems  
	2
	Hotel management information and booking systems 
	2
	Booking systems of hotels and restaurants 
	2

	Tourism project management 
	4
	Tourism project management 
	2
	 
	 
	 
	 
	Tourism project management
	3
	Tourism project management
	4

	Foundations of tourism
	3
	Foundations of tourism , tourism planning and management 
	2
	Foundations of tourism 
	3
	Foundations of tourism
	5
	Tourism and hospitality 
	7
	 
	 

	Excursion management 
	2
	Organisation and management of excursions 
	2
	Excursion science 
	4
	 
	 
	 
	 
	 
	 

	Organisation of tours 
	3
	Organisation and management of special tourism events 
	2
	Operations of tourism agencies and travel bureaus 
	2
	 
	 
	Organisation and management of tours 
	3
	Organisation and management of tourist groups 
	2

	Hotel work management 
	2
	Hotel management
	3
	 
	 
	Hotel system management 
	2
	 
	 
	 
	 

	Organisation of tourism camps
	2
	 
	 
	Housing industry 
	2
	Organisation of tourism camps 
	2
	Organisation of work of hotel services 
	4
	 
	 

	Logistics
	2
	Foundations of tourism logistics 
	1
	Transport systems 
	2
	 
	 
	Tourism logistics 
	2
	 
	 

	City tourism
	2
	 
	 
	 
	 
	 
	 
	Rural tourism
	3
	City tourism
	2

	Rural tourism 
	2
	
	
	
	
	
	
	
	
	Rural tourism
	2

	Quality management
	2
	Service management and quality system management 
	2
	General quality management 
	2
	Hospitality service 
	2
	 
	 
	Hospitality
	4

	
	
	
	
	
	
	
	
	
	
	Customer servicing in tourism business 
	2

	Foundations of jurisprudence
	2
	Legislation in the sphere of tourism and hospitality
	2
	Legislation
	2
	Legal business relations in tourism 
	2
	International law 
	3
	 
	 

	Commercial law
	2
	 
	 
	Commercial law
	2
	 
	 
	Commercial law
	3
	Business law 
	2

	Politology
	2
	Politology
	1
	 
	 
	Politology
	2
	Politology
	3
	 
	 

	Labour law
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Business communications 
	2
	Crisis communication in the sphere of tourism and hospitality 
	2
	Business communications 
	2
	 
	 
	 
	 
	Written communication 
	2

	Pedagogy
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Rhetoric
	2
	Rhetoric
	2
	 
	 
	Culture of language and speech 
	2
	 
	 
	Public speaking 
	2

	History of culture 
	4
	History of the world culture 
	3
	 
	 
	History of culture 
	2
	History of the world culture
	4
	History of culture and tourism 
	4

	
	
	History and culture of Latvia and Baltic states 
	2
	
	
	History of Latvia and tourism 
	2
	History of culture of Latvia and Baltic states 
	3
	History of Latvian culture and tourism 
	2

	Professional ethics and etiquette  
	1
	Business etiquette 
	1
	 
	 
	 
	 
	Business etiquette and communication in hospitality 
	3
	Business and ethics  
	2

	State language and record keeping 
	2
	Record keeping 
	1
	 
	 
	Record keeping
	2
	 
	 
	 
	 

	Business foreign language I
	3
	the English language in tourism 
	8
	the English language in tourism
	4
	Foreign language (English)
	12
	Professional terminology (English.)
	8
	the English language in the sphere of tourism 
	4

	Business foreign language II
	3
	the German language in tourism 
	8
	English: professional course 
	3
	Foreign language (German) 
	12
	Professional terminology (German /French /Spanish/ Russian)
	8
	Second foreign language 
	8

	Business foreign language III, IV
	6
	Latvian/Russian
	2
	Spanish
	6
	 
	 
	 
	 
	 
	 


� Graduation in June 2012
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